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11/8/19 FRIDAY ATTENDANCE

7:30am - 8:15am Buffet Breakfast Doctors, Team, & Exhibitors

8:15am - 8:30am Welcome & Introduction Doctors, Team, & Exhibitors

8:30am - 10:00am The Top 10 Clinical Pearls For Pediatric Zirconia Crown Excellence - John Hansen, DDS Doctors & Team

10:00am - 10:20am Take a Break... Doctors, Team, & Exhibitors

10:20am - 11:40am The Un-Nerving Truth: Vital Pulp Therapy in Permanent Teeth - Jarod Johnson, DDS Doctors & Team

11:40am - 12:40pm Group Luncheon Doctors, Team, & Exhibitors

12:40pm - 1:40pm Dentists & The Terrible, Horrible, No Good, Very Bad Content - Laura Maly, Wonderist Agency Doctors & Team

1:40pm - 2:40pm Bibbidi Bobbidi Boo: The “Magic” Wand For You - Andrea Igowsky, DDS Doctors & Team

2:40pm - 3:00pm Take a Break... Doctors, Team, & Exhibitors

3:00pm - 4:30pm Laser Dentistry: Treating the Next Generation of Patients - Jared Poplin, DMD; Solea Doctors & Team

4:30pm - 6:30pm Tour the Exclusive Exhibitors Hall and enjoy the reception! Doctors, Team, & Exhibitors

 11/7/19 THURSDAY ATTENDANCE

5:30pm - 7:30pm Exhibitor - Registration & Set Up Exhibitors

5:30pm - 7:30pm Badge Pick-Up & Registration Doctors & Team

11/9/19 SATURDAY ATTENDANCE

6:15am - 7:00am (OPTIONAL) Join us for a stroll along the trails Doctors, Team, & Exhibitors

6:15am - 7:00am (OPTIONAL) A sunrise yoga session Doctors, Team, & Exhibitors

8:00am - 8:30am Buffet Breakfast Doctors, Team, & Exhibitors

8:30am - 10:00am Digital Dental Photography Made Easy - Payam Ataii, DMD, MBA; Shofu Doctors & Team

10:00am - 10:45am Take a Break... Doctors, Team, & Exhibitors

10:45am - 11:45am Rockstar Team Training - Andrea Igowsky, DDS Doctors & Team

11:45am - 1:15pm Creating a Healthy Work Environment - Cathy Jameson, Ph.D. Doctors & Team

1:15pm - 3:00pm Talk with Exclusive Exhibitors, enter the raffle, and socialize! Doctors, Team, & Exhibitors

3:00pm - 7:00pm Free Time - chill at the pool or walk on the beach... Everyone!

7:00pm - 10:00pm Sprig Sponsored Private Event - Details released 30 days prior Doctors, Team, & Exhibitors

11/10/19 SUNDAY ATTENDANCE

9:00am - 11:00am PALS Re-Cert. (Breakfast Included) - Susan Marder, RN, MSN, ANP-C Pre-Registered Doctors Only

11:00am - 11:15am PALS Re-Cert. Take a Break... Pre-Registered Doctors Only

11:15am - 2:00pm PALS Re-Cert. Written and Skill Testing + Exclusive Exhibitor Hall Pre-Registered Doctors Only

10:00am - 1:00pm Backseat Drivers - Guiding Parental Behavior In The Office - Rhea Haugseth, DMD Doctors & Team
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The Top 10 Clinical Pearls For
Pediatric Zirconia Crown Excellence!

John P. Hansen, DDS
Co-Founder of Sprig Oral Health Technologies, Inc.

