
O F F I C I A L  M AG A Z I N E  O F  T H E  WA S T E  M A N AG E M E N T  I N S T I T U T E  N Z 
FEBRUARY 2021  \  I S S U E  1 7 7  \  $ 9 . 0 0

A CALL TO 
ACTION ON 

CLIMATE 
CHANGE

COUNCILS 
TACKLE 
ORGANIC 
WASTE

CIRCULAR 
SOLUTIONS 
FOR E-WASTE 
& TEXTILES

WHERE 
HAS 
ALL THE 
TRAINING 
GONE?

SUSTAINABILITY A KEY FACTOR IN CONTAMINATED LAND MANAGEMENT



SILVER
ADSTAFF PERSONNEL
adstaff.co.nz

AURECON NZ
aurecongroup.com

CIVIC CONTRACTORS
civcon.co.nz

COCA-COLA AMATIL
ccamatil.co.nz

DUNEDIN CITY COUNCIL
dunedin.govt.nz

ENVIRONMENT CANTERBURY
ecan.govt.nz

FONTERRA
fonterra.com

FOODSTUFFS NZ
foodstuffsnz.co.nz  

GEOFABRICS NZ
geofabrics.co.nz

INTERGROUP
intergroup.co.nz

MANCO
manco.co.nz

MARLBOROUGH CITY COUNCIL
marlborough.govt.nz

NEW PLYMOUTH DISTRICT COUNCIL
newplymouthnz.com

NZ SAFETY BLACKWOODS
nzsafetyblackwoods.co.nz

OJI FIBRE SOLUTIONS
ojifs.com

OMARUNUI LANDFILL
hastingsdc.govt.nz

PATTLE DELAMORE PARTNERS
pdp.co.nz

PLASBACK
plasback.co.nz

PROGRESSIVE ENTERPRISES 
progressive.co.nz

SCION RESEARCH
scionresearch.com

SIMS RECYCLING SOLUTIONS
apac.simsrecycling.com

STANTEC
stantec.com

THE PACKAGING FORUM
packagingforum.org.nz

WASTENET SOUTHLAND
wastenet.org.nz

GOLD

3R GROUP
3R.co.nz

EARTHCARE ENVIRONMENTAL
earthcarenz.co.nz

ENVIRONZ
environz.co.nz

O-I NEW ZEALAND
o-i.com

SMART ENVIRONMENTAL
smartenvironmental.co.nz

SULO 
sulo.co.nz

VISY RECYCLING NZ
visy.co.nz

WASTE MANAGEMENT NZ
wastemanagement.co.nz

WSP OPUS
wsp-opus.co.nz

WASTEMINZ MEMBERS

PLATINUM

AUCKLAND COUNCIL
aucklandcouncil.govt.nz

MINISTRY FOR THE ENVIRONMENT
mfe.govt.nz

TONKIN + TAYLOR
tonkin.co.nz

ISSN 2324-5425 (Online)  

ON THE COVER CLIMATE CHANGE 
RISING TO THE CHALLENGE

IN THIS ISSUE 

CHIEF EXECUTIVE
Janine Brinsdon \ +64 9 476 7172

janine@wasteminz.org.nz

SECTOR PROJECTS MANAGER
Sarah Pritchett \ +64 21 0825 4606

sarahp@wasteminz.org.nz

CORPORATE SERVICES MANAGER
CJ Dooner \ +64 9 476 7162

cj@wasteminz.org.nz

SECTOR PROJECTS 
& MEMBERSHIP COORDINATOR

Sharmaine Oakley \ +64 9 476 7163
sharmaine@wasteminz.org.nz

COMMUNICATIONS ADVISOR
Karyn Scherer \ +64 21 622 550

karyn@wasteminz.org.nz

DESIGN, REVOLVE
Leanne Lassman \ +64 21 267 3885

leanne@electrichedgehog.co.nz

T +64 9 476 7162
PO Box 305426, Triton Plaza 

North Shore 0757
Unit 2, 5 Orbit Drive, Rosedale 0632 

New Zealand

wasteminz.org.nz

WasteMINZ is the leading professional 
body for waste management, resource 

recovery and contaminated land 
management in New Zealand. We deliver 

value to our members through the 
shaping and sharing of policy and the 

development of industry good practice.

WasteMINZ publishes revolve magazine 
four times a year. It plays a vital role 

in ensuring our members are up-
to-date with the latest in industry 

news, policy and legislative changes 
as well as innovations and advances.

revolve magazine is a forum for positive 
sector debate and discussion. The 

articles contained in revolve do not 
necessarily represent the views of 

WasteMINZ or the WasteMINZ Board.
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By now, I expect many of 
us will have conveniently 
forgotten the New Year 
resolutions we made 
back at the beginning 
of January. The joys of 
summer have also helped 
us recover from the 
unexpected upheaval we 
faced in 2020.
This time last year, very few of 

us realised what a huge impact 

COVID-19 would have on all our lives. 

And I suspect it will continue to have 

far-reaching implications for some 

time to come.

But now is a great time to take 

stock, and continue thinking about 

what lessons we can take from the 

past year and how we can use that 

knowledge to shape our future. We 

need to be clear about what we want 

2021 to deliver for ourselves, and our 

respective sectors.

For many of us, COVID-19 taught 

us to be more flexible in our working 

environment, gave us new tools to 

connect with our teams and clients, 

and helped us focus our collective 

energy on maintaining essential 

services. 

Uncertainty around public 

gatherings escalated WasteMINZ's 

plans to add live-streaming to 

our annual conference, while still 

recognising the importance and 

value members place on being able 

to come together in person to share 

knowledge and experiences over a 

cup of coffee, or a glass of wine.

The Be the Change summit 

lived up to its name – not only in 

the format but also with the key 

presentations, encouraging us to 

work together to shape the future of 

policy that will impact our sector for 

decades to come. You will hear more 

of that at this year’s conference – to 

be held face-to-face, we hope, in 

Hamilton on 18-20 October. 

In the last issue of revolve you 

heard from two retiring board 

members – Darren Patterson and 

Simonne Eldridge. This issue, new 

board member David Howie shares 

his view of the challenges and 

opportunities that lie ahead. 

The last quarter saw some 

significant changes to the WasteMINZ 

team. Jenny Marshall has joined the 

Ministry for the Environment, and 

Nic Quilty was lured by the fresh 

pastures of the health and disabilities 

sector. Both made an outstanding 

contribution to the WasteMINZ team 

and to their sectors during their 

time. However, their departures do 

provide opportunities for others to 

step up. 

I’m delighted to say that Sarah 

Pritchett is now responsible for the 

TAO Forum, Product Stewardship, 

Behaviour Change and Organic 

Materials sector groups, Sharmaine 

Oakley is taking responsibility for 

the Health & Safety sector group 

alongside her membership support 

role. By the time you read this, I am 

confident that we will have also 

announced an excellent successor for 

Nic Quilty.

Another key appointment 

has been Karyn Scherer as our 

communications advisor. Karyn is 

a renowned journalist and we are 

delighted to have her on the team 

to guide WasteMINZ's media and 

communication functions. She will 

help give our members an effective 

voice at a crucial time in WasteMINZ's 

history.

This year we are likely to see 

some seismic shifts in the waste, 

resource recovery and contaminated 

land management sectors as the 

government considers various 

economic and legislative levers to 

accelerate the rate of change we 

would all like to see. Bring it on.

Talk to me +64 9 476 7172

FROM JANINE'S DESK

Janine Brinsdon
Chief Executive, WasteMINZ
janine@wasteminz.org.nz
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David Howie 
DHowie@wastemanagement.co.nz

What a time to be involved 
in the waste and resource 
recovery sector.
There are so many public and private 

sector changes and initiatives 

underway that directly impact our 

sector, it’s not possible to mention 

them all here.  

With central government 

leading a review of sector strategy 

and legislation, local government 

continuing to look for improvements 

in recycling and resource recovery, 

public awareness and concern 

regarding wasted resources and 

energy increasing, and the umbrella 

issue of needing to significantly 

reduce net carbon emissions, it is 

both challenging and invigorating to 

be part of it.

My commercial exposure to the 

resource recovery process began over 

25 years ago, crushing concrete from 

demolition sites to recover materials 

for an aggregate replacement. This 

expanded to include the recovery and 

processing of a wider range of building 

materials such as crushed glass for 

ready-mixed concrete.  

I joined Waste Management NZ 

in 2013, in what has turned out to be 

a surprisingly natural progression 

from my prior 25 years with the 

construction materials industry.

Throughout that time, the 

exposure to large-scale, long-

term infrastructure developments 

increasingly raised my awareness of 

the collective impact we have on the 

environment, and the complexity 

of the issues faced in reducing that 

impact. Yet reduce them we must 

if we are to remediate even some 

of the damage we have done to our 

environment over the last 150 years. 

We are now all aware that the 

changes required to address the 

impact of our high-carbon society are 

massive, and urgent. Reliance on fossil 

carbon has permeated most parts of 

the world’s economy, and reducing 

this at the rate required to have an 

impact is a huge challenge. Rapid 

change is needed to systemically alter 

the way we think, interact and behave 

across all parts of society.  

WasteMINZ plays a significant role 

in providing a platform for our sector 

to discuss and benchmark key impact 

areas via the sector groups, and 

has helped to develop some of the 

thinking that is guiding an increased 

understanding of waste reduction 

and resource recovery. It is time to 

develop this further and provide a 

consensus voice for the sector to 

inform legislative changes and, more 

importantly, behavioural changes 

needed to minimise waste, increase 

resource recovery, and lower net 

carbon emissions. 

HOW TO 
CONTACT 

YOUR BOARD 
MEMBERS

David Howie
WasteMINZ Board
DHowie@wastemanagement.co.nz 

YOUR BOARD
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Sarah Pritchett
Sector Projects Manager

sarahp@wasteminz.org.nz

Sharmaine Oakley
Sector Projects & Membership Coordinator

sharmaine@wasteminz.org.nz

BEHAVIOUR CHANGE

TAO FORUM

ORGANIC MATERIAL S

DISPOSAL TO L AND

CONTAMINATED L AND MANAGEMENT

PRODUCT S TEWARDSHIP

HE ALTH + SAFE T Y

SECTOR 
GROUPS

Concern raised by the public regarding damaged plants has put the spotlight 

back on the chemical clopyralid and work is underway to remind composters 

and greenwaste processors of the importance of testing for clopyralid in 

compost. Another area of focus is PFAS (per- and polyfluoroalkyl substances) 

used in fibre-based compostable products for their oil- and water-repelling 

properties. PFAS can migrate from soil to plants and then accumulate in 

humans through the food chain, leading to negative health outcomes. 

