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The why
It is estimated that a third of the 

food raised or prepared globally does 

not make it from the paddock or 

packhouse to our plates. No surprise, 

then, that food waste is one of the 

biggest contributors to climate 

change at approximately 7% of total 

emissions. It’s not all about diverting 

food from landfill either: throw out an 

uneaten loaf of bread and you discard 

all the labour, energy, water and other 

inputs used to produce the loaf, which 

means half a kilo of carbon emissions 

has been generated for no reason 

whatsoever.  

In countries with developed 

storage and transportation 

infrastructure, such as Aotearoa, the 

highest loss of food waste occurs at 

the retail, hospitality and household 

level with an estimated 35% of food 

waste produced by consumers. 

This issue is exactly what the TAO 

Forum’s Love Food Hate Waste NZ 

Collecting food waste only from households plays an 
important role in helping people realise how much 
food they waste and motivating them to take steps to 
reduce it.

campaign seeks to address. But that 

doesn’t mean that councils should 

not offer kerbside organic waste 

collections. Research from WRAP in 

the UK has shown that collecting 

food waste only from households 

plays an important role in helping 

people realise how much food they 

waste and motivating them to take 

steps to reduce it. Besides, there is 

always unavoidable food waste such 

as bones, eggshells and banana skins 

that can be diverted from landfill.

So, with this in mind we 

asked three councils who have 

recently established food-waste-

only collections to share their 

experiences. New Plymouth 

rolled out its service in October 

2019; Hamilton implemented its 

service on 31 August 2020; and 

Wellington launched a trial on 16 

October 2020 and the results will 

inform a city-wide solution. 

The what 
In New Plymouth, alongside holding 

home composting workshops, 

subsidising bins and supporting Love 

Food Hate Waste, the council chose 

to introduce a food-only collection 

service because it is the most cost-

effective option when combined with 

a fortnightly collection of landfill bins; 

the small bin provided does not take 

up much space; most households 

have food scraps; and the benefits 

of collecting greenwaste as well are 

minimal and private collectors well 

established. 

Hamilton City Council chose a 

food-waste-only service because 

food waste made up approximately 

50% of household waste. Public 

consultation indicated 65% of 

respondents supported it and the 

methodology was chosen by the 

contractor awarded the tender 

for the overall collection service 

(including for rubbish and recycling).

In Wellington the Para Kai 

Miramar Trial has two parts: 

• a kerbside food waste collection 

for 500 households in Miramar. 

The food scraps are manually 

emptied into the truck and 

delivered to the WCC’s Capital 

Compost facility for processing;  

• a home composting trial for 450 

non-composting households, also 

in the suburb of Miramar, who 

could choose a compost bin, worm 

farm, or a bokashi system.  

All three councils introduced a 

23-litre ‘straight’ food scraps bin 

only, and educated householders on 

sourcing their own kitchen caddies.

The how
A 2016 regional report for Taranaki 

identified that there was sufficient 

capacity for most organic waste 

streams to be dealt with through 

existing infrastructure in the region. 

However, before the service was 

THE WHY, 
WHAT AND 
HOW OF 
COUNCIL 
ORGANICS 
COLLECTIONS rolled out it became clear that the 

resource consent requirements for 

the local composting facility did not 

include food scraps as an approved 

waste stream. While the facility goes 

through the process of altering and 

renewing its resource consent, the 

food scraps are being transported 

to the Hampton Downs composting 

facility.  

For Hamilton, the tender process 

determined the chosen system and 

the food waste was taken to the local 

Hampton Downs facility and blended 

with greenwaste to be turned into 

compost. Twenty tonnes of the 

compost is gifted back to the council 

to be used in its parks and gardens.

Wellington’s notoriously steep 

topography, narrow streets, and 

frequent high winds pose significant 

operational challenges for a kerbside 

collection system and means a ‘one 

size fits all’ solution is not possible. 

This led to the inclusion of home 

composting in its trial. 

Public reaction
A dedicated project team was 

assembled a year before New 

Plymouth’s rollout, with a big focus 

on a communications strategy. The 

introduction of electric trucks was 

well supported by the community 

and councillors. Only a few people 

were reluctant to be part of the 

organic collection.

Despite communications that 

explained that the carbon footprint 

of transporting food scraps was still 

better than landfilling it, there was 

negative feedback to the news that 

the food waste was being transported 

(at least temporarily) outside of the 

region. Further work is being planned 

to look at organic processing options 

for food scraps to be considered in 

the 2021-31 LTP. 

In Hamilton there were delays 

with the new collection service 

because participation rates were 

underestimated. However, once 

demand was met feedback was 

positive, including from those 

households that were initially 

sceptical of the new service.

While it is early days for 

Wellington’s trial the inclusion of 

the home composting option was 

received very positively and several 

participants in the kerbside area 

opted to join the home composting 

trial instead of being part of the 

kerbside collection system.

So far, so good
New Plymouth initially had a 

participation rate of 35%, averaging 

2-3kg of food scraps per household 

(or 140 tonnes per month). The 

temporary changes made during the 

COVID-19 lockdown to a landfill-only 

service impacted on participation in 

the food scraps collection. Currently 

around 120 tonnes of food scraps are 

collected per month and there is a 

30% participation rate. 

Hamilton’s uptake of the food 

scrap bin was an incredible 70% from 

the outset, averaging 440 tonnes 

of food scraps being collected per 

month. Resource recovery advisor 

Kirsty Quickfall says food scraps 

collections are definitely the way 

forward because significant diversion 

can be achieved and ratepayers 

will save money once landfill levies 

increase.

The first eight collections in the 

Wellington trial had an average 

50% weekly bin presentation rate, 

and an average of three tonnes of 

food waste collected each month. 

Rejected bins due to contamination 

have averaged 1.8 per week and this 

number has declined as the trial 

progresses. R

Sarah Pritchett, Sector Projects 
Manager, WasteMINZ

References
drawdown.org

outofdate.org.uk

COLLECTING FOOD 
WASTE ONLY FROM 
HOUSEHOLDS PLAYS 
AN IMPORTANT ROLE 
IN HELPING PEOPLE 
REALISE HOW MUCH 
FOOD THEY WASTE 
AND MOTIVATING 
THEM TO TAKE STEPS 
TO REDUCE IT.




