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The 2021/22 financial year proved as challenging as the previous one, with Covid-19 having 
become the new normal.  Funding continues to be tight, with high levels of demand for the limited 
funds available.  We are very fortunate to have benefitted from the excellent work of Jonathan 
Bhana-Thomson who was ably assisted by Lauren Fildes in the eight months to the beginning of 
December and, subsequently, by Halina Skrzynska for the remainder of the year.  The Committee 
gratefully acknowledges their collective work that has materially assisted Diabetes Wellington in 
being able to meet it operating costs.  The Society also received two substantial bequests and the 
Committee is yet to resolve how best to apply those. 

Covid has also changed the balance of sales in favour of the online store.  Online orders have 
increased significantly and sales through the Centre have dropped somewhat.  The value of sales 
has also increased as a direct result of DWI now selling the Freestyle Libre flash glucose 
monitoring system.  The Libre offers relief for those who find finger-prick tests uncomfortable, and 
it provides additional information on whether one’s blood glucose levels have been rising or falling.  
We can only hope that the Government recognises the improvement in blood glucose control that 
such devices offer and, therefore, the potential savings to the health system over time in reducing 
the complications from diabetes and, of course, improved quality of life. 

The vision for the Society is that Diabetes Wellington be recognised as the premier provider of 
non-medical support services to people with Type-1 and Type-2 diabetes in the Wellington region.  

We report the following outcomes under a number of the strategic plan objectives: 

1. Provide quality information and services 

We use a variety of communication channels, including: 

• Our quarterly printed newsletter Diabetes News, delivered to all of our members. 

• Monthly updates, sent by email to those members for whom we have email addresses. 

• Our Facebook page, used for alerting members and others to upcoming events, changes in 
stock (e.g. stock shortages and/or replenishments) and other ad hoc announcements. 

• The website (diabeteswellington.org.nz) provides information about the Society, how to 
join/renew, offers an online shop and information about diabetes and the associated risks. 

This year the newsletter has been financially supported by One Foundation Trust, with mailing 
costs contributed to by the T G Macarthy Trust.  

We also undertake advertising that is either educational, aimed at attracting members, or alerting 
people to what is on offer.  In that we are supported by Google, which offers a generous free 
advertising budget to not-for-profits that meet its criteria.  We also received funding from MSD to 
run Facebook advertisements about the risk factors for Type-2 Diabetes and a light-hearted video 
aimed at alerting people to the high incidence of Prediabetes, with a simple way to assess one’s 
own level of risk.  Those campaigns reached tens of thousands of people aged over 45 in the 
greater Wellington and Wairarapa regions. 

2. Represent members’ interests within Wellington and the health sector 

The Field Officer provided non-medical support services to individuals with diabetes as well as 
their families. In addition, she made presentations to groups and individuals on diabetes and 
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services that we provide, and provided connections to other support and medical services in our 
region. The Field Officer service in 2021/22 were financially supported by COGS grants, Lottery 
Grants Board, and the Diabetes Wellington Charitable Trust. 

We have carried out several Education initiatives over the year which included: 
• A presentation by Professor Jeremy Krebs at last year’s AGM on new treatment options for 

Type-2 Diabetes’; and 
• A Zoom webinar with diabetes nurse practitioner Lindsay McTavish on insulin pumps available 

in New Zealand, together with information on government funding. 

The Information Centre is open between 10 am and 4 pm weekdays at Level 1, Anvil House, 
Wakefield St, for support and information.  The centre also has a wide range of diabetes-related 
products for sale.  Funding for the lease of the Centre was supported by the Lion Foundation, 
Wellington City Council, Upper Hutt City Council, and the Lottery Grants Board.  The T G Macarthy 
Trust assisted with the Centre’s telecommunications costs.  

3. Represent members’ interests within Wellington and the health sector 

The Field Officer continued to stay in close contact with the DHB diabetes nurses throughout the 
year, ensuring that visitors to the Information Centre receive the correct information on available 
services.  

Nevertheless, we have to acknowledge that the pandemic made things more difficult and 
necessitated finding ways to work around the barriers that needed to be put in place to keep 
people safe. 

Membership 

The Society currently has approximately 610 members. Although we take every opportunity to 
reach out and make people aware of Diabetes Wellington and the support it offers, many of the 
usual opportunities, especially fairs and other public gatherings, were simply not available in the 
past year. 

Other fund raising events 

Two movie fundraising event were held in October 2021: both screened No Time to Die, the 
much-delayed, and very popular James Bond movie.  These events were well-received, as 
evidence by the good attendances, and provided an excellent opportunity for fundraising and 
increased awareness of our organisation.  

Three cooking classes were offered and the feedback on those was very positive.  These are only 
possible due to the support provided by volunteers. 

We also took the opportunity to manage the carparking at the Harbourside Sunday Market on a 
couple of Sundays in August.  We offer our gratitude to the stoic volunteers who took shifts 
throughout the respective days.  A portion of the funds collected goes to the Council, with the 
balance coming to Diabetes Wellington. 
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quarters, in particular: 

• the Committee members who volunteer their time to run our organisation; 
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• the volunteers who assist at the Centre; 
• our Newsletter wranglers, Jonathan Bhana-Thomson and Jo Whistler, who do all the heavy 

lifting in preparing that publication; and 
• our paid staff – Peggy, Lauren and, more recently, Halina – who have all contributed to 

another successful year’s activities and provided great support and assistance to members.   

As a charity, Diabetes Wellington depends on donations and grant funding for its continued 
operation. We are very grateful for the donations made by members that have helped provide 
services.  We are also deeply grateful to the numerous organisations that have provided grants to 
fund projects, products and equipment, and have been our financial backbone. 

Post-balance date changes 

At the end of April our long-serving Field Officer Peggy Bhana-Thomson retired.  This even has 
changed the face of Diabetes Wellington and, at least temporarily, has created a gap that will be 
challenging to fill.  In the past, training for Field Officers was arranged regularly by Diabetes NZ.  
However, that organisation has clearly changed focus, no longer offers training, and many of the 
regional centres seem to be withering. 

However, the Committee is committed to finding a replacement and a recruitment process is under 
way.  We shall advise the outcome in due course. 

In the meantime, we offer our grateful thanks to Peggy for her dedication and her unstinting 
support of Diabetes Wellington over 2½ decades.  We also wish Peggy all the best for her well-
earned retirement. 
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