ORGANIC MATERIALS
CLOPYRALID BACK IN THE SPOTLIGHT

TAO FORUM
The Rethinking Rubbish 

and Recycling (RRR) 

working group has been 

developing March’s 

campaign 'If in doubt, 

leave it out,’ which features 

a ‘Can you recycle this?’ 

game. This will be followed 

by the third Plastic Free 

July Aotearoa campaign 

and will conclude with 

a campaign to motivate 

people to take the time 

to recycle right, which will 

be launched during New 

Zealand recycling week in 

October. 

PRODUCT 
STEWARDSHIP

The Battery Industry Group (B.I.G.) 

is leading the co-design of a 

product stewardship scheme for 

large batteries and has submitted 

its Milestone 2 Report. The report 

identifies the large battery value 

chain, identifies potential scheme 

costs, outlines the recovering 

costs options, and the results of 

B.I.G. consumer research. 

The co-design of the regulated 

product stewardship scheme for 

electronic products is underway 

and a circular e-waste stewards 

network group has been set up to 

help facilitate stakeholder input. 

For more information contact 

the territorial authorities’ 

representative ruth.clarke@

kapiticoast.govt.nz or e-waste 

recyclers representatives  

tim.findlay@remarkit.co.nz or 

michael@abilities.co.nz.

CONTAMINATED SITE 
SAFETY CERTIFICATE

Vertical Horizonz held two further 

workshops in December 2020 and 

one in February 2021. These are 

proving to be very popular and 

further workshops are planned. 

CLM STREAM AT 
WASTEMINZ'S 'BE THE 
CHANGE' SUMMIT 2020

The CLM stream at October’s Be 

the Change Summit was very 

successful, with record numbers 

and positive feedback. Kicking off 

with the workshop ‘Evidence-led 

contaminated land planning and 

management’, the CLM stream also 

included five panel discussions, 

three keynote speakers and many 

presentations.

DISPOSAL OF SOILS 
CONTAINING LOW 
CONCENTRATIONS OF 
ASBESTOS

The lack of a consistent national 

approach to the transportation and 

landfilling of asbestos contaminated 

soils meant there was no module 

on managing the disposal of soil 

containing low concentrations of 

asbestos in WasteMINZ's ‘Waste 

industry guidelines to manage the 

collection, receipt, transport and 

disposal of asbestos waste’ released 

in 2019. Following this, the Asbestos 

Disposal Working Group initiated 

consultation on a risk-based 

consistent approach. The first draft 

of the module will be completed 

by the end of March and go to 

WorkSafe New Zealand for feedback  

and further consultation. The 

final version of the module will be 

incorporated into the guidelines by 

the end of August and a workshop/

webinar will be held to run through 

the key content of the module.

COLLABORATING WITH 
THE MINISTRY FOR THE 
ENVIRONMENT

Isla Hepburn has been seconded to 

the Ministry for the Environment 

for two years to work on future 

strategy and policy for contaminated 

land. She has asked the Steering 

Committee to identify key priorities 

for collaboration with the Ministry. 

These priorities will be finalised in 

February.

RESIDENTIAL LEAD 
WORKING GROUP

The Residential Lead Working 

Group continues to engage 

with key stakeholders such 

as Andrew Rose, Kāinga Ora’s 

decontamination innovation lead. 

Working group members are 

conducting a literature review on 

international high-level summaries 

and meta-analyses compared with 

New Zealand. The group’s 2021 work 

plan will be finalised soon and will be 

available on WasteMINZ's website. 

GUIDANCE ON COAL TAR

A working group will be formed 

soon to begin work on a good 

practice guide to drive a consistent 

approach on the issues of historical 

coal tar contamination in roading 

basecourse material for both 

industry and councils. 

CONTAMINATED LAND MANAGEMENT



DISPOSAL 
TO LAND
TECHNICAL GUIDELINES 
FOR DISPOSAL TO LAND

In early 2019, the Ministry for 

the Environment appointed 

a consultant and formed a 

reference group, including 

steering committee members, 

to revise the guidelines and 

focus on the creation of an extra 

landfill class (Class 3), the organic 

and inorganic waste acceptance 

criteria methodology, and 

monitoring regimes for this class. 

Contaminants for some of Class 

4’s organic and inorganic waste 

acceptance criteria have also 

been reviewed and the updated 

guidelines will be released in 

early 2021.

WASTE DISPOSAL LEVY

In mid-2020, the steering 

committee identified 

several areas related to the 

implementation of the waste 

disposal levy to work on with the 

Ministry for the Environment. 

Regular meetings will be 

held with the ministry. Some 

members of the steering 

committee are reviewing 

the draft waste disposal levy 

regulations at the request of the 

ministry.

STRATEGIC PLAN 
AND WORK PLAN

The sector group’s work plan has 

now been finalised for 2021 and 

can be found on WasteMINZ's 

website (on the Disposal to Land 

Sector Group’s page), together 

with the group’s strategic plan.  

HEALTH & SAFETY

For any Health & Safety sector 

related queries email Sharmaine 

Oakley at sharmaine@wasteminz.

org.nz or phone her on 09 476 7163. 

LOW-ENTRY COLLECTION 
VEHICLES

The low-entry collection vehicles 

module was removed from the 

Health and Safety Guidelines: for the 

Solid Waste and Resource Recovery 

Sector – parts one, two, three, four 

and five, in mid-2019 for updating. 

The module has since been drafted, 

consulted on, finalised, and 

incorporated into the H&S Guidelines. 

The updated guidelines are on the 

WasteMINZ website.

WASTE SECTOR TRAINING

A working group is being set up to 

develop a business case for a health 

and safety training programme for 

the waste industry. If the sector 

supports the business case, the 

working group will then identify 

potential funding sources to enable 

the training programme to be 

developed. This will include the 

development of a public awareness 

campaign around safety at 

workplaces where waste collection 

activities are taking place. See Guy 

Smith’s article on training on page 16.

CODE OF PRACTICE FOR 
TEMPORARY TRAFFIC 
MANAGEMENT

In June 2020, Waka Kotahi (NZ 

Transport Agency) sought 

stakeholder feedback on the 

Code of Practice for Temporary 

Traffic Management (CoPTTM). 

WasteMINZ's Health & Safety Sector 

Group Steering Committee made 

a submission and Guy Smith was 

then asked to lead a group to review 

the waste sector submissions and 

propose changes to the code. The 

review group proposed the removal 

of Section D7.3 (Kerbside Collection 

Activities) and the creation of a new 

section under Section I (Specific 

activity procedures and diagrams). 

This section was drafted and 

consulted on in November 2020 and 

the feedback is being reviewed for 

the section to be finalised by Te Waka 

Kotahi.

KCTL TRAINING 
PROGRAMME

Under the Code of Practice for 

Temporary Traffic Management 

(CoPTTM) ‘all drivers must be trained 

as a kerbside collection traffic 

leader (KCTL)’. Following discussions, 

WasteMINZ will now be responsible 

for developing and maintaining 

training material, organising and 

running the KCTL Train the Trainer 

workshops for new trainers and KCTL 

refreshers for existing trainers, and 

overseeing the ongoing performance 

of KCTL trainers. Waka Kotahi will 

retain responsibility for overseeing 

the CoPTTM component of the 

training material, maintaining the 

register of KCTL trainers, and issuing 

the KCTL Trainer warrant cards. 

A working group will be set up shortly 

to review the content of the KCTL 

workshop. 

TERMINATOR
SINGLE-SHAFT SHREDDER

The Komptech Terminator is a low-speed, high-torque single-shaft industrial shredder designed to 
process nearly all types of difficult waste, including heavy C&D debris, bulky waste, white goods, 
mattresses, tyres and municipal solid waste.

READY FOR ANYTHING

MATTRESSES & BULKY WASTE CARPET

MUNICIPAL SOLID WASTE HEAVY C&D WHITE GOODS

TYRES

CONTACT US TO FIND THE RIGHT 
KOMPTECH SHREDDER FOR YOUR JOB.

komptechcea.com.au
0800 435 269
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SHRINK WASTE
WITH EASE
VERMEER, EQUIPPED TO DO MORE.

WHANGAREI
Marcus Bourke  027 241 6126

NORTH HARBOUR
Charles Dryden  021 751 158

AUCKLAND
Colin Saunders  027 593 2661

HAMILTON
Tony Hennessy  027 839 8153

HASTINGS/GISBORNE
Ben Kendrick  021 658 554

TAUPO
Steve Mellar  027 565 3956

MT MAUNGANUI
André Muller  027 550 1729

WELLINGTON / PALMERSTON 
NORTH
Mardi Pritchard  021 335 873

NELSON
Martin Talbot-Price 027 574 1712

CHRISTCHURCH / TIMARU
Steve Varcoe 021 969 323 

DUNEDIN
Hayden McCulloch 027 288 1952

INVERCARGILL
Dean Cousins  021 932 246

CALL US TODAY!  0800 30 30 90
For a complete range of environmental equipment nationwide, 
including horizontal & tub grinders, compost turners, brush chippers, 
stump grinders & more.

Chris Smith   I   National Sales Manager, Vermeer   I   021 367 889
David Stewart   I   NI Territory Manager, Vermeer   I   027 564 2405

abequipment.co.nz

MOVERS & SHAKERS 

MILLIE PORTER

Millie Porter is moving from Porirua 

City Council to Auckland to start a 

newly created role at Countdown 

as their resource recovery & waste 

reduction manager to help progress 

Countdown’s sustainability goals. 

GOLNAZ NAZEM

Golnaz has recently joined Rotorua 

Lakes Council as waste minimisation 

officer. Her role involves making 

targeted awareness within the 

community and facilitating long-term 

behavioural change toward better 

waste outcomes. Golnaz is also a 

final year doctoral candidate at the 

University of Otago.

BOYNE DRUMMOND

Asia Pacific region manager for the 

French company Tredi SA, general 

manager of Tredi New Zealand and 

long-term member of WasteMINZ, is 

retiring after 28 years’ involvement 

with the hazardous waste 

management industry in New Zealand 

and around the Pacific.

JENNY MARSHALL

After eight years of stellar work 

at WasteMINZ with a focus on the 

TAO Forum, Behaviour Change, and 

Organics Materials Sector Groups, 

Jenny Marshall has moved to the 

Ministry for the Environment to work 

as a senior waste policy analyst. In 

her new role Jenny is overseeing the 

newly created organics portfolio 

which has a strong focus on reducing 

food waste and diverting organics 

from landfill. She is also continuing 

the project on standardising kerbside 

recycling. 

