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I  HAVE A CLIENT THAT USES A LASH GROWTH SERUM. CAN SHE CONTINUE TO USE IT?

Lash growth serums can be problematic on some clients when having lash lifts. As growth serums extend the growth 

phase of the lash this can have some differing results on your lifts. You may need to consider if your clients come back in 

6 - 8 weeks for a new lift they may need reduced processing times to avoid stressing the hair.

HOW SOON CAN A CLIENT HAVE A LASH LIFT?

A client can have a lash lift as soon as they would like to, we generally say a lift should last up to 6 weeks or more on most 

clients – however, the lash growth cycle must be taken into account. 

If you notice your client has a lot of anagen lash growth coming through you may wish to point this out to them and 

recommend they re-book their next lift for sooner than 6 weeks – perhaps 4 weeks might suit. Other clients might 

experience an extremely slow lash regeneration process and only need a lift every 8 – 10 weeks.

A CLIENT HAS HAD A REACTION TO EYELASH EXTENSIONS, HER EYES WERE GETTING 
ITCHY. CAN SHE HAVE A LASH LIFT INSTEAD? WHAT ABOUT THE ADHESIVE THAT WILL BE 
TOUCHING HER EYELID? WILL THAT CAUSE A REACTION TOO? 

Firstly, a patch test would always be recommended. Eyelash extension adhesive contains an ingredient called cyanoacrylate 

and other stabilizing ingredients that can cause sensitivities.  

Our lash lifting adhesives do not have these ingredients, so the chances are very minimal 

that the client will have a reaction using the lash lift products.

SOME OF MY CLIENT’S LASHES ARE BECOMING FRIZZY 
AFTER A FEW WEEKS WHAT CAN I RECOMMEND?

We recommend applying Elleeplex Advanced Aftercare to the lashes once you 

have completed a lift, it is also beneficial for your clients to use at home in 

between their appointments. 

Elleeplex advanced formula helps restore proteins, speeds up cell regeneration, 

increases potassium channels in the cells and increases moisture levels to 

the hair to help eliminate frizzy hair while providing softness and shine.

We highly recommend using Elleeplex ReGEN - Next Gen in your 

service appoints which will assist in reducing/eliminating the 

messy grow that occurs after the in salon service.

CAN I PERFORM A LASH LIFT RIGHT AFTER 
A LASH REMOVAL? IF A CLIENT HAS HAD 
EYELASH EXTENSIONS FOR THE LAST 2 
WEEKS AND NOW WANTS A LASH LIFT, 
HOW EASY IS THE TRANSITION?

We always recommend to wait 48 hours after a lash 

extension removal to ensure the lashes are in good 

health with no signs of damage and that there’s no 

chance of residues from eyelash extensions glue 

remover.

I’M WONDERING HOW TO REMOVE THE TINT AFTER PERFORMING A LASH LIFT WHEN IT 
SAYS NO WATER ON THE LASHES FOR 24 HOURS?

You can remove a tint with cool water. The recommendation of no water after a lift refers to no hot water or steam on the 

lashes. This is really a precautionary statement just in case the cuticle layer of the hair is relaxed after the lash lift treatment.

ARE YOU ALLOWED TO HAVE A LASH LIFT AND TINT WHILE PREGNANT OR 
BREASTFEEDING? 

During pregnancy women can experience hair loss, structural changes of their hair or even new hair growth.  These are 

due to either increases or decreases of hormones, there is not one simple rule to say that every woman’s hormones will 

behave in the same way.

It’s because of these hormonal changes that sometimes an eyelash lift might not work on an expecting or breastfeeding 

mother, it could also mean the processing time that is required could be longer or shorter.

If you have an expecting mother who books for in for an eyelash lift it is important to confirm if she has previously had this 

treatment performed with the brand that you are using.  Most times if the mother has not had an eyelash lift before falling 

pregnant, it would be recommended to not perform the treatment without educating the client of the potential issues 

such as the lift not working/dropping out or over processing.

The first trimester of pregnancy is often the period of higher hormonal changes and many women are experiencing higher 

sensitivities during this period so Elleebana recommends avoiding performing eyelash lifts during this first trimester.   

Pregnant and breastfeeding mothers who do experience a reaction are not able to take antihistamines or antibiotics as 

these treatments can affect their child and so there are some cautions that need to be taken.

Regardless of pregnancy or non-pregnancy you should always have an up to date indemnity form from your client on file 

that has their current medications or any developed allergies.