ATTENDEES WILL BE ABLE TO:

1. Understand the fundamentals of Zirconia crown preparation.

2. Identify Challenges in cementation and how to avoid them.

3. Utilize clinical tips for larger multi-unit reconstructions.

4. Understand the methodology for case selection as it                
relates to difficulty level.

5. Understand when Zirconia crowns should not be used.

LECTURE DESCRIPTION

From the co-inventor of the pediatric Zirconia crown, based on over 10 years 
of clinical trial and error, this lecture will cover in simple and easy to follow
steps on what works and what doesn’t placing prefabricated pediatric          
Zirconia crowns.  The author will discuss fundamentals, tips for advanced
cases, and contraindications that will improve results for users of ALL
brands of pediatric Zirconia crowns.  

https://sprigusa.com/


Introducing

John P. Hansen, DDS
Co-Founder of Sprig Oral Health Technologies, Inc.

Dr. Hansen, a native of Sacramento, graduated 
from UC Davis with a degree in Genetics followed 
by his Doctor of Dental Surgery degree from UC 
San Francisco in 1994. Dr. Hansen is a past lecturer 
and clinical instructor in esthetic and reconstructive 
dentistry at the Rosenthal Institute (NYU, New 
York) and the prestigious Kois Center (Seattle, 
WA). He continues to be an invited speaker and 
lectures internationally on topics related to 
restorative dentistry.

Dr. Hansen maintains a private practice in Roseville, 
CA where he focuses on esthetic and reconstructive 
dentistry. Several times throughout each year, Dr. 
Hansen provides one-on-one clinical instruction 
for pediatric dentists to perfect their placement 
of Zirconia crowns.

Dr. Hansen lives in Auburn, CA, and enjoys yoga, 
mountain bike riding and skiing. He is the father 
of three grown children, one of whom is following 
his footsteps and going into dentistry.

Sprig Oral Health Technologies, Inc.’s Dr. 
Hansen is the co-inventor of the pediatric Zirconia 
crown, a revolutionary product that has given 
children a healthier and more esthetic option than 
traditional, stainless steel crowns. Dr. Hansen is 
also the author of several dental-related patents. 

Dr. Hansen is involved in everything from the 
research and development of new products, to 
spearheading Sprig’s educational programs. His 
passion is teaching over-the-shoulder, hands-on 
programs to help dentists improve their clinical 
skills and confidence. 

Sprig is proud to present education in a way that 
gives simple solutions to real challenges, fosters 
a spirit of camaraderie, and brings innovation in 
order to provide children with confidence and 
next-generation care.

https://sprigusa.com/
https://sprigusa.com/
https://sprigusa.com/
https://sprigusa.com/about/#welcome
https://www.jhansendds.com/
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The Un-Nerving Truth —
 Vital Pulp Therapy in Permanent Teeth 

Jarod Johnson, DDS
Owner of Arctic Dental

ATTENDEES WILL BE ABLE TO:

1. Identify permanent teeth that can benefit from vital pulp therapy.

2. Understand the biological basis for vital pulp therapy in permanent teeth.

3. Implement protocols for treatment of vital permanent teeth affected           
by trauma or dental caries.

4. Determine the correct treatment modality for vital permanent teeth            
using calcium silicates.

LECTURE DESCRIPTION

Patients presenting with dental trauma or deep carious lesions in permanent 
teeth can greatly benefit from the use of bioceramics.  The goals of treatment 
for these teeth should be to maintain a vital, healthy pulp, and conserve tooth 
structure.  The development of bioceramics has provided practitioners a sound 
base of evidence, and more conservative treatment modalities for these teeth.  
This course is focused on providing practitioners with techniques to maintain 
pulp vitality using calcium silicates.

https://www.arcticdental.com/about-us/


Introducing

Jarod Johnson, DDS
Owner of Arctic Dental

Dr. Jarod Johnson is owner and manager of 
Arctic Dental. Dr. Jarod has received advanced 
training in behavior management, sedation, 
hospital dentistry, trauma, special health care 
needs, interceptive orthodontics, space mainte-
nance, oral hygiene, and dietary counseling.

His energetic personality allows him to relate to 
kids on an individual level. He understands the 
importance of children having a positive dental 
experience and strives to provide the best care 
tailored to each child’s needs.