NIC QUILTY

After 12 years, Nic Quilty left 

WasteMINZ at the end of January, 

to begin a new role as a sector 

engagement manager within the 

health and disability industries.  

Health Informatics New Zealand’s 

gain is certainly WasteMINZ's 

loss. Our Contaminated Land 

Management, Disposal to Land, and 

Health and Safety Sector Groups 

have benefitted greatly from her 

leadership and hard work, and 

we collectively thank her for her 

commitment and loyalty to our 

members and these important 

sectors.   

WELCOME 
TO OUR NEW 
MEMBERS

CORPORATE
Mitre 10
Hallenstein Glassons Holdings
ANZ Enviro Pty
Aotearoa Food Rescue Alliance

SMALL BUSINESS
5R Solutions
Align 
Mettler Toledo
Roading & Asphalt 
Eagle Protect
Precia Molen
Polymer Engineering

INDIVIDUAL
Lesley Hockings 
Bella Whittle
Kim Renshaw
Phillip Ware
Susan Zwaagdijk 
Juhi Shareef
Andrew Congalton
Paul Kilmartin
Nicholas Loosley

STUDENT
Trixie Croad

RECENT MEMBERSHIP 
UPGRADES
CORPORATE Land Information 

NZ
CORPORATE Tetra Pak

If you would like to know 
more about differing levels 
of benefits across our 
membership classes, please 
contact Sharmaine Oakley. 
sharmaine@wasteminz.org.nz 
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In this call to action, 
Adam Weller explains 
how Waste Management 
is tackling climate 
change.

THE 
WASTE 

SECTOR’S 
ROLE IN 

CURBING 
CLIMATE 
CHANGE

WHAT DO THIS E-BIKE
GIVEAWAY AND RECYCLING
HAVE IN COMMON?
FIND OUT IN MARCH!

BROUGHT TO YOU BY
the Waste Minimisation Fund
and the WasteMINZ TAO Forum

RECYCLING GAME
COMING SOON
TO ALL GOOD
FACEBOOK PAGES.

iF iN
DoUbT,
LeAvE iT

OuT
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UNDOUBTEDLY, climate 

change is the greatest 

environmental challenge 

facing New Zealand and 

the world. Waste Management has 

stepped up to take a leadership role, 

both within the waste sector and 

more widely by seeking innovative 

ways to reduce our emissions and act 

sustainably.

Following on from the 2018 

launch of our sustainability strategy 

For Future Generations, in 2019 we 

became the first waste company 

in New Zealand to measure our 

greenhouse gas emissions and create 

a carbon footprint reduction plan to 

reduce our impact on climate change 

through the Toitū carbon reduce 

programme. 

What we’ve learnt 
Most of our greenhouse gas emissions 

come from the waste collected from 

communities and disposed of at 

landfills. For example, in our latest 

2019 carbon footprint, 72% of our 

emissions came from landfills. To 

counter this, we capture and convert 

95% of landfill gas to electricity, 

powering the equivalent of 23,000 

homes in 2019. Our Redvale Landfill & 

Energy Park, for example, is Auckland’s 

largest renewable energy generator.

For transparency, we report on 

our total carbon footprint publicly. 

This reporting includes our landfill 

emissions. 

However, as we cannot directly 

control the amount of waste 

generated by New Zealanders, 

our company’s carbon footprint 

reduction plan focuses on reducing 

what we call our ‘operational’ carbon 

footprint, which excludes landfill 

emissions and focuses on those 

activities we can control. 

EV vehicles
For the most effective environmental 

gains quickly, we are focusing on 

reducing diesel emissions – which 

make up 72% of our operational 

carbon footprint. We were the first 

to introduce 100% plug-in electric 

trucks into a waste collection fleet 

in New Zealand and have opened a 

purpose-built facility to assemble 

more EV trucks in New Zealand. 

We currently have 13 electric 

trucks in our fleet and we will keep 

increasing this number. With a total 

fleet of over 800, we expect to make 

a significant emissions reduction 

impact with this programme 

in the coming years. Our data 

demonstrates that one electric truck 

on average saves about 125 litres of 

diesel per day. Across our fleet, it will 

be close to 100,000 litres of diesel 

saved every day.

We also have a light vehicle fleet 

of 87 electric cars – a transition 

made in just under four years.

Recycling
Last year we collected 121,068 tonnes 

of recycling, and of this we were able 

to have 70% processed within New 

Zealand. This is a significant shift, 

which has reduced the shipping 

component of our carbon footprint. 

In addition, in 2018 we opened 

New Zealand’s largest tyre recycling 

plant in Wiri, Auckland, where we 

can shred around three million, or 

30,000 tonnes of end-of-life tyres 

for converting into fuel each year. We 

supply this fuel to industry, enabling 

them to replace greenhouse gas 

emission-intensive fuels such as coal, 

thereby reducing their emissions.

Our team
The efficiencies we are creating 

through our carbon emissions 

reduction plan has become ingrained 

in Waste Management’s culture. The 

entire team is invested in the targets 

we have set. 

In October, we encouraged our 

team of 1700 across 70 locations 

to work out their own personal 

carbon footprint and assisted them 

to put reduction plans in place. We 

succeeded in having over 2% take 

part (the goal we set) and aim to 

improve this to 10% by 2025.

START YOUR EMISSIONS REDUCTION 
JOURNEY TODAY. TAKE THE FIRST 
STEP. CALCULATE YOUR CARBON 
FOOTPRINT. THE REST WILL FOLLOW.
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We have public accountability 

through quarterly reporting on For 

Future Generations progress, and 

our annual sustainability report 

ensures our focus on reducing our 

climate impact and, more broadly, 

sustainability will be central to Waste 

Management’s future. 

Climate change - 
how bad is it?
In December, the New Zealand 

Government declared a climate 

emergency. It follows the 

findings from the United Nation’s 

Intergovernmental Panel on Climate 

Change that global warming targets 

need to be limited to 1.5°C instead 

of current targets of 2°C, and that 

global emissions need to fall by 45% 

from 2010 levels by 2030. 

If we limit global warming to a 

higher 2°C, the Paris Agreement’s 

target, the consequences for the 

world will be dire. There will be more 

extreme weather, reduced human 

health and wellbeing, rising sea levels, 

diminishing Arctic sea ice, and mass 

loss of ecosystems. For example, at 

2°C of warming 99% of the coral on 

the planet is expected to die; and 18% 

of all insects, 16% of all plants and 8% 

of all animals are at risk. 

So, what was a multi-

generational challenge to keep 

warming within a 1.5°C rise is now 

only 10 years away. Action to reduce 

greenhouse gas emissions has now 

become critical for survival of life as 

we know it. 

Landfill emissions
The good news is that landfill 

emissions in New Zealand are under 

control.

Unlike transport and agriculture 

emissions, which have grown 

considerably in recent years, landfill 

emissions have decreased by a 

significant 25% over the last 10 years. 

And although the Ministry for 

the Environment reports solid waste 

at 5.1% of New Zealand’s carbon 

footprint, in its latest greenhouse 

gas inventory which drilled into solid 

waste landfill emissions, emissions 

are only 1.8% of the country’s carbon 

footprint. The managed landfills 

(which is where all residential and 

commercial waste goes) like those 

owned and operated by Waste 

Management, have been reducing in 

emissions every year. 

This comes as old council-run 

‘dumps’ like Fox Glacier are closed 

and replaced with state-of-the-art 

commercial landfill and energy parks 

that capture up to 95% of greenhouse 

gas emissions. A dedicated modern 

landfill and energy park is purpose-

built with pipes throughout the 

landfill, leading to high levels of 

methane capture.

The remaining lion’s share of 

solid waste emissions is unmanaged 

waste disposal, such as on farms, in 

cleanfills, and at other sites of largely 

inert waste. 

A call to action
Humanity can act swiftly. 

We’ve done so in the past and can 

do it again. A good example is the 

world coming together in response 

to the ozone hole, which was within 

five to 10 years of being so large it 

would have been irreversible. The 

Montreal Protocol was signed in 

1987, banning chlorofluorocarbons, 

and now in 2020 there are clear signs 

that the ozone hole is closing. 

Here in New Zealand, business 

leaders are coming together under 

the Climate Leaders Coalition. The 

CLC’s members – who make up 

over 55% of NZ’s greenhouse gas 

emissions and 27% of NZ’s GDP 

– have all committed to reducing 

emissions. 

But, for Earth’s greenhouse gas 

emissions to stabilise at 1.5°C of 

warming, everyone needs to act with 

urgency. 

So, we exhort you to start 
your emissions reduction 
journey today. Take the 
first step. Calculate your 
carbon footprint. The rest 
will follow. R 

Adam is the sustainability manager at 
Waste Management, New Zealand’s largest 
waste service provider, working on the 
company’s transition to a low carbon and 
more sustainable future. Adam is also on the 
board of the Sustainable Business Network, 
which is helping transition New Zealand 
towards sustainability, and he is the chair of 
IEMA-NZ, the United Kingdom’s sustainability 
organisation with over 15,000 members.
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sector can be fatal and therefore high 

profile. These devastating accidents 

exacerbate the reputation the 

industry has as ‘dirty’ and ‘unsafe’. 

The waste industry is like no other, 

and normally requires work in uniquely 

dangerous environments. This 

includes working from the left-hand 

side of the vehicle in many situations 

(creating a totally different work view), 

manoeuvring in confined areas with 

high density traffic, and stopping often 

in built-up areas. During the COVID-19 

national lockdown, the difficulties 

faced by drivers was highlighted by 

all those usually-at-work cars being 

parked in front of recycling and 

rubbish bins on collection day. This 

was just one of the things they had to 

contend with.  While COVID-19 created 

a number of challenges, waste is waste 

and those collecting it never know 

what is there and what they can be 

exposed to – needles, broken glass, etc. 

In recent years there have 

been several high-profile fatalities 

involving not only workers but also 

members of the public. Naturally 

these fatalities cause headlines, create 

unwanted industry exposure and, 

in some cases, calls for action. The 

impacts of these events remain for 

many years for those involved. 

How it should look: 
professional 
Just because our sector deals with 

waste, the perception doesn’t need 

to be that it is ‘dirty, untidy, or unsafe’. 

There is no reason why we can’t have 

enthusiastic workers rhapsodising 

about their experience working in a 

meaningful job that has a positive 

impact on the environment and on 

the people’s health and wellbeing.   

The image of the sector could be 

turned around if our workers were 

seen to be highly skilled and engaged 

with obvious and exciting career 

pathways. 

