
Skirt & Stiletto 
Returns Department
76 Canterbury Road Croydon
London
CR0 3HA
United Kingdom 

If you are not completely satisfied with your purchase, you can simply return the item or items to us in it's original 
condition and all tags intact within 14 days of receipt. 

We will issue a full refund (excluding original delivery charge) on receipt. All sale items with the value of less than £15.00 
are non-returnable, however, if the item is unsuitable we are able to issue a credit note. When trying on items of clothing, 
please make sure that they do not come in contact with anything that may mark or add scent to them, for e.g. Perfume, 
deodorant, smoke etc. 

We will be unable to accept any returned item where there is evidence that these instructions have not been adhered to. 
The item or items must be returned to us by post enclosed with the returns note stating the purpose of return and any other 
enclosed documentation. If you have lost your returns note, just simply enclose a piece of paper with your order details and 
name.

Quantity Returned Reason for returnItem Code Item Description

Returns Form

Customer Name / Address:

Order Number:.....................................

Order Information:

Tel: ....................................................

............................................................

............................................................

............................................................

............................................................

............................................................

Want to return an item?

Email: ..............................................................................




