
INSTRUCTION MANUAL

2 x 1080P FULL HD DUO DASHCAM





Congratulations on your purchase of your new Cansonic UltraDuo Z2 
camera!  We’d like to thank you for your purchase.  We strive to bring you 
the highest quality products, allowing you to capture every memory.  
We know you’ll love using your Cansonic UltraDuo!  

The following instructions are written for optimized use of your Cansonic 
UltraDuo Z2 camera. Each of the default settings have been designed to 
achieve the highest quality video while maintaining peace of mind when 
the camera is on. It is not recommended you adjust the default settings. 

With new technology readily available, the creators of Cansonic have 
developed an easy to use camera for everyday use. The Cansonic UltraDuo 
Z2 allows its user to record files in 1, 3, or 5 minute lengths. These files are 
easy to download to your home desktop or personal laptop. In most instances, 
the video files are easily played on your mobile device. While most cameras 
traditionally use the entire capacity of the Micro SD card until it is removed, 
CANSONIC automatically deletes the oldest file to create space for the new 
video.

Cansonic UltraDuo Z2 offers three modes:
         1. Video Mode: Video mode will set to default when camera is active.
         2. Photo Mode: The UltraDuo Z2 setting takes still photographs.
         3. Playback Mode: Users can view all previously recorded videos and 
             photos taken.  

EASY TO USE

The Cansonic UltraDuo Z2 lets users adjust camera settings to get the perfect 
shot. For a great photo every time, here are a few tips from the designers:

FEATURES:

Automatic Start/Stop Technology:
Maintain full focus on the road! The vehicles ignition will let the camera 
turn on while connected to your vehicles cigarette lighter socket. When 
the vehicle is turned off, the camera will automatically shut down, 
preserving camera power for those moments you are not connected to a 
direct line of power.

1. Reduce the amount of sky in the picture. By adjusting the camera 
    towards the road, the automatic exposure compensation will be 
    focused on the road and not the light from the sky.
2. Position the camera in the center of the dash. If you place the camera 
    behind the rearview mirror, you will avoid all distractions from the road.
3. Remove any objects that will obstruct your shot such as the protective 
    lens cover. Clear vision will allow you to record everything in one shot.
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ADDITIONAL TIPS

Full optimization of memory card:

1. Before removal of the memory card from the UltraDuo Z2, be sure to 
    turn off the camera. Leaving the camera on while removing its memory 
    card may lead to eased or corrupt files.
2. Format memory card to UltraDuo Z2 settings by clicking MENU button 
    twice, then choosing the format option. You will now be able to fully use 
    all the memory power your Micro SD card is set to hold.
3. By reformatting your memory card every 2-3 weeks, your memory card 
    will continue to be fully utilized. Only do this AFTER you've downloaded 
    any files from the card to your computer, as formatting the card will 
    remove all content.
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DO NOT expose UltraDuo Z2 to moisture under any circumstance. The 
camera is NOT WATERPROOF and will become defective and may put 
the user at risk of electric shock or fire exposure.
DO NOT use UltraDuo Z2 for any illegal purpose or to infringe on another 
individual’s rights.
When audio is being recorded, we recommend you allow any and all 
persons near the UltraDuo Z2 know that they are being recorded. You can 
disable the microphone on the camera.

PRECAUTIONS

Please read the following instructions carefully. Proper Use of the Cansonic 
UltraDuo Z2 is necessary in order to avoid operational problems that may 
occur.

WARNING: 

CAUTION:

Do not perform any activities or services with the device unless you are 
qualified to control the object. Misuse of the Cansonic UltraDuo Z2 may 
result in electric shock or fire exposure. AVOID ANY uses of the camera 
that are not listed in the manual. If your UltraDuo Z2 needs service 
repairs, please visit a qualified technician to perform the necessary 
repairs:
Cansonic UltraDuo Z2 has had exposure to water (rain, all forms of 
water, ETC.)
Cansonic UltraDuo Z2 operating system is not functioning properly
Cansonic UltraDuo Z2 does not turn on properly

Cansonic UltraDuo Z2 is equipped with an LCD screen for easy viewing. The 
screen has a multi-layer complex component that contains nearly 600,000 
pixels. The pixels the screen projects may fail as a result of: Defective 
Problems or Prolonged Exposure to the sun. Product life may also be a cause 
for screen failure. One pixel is equivalent to 0.0001% of total screen exposure. 
One-pixel failure per year during the operational life of the UltraDuo Z2 is 
standard and should not be cause for concern.

LIQUID CRYSTAL DISPLAY (LCD)

Cansonic UltraDuo Z2 contains a lithium-ion battery. Battery must be recycled 
or disposed of properly according to state and federal laws.