I DID A LASH LIFT A WEEK AGO. I USUALLY DON’T HAVE ANY ISSUES BUT, SHE CALLED THE DAY 
AFTER SAYING THAT THE ONE EYE DID NOT GET AS MUCH OF A LIFT AS THE OTHER. I USED 
LARGE SHIELDS AND 6+5 MIN. I BOOKED HER IN FOR TOMORROW (7 DAYS SINCE HER LAST 
APPOINTMENT), AND I’M A BIT UNCERTAIN AS TO WHAT I AM GOING TO DO. DO I JUST TREAT 
THE ONE EYE OR BOTH? IF I JUST TREAT THE ONE, THEN HOW LONG WOULD I PROCESS?

Yes, you can re-lift just the one eye.

Here is a piece from our blog post on processing times for 

same day lifting and re-lifting. 

SAME APPOINTMENT RE-LIFT PROCESSING TIMES 

In the case that you have performed the lash lift on a client 

and the lift has not taken in the way you or your client would 

have liked you are able to re-lift your client’s lashes again 

in that same appointment, however, your processing time 

must be decreased by half or less of the original processing 

time.

NOT ENOUGH OF A LIFT - If for instance if you lifted a 

client’s lashes for 6 mins and 5 mins, you have completely 

dried the lashes and assessed them and there was some 

visible lift but just not enough of a result you would reprocess 

the lashes again for 2 mins for lifting and 2 mins for setting.
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NO VISIBLE LIFT AT ALL  In the case that your client’s lashes after lifting for 6 mins and 5 mins and you have assessed 

the dried state of the lashes and there is no visible lift you may proceed with re-lifting the lashes again for 3 - 4 mins and 

2.5 mins If the client has left the salon and time has passed since the treatment (at least 24 hours) you would need to 

consider the result and the condition of the client’s lashes before you choose the processing time that you wish to use.

DO YOU HAVE TO USE BELMACIL OR ELLEEPLEX PROFUSION TINTS WITH ELLEEBANA OR CAN 
ANOTHER BRAND BE USED?

Our relationship as co-producers of the Belmacil lash and brow tint range and brow tint range and producers of Elleeplex 

Profusion range ensures we are able to take part in product trials and have performed extensive testing on Elleebana 

combined with Belmacil or Elleeplex Profusion. We cannot rely on other tint brands to provide us with formulation 

changes within their range. They are all actually very different, both the tint and oxidant ingredients vary and some contain 

particular ingredients that can result in a lift dropping on some clients. So you must use at your own risk with caution.

ELLEEBANA PROCESSING TIMES.. UGHH CONFUSED? 

The general rule of thumb for first time clients when using Elleebana products will be processing with step 1 (lifting lotion) 

for 6 minutes and step 2 (setting lotion) for 5 minutes. This processing time will work for a large majority of your client 

base and is a good processing time to begin with if you have clients with medium to strong visually appearing lashes.

SHORT PROCESSING TIMES  – A client’s ethnicity or heritage can sometimes indicate either a shorter or longer 

processing time. Other more visual lash conditions/health can be apparent just by looking at the lashes. For a fine lash 

that is thin, sparse or lighter in colour or for ethnicities whose lash strength is naturally softer or finer you will need to 

decrease your first time processing time. In some cases dropping the processing time for step 1 (lifting lotion) down to 

4 minutes and step 2 (setting lotion) with 3 minutes – these processing times can still achieve amazing results on clients 

with lashes that require this reduced processing time. Some processing time options for visually thinner or weaker natural 

lash conditions are:

LIFT: 3 mins SET: 2 mins – this is not a common processing time for many clients

LIFT: 4 mins SET: 3 mins

LIFT: 5 mins SET: 4 mins

AVERAGE PROCESSING TIMES – This is the larger percentage of clientele that we see and find these processing times 

are often the go to times for lifting clients who have average lash strength, thickness, density and those whose lashes lift 

easily. At this stage we can increase the step 1 processing time (lifting lotion) but the setting time must remain at 5 mins.

LIFT: 6 mins SET: 5 mins – used for majority of all first time and returning clients

LIFT: 7 mins SET: 5 mins – this might be used on clients who return after their first lift and they feel their lift wasn’t enough 

(alternatively you can decrease your rod size)

EXTENDED PROCESSING TIMES – In the case that a client’s lashes are stronger than average and you have attempted 

to process at 6 mins and 5 mins to find that their lashes didn’t lift enough you can, in your next appointment, increase your 

lifting time by 1 minute at a time. The setting time (step 2) must remain at 5 mins until the lifting lotion processing time 

has been maximised. For instance:

LIFT: 7 mins SET: 5 mins

LIFT: 8 mins SET: 5 mins

LIFT: 9 mins SET: 5 mins – this is a very rare required processing time

LIFT: 10 mins SET: 5 mins – this is an extremely rare required processing time

Only after all of these attempts and appointments would you then increase the setting lotion to 6 mins

MY LASH LIFT HAS DROPPED BUT ONLY ON ONE EYE? 

