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I. Power on and off 
1. Locate the power button on the top left side of the  
watch face. Long press to turn your watch on. If the 
watch doesn’t come on, you didn’t break it, it still needs 
to be charged.

II. Install the WearHealth Mobile App 
1. Installing the WearHealth Mobile App will allow your watch 
and your phone to talk to one another. This will help you take 
advantage of the many benefits your new watch offers.
2. Search “WearHealth” in the app store on your mobile 
device. Make sure your device has enough space for the 
app and then install it. 

IV. Start Use 
1. Once your device is paired its time to get to work! Start 
counting steps, analyzing your heart rate, and monitoring 
how many calories you’re burning each day. You can even 
analyze your sleep.
2. Access your data and notifications quickly from the 
watch’s display screen.

Any issues? Reach out!VL. FAQs 
My mobile phone cannot pair with the watch.
Your Bluetooth must be enabled to search for devices to 
pair with. Check your Bluetooth settings on your mobile 
phone to assure you have turned this function on.

Assure the watch and phone are charged. Your watch 
cannot pair with a dead phone, no matter how cool that 
watch might be. 

If you still cannot pair your device after Bluetooth is enabled, 
your watch is charged, and turned on, please contact our 
customer service team.

My Bluetooth connection fails at random.
Depending on the state of your phone the Bluetooth status 
can be affected. If you are powering the phone up or 
restarting it, that can affect pairing. Some mobile phone 
services also affect Bluetooth performance.

If you experience this problem, simply turn your Bluetooth 
off and back on. Now you can search for your watch.

How do I recover the watches default settings?
After your mobile device and your watch have been paired, 
select Administration of my Bracelet in the WearHealth App. 
From here you can select Recover Default Settings.

How do I keep my watch updated?
If your watch and mobile phone have been paired, open the 
WearHealth App. In the Administration of my Bracelet 
selection you will find an option for Firmware Update. Select
this to update. 

V. Charging Your Watch 
1. Our watches utilize magnetic contact charging 
technology. Place the magnetic charger on the back of the 
watch and plug your USB charging port into your laptop or 
into a compatible wall charger and it will charge right up! 

III. Pair Your Watch with your Phone 
1. Launch your WearHealth app on your mobile phone. 
Enable Bluetooth on your phone and search for available 
devices to pair. Pair your phone with the device “VIBE3HR” 
and your watch is ready. 

2. Power down the watch with a short press of the down 
button. This brings up the OFF interface. Switch to YES 
and long press the power button to turn the watch OFF.
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