Dr. Jarod enjoys educating children and their families
on the importance of oral health so they can 
establish good habits for a lifetime of smiles. His 
goal is to develop relationships with each of his 
patients to establish a dental home that is
welcoming from infancy through adolescence.

Dental Degrees & Certifications Dr. Jarod has 
earned:

• Bachelor of Science in Biomedical Engineer-
ing, University of Iowa, 2009

• Doctor of Dental Surgery, University of Iowa, 2013
• Certificate in Pediatric Dentistry, University of 

Nevada, Las Vegas, School of Dental Medicine
• Diplomat of the American Board of Pediatric 

Dentistry.

Dr. Jarod is a member in good standing with the 
American Academy of Pediatric Dentistry, American 
Dental Association, Iowa Dental Association, and 
the Davenport District Dental Society.

While in Las Vegas Dr. Jarod served as a Delegate 
to the Southern Nevada Dental Society in the 
Nevada Dental Association.

He was in the Las Vegas Community and has 
worked to bring Team Smile, a community
outreach program, back to Las Vegas.

Dr. Jarod is an active member of the Muscatine 
Community.  He regularly attends community 
events and is  a member of the board for the 
Musser Public Library.

Dr. Jarod also holds a position as an Adjunct 
Assisting Professor in Pediatric Dentistry at The 
University of Iowa College of Dentistry and
Dental Clinics.

Dr. Jarod is happily married to his wife Laurie.  
They have a daughter named Lydia, and a son, 
William. He enjoys spending time with his daughter, 
son, and wife cooking, grilling, and exploring
the outdoors.

https://www.arcticdental.com/about-us/
https://www.arcticdental.com/about-us/
https://www.arcticdental.com/about-us/
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Dentists & The Terrible, Horrible,
No Good, Very Bad Content

Laura Maly
Co-Founder of Wonderist Agency

ATTENDEES WILL BE ABLE TO:

1. Help practices understand how to identify quality content.

2. Help practices understand how to create authentic                 
content (written, photo and video).

3. Help practices understand how to get their authentic           
message out to prospective patients.

4. Help practices understand how to analyze and                         
understand the data they receive.

LECTURE DESCRIPTION

In this course, Laura will discuss how to help practices hone in on an authentic 
marketing message and why that is such an important part of a new patient 
acquisition strategy. By knowing what you want to say and why, you’ll find your 
authentic self and the channels that work well for your brand. Practices will
be able to learn how to get their message out and create the content that
prospective patients will be drawn to through writing, photo and video.

https://www.wonderistagency.com/


Introducing

Laura Maly
Co-Founder of Wonderist Agency

Laura Maly took the jump into small business 
ownership in 2011, after 10 years in the advertising 
world working on both agency and client sides 
(General Motors, Kohl’s Department Stores, 
Microsoft, and Sony Pictures). 

Wonderist Agency was started by Laura at a 
kitchen table in Los Angeles as a small, one-
woman marketing consulting group. Two years 
later, it got wings when Michael joined the team, 
and a full-service dental marketing agency was 
born. Since then she’s been having a ball helping 
dental practices find their marketing footing and 
educating her clients. 

Wonderist Agency is dedicated to providing 
data-driven results and personalized design in a 
marketing landscape that is all too often cookie 
cutter or old school. They’ve come a long way 
since the kitchen table, with an 8,000 square foot 
office in San Diego that serves clients all across 
the country.

The dental marketing team is the secret sauce 
that makes Wonderist Agency special. “Wonder 
Buddies”, as they’ve come to be known, are a 
driven and ambitious breed. They constantly 
strive to find ways to improve, always elevating 
the work, challenging each other and pushing 
themselves to be better. But most importantly, 
they care. A lot. They get to know the clients and 
their businesses on a personal level, and in a way 
that few other dental marketing agencies would.