RECYCLE

PROPER USE OF CANSONIC ULTRADUO Z2

The following instructions are listed for exclusive use of the UltraDuo Z2. 
Please read all instructions to prolong camera use and effectiveness. 
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• Remove packaging and ensure the windshield is clear of dirt and debris 
  before you install your dash camera mount.
• Avoid any and all distractions in regards to technology, IT’S THE LAW. Any 
  obstruction of drivers’ view of the road may result in fines. Ensure the 
  Cansonic UltraDuo Z2 is placed clear of your view of the road, as well as out 
  of the way of airbags in the event of an accident.
• Disconnect the Cansonic UltraDuo Z2 adaptor when vehicle is not in use. 
  By doing so, you will avoid camera damage as well as hazards such as fires 
  and electrocution. 
• Avoid viewing the camera playback feature while operating a vehicle. It is 
  illegal and may result in a fine or even death. 
• Avoid adjusting the camera settings while driving. It is dangerous and illegal. 
  OBEY THE LAW!

CLEANING

Proper maintenance of the UltraDuo Z2 is essential to allow for full 
optimization of the camera.  Maintenance suggestions are:

• Clean the device with a soft dry cloth. For tough dirt, please use a small 
  quantity of water and a neutral detergent. Clean with a soft cloth.
• Avoid contact with the UltraDuo Z2 lens as damage may be caused.
• When necessary, clean the lens carefully by using lens cleaning fluid and 
  a soft cloth.
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PRODUCT SPECS

Power Requirements

Power Supply

Recording Resolution

Screen Size

Screen Resolution

Screen Ratio

SD Card 

(Recommended Type)

SD Card Recorded File

Capacity

(based on default settings)

Recording Format

Video / Audio Out

Internal Battery

Unit Dimensions

Unit Weight

Model Number / Name UltraDash Z2

1920 x 1080 @ 30fps (default)

2.0”

960 (W) X 240 (H) pixels x RGB

4:3

MOV

2.5mm Jack (Video / Audio)

Lithium-ion 3.7V /700mAh (up to 60mins recording time)

Battery design allows the 'Auto Power Off' feature to 
function in event of power loss within the vehicle. 
It is not intended as an alternative power source to 
replace the supplied car adaptor.

0.2 pounds ( 95 g )

5V/1.5A, 12-24V DC

Input: 12-24V DC; 
Output: 5V DC; 
Fuse Type: 32mm/1.5A

Sensor Resolution 4M Pixel (4,000,000 Pixel)

6G/160°/F1.8
Wide-Angle Lens
Type/Angle/Aperture

Card Reader Micro SD, Class 6-10, up to 128GB

64-128GB SDHC, Class 10 (48mb/s), 
for best results use a recognized brand

8GB Micro SD = 45 mins of recording (45x 1 minute recordings)

16GB Micro SD = 90 mins of recording (90x 1 minute recordings)

32GB Micro SD = 135 mins of recording (135x 1 minute recordings)

64GB Micro SD = 180 mins of recording (180x 1 minute recordings)

128GB Micro SD = 225 mins of recording (225x 1 minute recordings)

5.3 x 2 x 0.9 inches (13.5 x 5.2 x 2.4 cm )
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Telephoto Lens
Type/Distance/Aperture 6G/164 ft/F2.0

(Car Power Cable)



PACKAGE CONTENTS

Please check the contents of your UltraDuo product to ensure all pieces are included.

UltraDuo Z2 Suction mount Car Power Cable USB Cable

* Product appearance may differ slightly from images shown above.

- 2” LCD Color Screen
We developed a screen that perfectly fits your camera, without any loss of 
resolution. This design allows you to use the playback feature, instantly letting 
you view the shot you just captured.

- SUCTION MOUNT
We know how difficult it is to maintain focus with movement. We developed a 
mount that is uniquely designed to maintain the focus you need to capture the 
perfect shot.

- G SENSOR/FILE PROTECTION
The UltraDuo Z2’s built-in sensor detects an outside force, forcing the camera 
to save what is has just shot. The file can also be manually saved. By pressing 
our easy to access button around the screen, you are able to save an 
individual file.

- PARKING MODE
The Cansonic UltraDuo Z2 has a sleep mode, but a unique feature enables the 
camera to automatically record 30 seconds of video if there is any physical 
movement of the vehicle.

- Automatic Start/Stop Tech
Cansonic UltraDuo Z2 comes with built-in sensors that automatically turn the 
camera on and off with the vehicle.

- Built-In Microphone & Speaker 
A built-in microphone and speaker come standard.  The feature also works 
with the camera’s playback feature.

- GPS DATA (OPTIONAL)
UltraDuo Z2 is able to record your location and speed while filming with a GPS 
logger (sold separately, please see Cansonic website for more detail).

