
Warranty and Customer Service
LOFTEK offers a 12-month limited warranty on quality-
related issues. Please register on our website to extend your
warranty and view this manual in other languages.

Wireless Vacuum
Cleaner

Received the product

Unsatisfied Satisfied

Contact LOFTEK
Leave a review

customer service:
techsupport@loftek.us

Register on ourwebsite
www.loftek.us
to extend your (extra
6-month) warranty

Congratulations on
becoming our VIP
customer

mailto:techsupport@loftek.us
http://www.loftek.us/
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Accessories Troubleshooting

WARNING:
1.) Do not use the appliance to pick up combustion or any
materials that could catch fire, such as a burning cigarette.

2.) Do not cover the air inlet or air outlet when operating the
product, otherwise it may be deformed or catch fire due to
overheating.

3.) Do not use a non-original charging cable to charge the

Host
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Multi-functional
accessories

Charger
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HEPA

If the problem still can’t be solved, please contact us via
techsupport@loftek.us.

product. If the charging cable is damaged, please stop using
it immediately.

4.) Do not pull or fold the hose forcibly, otherwise the hose
may be easily deformed or damaged.

5.) Do not dismantle or short-circuit the batteries. Protect the
batteries from fire, heat and direct sunlight.

Contact LOFTEK
Email: techsupport@loftek.us Facebook:
www.facebook.com/loftek.us Website:
www.loftek.us

How to use the vacuum cleaner

1.) Please charge the product with a charger before use.
After the battery is fully charged, turn on the switch to
use it.

2.) Different multi-functional accessories can be used on
different occasions.When using any one of them,making it
flat against the ground will get better cleaning results.

3.) There is a fixed switch for dust bins at the front and rear of
the power switch. Press to dismount the front cover to clean
the strainer.

4.) Promptly wash and dry the HEPA filter after using.

Specification

Power: 120W

Rated voltage: 8.4V

Working time after fully: charged: ≥ 20mins

Weight: 1.82lb

DANGER
Before using this product, please read and
understand all instructions and safety warnings
carefully. Failure to follow the instructions may
result in electric shock, fire or serious injury. Do
not discard this information. If the damage is
caused by failure to follow the instructions, the
warranty does not apply.

Problem Possible reason Possible solution

Poor
cleaning and
dust pick up.

1. Blocked opening in
tool.
2. Blocked opening
in unit.
3. Filter dirty.
4. Dust collector not
correctly fitted to
the unit.

1. Check openings in
tools for blockages.
2. Remove tool and
check for blockages.
3. Clean filter.
4. Check fitting.
5. Recharge battery.

Cleaning
time low. Battery flat Recharge battery

Unit fails to
operate Battery flat Recharge battery
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