This can be one of a few things:

• Stronger follicle direction or downward facing lashes on one eye

• Timing wasn’t specific 

• Lash placement and lotion placement on the rod – always check symmetry 

• Too much adhesive on one eye this can create a barrier 

WHEN MEASURING UP FOR ROD SIZE WHERE SHOULD THE LASHES BE SITTING ON THE 
ROD FOR IDEAL LIFT?

For the ideal lift, the majority of the tips of the lashes should come well past the halfway mark of the rod, 3 / 4’s of the of 

the way around the rod is ideal. 

WHERE SHOULD I BE PLACING MY LIFT LOTION?

Placement for your lift lotion needs to be 1mm from the water line so as close as you can get without touching the waterline 

and ¾ way up the natural lash. Always avoiding the tips. You can make adjustments to the lift lotion if you wish, for example 

if you wish to have a more dramatic curl you can place the lotion higher. You can place the lotion lower for less of a curl.

WHERE SHOULD I BE PLACING MY SETTING LOTION? 

Placement for your setting lotion needs to be in the exact same spot as your lifting lotion. This is because lotion one has 

broken the disulphide bonds making the lash mouldable and easily able to be re shaped and lotion 2 needs to be placed 

in the exact same area to reform those bonds into the new position.

WHEN ATTACHING LASHES, HOW LITTLE IS 
TOO LITTLE TO PLACE ON THE ROD WHEN 
REFERRING TO BABY LASHES? 

If the lash is less than 1 – 2mm we recommend not to attach 

it to the rod, you will also find these lashes tend to pop away 

from the rod easily and as the lift grows out they may have 

a kink on the tip.

WHAT’S THE DIFFERENCE BETWEEN OVER 
CURLING AND OVER PROCESSING? 

Over curling refers to the rod being too small and the lashes 

curling too far over, it also can be your lotion placement 

and if the lotion is placed over the ¾ mark onto the tips. 

This may result in the lashes curling back onto themselves or 

onto the lid.

Over processing is due to incorrect processing time. Always 

asses your clients lash health and structure before proceeding. 

Sometimes a lower processing time is necessary.
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IS AFTER CARE NECESSARY? WHY CAN’T MY CLIENTS JUST USE CASTOR OIL ON THEIR LASHES?

After care is so important for long term lash health! You are having a chemical treatment on your lashes so you need to 

look after them just like you do with your hair. We have aftercare products that are designed to be used with our lash 

lift that have many added extra ingredients that help to nourish and strengthen and give your clients the best chance at 

optimum lash health.

CAN I TINT ON THE RODS?

We do not recommend to tint on the rod for a few reasons:

• You are only tinting the underside of the lashes

• You are not tinting the bottoms

• If you aren’t doing a thorough rinse off at the end of the treatment to remove all lift lotions and rods you are at 
risk of over processing

• When lashes are attached to the rods the under eye area is exposed, the chances of getting tint on the skin in 
that sensitive area is increased.

DO I HAVE TO TRAIN WITH ELLEEBANA WHEN I AM ALREADY TRAINED WITH ANOTHER COMPANY?

While it is not a requirement, we do recommend this because every lash lift brand will work differently and to best 

understand the brand, how it works and to provide safe treatments for your clients attending a training is so important. 

HOW DO I GET A LONGER LASTING SKIN STAIN WITH HENNA BROWS?

Your skin regenerates daily, so it is always difficult to say how long a henna skin stain is going to last on a certain skin type 

in the brow area as our skin varies from individual.

Some clients have oily skin and some clients have dry skin and these conditions can affect the longevity of the skin stain 

and make the skin more resistant to staining.

We say skin stain results can last anywhere from 2 – 14 days on the skin, using darker colours will give a more powerful 

and long-lasting skin stain. The darker colours such as the black and dark brown in the Elleebana range contain a higher 

percentage of indigo powder which helps to neutralise warmth and more powerful results. You can mix the darker pigments 

in with the lighter colours in the range e.g. 5% Black with 95% Blonde.