PRODUCT FEATURES
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1. Suction Release Tab
    The suction release tab allows you to release the cup from the window to 
    readjust your camera placement. Remember to have a clean surface, 
    and place it where it will not be a distraction to the drivers view.

2. Suction Cup
    Clean the surface of the window, and add a small amount of moisture on 
    the suction cup to allow for a stronger bond between the glass and the 
    suction cup. Do not place where there is paint. 

3. Locking Ring
    Loosen the locking ring so you are able to adjust the Cansonic UltraDuo 
    Z2 to the perfect angle. Remember to tighten the lock before you use it.  

4. Locking Lever
    Choose a location to place the camera where it won’t distract you.  
    Pull down the lever, firmly press down the mount, and lock the lever to 
    place it securely.  

SUCTION MOUNT



CAMERA PARTS & CONTROL

BACK

1. GPS LED Indicator
    The LED will flash while UltraDuo Z2 locates satellites. 
    - Once a stable signal is received, the LED light will be constant.

2. Mode/EV Button
    Mode
    This button allows you to navigate between video, photo and playback 
    modes.
    EV
    When the camera is recording, press EV to change the exposure level.

3. Up/Mute Button
    Up
    Navigate up within menus or go to the previous file in playback mode.
    Mute
    Turn on or off the audio recording function while in video mode.

4. Status LED Indicator
    Red: Power On
    Red (Flashing): Recording
    Blue: Battery charging

5. Left Lens
    Left lens is a wide-angle lens designed to record everything through the 
    front windshield.

1 2 3 4

5 6

7 8 9 10 11 12
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BACK (CONT.)

7.   File Protect/Left Button
      File Protect
      Simply press the button and to protect the current video file from 
      overwriting.
      Note:
      - If the button is pressed within the first third of a video clip, the previous 
        clip will also be protected.
      - If the button is pressed within the final third of a video clip, the next clip 
        will also be protected (if recording continues).
      Left
      Adjust the sound/time and date menu settings.

8.   Menu/Screen Shot Button
      Menu
      Press this button to open the menu of current mode. Press this button 
      twice to enter the general setting menu.
      Screen Shot
      While you are recording in video mode, press down on the button and 
      you will be able to take a screenshot of the current frame.

9.   Screen
      UltraDuo Z2 is equipped with a standard 2.0” LCD color screen to let you 
      view your files with its playback feature.

6.   Right Lens
      Standard
      Right lens is a telephoto lens designed to capture all the details for you, 
      or you can record the rear traffic by point this lens backward.
      Commercial
      Right lens is another wide-angle lens which is designed for a 
      professional driver to record driver-passenger interaction.

11. Screen Select/Right Button
      Screen Select
      Switch the main camera to display on PIP screen.
      Right
      Adjust the setting in sound/time and date menu.

12. Microphone
      Built-in microphone for audio recording.

10. Down/Screen Off Button
      Down
      Navigate down within menus or go to the next file in playback mode.
      Screen Off
      Turn on/off the LCD screen.
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CAMERA PARTS & CONTROL (CONT.)

TOP

13. AV Outlet
      This feature is available to connect your Cansonic UltraDuo Z2 to your 
      television by using the AV Cable (sold separately)

14. DC-IN/Data transfer Port
      By connecting the UltraDuo Z2 with the supplied car power cable you are 
      able to charge the camera. This will also be utilized to let you connect the 
      USB cord to your PC.

15. Mounting Socket
      Attach your suction mount here.

16. GPS Port
      Connect GPS logger (sold separately) here.

17. Record/OK Button
      Record
      In Video mode, press to start or stop recording.
      In Photo mode, press to take a photo.
      OK
      The confirm button used to select options in menus.

13 14 15 16 17
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CAMERA PARTS & CONTROL (CONT.)

18. Power Button
      Press and hold the button for 2 seconds to turn the camera on/off.

19. Micro SD Card Slot
      Insert you micro SD card here. Push your memory card into the slot until 
      you hear a click.

20. Reset Button
      On the rare occasions the camera has a problem, use the reset button to 
      shut down the camera.
      Simply press the reset until the camera turn offs and press power button 
      to turn on.

18 19 20

Follow the instructions below for the first time installation. 

• INSERT YOUR Micro SD CARD IN THE UltraDuo Z2
  The UltraDuo Z2 is fitted to allow a standard Micro SD card to record your 
  footage. Before installing, make sure the gold end of the card is facing the 
  LCD screen. Once it’s aligned with the slot, push the card in and wait for the 
  CLICK to make sure it is secure. 