And that’s because every member of the team 
understands that the client’s livelihood rests in 
their hands. It’s the nature of small business, and 
with a small business of their own, the goal is 
always growth. 

Wonderist is grateful to have a thriving team, 
and that means they have a great opportunity to 
give back. They continuously donate their time to 
support causes like the San Diego Dental Health 
Foundation as well as participate in opportuni-
ties to support under-privileged kids, like holiday 
gift-giving. Being active in their community gives 
them a chance to do some feel-good work for 
people who really need it. 

Aside from Laura’s love of dental-land, you might 
find Laura giving back to the community through 
Junior League of San Diego, practicing Yoga, 
hanging with her 4 rescue dogs, traveling, and 
drinking coffee.

https://www.wonderistagency.com/
https://www.wonderistagency.com/
https://www.wonderistagency.com/
https://www.wonderistagency.com/
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Bibbidi Bobbidi Boo —
 The “Magic” Wand For You

Andrea Igowsky, DDS
Owner of Just Kids Dental

ATTENDEES WILL BE ABLE TO:

1. Compare the Wand to traditional delivery of local anesthetic.

2. Understand what patients & procedures are appropriate          
for using The Wand.

3. Learn how The Wand works.

4. Utilize The Wand into your every day pediatric dental practice.

5. Know the benefits, advantages, & disadvantages of The Wand.

6. Create a little “magic” in the eyes of the parent.

LECTURE DESCRIPTION

Do you ever wish you could wave a magic wand and be able to do four quadrants 
of dentistry on a cooperative 4 year old in the chair with just one carpule of 
anesthetic? Or wave a magic wand and never have another post-operative lip 
bite in your office?  Well if so, then this Wand is for you! In this course you will 
learn why The Wand is the one dental tool many pediatric dentists say they 
cannot live without and why parents truly believe it is “magic”. 

https://www.justkidsdentalwi.com/


Introducing

Andrea Igowsky, DDS
Owner of Just Kids Dental

Dr. Andi Igowsky is a Board-Certified Pediatric 
Dentist. She graduated Summa Cum Laude from 
the University of Minnesota with a Bachelor of 
Science degree in Medical Microbiology. She then 
attended Marquette University School of Dentist-
ry and graduated at the top of her class, receiving 
a Doctor of Dental Surgery degree. From there 
she went on to specialize in Pediatrics and
attended a 2 year residency program at The 
Children’s Hospital in Denver, Colorado. She 
moved to Sheboygan in 2010 and became 
co-owner and partner at Just Kids Dental
with her older sister, Dr. Jaime Marchi.

Andi has set herself apart in the field of pediatric 
dentistry by providing specialized pediatric Zirconia 
crowns since she started practicing in 2010 and 
has placed over 2,000 crowns. In 2015 she joined 
the Sprig University team as one of their Senior 
Instructors. She has taught over 10 Sprig University 
courses around the United States, including several 
pediatric dentistry graduate programs. She was 
one of the instructors at the first ever European 
Sprig University held in Amsterdam in 2017.  She 
recently presented her lecture “Changing Lives 
with Zirconia” at the 2019 Annual Australia New 
Zealand Pediatric Dental Society meeting in 
Perth, Australia. 

Andi is very passionate about community service 
and has received several awards for her dedi-
cation to the children in Wisconsin. In 2012 she 
was awarded top 10 “Top Young Professional” in 
Sheboygan County. In 2015 Just Kids Dental won 
“Service Industry of the Year”, the smallest business
to ever win an award of this caliber! And in June 
of 2017, she was awarded “Emerging Leader of 
the Year”. She recently was awarded Sheboygan 
County Best under 40 “Community Volunteer of 
the Year” AND “Top Young Professional”.
  