How do we get there? 
Training is an obvious starting point 

for remaking the image of the waste 

SPOTLIGHT 
ON TRAINING

HAVE YOU EVER heard 

anyone on Radio New 

Zealand or a TV breakfast 

show articulating the 

opportunities available in the waste 

sector? Or have you ever asked your 

friends what they think of when they 

hear the term ‘waste sector’? If so, 

you may have been dismayed at the 

response. If you were very unlucky, 

one wit may have even sung a line 

from an old song about a dustman 

and his dustman’s hat. So how can 

this sector be given a makeover to 

ensure the public recognises that this 

sector is not only essential but is full 

of exciting opportunities and career 

pathways? The answer may just lie in 

industry training. 

The current perception and 
reality of the waste sector
The reality is that the waste and 

resource recovery sector is fraught 

with potential risks at all parts of 

the system, from the householder to 

the processor. Accidents within the 
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To attract the best candidates to the waste sector the 
image of it needs to be changed. Industry training that 
provides consistency and leads to qualifications is the 
key, argues Guy Smith 

sector. Competing sectors, such as 

construction, invest a lot in training 

programmes and are well served 

by Industry Training Organisations 

(ITO) under the Industry Training Act 

1992. And until relatively recently 

the resource recovery sector was 

also well served. A 2009 report 

by the Zero Waste Academy and 

the Extractive Industries Training 

Organisation (EXITO) entitled 

Resource Recovery and Solid Waste 

Industry Training Implementation Plan 

listed 18 National Qualifications in 

resource recovery and solid waste 

that were offered by EXITO at the 

time. These ranged from zero waste 

principles, composting, resource 

recovery, scrap metal management, 

hazardous waste management and 

solid waste disposal. 

The report proposed an 

implementation plan with a staircase 

approach to enable these courses to 

result in qualifications that began as 

early as secondary school and finished 

at the postgraduate level. In 2012 

EXITO was merged with MITO (which 

at the time was responsible for motor 

industry training, including transport 

and logistics). MITO has continued 

offering three resource recovery 

certificates and consulted on them 

for a brief period in December 2020. 

However, uptake has been low.

This brings us to the other training 

opportunities currently available for 

the New Zealand waste sector.

The Kerbside Collection Traffic 

Leader (KCTL) is administered 

by Te Waka Kotahi (NZTA) and 

WasteMINZ. This is a half-day 

training requirement for all drivers 

or team leaders in the waste sector, 

and provides an introduction 

to the road environment, and 

traffic management needs and 

considerations. The workshop 

covers the standards and operating 

procedures required by the NZTA 

Code of Practice for Temporary 

Traffic Management (CoPTTM), Traffic 

Management Plans (TMP) preparation 

and design/site safety auditing.

A Landfill Operators Course 

is offered periodically by Waste 

Management for landfill operating 

personnel. The two-day programme 

covers:

• sanitary landfills in integrated 

waste management

• landfill design and construction

• liner designs

• landfill operations

• leachate operations/management

• gas operations/management

• landfill monitoring

• closure and aftercare

An Introduction to Resource 

Recovery, and a Resource Recovery 

Management, course are offered by 

the Zero Waste Network and these are 

aimed at those running or working in 

community resource recovery centres 

(find out more on page 20).

An Environmental Waste 

Management course is offered online 

through Learning Cloud and requires 

100 hours of study. It includes topics 

such as domestic waste, street 

cleaning and disposal of refuse, 

industrial waste, water quality and 

treatment, recycling waste – and 

perhaps as an indication that the 

content was developed overseas, a 

topic entitled ‘toxic and nuclear waste’. 

Overseas training
Training opportunities in Australia 

also appear to be minimal, with just 

three options found in an online 

search: a Certificate IV in Waste 

Management, Improved Landfill 

Management, and a Certificate III in 

Waste Driving Operations.

However, in the USA the Solid Waste 

Association of North America offers 

11 different training courses, from 

zero waste principles and practices, 

managing recycling and composting 

systems, through to managing 

landfills (including leachate and gas). 

 Similarly, in the UK the Chartered 

Institute of Waste Management 

(CIWM) offers eight core courses 

ranging from an introduction to 

the sector through to compliance, 

legislation and fire safety, as well as 

other specialty courses. 

 The value of training 
Waste sector employee surveys 

indicate that workers don’t leave 

the sector for financial reasons but 

because of a perceived or real lack 

of career opportunities. Training is 

an investment in employees and 

has numerous benefits: it leads to 

improved employee performance by 

helping them feel valued and more 

engaged; it addresses the desire of 

younger employees for knowledge, 

training and opportunities; it 

addresses the additional challenge 

of an aging workforce in the waste 

sector; it contributes to increased 

customer satisfaction; and, in what 

should be the biggest motivation 

of all, it helps identify internal 

weaknesses and potential areas of 

risk, thus ensuring employees go 

home safely at the end of the day. 

JUST BECAUSE OUR SECTOR DEALS 
WITH WASTE, THE PERCEPTION 
DOESN’T NEED TO BE THAT IT IS 
‘DIRTY, UNTIDY, OR UNSAFE’. 



Guy Smith is Waste Management’s head 
of safety and risk. Guy has an extensive 
background in the construction, 
transportation and waste industries, from 
both an HSEQ and training perspective. Guy 
has been a vocal and active member of the 
WasteMINZ Health and Safety Sector Group 
Steering Committee since 2015 and is the 
current chair.  

 The risks of not training 
The risks of not training are also 

numerous. As well as increasing risks, 

it contributes to a loss of revenue 

and customers, can attract adverse 

media coverage, and can require 

time to be spent on damage control. 

Plus there is the cost of injury time 

for workers. If an employee is not 

properly trained it is difficult for them 

to carry out their work with minimal 

risks. In addition, by not training, 

organisations open themselves 

up to the possibility of WorkSafe 

prosecutions. There is already a lot of 

focus on incidents within this sector, 

so organisations need to transition 

from a reactive to proactive approach 

to risk factors. 

Training could respond to new 

and emerging risks in the sector. 

For example, incorrect disposal of 

lithium-ion batteries is causing fires 

in domestic rubbish and recycling 

receptacles, trucks and at materials-

sorting facilities. There is no clear 

guidance on managing this material 

and it is not clear which agency is 

tasked with reducing this risk, so 

waste management organisations 

are facing increased insurance costs. 

Industry-wide hazardous waste 

training that includes lithium-ion 

batteries could be a starting point for 

addressing this issue. 

The way forward 
National industry training that is 

tailored to the waste sector is the 

most obvious way forward. Currently, 

organisations develop their own 

training, which they are required to 

do under the Health and Safety at 

Work Act. Not only does this result in 

inconsistencies but it does not lead to 

sought-after qualifications and a clear 

career pathway. 

Perhaps it is time to dust off the 

Resource Recovery and Solid Waste 

Industry Training Implementation 

Plan and create a new way forward 

SQUEEZING THE MOST OUT OF YOUR WASTE

Find out more at: www.sustainably.co.nz   
or talk to us: 03 385 6972  |  Info@sustainably.co.nz

Sustainably provide baling, compactors and waste systems making waste management more efficient and more 
profitable. From small waste vertical balers to high density balers, we have the ideal compacting and recycling solution 
for your individual business needs with full after sales mechanical and technical support, nationwide.

BALERS, COMPACTORS AND WASTE SOLUTIONS 

Horizontal Balers
350kg – 1200kg Bale

High Density Vertical Balers 
300 – 500Kg Bale

Medium Density Vertical Balers
100 – 300Kg Bale

Small Vertical Balers
50 – 100Kg Bale

Indoor Glass 
Crushers

Indoor Multi-Use 
Waste Compactors

that has industry backing and 

provides for the future generations 

that will take the waste industry 

to new levels. If you are interested 

in being part of a team that will be 

tasked with creating a waste industry 

training platform then please contact 

sharmaine@wasteminz.org.nz. R 



practical product stewardship, 

education and behaviour change, 

waste audits, business collections, 

zero waste living, reuse activities, 

zero waste events. The recyclable 

resources module of the course 

includes identifying recyclable 

resources, how these materials are 

recovered and reprocessed and some 

of the issues, such as contamination, 

that arise.

Resource recovery 
management
The managers’ training provides 

the foundations for running a 

resource recovery centre. It is 

designed for supervisors and new or 

aspiring managers but also brings 

people in governance positions of 

community enterprises together 

to develop and strengthen a peer 

network. The training covers four 

critical areas: culture, values & 

people; communication, impact and 

resources. 

Each of these blocks can be 

completed as individual courses over 

a half day, or as a package completed 

over two days. Each training can be 

tailored to meet the needs of a group, 

and can be delivered in-person or 

online. The training is often conducted 

at an operational site to bring to life 

the relationship between the zero 

waste theory and actual on-the-

ground organisational practices. 

Onsite delivery can also take specific 

aspects of health and safety, site 

design, and equipment components 

into consideration.

The trainers are practitioners 

from within the Zero Waste Network. 

ZWN chair Marty Hoffart, who has 

worked in the sector for over 20 years, 

is one of the regular tutors, and one 

of the most valuable aspects of the 

training is getting to spend time with 

zero waste experts such as Marty. 

If you would like more information 

about zero waste resource recovery 

training, please visit our website 

zerowaste.co.nz or contact Isy Harris 

on isy@zerowaste.co.nz. R

BUILDING THE CIRCULAR 

economy is a major 

transformational goal for 

government, business and 

communities across Aotearoa, but the 

concept of a circular economy must 

be translated into the real world to 

become a reality. The truth be told, 

changing from a linear ‘take-make-

waste’ perspective to one in which 

resources are in a continual loop of 

use and reuse, takes not only a shift in 

thinking but the right organisational 

settings, along with training and 

practice.

Resource recovery is a critical 

component of the circular economy. 

It is the mine and the storehouse 

of materials for further use and 

development. It includes nearly 

everything we now throw away 

— from precious metals to wood, 

plastics, glass, textiles, organic 

materials and so much more.

As a country we have not 

adequately invested in education 

in the resource recovery sector. As 

a result we are currently hindered 

by the lack of training and resource 

recovery development opportunities 

within New Zealand. The sector faces 

significant barriers in its ability to 

strengthen the skills and knowledge 

of its workforce that will help lead the 

circular economy.

The Zero Waste Network (ZWN) 

is actively working to change that 

by developing a strong resource 

recovery sector, and to provide the 

workforce training so essential to 

building our circular future. The 

ZWN is a membership organisation 

of community enterprises across 

Aotearoa New Zealand who are 

working towards zero waste. Our 

vision is to have a truly circular 

economy, where resources are made 

to be used again and again and, 

ultimately, there is no waste.