TIP:
- If you cannot hear the CLICK, take a small coin by the edge and push on the 
  outside end of the card until the sound is made.
- Remember: DO NOT REMOVE OR INSERT THE MEMORY CARD WHILE 
  THE ULTRADUO Z2 IS TURNED ON. 

• PLACE THE UltraDuo Z2 ON THE SUCTION MOUNT
  When you attach the UltraDuo Z2 onto the mount, make sure you align the 
  camera within the mount clips for proper installation.
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• ATTACH THE MOUNT TO THE WINDSHIELD & START RECORDING
  Remove the protective plastic film and select a location on the windshield to 
  put the suction cup in place. 
  Release the locking lever from the mount by pulling down on it. Hold the 
  suction cup in place with the mount and press against the window. 
  While holding it in place, put the release lever back to lock the mount. 

   TIP: 
   - When selecting a location for the suction cup, make sure it’s on smooth 
     glass free of paint.
   - Before mounting, clean the area with a dry/clean cloth to allow a stronger 
     bond between the glass and the suction cup.
   - Remember to place the mount within the area of the vehicle’s windshield 
     wipers.

• ADJUST THE ANGLE
   Loose the locking ring and adjust the camera to the angle you want. 
   When you find the perfect angle, remember to tighten the ring again.

• CONNECT CAR POWER OUTLET
   - Connect the power cable that is in the package to your vehicle’s cigarette 
     outlet.
   - Plug the power cable into the camera to allow the camera to charge.

   - The Cansonic UltraDuo Z2 will automatically turn on and start recording 
     once power has been made available from the cigarette outlet. Just start 
     the vehicle and start driving!
   - If there is no cigarette outlet for your vehicle, use the included USB power 
     cord.
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   TIP:
   - Remember to plug the car power cord to the camera in the power socket 
     located on the top left corner.
   - DO NOT wire the UltraDuo Z2 directly to the car cigarette outlet or any 12 V 
     outlet. Doing so will result in permanent damage to the camera.
   - The Cansonic UltraDuo Z2 has a hardwire kit available from the Cansonic 
     official website that will directly connect to your vehicle’s fuse box. This will 
     allow you to have your cigarette outlet available for other use.

Please read carefully and follow the instructions below to help you operate 
UltraDuo Z2 safely.

WARNING:
ALWAYS pay attention to the road ahead of you. Driving with distractions on 
the road may result in penalties, accidents, or even death. 
PLEASE DRIVE CAREFULLY.

Always place the mount in a location that will not obstruct the driver’s view of 
the road. We recommend you place the mount behind the rearview mirror on 
the passenger side, within the windshield wiping area. 

CAM clearly needs to view through

DO NOT place the camera in front of the driver’s side.

DO NOT place the mount within the airbag deployment area or near any 
mirrors.

DO NOT operate the UltraDuo Z2 while driving. Remember, the camera will 
automatically record when the vehicle engine has started.

PLEASE place the camera where the power cable is easily concealed and 
will not distract the driver. Avoid areas such as the steering wheel, pedals, 
or gear shifter. 

PLEASE remember to clean the area where the mount’s suction cup will be 
placed. 

PLEASE adjust your camera settings before you begin driving.
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VIDEO MODE

The following information will help you better understand the icons in VIDEO 
MODE and their relative functions. Some icons show up only when 
corresponding functions are activated.

05/18/2017 11:17:01

AWB

WDR

00:00:581
1080P

1 2 3 4 5

7

8

9101112

13

14

15

16

17

1. Mode: Indicates the UltraDuo Z2 is in video mode.

2. Camera Select: This will indicate which camera is recording: left, right 
    or both.

3. G Sensor: The current sensitivity level of G-Sensor.

4. GPS: If this icon flashes, it indicates UltraDuo Z2 is locating GPS signal. 
    When the GPS signal is found, the icon will stop flashing and remain stable 
    on the screen.

5. Recording Duration: This will indicate the length of the current recording.

6. Parking Mode Sensor: Indicates the current sensitivity level for parking 
    mode function.

7. File Protection: Indicates the current video clip is protected.

6

15



8.   PIP: UltraDuo Z2 will display the image from both cameras at the same 
      time. Use screen select hot key to choose the main camera to display on 
      PIP screen. 

9.   Time: Displays current time. 

10. Date: Displays current date.

11. Microphone: When the audio recording function is off, there will be a red 
      line across the icon.

12. Battery: Indicates if the camera is charging or not. If it is not charging, 
       the current battery power level is displayed.

13. Image Stabilizer: The built-in image stabilizer will help capture the video 
       with great quality.

14. WDR: The wide dynamic range function will enhance the camera’s 
       performance in a low light environment.

15. White Balance: Indicates current white balance setting.

16. Exposure: Indicates the current exposure level settings.

17. Video Length: The duration of each video clip.

Cansonic UltraDuo Z2’s default settings have been set for you to use the 
camera without needing to change the settings.