Andi is married to Ben Igowsky, who is a Regional 
Sales Manager for an Orthopedic Medical Supply 
company. They have 2 daughters, Harper age 8 
and Preslee age 6.  In her free time she loves to 
travel, play soccer, sing and play piano, and spend 
time at their lake house in the Northern woods 
of Wisconsin. She is an avid “CrossFitter” and 
spends 6 days a week in the local CrossFit gym, 
either working out or coaching.

https://www.justkidsdentalwi.com/
https://www.justkidsdentalwi.com/
https://www.justkidsdentalwi.com/
https://www.justkidsdentalwi.com/
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Laser Dentistry

Jared Poplin, DMD
Solea® Laser

ATTENDEES WILL BE ABLE TO:

1. See how laser dentistry can upgrade your practice.

2. Review procedures you can treat with Solea.

3. Evaluate pros and cons of laser dentistry.

4. Learn why it’s so important to invest in technology, and why 
Solea is worth the investment.

5. Hear first-hand accounts from parents and patients that have 
experienced Solea.

LECTURE DESCRIPTION

This course will introduce you to the pediatric laser dentistry with Solea, the 
all-tissue dental laser. Pediatric dentists will see how Solea can help them offer 
high level care along with an exceptional dental experience. We will evaluate case 
selection, along with pros and cons. We will discuss how Solea helps pediatric 
dentists to be efficient and makes their workdays more manageable. Clinical 
cases will be presented along with patient and parent testimonials.



Introducing

Jared Poplin, DMD
Solea® Laser

From an early age, Dr. Jared Poplin knew he 
wanted to be a dentist. His love for working with 
children came from his parents, who were both in 
education. Dr. Poplin’s mother was an elementary 
school special education teacher, and his father 
was his high school principal.

After graduating from the University of Kansas with 
a B.A. in Biology, Dr. Poplin received his Doctorate 
in Dental Medicine from Temple University School 
of Dentistry in Philadelphia, Pennsylvania. Dr. Poplin 
was able to volunteer with the Haitian Health 
Foundation to provide dental care in the rural 
villages of Haiti. He continued his education with 
an additional two-year pediatric residency at St. 
Christopher’s Hospital for Children in Philadelphia 
while working in a private pediatric dental office. 

From here, Dr. Poplin worked for several years in the 
Rio Grande Valley in South Texas before deciding 
to settle his family in Austin. 

Dr. Poplin has extensive training and experience in 
nitrous oxide, oral sedation, general anesthesia, and 
dental trauma. Dr. Poplin completed the rigorous 
process of both written and oral exams to become 
a Diplomate of the American Board of Pediatric 
Dentistry.  Dr. Poplin excels at working with 
children who are extremely fearful as well
as children with special needs.

Outside the office, you’ll find Dr. Poplin spending 
time with his twins, Mason and Olivia. Dr. Poplin 
also enjoys playing racquetball, lifting weights,
and watching college basketball.

Solea® is a breakthrough laser technology that 
delivers a completely unique experience for you 
and your patients. Solea makes your day easier 
and drives dramatic practice growth by eliminat-
ing anesthesia, bleeding and discomfort. Solea is 
the only all-tissue laser that can cut virtually every 
cavity prep anesthesia-free, not just selected class-
es or depths, all in less time than the drill. Take on 
soft tissue procedures without bleeding, sutures, 
or discomfort. Enjoy a manageable workday and 
increase production without the additional steps 
associated with anesthesia. Add better clinical out-
comes and a pain-free experience for your patients 
and watch your practice transform.

For more information please visit
www.convergentdental.com
or call 1-844-GO-SOLEA

http://www.convergentdental.com/solea/
http://www.convergentdental.com/solea/
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Digital Dental 
Photography Made Easy

Payam Ataii, DMD, MBA
Shofu’s EyeSpecial C-III digital dental camera

ATTENDEES WILL BE ABLE TO:

1. Learn to identify ideal digital camera for the office.

2. Digital photography to screen for diagnostics and                  
document clinical progress.

3. Transform digital work flow into successful team results.

4. Digital chair side tips utilized in comprehensive care.

LECTURE DESCRIPTION

Gain a better knowledge and ease of using a digital camera made exclusively
for dentistry. Get the tips and tricks for making digital photography profitable
in your practice. 

https://www.ataii.com/
https://www.ataii.com/
http://www.shofu.com/en/
http://www.shofu.com/en/


Introducing

Payam Ataii, DMD, MBA
Shofu’s EyeSpecial C-III digital dental camera

Dr. Payam Ataii is an award-winning graduate 
of Tufts Dental School who has treated more than 
a thousand patients with clear aligner systems at 
his private practice in Laguna Hills, California. 