The development 
of ZWN training
Specific resource recovery training 

in Aotearoa has reduced significantly 

since the EXITO Resource Recovery 

training came to an end in 2012. 

Auckland Council identified a need 

for capacity building to support the 

development of its resource recovery 

network and to achieve its stated 

‘zero waste by 2040’ goal. ZWN 

developed two courses in consultation 

with Auckland Council and have been 

offering training in Auckland since 

2017. In 2019 ZWN received funding 

from the Waste Minimisation Fund 

to roll the training out nationally. The 

training is delivered by the sector, for 

the sector.

The Zero Waste Network has 

developed two specific courses 

to train and upskill the resource 

recovery/circular economy workforce 

we need. The goals of these courses 

are to increase capability within the 

resource recovery sector, to increase 

participation in resource recovery 

training across Aotearoa, and to 

develop participants’ technical and 

analytical skills to engage with a 

variety of resource recovery activities.

An introduction to 
resource recovery 
The first course is the Introduction 

to Resource Recovery that provides 

an overview of the sector and the 

skills and knowledge to safely and 

effectively work at a community 

resource recovery centre or 

community enterprise. It is best 

suited to those people currently 

employed or seeking employment 

in the waste sector, as well as people 

generally interested in sustainability.

This introductory course 

covers concepts and context of 

zero waste, zero waste activities, 

recyclable resources and practical 

implementation. The concepts and 

context module includes important 

discussions into the history of waste, 

terminology, Māori cultural values, 

the story of zero waste, landfills 

and incineration, and the roles of 

government, councils and the wider 

sector. The activities module covers 
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TRAINING FOR 
OUR FUTURE

Dorte Wray is the executive officer of 
the Zero Waste Network. Along with 
overseeing the organisation’s projects, 
managing staff and supporting 
the board’s work, Dorte has been 
completing her master’s degree looking 
at impact measurements for zero waste 
community enterprise.

STAINLESS STEELWASTE SOLUTIONS | 09 446 0709 | MILTEK.CO.NZ
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Onsite training at Flight Plastics in Petone.

The Zero Waste Network has developed resource recovery training 
to fill the gap in the sector. Dorte Wray from the ZWN explains how 
these courses will help Aotearoa transition to a circular economy.



With growing mountains of e-waste across Aotearoa, a regulated product 
stewardship scheme for electronic products can’t come fast enough. 
TechCollect’s Michael Dudley explains the process for making this happen.

ELECTRICAL AND electronic 

products (or e-products) 

have become an essential 

part of our daily lives 

and Kiwis are among the highest 

consumers of e-products across 

the globe. We love our tech, and the 

latest reports estimate that the 

average Kiwi generates more than 

21kg of unwanted and end-of-life 

e-products (or e-waste) every year. 

However, as global citizens we 

are punching above our weight in the 

wrong direction and compare poorly 

with our international counterparts. 

This is especially the case when it 

comes to responsibly managing 

these products throughout 

their lifecycle. This includes the 

potentially hazardous impacts of 

components embedded within 

e-products that can be detrimental 

to human health and the wellbeing 

of our environment. Mismanaging 

our e-products is also a wasted 

opportunity to recover valuable 

materials and transform them into 

useful secondary materials; to give 

new life and become more circular, 

making the most out of earth’s 

critical and finite resources. A more 

holistic and harmonised approach is 

required if we aim to keep our clean 

and green Kiwi image alive and well.

Our growing e-waste issue
Aotearoa’s mounting e-waste issues, 

and opportunities, were recognised by 

the New Zealand Government in July 

2020, when e-products were declared 

as one of six priority product classes 

for the establishment of regulated 

product stewardship schemes under 

our Waste Minimisation Act 2008. 

This declaration sends a clear signal to 

New Zealand’s e-product sector that 

a mandatory product stewardship 

scheme is coming, and spurs a 

process for government, industry and 

community stakeholders to co-design 

the best options recommended for a 

local scheme in Aotearoa. 

AOTEAROA TAKES ACTION ON 
PRIORITY PRODUCT STEWARDSHIP 
FOR E-PRODUCTS

The co-design process is being 

coordinated by TechCollect NZ - a 

local not-for-profit organisation 

established by some of the 

world’s largest IT brands who are 

demonstrating a real commitment 

to support the development of 

a regulated product stewardship 

system for e-products in Aotearoa. 

TechCollect NZ is delighted to 

be working with the Ministry for 

the Environment to tackle rising 

volumes of e-waste and help steer 

Aotearoa’s e-waste management 

system to become more circular, 

where Kiwis can reap the benefits 

of a system-wide approach. Along 

with developing a system of shared 

responsibility to address negative 

lifecycle impacts, which do vary 

across different e-product categories, 

product stewardship interventions 

can also be used as an effective 

economic instrument that will help 

to create jobs in Aotearoa’s e-product 

management sector and recover 

valuable resources for the benefit of 

our local supply chains.

Co-design process
Work is underway to develop the 

best options for a local e-product 

stewardship scheme in Aotearoa 

and TechCollect NZ has convened a 

Circular e-Stewards Network of key 

stakeholders across government, 

industry and community with the 

goal of developing, refining and 

recommending regulated scheme 

options that are fit-for-purpose 

in New Zealand by June 2021. 

Techcollect recognises that genuine 

stakeholder input is crucial for the 

success of any product stewardship 

approach and its co-design process 

follows a targeted research and 

consultation pathway that provides 

multiple opportunities for all 

interested and potentially impacted 

stakeholders to contribute and be 

part of the change required. R

As TechCollect NZ’s senior policy manager, 
Michael Dudley works broadly across 
government, industry, academia and 
communities to develop fit-for-purpose 
product stewardship solutions in a 
collaborative way with those who can make 
the greatest impact.

To participate in the 
upcoming workshops 
and share your views on 
the best options that 
should be considered 
for a mandatory 
e-product stewardship 
scheme in Aotearoa, 
head to TechCollect NZ’s 
E-waste Stewardship 
webpage and register 
your interest.

METTLER TOLEDO New Zealand has reliable weighbridges and services to keep 
your waste operations running smoothly and reduce costly downtime, offering: 

Trade approved, world class and cost-effective weighbridges and axle 
weighing designed for high volume capacities

Reliable POWERCELL® PDX® load cell upgrades with no junction boxes, 
lightning, flood protection with stainless steel cables for rodent protection

10 Year POWERCELL® PDX® load cell warranty with a service agreement

Weighbridge software for material traceability and weighbridge accessories

Auckland

Visit www.mt.com/vehicle or Call 0800 722 648
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TEXTILE PRODUCT 
STEWARDSHIP 
IS ON ITS WAY
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W E KNOW THESE figures 

thanks to open-

source research from 

organisations like 

the Ellen MacArthur Foundation 

and WRAP UK. The difficulty arises 

when trying to understand the local 

picture. It has been 12 years since the 

Ministry for the Environment’s last 

comprehensive waste audit, which 

estimated total textiles at 4% of 

landfill. In that time global clothing 

production has almost doubled.

Enter The Formary
Coincidentally, The Formary was 

established around the same time 

as the last national waste audit. 

The Formary is a sustainability 

consultancy and textile R&D company 

specialising in the end-of-life of 

textile products. For our first eight 

years of operation we worked solely 

on international projects. This wasn’t 

because we didn’t want to work in 

Aotearoa but because sustainability 

was in its nascent stages, with brands 

focusing on social impacts and low 

public understanding of the impacts 

of what we wear. Working with brands 

that straddle the globe we learned 

about scale and impact.

 When we landed our first onshore 

client in 2016, we knew that individual 

waste diversion and reuse projects 

had an important role to play in 

testing new ways of working. But 

alone they would not deliver the scale 

of impact that was needed. What was 

urgently needed was systems change 

and collaboration. So we designed an 

optimal system — a circular system — 

to manage textile resources with the 

aim of radically reducing their waste 

and environmental impacts. We call 

this system Usedfully.

A voluntary product 
stewardship scheme 
for textiles
Crucial to effecting systems change 

is an understanding of the resources 

within that system. A first step in the 

development of a national voluntary 

textile product stewardship scheme 

was to map the material flows 

in Aotearoa. Our resulting report 

estimates that 220,800 tonnes 

of textiles are landfilled each year, 

releasing greenhouse gases as they 

decompose. In addition, textile 

manufacture is resource intensive and 

has a significant embodied carbon 

impact. Reuse, repair and repurposing 

activities have a critical role to play in 

reducing the need for manufacture of 

new textiles.

Our founding partners Alsco NZ, 

Barkers Clothing, Deane Apparel 

and the Wellington City Council 

have fostered the design and 

implementation of this new system. 

Following the release of the report 

in November 2020 we held several 

widely attended industry workshops, 

with the goal of co-designing a 

product stewardship pilot planned 

for 2021.

The Stewardship Pilot and R&D 

of solutions go hand-in-hand with 

the building of a marketplace for 

used textile resources. The Usedfully 

management platform is a B2B 

service in which new garments are 

registered on the platform at the 

time of sale, then connected to 

reprocessors and new markets when 

decommissioned. This enables the 

generation of metrics on volumes of 

textiles reused and the associated 

environmental impacts for optimal 

resource management.

THE 
NUMBERS
The global statistics roll 
off the tongue at each 
presentation, conference 
and Zoom call:

Global clothing 
production is over 100 
billion units per year

Over 80% of the world’s 
water is contaminated with 
micro plastics, 30% of which 
is derived from clothing

The clothing and textile 
industry creates more 
greenhouse gases than 
global shipping and 
aviation combined

It takes the equivalent 
of three people’s annual 
drinking water to make 
a single cotton t-shirt

Most clothing ultimately 
ends up in landfill, 
releasing greenhouse 
gases as it decomposes.



Brian Johnston is a business sustainability 
specialist at The Formary, with extensive 
global experience in integrating sustainability 
and long-term thinking into business 
strategy. Brian is also engaged in driving 
consumer-led behaviour change via CoGo, and 
engaging with non-textile businesses via his 
consultancy Connective Impact.

Bernadette Casey is the co-founder of 
cleantech company Usedfully, creative 
director of sustainability consultancy  The 
Formary, sustainability advisor at  Entire 
Studios  and Whitecliffe Fashion School. 
Bernadette also contributes to publications 
including NZ Apparel magazine and Pure 
Advantage.