If you need to make adjustments to the settings, the following instructions 
will help you.

16



VIDEO MENU

Access the VIDEO MENU by pressing the MENU button while in VIDEO MODE.

Video Quality

Video Length

White Balance

Exposure

Camera Select

OK Enter MENU Back

Use the UP and DOWN buttons to select setting options and press the OK 
button to enter the sub-menu.

Once you access the sub-menu, highlight the desired setting and press the 
OK button to confirm your selection and to return to the VIDEO MENU.

Press the MENU button twice to return to video mode.

TIP:
- You are not able to access the UltraDuo Z2 menu while the camera is 
  recording.

      • Camera Select: Choose which camera to record.
         OPTIONS: Duo (1080P, 30 fps) (default)/Left (1080P, 60 fps)/
         Right (1080P, 60 fps)
      
      • Video Quality: Choose the video quality. 
         OPTIONS: High (default)/Medium/Low

      • Video Length: Set the length for each individual video clip. The video 
         recorded by UltraDuo Z2 will be split and stored as individual video clips. 
         The loop recording function will automatically overwrite the oldest and 
         non-protected video clip when the memory card is full.
         OPTIONS: Off/1 Minute (default)/3 Minutes/5 Minutes

      • White Balance:  Select the white balance setting for different weather 
         conditions.
         OPTIONS: Auto (default)/Daylight/Cloudy
   
      • Exposure: Adjust exposure levels settings.
         OPTIONS: +2/+1/0(default)/-1/-2
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Time & Date Stamp

OK Enter MENU Back

• 
   recorded files.
   OPTIONS: On (default)/Off

NOTE: When you are in the SETUP -> System MENU, you will be able to 
restore all the settings to UltraDuo Z2’s default settings.

Time & Date Stamp: Turn ON or OFF the date stamp mark on the 
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While in VIDEO MODE, press down on the MODE button to enter PHOTO 
MODE.
In PHOTO MODE, you are able to take stationary photos.

The following instructions will explain the icons in PHOTO MODE. 
Some icons show up only when corresponding functions are activated.

PHOTO MODE

05/18/2017 11:17:01

2M 1000

1 2 3

4

567

1. Mode: Indicates when the UltraDuo Z2 is in photo mode.

2. Resolution: Indicates the image size. 

3. Memory Capacity: Remaining shot count.

4. PIP: UltraDuo Z2 will display the image from both cameras at the same 
    time. Use the screen select hot key to choose the main camera to display 
    on PIP screen. 

5. Time: Displays current time.

6. Date: Displays current date.

7. Battery: Indicates if the camera is charging or not. If it is not charging, the 
    current battery power level is displayed.
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PHOTO MENU

Access the PHOTO MENU by pressing the MENU button while in PHOTO MODE.

White Balance

Exposure

ImageSize

OK Enter MENU Back

Use the UP and DOWN buttons to select setting options and press the OK 
button to enter the sub-menu.

Press down on the MENU button twice to return to PHOTO MODE.

• Image Size: Adjust the resolution of the photo.
  OPTIONS: 8M/4M/2M (default)

• White Balance: Select the white balance setting for different weather 
  conditions.
  OPTIONS: Auto (default)/Daylight/Cloudy

• Exposure: Adjust exposure levels settings.
  OPTIONS: +2/+1/0(default)/-1/-2

NOTE: When you are in the SETUP -> System MENU, you will be able to 
restore all the settings to the UltraDuo Z2’s default settings.
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PLAYBACK MODE

DIRECTORIES

Use MODE button to access PLAYBACK MODE.
In PLAYBACK MODE, you are able to review the videos and photos you have 
stored.

• Protected: The directory for all protected videos.

• Video: The directory for all unprotected videos.

   Note: If the video file is protected under playback mode, the file will 
   remain in video directory.

• Photo: The directory for all photos.

Press the UP or DOWN buttons to navigate through the menu.
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VIDEO FILES

Use the UP and DOWN buttons to select the video file and press the OK 
button to play.

OK PlayMENU Menu MODE Back

00:01:00

05.18.2017 11:17

R0518_111701
L0518_111701
R0518_111601
L0518_111601

80/80

Video file name: The format of video file name is [L/R]yyyymmdd_hhmmss. 
L or R means left lens or right lens and the number afterward is the time and 
date this file was taken. For example, L20170518_111701 mean this file was 
taken by left lens at May 18, 2017, 11:17:01.

The following instructions will explain the icons in Video File.