Leaving henna on for the full 20 – 30 mins can help give the best skin stain results. Always ensure the skin is thoroughly 

cleansed beforehand. You can also add layers of henna as it dries, some clients that have more resistant skin benefit from 

this type of application.

Lotions, sweat, hair products and anything else on the skin will be a barrier between the skin cells and henna causing 

a lighter henna stain. Make sure the skin is completely clean before applying henna. Wash the area with cleanser and 

Elleebana shampoo and please note: Self-tanning products, body butters, sunscreens and other really deep moisturisers 

can take a couple days to clear the skin cells. This may affect your henna stain.

Henna on the hair should last for weeks and there is a good market of clients that say they feel henna lasts longer on the hair 

than some permanent brow tints. Elleebana Henna also contains nutrients to help strengthen and nourish hair and eyebrows.

THE HENNA LEAVES A YELLOW STAIN OUTLINE AROUND THE BROW AREA, WHY IS THIS?

This will come down to a few reasons:

• The skin may not have been prepped well enough, there could also be residue from products such as 
moisturisers, sunscreen or spray tan left on the area.

• You have not chosen a suitable colour based on your client’s skin undertone.

• The product has been diluted with too much aqua.

DOES ELLEEBANA HENNA CONTAIN PPD?

Yes – most henna for eyebrows does contain a very small amount of P-Aminophenol, Phenylenediamine or Diamino-

phenoxyethanol, and some people can have sensitivities to these ingredients. Their purpose is to give the henna a faster 

processing time, neutralize the warmth and give a longer lasting result. Without these ingredients, they will not process 

fast enough and there would be no point in having this as a beauty treatment in a salon. The service would take too long 

and the results would not be sufficient.
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HOW IS HENNA DIFFERENT TO TINTING? 

Henna does not require an oxidising agent to penetrate the cortex and deposit colour. Instead it acts to coat the hair is the 

colour and it also smooths the outer layers of the hair giving a thicker and darker appearance. 

IS ELLEEBANA HENNA A NATURAL BASED PRODUCT?

Elleebana Brow Henna is 98% naturally derived products and does not contain any animal bi-products and it can also be 

classed as vegan. 

WHY DO I HAVE TO USE THE PH ACTIVATOR, CAN’T I JUST USE WATER?

The purpose of using Elleebana aqua is to get better and longer lasting results on the hair. It also reduces irritation and 

supports skin. Elleebana aqua does contain wheat proteins to strengthen hair, if clients have a gluten intolerance then you 

can use distilled water with Elleebana henna as an alternative.

Using tap water can alter the PH level meaning inconsistent results and reduced retention.

WHY IS THE MIX RATIO OF ELLEEBANA HENNA SO IMPORTANT?

If your mix ratio is too thick or too runny you will struggle with your application and staining on the brow. 

WHY IS ONE BROW DARKER THAN THE 
OTHER AFTER PROCESSING?

When you are applying your henna you may be taking 

too long to apply to the first brow before applying to 

the second and in this time your henna has started 

to process meaning that second brow misses out. 

Try working on both brows at the same time and 

applying in sections so arch to tail on the first 

brow, then arch to tail on the second brow. Then 

back to brow one for anchor to arch and anchor 

to arch on brow two. To try and even out the 

processing times over the two brows and ensure 

the product is developing roughly at the same or 

similar times for each eyebrow.

WHY DOES MY END RESULT 
SOMETIMES LOOK PATCHY?

This can be due to many things such 

as the skin pigment, damage in the 

brow area from over tweezing, brow 

dryness in some area, inconsistencies 

in the mix and application and 

processing times or removing the 

henna before the whole brow has 

had enough time to process.

CAN A PREGNANT WOMAN HAVE HENNA?

Yes, absolutely. We do recommend patch testing due to the increased levels of sensitivities. The client’s hair and skin also 

changes a lot during this time, meaning the client may experience different results.

CAN YOU APPLY HENNA OVER A FADED TATTOO BROW?

Yes, you certainly can, keeping in mind the colour of the previous tattoo may alter the colour of your henna results, also if 

your client wasn’t happy with the shaping of the tattoo this may difficult to alter the shape when using henna.

How do you know which processing time to use? 15-25mins?

Processing times will vary from person to person and you will need to customise your times for every client to ensure 

the best results. With every new client it is crucial to have a very in-depth consult and then mark the results in the client 

record card.

CAN I LEAVE THE HENNA ON MY CLIENT’S BROWS TO RINSE OFF AT HOME?