Callaghan Innovation’s recently 

released Waste to Value report 

showcases Kiwi cleantech businesses, 

including Usedfully, that are focused 

on smart resource use. New Zealand 

is 22nd on the Global Clean Group 

Innovation Index (CGII). Callaghan’s 

vision is to support cleantech 

businesses to develop scalable global 

offerings, to increase the number of 

$100m+ NZ cleantech businesses and 

be in the CGII top 10 within two years.

Improved data capture of 

textiles and textile waste entering 

landfills can accelerate the 

circularity of textiles. This provides 

the information needed to support 

investment in new technology and 

infrastructure and can be supported 

by broad stakeholder involvement in 

developing and testing of solutions. 

Check out bit.ly/textilereuse to find 

out how you can get involved. R

References
textilereuse.com/reports

textilereuse.com/our-solutions

ENGINEERING + SAFETY + WORKWEAR + HYGIENE + PACKAGING nzsafetyblackwoods.co.nz0800 660 660

At NZ Safety Blackwoods, we are proud to partner with key suppliers to 
identify, develop and source products that are environmentally friendly 
and ethically sourced, providing you with product options to help meet 
your sustainability and ethical goals and environmental targets.

OUR COMMITMENT TO
SUSTAINABLE & 
ETHICAL SOLUTIONS

We’re here to help and work alongside you, to build a future 

that’s good for you and good for the planet.

Let’s talk solutions. Phone us on 0800 660 660

OUR COMMITMENT TO
SUSTAINABLE & SUSTAINABLE & 
ETHICAL SOLUTIONS
At NZ Safety Blackwoods, we are proud to partner with key suppliers to 
identify, develop and source products that are environmentally friendly 
and ethically sourced, providing you with product options to help meet 
your sustainability and ethical goals and environmental targets.

We’re here to help and work alongside you, to build a future 

ETHICAL SOLUTIONS
At NZ Safety Blackwoods, we are proud to partner with key suppliers to 
identify, develop and source products that are environmentally friendly 
and ethically sourced, providing you with product options to help meet 

ETHICAL SOLUTIONS

Find out more about our commitment to sustainable practices.

Download your copy of ‘FOCUS ON SUSTAINABILITY’ 

SCAN ME!

insinkerator.co.nz Food Waste Disposers

You probably don’t spend much time thinking about garbage,  
but as experts in food waste, we think about it a lot. 

General waste is a big problem, each of us generate 3,200kg 
per year in New Zealand, that’s an eye-watering 15.5 million 
tonnes of waste a year going to landfill!

While there’s no single solution for reducing the world’s waste, 
even the little things we do can have an important impact on 
the environment, like using an InSinkErator® Food Waste Disposer  
to keep your food waste out of landfills. 

Each year New Zealanders send around 229,000 tonnes of 
food waste to landfills.
If food waste globally could be represented as its own  
country, it would be the third largest emitter of greenhouse 
gases.
Globally, food waste generates the equivalent of 485 
million metric tons of CO2 each year, equal to the annual 
emissions of 100 million cars.
Food waste contributes to other environmental problems 
as well. The numbers above don’t include the additional 
energy required to transport waste to the landfill, which 
is getting more and more expensive as landfills get further 
away from urban centers. 
Since food waste is 75% to 90% water, it is a significant 
contributor to landfill leachate—the toxic liquid that 
‘leaches’ from a landfill as trash decomposes—and there’s 
a significant cost to capturing and treating it before it 
reaches and pollutes water sources.  

FOOD WASTE AT THE CENTRE OF THE CRISIS SMALL CHANGES CAN HAVE A BIG IMPACT
On average, the energy used to run a disposal comes out 
to less than $1.60 a year. When a community of 30,000 
households grinds its food waste in a disposal instead 
of sending it to landfills, it could have a similar effect 
on greenhouse gas emissions as planting 31,435 trees;  
diverted to a properly equipped waste-water treatment  
facility, it could create enough electricity to power  
322 homes.

Globally, over the past 80 years, InSinkErator has kept  
80 million tons of food scraps out of landfills. 
Less food waste decomposing into methane gas and fueling 
climate change means a better environment for all of us. 
Using an InSinkErator garbage disposal to grind your food 
scraps is a small action you can take that can have a big 
impact on your kitchen, community and environment.  

THE GARBAGE CRISIS
ADVERTORIAL
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The why
It is estimated that a third of the 

food raised or prepared globally does 

not make it from the paddock or 

packhouse to our plates. No surprise, 

then, that food waste is one of the 

biggest contributors to climate 

change at approximately 7% of total 

emissions. It’s not all about diverting 

food from landfill either: throw out an 

uneaten loaf of bread and you discard 

all the labour, energy, water and other 

inputs used to produce the loaf, which 

means half a kilo of carbon emissions 

has been generated for no reason 

whatsoever.  

In countries with developed 

storage and transportation 

infrastructure, such as Aotearoa, the 

highest loss of food waste occurs at 

the retail, hospitality and household 

level with an estimated 35% of food 

waste produced by consumers. 

This issue is exactly what the TAO 

Forum’s Love Food Hate Waste NZ 

Collecting food waste only from households plays an 
important role in helping people realise how much 
food they waste and motivating them to take steps to 
reduce it.

campaign seeks to address. But that 

doesn’t mean that councils should 

not offer kerbside organic waste 

collections. Research from WRAP in 

the UK has shown that collecting 

food waste only from households 

plays an important role in helping 

people realise how much food they 

waste and motivating them to take 

steps to reduce it. Besides, there is 

always unavoidable food waste such 

as bones, eggshells and banana skins 

that can be diverted from landfill.

So, with this in mind we 

asked three councils who have 

recently established food-waste-

only collections to share their 

experiences. New Plymouth 

rolled out its service in October 

2019; Hamilton implemented its 

service on 31 August 2020; and 

Wellington launched a trial on 16 

October 2020 and the results will 

inform a city-wide solution. 

The what 
In New Plymouth, alongside holding 

home composting workshops, 

subsidising bins and supporting Love 

Food Hate Waste, the council chose 

to introduce a food-only collection 

service because it is the most cost-

effective option when combined with 

a fortnightly collection of landfill bins; 

the small bin provided does not take 

up much space; most households 

have food scraps; and the benefits 

of collecting greenwaste as well are 

minimal and private collectors well 

established. 

Hamilton City Council chose a 

food-waste-only service because 

food waste made up approximately 

50% of household waste. Public 

consultation indicated 65% of 

respondents supported it and the 

methodology was chosen by the 

contractor awarded the tender 

for the overall collection service 

(including for rubbish and recycling).

In Wellington the Para Kai 

Miramar Trial has two parts: 

• a kerbside food waste collection 

for 500 households in Miramar. 

The food scraps are manually 

emptied into the truck and 

delivered to the WCC’s Capital 

Compost facility for processing;  

• a home composting trial for 450 

non-composting households, also 

in the suburb of Miramar, who 

could choose a compost bin, worm 

farm, or a bokashi system.  

All three councils introduced a 

23-litre ‘straight’ food scraps bin 

only, and educated householders on 

sourcing their own kitchen caddies.

The how
A 2016 regional report for Taranaki 

identified that there was sufficient 

capacity for most organic waste 

streams to be dealt with through 

existing infrastructure in the region. 

However, before the service was 

THE WHY, 
WHAT AND 
HOW OF 
COUNCIL 
ORGANICS 
COLLECTIONS rolled out it became clear that the 

resource consent requirements for 

the local composting facility did not 

include food scraps as an approved 

waste stream. While the facility goes 

through the process of altering and 

renewing its resource consent, the 

food scraps are being transported 

to the Hampton Downs composting 

facility.  

For Hamilton, the tender process 

determined the chosen system and 

the food waste was taken to the local 

Hampton Downs facility and blended 

with greenwaste to be turned into 

compost. Twenty tonnes of the 

compost is gifted back to the council 

to be used in its parks and gardens.

Wellington’s notoriously steep 

topography, narrow streets, and 

frequent high winds pose significant 

operational challenges for a kerbside 

collection system and means a ‘one 

size fits all’ solution is not possible. 

This led to the inclusion of home 

composting in its trial. 

Public reaction
A dedicated project team was 

assembled a year before New 

Plymouth’s rollout, with a big focus 

on a communications strategy. The 

introduction of electric trucks was 

well supported by the community 

and councillors. Only a few people 

were reluctant to be part of the 

organic collection.

Despite communications that 

explained that the carbon footprint 

of transporting food scraps was still 

better than landfilling it, there was 

negative feedback to the news that 

the food waste was being transported 

(at least temporarily) outside of the 

region. Further work is being planned 

to look at organic processing options 

for food scraps to be considered in 

the 2021-31 LTP. 

In Hamilton there were delays 

with the new collection service 

because participation rates were 

underestimated. However, once 

demand was met feedback was 

positive, including from those 

households that were initially 

sceptical of the new service.

While it is early days for 

Wellington’s trial the inclusion of 

the home composting option was 

received very positively and several 

participants in the kerbside area 

opted to join the home composting 

trial instead of being part of the 

kerbside collection system.

So far, so good
New Plymouth initially had a 

participation rate of 35%, averaging 

2-3kg of food scraps per household 

(or 140 tonnes per month). The 

temporary changes made during the 

COVID-19 lockdown to a landfill-only 

service impacted on participation in 

the food scraps collection. Currently 

around 120 tonnes of food scraps are 

collected per month and there is a 

30% participation rate. 

Hamilton’s uptake of the food 

scrap bin was an incredible 70% from 

the outset, averaging 440 tonnes 

of food scraps being collected per 

month. Resource recovery advisor 

Kirsty Quickfall says food scraps 

collections are definitely the way 

forward because significant diversion 

can be achieved and ratepayers 

will save money once landfill levies 

increase.

The first eight collections in the 

Wellington trial had an average 

50% weekly bin presentation rate, 

and an average of three tonnes of 

food waste collected each month. 

Rejected bins due to contamination 

have averaged 1.8 per week and this 

number has declined as the trial 

progresses. R

Sarah Pritchett, Sector Projects 
Manager, WasteMINZ
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outofdate.org.uk

COLLECTING FOOD 
WASTE ONLY FROM 
HOUSEHOLDS PLAYS 
AN IMPORTANT ROLE 
IN HELPING PEOPLE 
REALISE HOW MUCH 
FOOD THEY WASTE 
AND MOTIVATING 
THEM TO TAKE STEPS 
TO REDUCE IT.
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Have all of your environmental testing 
needs met by New Zealand’s leading 
analytical test provider. 

With laboratories located nationwide 
offering an extensive range of services,  

our dedicated team use the latest 
technology and methods developed to 
provide accurate results you can trust. 

Test with a 100% New Zealand owned 
laboratory today.