Cansonic Stamp: Logo, can be turned on/off in SETUP MENU

Time & Date Stamp: Date, Time, can be turned on/off in VIDEO MENU

Information Stamp: Accelerator Data, Speed, Latitude & Longitude, can be 

turned on/off in SETUP MENU

MENU/ II :: :OK DN:UP:

00:00:10

OK: PLAY/PAUSE.

MODE: STOP playing video and go back to Video/Protected directory.

UP: REWIND.

DOWN: FAST FORWARD.

MENU: DELETE or PROTECT the video.

05/10/2017 15:24:16 X:+3.80 Y:+1.02 Y:+1.65 30MPH N5° 41’33.15” W62”42”33.15

Logo Date Time Accelerator 

Data

Speed Latitude & 

Longitude
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PLAYBACK MODE (CONT.) 

OK: Display photo info.

MODE: Go back to Playback mode.

DOWN: Previous Photo.

UP: Next photo.

MENU: Delete or protect the photo.

See following pages for details.

10/100

OK PlayMENU Menu

PHOTO FILES
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PLAYBACK MODE (CONT.)

DELETING FILES

Highlight the DELETE FILES option and press the OK button.

Protect / Unprotect

OK Enter MENU Back

Delete

You will have the following options:

Single File

OK Enter MENU Back

All Files

Single File

OK Enter MENU Back

All Files

Once selected, follow the on
 screen instructions to delete 
the current file.

Once selected, follow the on screen 
instructions to delete ALL files.

TIP: PROTECTED FILES CANNOT BE DELETED.
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PLAYBACK MODE (CONT.)

PROTECTING/UNPROTECTING FILES

Highlight the PROTECT/UNPROTECT option and press the OK button.

Protect / Unprotect

OK Enter MENU Back

Delete

Single File

OK Enter MENU Back

Protect All Files

Unprotect All Files

You will have the following options:

Single File

OK Enter MENU Back

Protect All Files

Unprotect All Files

Single File

OK Enter MENU Back

Protect All Files

Unprotect All Files

Single File

OK Enter MENU Back

Protect All Files

Unprotect All Files

Select Single File, follow the on-screen 
instructions to protect the current file.   

Select Single File, follow the on-screen 
instructions to unprotect the current file.

To Protect All Files, select the option 
then follow the on-screen instructions 
to Protect ALL files in the current folder.  

Select Unprotect All Files, follow the on-
screen instructions to Unprotect ALL 
files in the current folder.
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SETUP MENU

Access the SETUP MENU by pressing the MENU button twice.

Auto Power Off

Screen Saver

Time & Date

Language

Device Sounds

OK Enter MENU Back

Use the UP and DOWN buttons to select setting options and press the OK 
button to enter the sub-menu.
Once you access the sub-menu, highlight the desired setting and press the 
OK button to confirm your selection and to return to the SETUP MENU.
Press the MENU button to return to the current mode.

Note: Cansonic UltraDuo Z2 default settings have been selected for great 
image quality and ease of operation. Under most circumstances, you don’t 
need to change the settings.
Note: The setup menu cannot be accessed while the camera is recording.

• Device Sounds: Adjust the button beep sound, volume, and voice 
   recording.
   OPTIONS:
        Beep: On (default)/Off
        Volume: 0/1/2 (default)/3
        Voice Rec: On (default)/Off

• Auto Power Off: The timing that Z2 will auto power off after losing its 
  power supply.
  OPTIONS: 10 Seconds (default)/2 Minutes/5 Minutes

• Screen Saver: UltraDuo Z2 has a function to let the screen shut down 
  after a period of inactivity. Press any button to re-activate the display.
  OPTIONS: 1 Minute/3 Minutes/5 Minutes/Off (default)

• Time & Date: Adjust the TIME and DATE as required by using the LEFT 
  and RIGHT buttons, then use the UP and DOWN buttons to set the value. 
  Press the MENU button to return to the SETUP MENU. 
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• Language: Select a preferred language.
  OPTIONS: English (default)/Simplified Chinese/Traditional Chinese/
  Japanese

• G Sensor: G sensor is the sensor that can detect forces. When it senses 
  any forces, it will protect the current file automatically. Adjust the 
  sensitivity of G sensor here.
  OPTIONS: High/Medium (default)/Low/Off

• TV Out: Set up the AV output signal.
  OPTIONS: NTSC/PAL (default)

• Light Frequency: Set up the AV output frequency.
  OPTIONS: 50 HZ/60 HZ (default)

• Cansonic Stamp: Turn the Cansonic logo stamp ON or OFF on the 
  recorded files.
  OPTIONS: On (default)/Off

• Information Stamp: Turn the Information stamp including the 
  acceleration, speed data on the recorded files ON or OFF.
  OPTIONS: On (default)/Off