As winner of the Case Shootout, and past Align 
faculty member for more than 12 years, he was 
awarded the North America Align Educator of
the Year in 2016 and was also Awarded 2017 
Contributor of the year. 

He has trained doctors and their team members 
nationally and internationally helping dental
offices reap the rewards of modern technology 
for their patients. 

As an author, Dr. Ataii holds both national and 
international peer-reviewed awards and dental 
journal publications, as well as mainstream press 
and television. Over the years, he has presented 
lectures to thousands of his peers, sharing the 
results of his research and his innovative
practice growth techniques. 

Dr. Ataii has developed and continues to develop 
solutions to improve and simplify how compre-
hensive dentistry is delivered to patients. As a 
patent holder, he continues innovate and invent 
dental and health solutions. He also serves on 
multiple company boards and is a recognized
key opinion leader.

Shofu Dental Corporation is a world 
renowned dental materials and equipment
manufacturer, providing high-quality product
to clients for the last 89 years.

Mr. Kajo Shofu III, an entrepreneur and researcher
well known in the ceramics industry, founded 
Shofu Incorporated in 1922. Mr. Shofu refocused 
existing ceramics technology and succeeded in 
developing the first locally made, high-quality 
porcelain denture teeth.

Today, Shofu Incorporated remains one of the top 
manufacturers of superior dental products used by 
dentists, dental technicians, and dental hygienists,
and is publicly traded on the Tokyo Stock Exchange 
with affiliate companies in the United States, 
Germany, Singapore, United Kingdom, and China. 
Shofu is currently celebrating 41 years doing
business in the U.S.A. Canada, Central &
South America and Mexico.

https://www.ataii.com/
https://www.ataii.com/
http://www.shofu.com/en/
http://www.shofu.com/en/
http://www.shofu.com/en/
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Rock Star Team Training

Andrea Igowsky, DDS
Owner of Just Kids Dental

ATTENDEES WILL BE ABLE TO:

1. Realize how important each team member is in making the office successful.

2. Understand if they are utilizing their team members to their full potential.

3. Identify systems in their office that helps make the team more efficient.

4. Develop new skills that helps minimize doctor stress.

5. Implement what they learned easily into their own office.

6. Develop a strong dental team that believes in the same vision.

7. Motivate all team members in creating the best experience possible for the 
patient and parent.

8. Learn specific tips on crown selection, cement mixing, and stock manage-
ment for a seamless incorporation of zirconia crowns into your office.

LECTURE DESCRIPTION

The most important factor to having a successful practice is having a strong 
team that believes in what you do. Now that you have made the decision to 
offer Zirconia crowns to your patients, how can your team help you market 
them and make them a productive procedure? In this course you will learn 
several ways in which your entire team can help “sell the practice” to potential 
new patients, provide customer service that leads to 5 star reviews, schedule 
to maximize production and minimize stress, and streamline your visits to
become as efficient as possible. 

https://www.justkidsdentalwi.com/
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Creating a Healthy Work Environment

Cathy Jameson, Ph.D.
Founder of Jameson Management & Marketing

ATTENDEES WILL BE ABLE TO:

1. Develop the leadership capability of each person on the team.

2. Understand how to create a sense of “co-ownership”        
among team members.

3. Utilize the productivity of individuals and translate that into 
increased productivity for the practice.

4. Review patient care and customer service: the key                     
to practice building.

LECTURE DESCRIPTION

This engaging and informative course allows each participant to take a deep 
look at his/her role in the practice as well as examining the business and where 
it is going. Learn the skills you will need to take your practice from where it is 
now to that next level and how to develop a culture of superstars along the way.