Always check with your insurance about leaving product on a client to remove themselves. Oily skin is a factor for all henna 

and always making sure the brow is prepared properly is mandatory. 

HOW DO I COVER GREYS?

Henna covers greys well due to the henna coating the hair shaft rather than penetrating into the hair like regular tint. If 

you find the lighter colours aren’t colouring aren’t giving enough coverage and you don’t want to risk going too dark you 

can spot colour the greys- for example instead of applying the henna through the whole brow you can apply it just to the 

greys and leave it for longer.
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TIPS AND TRICKS FOR APPLICATION

Some great tips try out to assist with skin staining and better retention. 

• Layer the henna, you can do this technique multiple times until you have achieved the desired results

• Double shampoo the brows to thoroughly cleanse

• You can use an alcohol wipe on the skin to help cleanse very oily skin types

• Leaving the henna to process for longer

• Avoid using any serums, lotions, cleansers, or product around the brow area for at least 48 hours (the longer the better) 

• Adding 10% black to your mixes will assist with colour depth, skin stain and to neutralise warmth 

• Applying cold henna to cold skin can effect the final result of the henna application. Henna that is room 
temperature applied to warm skin will be more effective.

POPULAR COLOUR MIXES:

• 90% Light Brown 10% Black = Blonde

• 50% Light Brown 50% Dark Brown = Medium Cool Brown

• 50% Natural Brown 50% Brown = Ultimate Mid Brown

• 75% Dark Brown 25% Black = Deep Cool Brown

HOW TO ACHIEVE THE PERFECT OMBRE

There are a few different options here. You can use two colours, you can apply to the arch and ends with a darker colour 

then apply a lighter colour to the front of the brow. Or you can apply the chosen colour/colours to the whole brow and 

using a spooly/mascara wand gently brush away some of the henna from the front section to lighten and fade the front 

section to create an ombre effect.

Q: DO I HAVE TO DO AN EYE BATH?

It is recommend to perform an eyebath after the removal of the setting lotion, this is to ensure you are removing all lotions 

effectively, including the adhesive used to hold the rod/shield in place on the eyelid and lashes. If you do not flush the eyes 

and lashes it is possible that residue from lotions or adhesive could remain on the lashes. This can potentially increase the 

risk of reactions developing due to product being left on the skin/eyes and the lashes continuing to process if lotions are 

not removed properly.

Q: DO I NEED TO USE A HEAT SOURCE?

Elleeplex Profusion Lash Lamination works with the heat of the treatment room, although the added heat of a heat lamp, 

warming pillow, or a heated towel can improve the processing time. You would need to consider client comfort and 

proceed with caution. The processing times are still quite quick so you may consider to only use a heat source for clients 

with strong, more resistant lashes.

Q: ONCE I HAVE OPENED THE SACHET HOW LONG UNTIL I NEED TO USE IT?

Once you have opened an Elleeplex Profusion sachet it is recommended to use within 24 hours. It is possible that if you use 

the solution after this time frame, that the product may have oxidised which can affect the result of the lash lamination. If 

you are unable to perform a service within this time, the sachets can be used for up to 3 weeks for patch testing purposes. 

Ensure you are sealing the packet well and placing in an air tight container and store in the fridge. Sachets must be 

returned to room temperature before use.

Q: AT THE END OF THE SERVICE MY CLIENT OPENED THEIR EYES AND THERE WAS NO 
DIFFERENCE TO THE LASHES? HOW DO I FIX THIS!

In the case that you have performed the lash lamination on 

a client and the result has not taken in the way you had 

hoped, you are able to re-laminate your client’s lashes 

again in the same appointment however, your 

processing time must be decreased by half or 

less of your first initial processing time.

NOT ENOUGH LIFT: If for instance you 

processed with Lift solution for 8 minutes 

and the setting lotion for 6 minutes, and 

the lashes are completely dried, assess 

the lashes and note the lift you have 

achieved. If there is not enough of a 

lift, you could reprocess the lashes 

again for 3-5 minutes for lift lotion 

and 2 minutes for setting lotion.

NO VISIBLE LIFT AT ALL: If, after 

laminating your client’s lashes for 

8 minutes and 6 minutes, you have 

assessed the dried state of the lashes 

and there is no visible result, you may 

proceed with re-laminating the lashes 

again for 4-5 minutes and 3 minutes. If the 

client has left the salon and time has passed 

E L L E E P L E X  P R O F U S I O N  L A S H  L A M I N A T I O N   T E C H  S U P P O R T  Q & A
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since the treatment (at least 24 hours) you would need to consider the result and the condition of the client’s lashes before 

you choose the processing time that you wish to use. In some cases, using more than half the processing time again might 

be required but lash health is important and needs consideration. What happens if you process a stronger lash with a 

lesser processing time? You might see only a very slight lash lamination result, or the lash lamination might drop out faster 

than anticipated so the above processing times are all relevant to the lash strength and is the nature of hair.