• Speed Units: Adjust the unit for speed data.
  OPTIONS: MPH (default)/KMH 

• GPS: Turn the GPS function ON or OFF.  (GPS logger is sold separately.)
  OPTIONS: On/Off (default)

• Rotate Display: Rotate the user interface upside down. This helps 
  operate the camera in cases that you want it mounted reversely.
  OPTIONS: On/Off (default)

• Time Zone/DST: Select the time zone setting.
  OPTIONS: -12/-11/-10/-9/-8 (default)/-7/-6/-5/-4/-3/-2/-1/GMT/+1/+2/
  +3/+4/+5/+6/+7/+8/+9/+10/+11/+12

• Parking Mode Sensor: If the parking mode sensor is turned on, Z2 will 
  enter sleep mode when the vehicle is turned off or when Z2 loses its 
  power supply. In the sleep mode, if Z2 detects any external forces, it will 
  automatically turn on and take a 30 second video and turn off afterward. 
  The videos taken in this situation will all be protected. You can adjust the 
  sensitivity for the parking mode force sensor here.
  OPTIONS: High/Medium/Off (default)
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• Format SD Card: Format the memory card. Formatting will remove ALL 
  the files in the card.
  OPTIONS: Yes/No

• System
  Restore Defaults: Reset all the settings to Cansonic factory default.
  Firmware Version: Displays the firmware version.
  Card Info: Displays the memory card information.
  Satellite Signal: The count of how many satellite signals Z2 is receiving.

When you use the provided USB cable to connect UltraDuo Z2 to your 
computer, the LCD screen will show two available options. 

USB Storage
Dash Cam

Use the UP and DOWN buttons to select the necessary function, and press 
the OK button to continue.

USB STORAGE 
When you have connected the Cansonic UltraDuo Z2 to the computer, the 
camera will operate as a card reader. Your computer will have a pop up of 
a new drive for you to browse all the video and picture files. 

Note: The UltraDuo Z2 is a ‘Read Only’ devise. If you want to copy/delete/
edit the files, remove the Micro SD Card and use another card reader to 
connect your computer.

REMEMBER: Turn your UltraDuo Z2 off before you disconnect it from your 
computer.

DASH CAM 
When you choose this option, UltraDuo Z2 will turn on and work normally while 
the battery is being charged. 
Note: Remember to always turn off the UltraDuo Z2 before disconnecting it 
from your computer.
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USB STORAGE (Windows & Mac)



The UltraDuo Z2 can be connected to most external video equipment that 
utilizes standard RCA Inputs. You will need to purchase the AV Cable in order 
to continue this process.

Visit cansonic.com to purchase the correct AV Cable.

Connect the AV Cable to your UltraDuo Z2 and the external device. Once you 
have done so, turn on the UltraDuo Z2 and the external device. The UltraDuo 
Z2’s screen will appear blank as the image is shown on the external device. 
The LED light shows the UltraDuo Z2 is on.

Remember to charge the UltraDuo Z2 prior to AV OUT mode since the AV 
cable will NOT charge the battery. If you are going to use the UltraDuo Z2 
longer than the internal power battery life, use the supplied USB cable and a 
standard 5Vdc/USB power adaptor to keep it charged.
 
Note: Be sure that the external power source of the power adaptor is 5Vdc 
output in order to avoid damage to the UltraDuo Z2. 
This damage is not covered under the manufacturer’s warranty.
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VIDEO & AUDIO OUTPUT



TROUBLE SHOOTING

Blurred Image
 (Video)

Unable to insert Micro 
SD Memory Card

Cansonic UltraDuo Z2 comes with a protective lens cover. 
Be sure to remove it. Wipe the lens with a soft cloth until any 
debris/stains are removed. Clean your vehicle’s windshield 
where the camera is placed.

Make sure the metal portion of the memory card faces the 
screen side. Once inserted, push the card until a CLICK sound 
is heard. 

Memory card does not 
release from UltraDuo 
Z2

UltraDuo Z2 releases the Micro SD Memory Card by pressing the 
memory card forward. By applying the pressure on the memory 
card, a small click sound will be made. 
If you are unable to remove the memory card, use the edge of a 
small coin to push forward until the click sound is made.

UltraDuo Z2 video files 
can not be played

The UltraDuo Z2 video files are recorded in .MOV format. These 
files may not be played on your PC if you do not have a suitable 
video player installed.

Video files jump when 
they are being played

The memory card that the UltraDuo Z2 recommends for best 
quality is the class 10 or the UHS type 1 Micro SD Card. 
If your PC does not recognize the video files, try another PC to 
view the recorded video. Copy the video file on to the computer 
and allow for the PC video player rather than the UltraDuo Z2 
Playback feature.