Meeting your  
environmental testing needs 

Collect data on percentages 
of food and greenwaste in 
kerbside landfill waste streams 
to identify what services are 
required. Ensure your modelling 
data is accurate and you have 
a good dataset of households/
addresses to make bin delivery 
smoother.   

Consult with the community on 
the different options and why 
the service is being introduced. 
Find out the potential barriers 
to uptake.

Factor changes into Waste 
Management and Minimisation 
Plans and LTPs and renewal of 
collection contracts to reduce 
the need for additional council 
approvals. Get competitive 
tenders for services. 

Keep the set-up simple 
and think outside the box – 
Wellington’s experience with 
the home composting trial 
demonstrates the viability 
of council-led decentralised 
solutions alongside a kerbside 
collection.

Provide clear and ongoing 
communications – including 
keeping bins clean, and other 
ongoing education. Celebrate 
success.

Allocate extra resources to 
deal with community enquiries 
during rollout of bins and start 
of service.

TOP TIPS 
FOR COUNCILS

RES E ARC H  UPDATE

Research forms one 
of the pillars of the 
WasteMINZ approach 
to providing expert, 
validated information and 
support across the waste 
management and resource 
recovery industry. Some 
international research may 
or may not adapt to the 
New Zealand context, but 
we hope these thought-
pieces will provoke 
discussions and potentially 
lead to solutions here. 

REPORT ON E-WASTE 
RECOMMENDS CIRCULAR 
DESIGN SOLUTIONS

The UK’s House of Commons’ 

report “Electronic Waste and The 

Circular Economy” highlights the 

growing problem of e-waste in 

the United Kingdom and makes 

recommendations as to how the 

government can reduce this issue. 

These include setting ambitious 

long-term targets for the collection, 

re-use and recycling of e-waste 

to be undertaken to a very high 

standard; ensuring an equal playing 

field for online and physical retailers; 

enshrining right to repair principles 

in law; banning practice of planned 

obsolescence; mandatory labelling 

of electrical and electronic products 

with each item’s expected lifetime 

and a repairability score; reducing 

the financial barriers to repairing 

items and ensuring manufacturers 

make their products recyclable and 

dismantl`able by waste treatment 

operators. 

Read more: bit.ly/ewasteUK

THE PITFALLS OF 
COMPOSTABILITY 
STANDARDS

A study entitled “Relevance of 

Biodegradable and Compostable 

Consumer Plastic Products and 

Packaging in a Circular Economy” was 

produced by Eunomia (UK) for the 

European Commission in 2020. This 

report identifies suitable applications 

for biodegradable and compostable 

plastics and highlights the loopholes 

inherent in internationally 

recognised composting standards 

for compostable packaging such 

as products meeting the standards 

but having plastic or additives 

remaining in the resulting compost. 

The report also points out that home 

composting standards don’t always 

reflect the way people compost at 

home and points out the pitfalls of 

products being certified using smaller 

“test” pieces rather than the whole 

final product, which can result in the 

product not being processed properly 

in home composting systems. 

More here: bit.ly/compostable-stds

TEXTILE MAPPING IN 
AOTEAROA

Usedfully has produced Aotearoa’s 

first deep dive into the material 

flows in Aotearoa entitled “Looking 

in the Mirror: A Review of Circularity 

in the Clothing and Textile Industry 

in Aotearoa”. The report provides a 

baseline on which to build a circular 

economy for clothing and textiles and 

found that over 380,000 tonnes of 

textile products, fabric and fibre are 

imported into Aotearoa (NZ) every 

year, with about 220,800 tonnes 

ending up in landfill. 

See: bit.ly/textile-reuse

Note: The views expressed by research 
authors are not necessarily those of 
WasteMINZ.
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Phil Ware believes 
that calculating the 

spend on remediation 
is a first step towards 

making the case 
that managing 
contaminated 

material onsite is, 
in most cases, more 

environmentally and 
socially responsible 

than landfill disposal.

SUSTAIN
ABIL

IT
Y 

IN REMEDIA
TION 

WHAT IS THE value of 

a human life? The 

Value Of Statistical 

Life (VOSL) used in the 

New Zealand Treasury’s Cost Benefit 

Analysis tool CBAx is currently set 

at $4.9 million per human life. This is 

used when assessing business cases 

for decisions that have significant 

life and death ramifications for 

thousands of people. As an industry, 

are we sure that every time we spend 

$4.9 million on remediation we are 

saving a life? Are we confident that if 

we are not saving a life we are having a 

positive effect on the environment?

\\  C O N TA M I N AT E D L A N D M A N AG E M E N T S EC TO R  G R O U P

This article arose out of a 

number of presentations and panel 

discussions that were held at the 

WasteMINZ Be the Change Summit 

2020. Many of the presenters took 

the theme on board in relation to 

site remediation, soil disposal and 

sustainability. Some of the themes 

explored included the concept 

of a soil exchange from Jonathan 

Coakley, and a general discussion 

around appropriate assessment 

and management controls to more 

appropriately limit soil to landfill from 

contaminated sites by James Corbett, 

Chris Hillman, and Simon Hunt. These 

presentations, along with many more, 

set a tone of change, especially when 

it comes to sites with low levels of 

contamination. 

Dr Dave Bull took this further 

with his presentation ‘Ban 

Remediation’ where he ran through 

just how absurd it would be if we, 

as an industry, undertook active 

remediation (namely dig and dump) 

on the vast array of New Zealand’s 

contaminated land legacy sites. 

With this introduction in mind, this 

article should really be titled ‘Let’s 

Stop Remediating for Remediation 

Sake’ or ‘Sustainable Development of 

Contaminated Sites’. 

Sustainability in the 

contaminated land sector is tied 

to the concept of ‘acceptable risk’. 

But what is an acceptable risk? 

The assessment criteria we often 

use creates a binary line. Far too 

often as an industry, landowners 

or developers, the response to 

this binary line is to consider the 

material as ‘safe’ if below the line 

and ‘not safe’ or ‘unacceptable’ 

if it’s above. However, there are 

many considerations that should 

be evaluated to determine what an 

acceptable risk is. This includes the 

actual health benefit that we can 

hope to achieve, the opportunity 

cost of the money spent achieving 

it, the acceptability of the risk and 

potential impacts for iwi and for 

many generations of society and 

negative environmental factors 

such as landfill space, use of fuel and 

heavy machinery, and emissions. 

Society places a hard dollar value 

on human health impact in areas 

such as road safety improvement and 

pharmaceutical funding. However 

these considerations rarely arise 

in the contaminated land industry. 

Currently we, as an industry, do 

not know the amount we spend on 

contaminated land remediation and 

what benefits we get from that spend. 

Therefore, how do we know whether 

we’re getting good value? 

Waste Strategy
The New Zealand Waste Strategy 

(2010), which is currently being 

updated, is broadly consistent with a 

sustainable development approach. 

The strategy aims to lower the social 

costs and risks of waste, reduce 

damage to the environment from 

waste generation and disposal, 

and increase economic benefit by 

more efficient use of materials. In 

many situations leaving material 

in place and managing in-situ may 

ultimately be a more optimal solution 

when compared to landfill disposal. 

However, the driver for remediation 

or movement of contaminated soil is 

not always the removal of risk caused 

by the contaminated soil or ‘waste’. 

What proportion of ‘contaminated 

soil’ disturbance, management, 

or disposal occurs for the purpose 

of remediation for remediation’s 

sake? Put differently, how often is 

the trigger of a site investigation 

or removal of soil a desire (or 

requirement) to lower human health 

or environmental risk?

My observations from 20 

years in the contaminated land 

industry indicate that most of the 

contaminated sites that are assessed 

and managed, and the majority of 

the mass of contaminated soil sent 

to landfill, is triggered by the desire 

to develop land. The geotechnical 

limitations created by natural organic 

matter in soils and variable ground 

conditions has traditionally been 

the driver for removal of soil off-

site to enable easier and cheaper 

foundation design and construction. 

The contaminated land investigation 

findings are used predominantly to 

identify the landfill classification. 

The working model that soils with 

organics will not be able to be retained 

is being challenged more frequently 

on large infrastructure projects. 

The geotechnical and construction 

sectors are increasingly looking for 

opportunities to retain topsoil and 

other material containing organics, 

especially where the organic content 

is low and/or the underlying materials 

have even lower strength properties. 

Contaminated land specialists 

can help tip these case-by-case 

assessments in favour of retention. 

CURRENTLY WE, AS AN INDUSTRY, DO 
NOT KNOW THE AMOUNT WE SPEND ON 
CONTAMINATED LAND REMEDIATION AND 
WHAT BENEFITS WE GET FROM THAT SPEND. 
THEREFORE, HOW DO WE KNOW WHETHER 
WE’RE GETTING GOOD VALUE? 



Where to from here?
The first step for the industry is to 

begin measuring remediation costs. 

Currently we have no knowledge of 

the industry spend on remediation – 

which includes volumes and costs for 

disposal for the different waste types, 

as well as the environmental costs 

from the emissions from haulage 

trucks and creation of landfill space.

We need to work with our clients 

and civil colleagues to transition to 

the identification of material and land 

uses that are fit for purpose for the 

re-use of ‘contaminated’ materials 

onsite or on other development 

sites. For example, this could include 

the early identification of areas in 

infrastructure projects that may 

contain contaminated soil (such as 

bunds or landscaping areas) and 

then pre-consenting these options 

for material acceptance. Better use 

of alternate foundation design will 

enable the avoidance of soil strips 

from development sites where those 

soils are unsuitable for geotechnical 

purposes. 

Smaller projects often do not have 

the resources to undertake detailed 

contaminated land risk assessments 

or carbon assessments to determine 

re-use options or consider 

sustainability. Collectively creating 

guidelines for a standard approach 

to remediation/retention for similar 
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land uses/contamination types — such 

as kiwifruit orchards, sports fields, 

residential lead and asbestos — would 

enable soil and resources to be used 

more efficiently. 

From a national perspective, 

legislative and tax incentives, or 

disincentives, can be extended to 

encourage less disposal of material to 

landfill. We are yet to see the extent 

of initiatives from the government 

following its recent announcement 

of the Climate Change Emergency, 

but financial incentives to re-use 

material onsite could go a long way 

towards making the construction 

industry in New Zealand more 

sustainable. The RMA Amendment 

Act 2020 put in motion the repeal 

of some sections of the RMA that 

essentially prevent greenhouse gases 

and climate change being considered 

as an effect. 