At the conclusion of the program, participants should:
• Better understand leadership skills and how to apply those at the practice
• Understand how to implement and/or refine customer service efforts
• Recognize how increased teamwork impacts increased productivity

https://jmsn.com/


Introducing

Cathy Jameson, Ph.D.
Founder of Jameson Management & Marketing

Dr. Cathy Jameson is the founder of Jameson 
Management, an international dental manage-
ment, marketing and hygiene coaching firm.  The 
Jameson Method of Management, developed by 
Cathy, offers proven management and marketing 
systems for helping organizations improve their 
work flow and efficiency in a positive, forward 
thinking culture.  Cathy earned a bachelor’s de-
gree in Education from the University of Nebraska 
at Omaha and then a Master’s Degree in psychol-
ogy from Goddard College.  She received her 
doctorate from Walden University.

Cathy has been named one of the Top 25 Women 
in Dentistry as well as being the recipient of the 
second Lifetime Achievement Award from the 
American Association of Dental Office Managers 
in 2014.  Cathy has been named a Leader in CE by 
Dentistry Today multiple times, including in 2019.

She considers herself a life long learner and 
encourages those around her to be in a constant 
state of study, growth and action.  She is the 
author of several books, including her latest title; 
Creating a Healthy Work Environment.  

https://jmsn.com/
https://jmsn.com/
https://jmsn.com/shop/
https://jmsn.com/
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“Parents—Are Yours Backseat Drivers?”
Guiding Parental Behavior in 
the Pediatric Dental Office

Rhea Haugseth, DMD
Founder & Director of the Pediatric Dental Assistants Association

ATTENDEES WILL BE ABLE TO:

1. Understand the difference between behavior guidance          
and behavior management.

2. Identify different parenting styles and how to work with them.

3. Learn ways to assist patients and their parents in achieving       
a positive dental experience. 

4. Understand the strategies and goals of behavior guidance.

LECTURE DESCRIPTION

Parenting has seen some major changes in the last decade. Parental behaviors 
influence their child’s behavior especially in the dental office. This course 
discusses methods of working with the parents of today in ways to garner
the best outcomes for their children in the pediatric dental office.

https://www.pediatricdentalassistantsassociation.org/


Introducing

Rhea Haugseth, DMD
Founder of the Pediatric Dental Assistants Association

Dr. Rhea Haugseth  — It’s not everyday you 
come across someone this passionate about their 
career. Dr. Haugseth has a long list of accolades 
that never fail to impress, but it’s her passion
and drive that seem to draw people in.

Attending the University of Louisville Dental 
School and completing her pediatric residency
at Rainbow Babies & Children’s Hospital/Case 
Western Reserve University in Cleveland Ohio,
is how it all began.

Since then, Dr. Haugseth has set out to help
ensure upcoming pediatric dental assistants 
obtain the continuing education they require to 
be professional and competent in the pediatric 
dental workplace by founding both the Pediatric 
Dental Assistant School in Atlanta, the PDAA 
organization, as well as operating her own
full-time dental practice since 1982.

Dr. Haugseth has been a National Spokesper-
son for the AAPD since 1989. She is a former 
president of the American Academy of Pediatric 
Dentistry (AAPD), the Southeastern Society of 
Pediatric Dentists (SSPD) and the Georgia Acad-
emy of Pediatric Dentistry (GAPD). Dr. Haugseth 
is a Diplomat of the American Board of Pediatric 
Dentistry and has been an examiner for the Oral 
Board Examination.