The photos come out 
blurry

Be sure to hold the camera still while you take your photo. 
Reminder: The photo is not done unless you have heard the 
shutter click. Also make sure the protective lens covers are 
removed and the lenses are clean.

The total video 
recording time is only 
a few minutes long

You may have a small amount of available space left for your 
memory card. Back up all the files you need from the memory 
card. Only AFTER you back up all the files you need, format the 
memory card with UltraDuo Z2.

I cannot save my 
video files to my 
computer through the 
USB storage feature 

The functions have been optimized to work properly with both 
PC and Mac computers. Please reboot your computers. 
Make sure UltraDuo Z2 is connected properly. 
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Be sure the protective film on the suction cup has been removed. 
Before you place it, make sure the surface is clean and smooth. 
Wipe down the surface and add a small amount of moisture to 
the suction cup to allow for a stronger bond. Do not apply on a 
non-smooth surface or an area with paint. 

The suction cup does 
not attach to the 
surface



Auto power off function will turn off Z2 automatically after it loses 
its power supply. Make sure Z2 is connected properly to the car 
power cable.
When the battery power level is low, Z2 will turn off automatically.

UltraDuo Z2 shuts 
down on its own

If your car power cable is not working properly with your 
UltraDuo Z2, check your car’s power fuses. Also check your 
power cord and replace it if there is an issue.

UltraDuo Z2 does not 
charge in my car

Try some different card readers and computers to see if any of 
them can view the files. If none of them work, the files are 
probably damaged. Use Z2 to format the memory card. 
(WARNING: formatting the memory card will remove all the files 
saved)
We recommend the branded memory cards with class 10 or UHS 
type 1. 
Note: You must format the memory card with UltraDuo Z2 for first 
time use.

Micro SD Card is not 
letting me view my 
files

Be sure the file you are trying to delete is unprotected. If the file 
is protected, please follow the instruction on page 20 to 
unprotect the file first, and then delete the file.

I cannot delete the file 
on UltraDuo Z2

The screen saver function turns off the screen after a period 
of inactivity. If you want to turn off this function, go to SETUP 
menu -> Screen Saver, and turn it off.

My screen turns off 
after I just turned it on

UltraDuo Z2 requires formatting the Micro SD card if the card is 
used on Z2 for the first time. Please format the SD card in the 
SETUP menu.

The message “Please 
Format SD Card” 
appears on my screen

Be sure the power cord is connected properly. When Z2 is being 
charged, the blue LED indicator will illuminate.

UltraDuo Z2’s battery 
does not charge

The UltraDuo Z2 will charge when the power cord is connected. 
Remember to leave the power on to allow the camera to get a full 
charge. The charge lasts approximately 120 minutes, and the 
blue charge light will turn off to indicate its charge is complete. 

The UltraDuo Z2’s 
battery is only 
working for few 
seconds

This indicates that the Micro SD card is not properly formatted 
to your UltraDuo Z2. Please remove the files you would like to 
keep on to your PC, and preform a “Format SD Card” procedure 
to allow your memory card to function properly with Z2.

A “Card Error” 
message appears 
on my UltraDuo Z2 
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When this message appears, your Micro SD card is at full 
capacity. Reminder: When you have protected files, you limit 
the use of your memory card. Delete unnecessary files to allow 
maximum use of your memory card.

A “Card Full” 
message appears on 
my UltraDuo Z2



Be sure that your UltraDuo Z2’s AV cable is connected correctly. 
The audio jack (2.5mm) can be purchased on the Cansonic 
website.

A buzz is created 
when my UltraDuo 
Z2 is connected to 
my TV

The parking mode function will automatically start recording a 
30 second video clip and turn off when external forces are 
detected. If you want to turn off this function, go to SETUP 
menu -> Parking Mode Sensor, and turn it off.

UltraDuo Z2 always 
turn on by itself.

Reminder: The UltraDuo Z2 will not let you access the menu 
while it is recording. To access the menu, stop recording and the 
MENU feature will be accessible.

I press the MENU 
button but nothing 
happens

If this message appears, simply adjust your browser settings 
and allow for the download to proceed. Once complete, reset 
your browser security to protect your PC.

When I download files 
from the Cansonic 
website a malicious 
software message 
appears 

If you continue to have problems with your Cansonic UltraDuo 
Z2, please reset your camera to default settings in the setup 
menu and begin the process over again.
If these problems remain, please describe your question and 
send it to service_usa@cansonic.com or call our customer 
service number provided on the Cansonic Website.

Unresolved Issues
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Instagram: @cansonic_usa 

Facebook: @cansonicusa

Youtube: Cansonic USA

Official: www.cansonic.com
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