In December 2021, the wording 

of section 104E relating to discharge 

permits or coastal permits, which 

states that “a consent authority must 

not have regard to the effects of such 

a discharge on climate change”, will 

be removed. These changes, together 

with others that will emerge from the 

broader RMA reforms, are likely to 

result in the need for climate change 

considerations to be assessed as 

effects in almost all aspects of soil 

handling and removal. 

Phil Ware is a technical director in the 
environmental advisory team at Beca. He 
specialises in contaminated land assessment, 
groundwater, and remediation. Phil has 
undertaken remediation projects across 
Australasia, the UK and Europe. 

Industry regulators need to 

move to a mindset that keeping 

contaminated soil onsite is often 

preferable. Regulators should be 

actively encouraging and facilitating 

this with the existing tools they have, 

such as granting landfill consents for 

soil relocation with limited need for 

detailed risk assessments where that 

material clearly presents minimal 

risk. Offsite removal should become 

the exception, not the norm.

In the coming years, we as an 

industry need to be brave and 

challenge the status quo. We need to 

trust our processes and challenge 

ourselves and our clients to see that 

managing contaminated material 

onsite is not only an acceptable 

approach but, in most cases, is 

more environmentally and socially 

responsible than landfill disposal. R

Eurofins Environment Testing NZ is now 

providing a wide range of local analyses 

for our expanding New Zealand clients. 

Our new fast TAT Auckland laboratory 

delivers services including same day 

and 24 hour turnaround on a wide 

range of IANZ accredited analyses. 

Analyses include asbestos, heavy metals, TPH, 

BTEXN, VOC, OCP, PAH, Phenols and PCB. We 

look forward to providing local analysis to our 

clients with reliable quality and service levels.

view our full capabilities at

eurofins.co.nz
for all enquiries, contact us
envirosampleAKL@eurofins.com | 09 526 4551

#GLOBALQUALITYLOCAL 

ENVIRONMENT TESTING

CONTAMINATED LAND

CHEMICAL ANALYSIS

SOIL, WATER + AIR

A S B E S T O S

ISO 17025 

RELIABLE 

FAST TAT 

PFAS



FEBRUARY 2021 \ WASTEMINZ.ORG.NZ \ 37

\\  B E H AV I O U R C H A N G E S EC TO R  G R O U P

IS 2021 
GOING 

TO BE 
YOUR 

YEAR OF 
REPAIR?

REPAIRING GOODS used to be 

a necessity in Aotearoa. In 

the days of New Zealand’s 

hefty import tariffs, Lego, 

felt-tip pens and electronic goods 

were a luxury that you were lucky to 

receive if a relative brought them back 

from Australia. Now that our shores 

are awash with cheap and easily 

replaceable goods, the art of repair 

can seem like a relic of the past. But 

we can turn this trend around, and 

there are plenty of obvious reasons 

why we should.

Diversion from landfill 

While our dearth of data on waste 

in Aotearoa makes it difficult to 

calculate how much repairing items 

would help, it is a no-brainer that 

repairing is the way to keep furniture, 

clothing and electronic goods out of 

landfill. 

Job creation

A 2015 report from the European 

Union calculated that for every six 

jobs in landfill operations, there are 

36 in recycling operations, and 296 in 

repair operations. 

Role modelling 

When your phone screen breaks do 

you just get a new phone instead of 

getting the screen replaced? And then 

wonder why your teenager ‘needs’ a 

phone upgrade every year?

Passing on skills 

Having older people teach youngsters 

how to repair items has more 

benefits than just ensuring skills 

are passed down the generations. 

Intergenerational interaction is good 

for everyone and can improve mental 

health in older adults.

Satisfaction

Anyone who has ever repaired 

anything will know the satisfaction of 

sitting back, looking at the repaired 

object and knowing that it is still in 

use because of your own skills, which 

is much more satisfying than a short-

lived buyer’s high.

The advent of repair cafes
Repair cafes were started in the 

Netherlands in 2009 to give people an 

opportunity to get items fixed for free, 

or for a small koha, and to learn some 

repair skills themselves along the 

way. New Zealand’s first repair cafe is 

thought to have been held in 2013 but 

regular events didn’t really take off in 

Aotearoa until 2016. 

Since then, the movement has 

grown steadily into Repair Cafe New 

Zealand which is currently building 

a nationwide network where anyone 

can get support to run a repair cafe. 

A membership-based service will 

provide practical information and 

resources, training, contacts, repair 

cafe data analysis, report generation, 

and information about sourcing 

funding. In the meantime, keep up to 

date by following the Repair Cafe NZ 

Facebook page. Mark your diary now 

for Repair Cafe pop-up events being 

held across the country on Saturday 

16 October as part of International 

Repair Day.

Repair Revolution
Wastebusters’ project manager 

Sophie Ward has long been an 

advocate for repair and is now 

taking her passion to the people 

with a Repair Revolution trailer 

that enables repair events to take 

place throughout Central Otago 

and Queenstown Lakes. Part of her 

impetus for the move was seeing 

broken items going to landfill, even 

though they could have been repaired 

with the right tools and knowledge, 

and sold through Wastebusters’ 

reuse shop. The benefits also go 

beyond saving items from going to 

landfill. One of the regular volunteers 

is a retired seamstress in her 80s 

who recently moved to the area. 

She volunteered to help sew at an 

event as a way of meeting people 

and to pass on her sewing skills. She 

also shared tips for reducing waste, 

such as making pillowcases and 

handkerchiefs out of sheets that have 

ripped or worn. 

Since September 2020 Repair 

Revolution has held events in 

Wānaka, Hawea, Queenstown and 

Alexandra and, with the help of 74 

volunteers, has worked on 185 items. 

When someone takes 

their sewing machine 

to be repaired, often all 

that is needed is a new 

needle. So if your sewing 

machine is playing up, 

replace the needle and 

see if that does the trick.

QUICK 
SEWING 
MACHINE 
REPAIR
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EHS Support New Zealand Ltd – Local Experts. Global Partners.
Services include:
• Contaminated land management – PSIs, DSIs, human health risk assessment, and remediation.
• Landfill gas and vapour investigations, assessment, and mitigation.
• Asbestos management – licensed assessors, surveyors, asbestos management plans, asbestos in soil.
• Environment, health and safety management support – resource consenting, auditing, 

process/control development, strategic advice, and compliance.
• Landfill design and consenting, hydrogeology, waste acceptance criteria.

Meet the New Zealand Team
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Andrew Rumsby • andrew.rumsby@ehs-support.com • Tel: 021 295 2284
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Simon Hunt • simon.hunt@ehs-support.com • Tel: 021 402 997
Mike Mechaelis • mike.mechaelis@ehs-support.com • Tel: 021 399 451

Sarah Pritchett, Sector Projects 
Manager, WasteMINZ

Eighty percent of items brought in 

were either fully or partially repaired. 

Clothes are the most popular item, 

making up 38% by volume (mostly 

ripped seams and broken zips), 

followed by electronics at 22%. One 

of the best results of these events is 

that 77% of attendees reported that 

they had learned something new 

about repair.

Repair Revolution’s top 
tips for running an event
Volunteers are the key to a great 

event. Provide them with simple clear 

information about what to expect and 

what their role will be on the day. Stay 

in touch with them in the lead-up to 

the event, making sure you connect 

with each person individually to find 

out what tools and resources they 

will need on the day, and answer any 

questions they will have. Check in with 

everyone throughout the day and 

provide snacks, lunch and drinks to 

keep energy levels up.

Remind both the volunteers 

and the public that repairs are not 

guaranteed and fixers should only 

take on what they are comfortable 

doing. Passing on advice and 

knowledge is still valuable.

Gather up a bunch of items that 

need simple repairs (such as ripped 

jeans, clothing with seams coming 

undone, broken toys, holey jumpers, 

bicycles). That way you will have a 

supply of items to keep volunteers 

busy if it’s quiet. 

Line up your repairers early so you 

can advertise specific items people 

can bring along to the event. Try 

recruiting volunteers from different 

parts of the community to ensure a 

broad range of skills and interests.

When advertising the event, 

highlight what a great opportunity 

it is to learn and try new repair skills 

as well as meet new people in the 

community.

Repair cafes don’t need to 

be confined to the community. 

Corporates could organise one 

internally or in collaboration 

with neighbouring businesses; or 

organisations with highly skilled 

technical experts could let them take 

a paid day to volunteer at a locally-

run repair event as part of giving 

back to the community.

Let 2021 be your Year of Repair! R

QUICK ZIP FIX
So you go to put your favourite 
hoodie on and the slider part of 
the zip suddenly can’t pull the 

teeth together. But don’t go 
throwing out your hoodie — or 
even getting a new zip for it — 
just yet, because all you may 

need is a pair of pliers. 

q
Place pliers over the 
slider part of the zip. 

w
Squeeze the pliers together. 

e
Try the slider again and, 
all going well, the teeth 

will now lock again. 

UP C O MIN G  E VENTS
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2021 is the year Aotearoa needs to 

make serious headway on reducing 

carbon emissions. With an estimated 

30% of food not making it from the 

paddock or packhouse to the plate, 

and food waste responsible for 25-

30% of household carbon emissions, 

addressing food waste is a logical 

place to start.

WasteMINZ, in collaboration with 

New Zealand Food Waste Champions 

12.3, is delighted to announce the 

inaugural Te Hui Taumata Moumou 

Kai o Aotearoa – National Food Waste 

Summit on 22 March. This summit 

builds on the work of WasteMINZ's 

Love Food Hate Waste Campaign and 

New Zealand Food Waste Champions 

12.3 Food Waste Reduction Map and 

will explore te whakakore i te moumou 

kai, mai i te whenua ki te tēpu – food 

waste prevention from paddock to 

plate. 

Attendance at this event is 

recommended for anyone interested 

in the food sector, food security and 

New Zealand’s journey to lead on 

climate change. The government 

has recently committed to defining 

food waste, developing a food waste 

baseline and identifying reduction 

targets. 

Dana Gunders from ReFED will 

join us remotely to open the summit 

and share lessons from the food 

waste roadmap she helped develop 

for the USA. We will then explore 

each part of Aotearoa’s food chain 

(paddock, packhouse, presentation 

and plate) with case studies to 

highlight the work currently being 

done in each area. 

Panel discussions and workshop 

sessions will then help identify the 

work needed to address food waste in 

each part of the food chain. Findings 

from the summit will feed into 

the development of a Food Waste 

roadmap for Aotearoa.

At the conclusion of the Food 

Summit, there will be an opportunity 

for networking from 4pm-5pm. 

NewZealand FoodWaste Summit
Te Hui TaumataMoumou Kai oAotearoa
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