
  
 

 

INFLUENCER AND SOCIAL MEDIA MANAGER 

Swoon is on a mission to take sugar out of society. Ever since our co-founder, Jen was diagnosed with Type 1 

diabetes at a young age, she has been on the hunt to find delicious, zero sugar drink alternatives. For us, it’s 

personal. This starts with replacing your favorite sugary drinks - like the lemonade you enjoyed as a kid and the 

cocktails you love as an adult - without sacrificing sweetness. Finally, good-for-you tastes good. 

      

Swoon is distributed in retail stores nationwide and has received national press and influencer endorsements as a 

leader in healthy beverages. Swoon has partnered with Whole Foods, Erewhon, Foxtrot, GoPuff, and Thrive Market 

(and more!) and has been featured in Forbes, NYTimes, and PureWow who called our monk fruit syrup “the closest 

thing to sugar we’ve tried.” Swoon has grown quickly into 3000+ stores nationwide, with plans to launch new 

products and new markets.   

      

You are a natural leader with a passion for connecting with people. You are excited by the challenge of building a 

new brand and are ready to grow quickly with us. You are scrappy, diligent, comfortable wearing many hats, and 

you thrive in both strategic and tactical settings. 

  
THE IDEAL CANDIDATE 

• Has 2-5 years experience working in Social Media Influencer marketing with proven experience ideating 

and executing influencer-centered campaigns across social platforms 

• Has Influencer Management Experience - create an influencer contract, negotiate terms, and ensure 

deliverables from influencer partners 

• Excellent at developing relationships with influencers for longer-term partnerships 

• Can craft influencer content briefs that reflect current trends and messaging priorities 

• Can review influencer content, providing edits for client approval and working with influencers to 

incorporate feedback      

• Has social media, video & content creation experience  

• Has a deep understanding of how social media, viral videos, trends, culture, and memes work, especially 

on Instagram, Twitter, Pinterest, and TikTok 

• Has executed multiple successful, 6-figure influencer campaigns in a previous role 

• Able to build out social calendars based on current trends, holidays, and our core consumer interest 

• Has experience in customer service and community management 

• Thrives in a fast-paced, multi-faceted startup environment that involves multiple projects and tight 

deadlines 

• Is a strong communicator: You are known as a people person and collaborate well with others 

• Is proficient in Excel, Word, and Powerpoint; able to track and report on results; have experience 

successfully tracking and managing a budget 

 

ROLE & RESPONSIBILITIES 

Social Media Management 

● Manage all Swoon social media platforms (IG, TikTok, FB, Pinterest, LinkedIn)  

● Ideate and conceptualize content and campaigns with the Marketing team to hit company objectives 

● Manage the Swoon content calendar and execute campaign planning and content creation 



  
● Lead the community management of Swoon--responsible for responding to customers on social platforms 

as the voice of Swoon, answering questions and creating meaningful and lasting relationships with new 

and existing consumers 

● Monitor the competitive social landscape, market changes, and developments and remain current of 

emerging industry and digital trends 

● Generate monthly performance reports that track results and surface actionable insights 

● Work to optimize brand awareness and brand presence across channels 

 

Influencer Relationships Management 

● Assist in talent discovery; build and maintain influencer relationships within various verticals for earned 

and paid executions 

● Establish and maintain relationships with contacts within the influencer space and ensuring most efficient 

use of influencer partners  

● Create influencer contracts, negotiate terms, and ensure deliverables from influencer partners 

● Craft influencer content briefs that reflect current trends and reflect brand messaging priorities 

● Review influencer content, providing edits for client approval and working with influencers to incorporate 

feedback. 

 

SWOON LIFE & BENEFITS 

● Based in NYC (working remotely during COVID) 

● Reports directly to Brand Creative Manager 

● Competitive compensation and full health benefits 

● Unlimited vacation policy 

● All the Swoon you can drink! 

● A dynamic working environment filled with kind and passionate individuals  

 

HOW TO APPLY 

Reach out to hannah@tasteswoon.com directly - please include your resume/CV and a short explanation of why 

you’d be a good fit for this role.  

mailto:hannah@tasteswoon.com