From 2001-2004, Dr. Haugseth served on the 
Board of Governors for the American Society of 
Forensic Odontology. She is currently a Fellow 

and member of the American Academy of Forensic 
Sciences, and an active member of the National 
DMORT Mass Disaster Team– serving Region IV
as a forensic dentist (odontologist).

More recently, Dr. Rhea Haugseth is the Founder 
and Director of both the Pediatric Dental Assistant 
School in Atlanta, Georgia in 2013, as well as the 
Founder and Director of the Pediatric Dental
Assistants Association founded in 2014.

Dr. Haugseth is committed to all pediatric dental 
assistants as well as the entire pediatric dental 
team having access having access to continuing 
education that further enhances their knowledge 
and skills in and out of the dental office. Through 
this knowledge and enhanced skills, their employer 
dentists, and the patients they serve, will benefit 
from the exceptional clinical and customer service 
skills they possess. Providing the best dental care 
to the pediatric patient as well as providing the 
ultimate customer service for the families in their 
pediatric practice ensures the ultimate personal 
and employer satisfaction.

https://www.pediatricdentalassistantsassociation.org/
https://www.pediatricdentalassistantsassociation.org/
https://www.pediatricdentalassistantsassociation.org/about/about-dr-rhea-haugseth/
https://www.pediatricdentalassistantsassociation.org/about/about-dr-rhea-haugseth/
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Pediatric Advanced Life 
Support Recertification 

Susan Marder, RN, MSN, ANP-C
Preregistration Required

ATTENDEES WILL BE ABLE TO:

1. Identify the signs and symptoms of respiratory distress 

2. Compare the presenting signs of compensated versus            
decompensated shock

3. Describe the pharmacologic effects of resuscitation drugs      
and their appropriate application

4. Recognize potential and actual lethal dysrhythmias and          
implement recommended interventions

5. Incorporate the AHA Pediatric BLS and PALS guidelines           
in a mock code scenario

LECTURE DESCRIPTION

An American Heart Association training course for healthcare providers who 
may need to respond to pediatric cardiopulmonary emergencies. Our Sprig 
Live PALS Recertification Course is specially tailored to simulate scenarios that 
could arise in a pediatric dental office setting. Upon completion of this recerti-
fication course, the participant should possess an increased level of confidence 
in their ability to handle a real life office emergency. 



Introducing

Susan Marder, RN, MSN, ANP-C
Owner of Emergency Response Training

Education

Bachelor of Science in Nursing, 
Mount St. Mary’s University

Master of Science in Nursing,
University of San Diego

Board Certified Adult Nurse Practitioner,
American Association of Nurse Practitioners 

Biography

Susan Marder is a board-certified nurse
practitioner, an assistant professor at Marshall 
B. Ketchum University School of Physician
Assistant Studies (Fullerton, Calif.), and owner
of Emergency Response Training—a medical
education company that trains healthcare
professionals in emergency resuscitations.  

Susan graduated from Mount St. Mary’s University,
Los Angeles, CA with a Bachelor’s degree in 
nursing in 1980. Clinical work experience as an 
RN includes step-down critical care, telemetry, 
post-anesthesia recovery, medical/surgical and 
post-partum units, as well as cardiac rehabilita-
tion and home health care.

She earned a Master’s degree in nursing and 
became a board-certified adult nurse practitioner 
in 2007 through the University of San Diego. 
Cardiology, internal medicine and the adult/geri-
atric patient are the practice areas of expertise. 

She has been an American Heart Association BLS,
ACLS, and PALS instructor for over 30 years.
Susan was program director for Loma Linda 
University’s Life Support Education Department,
serving as a lead instructor for 17 years. Through 
her education company, Emergency Response 
Training, she has trained anesthesia providers, 
medical, dental, and nursing professionals
nationwide since 1984. 

Susan is a current member of the American 
Association of Nurse Practitioners, the California 
Association of Nurse Practitioners, the California 
Association of Physician Assistants and the 
Physician Assistant Education Association.

Susan currently practices internal medicine
in Palm Desert, California.




