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Time Conditions

Click m and select RITHEX Nl N5

Time Conditions

Name Number

Dynamically route calls to an IVR menu, external numbers, scripts, or other

Context

1s based on time

Order Enabled Description

Click to add

Time Conditions

Dynamically route calls to an IVR menu, external numbers, scripts, or other destinations based on time conditions.

N " L
e Enter the name for the time condition Set Tlme condltlon name
e | SetTime condition number
Settings  congiion Valuo Rango Use the drop down menu to
DayofWeek 4  Monday 3| ~ | Friday $ choose from the available time
Hour of Day 4 9AM 4 ~ 6PM : OptionS.
100 " Select the appropriate destination
Dl i e s ol if the time condition is true.
Presets New Year's Day

Order

Enabled

Description

Martin Luther King Jr. Day
Presidents Day

Memorial Day
Independence Day

Labor Day

Columbus Day

Christmas Day

Set Time condition number

Select from available presets. Click a preset name to further customize the conditions and/or destination of each.

Atiemate Destination |:| Select the destination if the time conditions is false

300 +

True +

Click [EXd to save changes