Q: IF THE SETTING LOTION CONTAINS HYDROGEN PEROXIDE, CAN WE MIX THIS WITH OUR 
TINT COLOUR INSTEAD OF THE TINT DEVELOPER?

Technically yes, however, there are a few key points to consider if combining your tint and setting lotion in the same step. 

You may find that there are barriers (example your adhesive) that may prevent or restrict the tint from reaching the desired 

depth of colour we are wanting to achieve. When you are neutralising, you are time limited on how long you can leave 

the setting lotion on for. In some cases, lower processing times may not be sufficient enough for that deeper tint result. 

We teach to tint off the rod with our lamination and find that is our preferred method, as tinting off the rod or the shield 

will assist in better coverage of the lashes. This will allow a deeper tint colour to be achieved as the lashes will be able to 

absorb the tint more quickly. Please be mindful that there may be some clients whose lash health may not allow you to 

place the lotion all the way to the tips. If you chose to opt for this method, in some cases you may not be able to tint the 

client’s lashes all the way to the tips.

Q: WHAT ARE THE PROCESSING TIMES?

A client’s ethnicity or heritage can sometimes indicate either a shorter or longer processing time. Some lash conditions/

health can be apparent by looking at the lash. As a guide, we recommend these processing times for lash lamination.

FINE: 

5 - 8 Minutes LIFT   5 - 8 Minutes SETTING

MEDIUM: 

8 - 12 Minutes LIFT   6 - 10 Minutes SETTING

STRONG: 

12 - 15  Minutes LIFT   8 - 12 Minutes SETTING

Remember, these are a guide, and the processing time may vary or may be increased depending on your clients lash 

structure and density. 
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Q: HOW DO I KNOW WHEN TO USE A SHIELD OR A ROD?

There are a few things to consider when choosing a rod or a shield for your clients. You will first want to determine what 

look your clients are wanting to achieve. Our rods will provide a C curl throughout the middle of the lashes, resulting in a 

more natural look. The shields will provide a more dramatic L curl look. Your client’s eye shape can also be a contributing 

factor to choosing a rod over a shield. 

Q: WHY ARE THE LASHES POPPING OFF THE ROD DURING THE TREATMENT AND HOW DO I 
STOP THIS FROM HAPPENING?

Our lotions are 80-85% aqua based and our adhesive is water soluble. You will notice that it is incredibly easy to remove 

when incorporating our lash bath method. We can resolve this issue by adding a little more adhesive after we have 

removed our lifting lotion. This will ensure those lashes are adhered nicely before we are applying our setting lotion. 

Q. ARE YOU ALLOWED TO HAVE A LASH LAMINATION AND TINT WHILE PREGNANT AND 
OR BREASTFEEDING? 

During pregnancy women can experience hair loss, structural changes of their hair or even new hair growth. These are due 

to either increases or decreases of hormones, there is not one simple rule to say that every woman’s hormone will behave 

in the same way. It is because of these hormonal changes that sometimes an eyelash lift might not work on an expecting 

or breastfeeding mother, it could also mean the processing time that is required could be longer or shorter. If you have an 

expecting mother who books for in for an eyelash lift it is important to confirm if she has previously had this treatment 

performed with the brand that you are using. Most times if the mother has not had an eyelash lift before falling pregnant, 

it would be recommended to not perform the treatment without educating the client of the potential issues such as the 

lift not working/dropping out or over processing. The first trimester of pregnancy is often the period of higher hormonal 

changes, and many women are experiencing higher sensitivities during this period, so Elleebana recommends avoiding 

performing eyelash lifts during this first trimester. Pregnant and breastfeeding mothers who do experience a reaction are 

not able to take antihistamines or antibiotics as these treatments can affect their child and so there are some cautions that 

need to be taken. Regardless of pregnancy or non-pregnancy you should always have an up-to-date indemnity form from 

your client on file that has their current medications or any developed allergies. 
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Q. MY LASH LAMINATION HAS DROPPED BUT ONLY ON ONE EYE WHY IS THIS? 

This can be one of a few things:

• Stronger follicle direction or downward facing lashes on one eye

• Timing was not accurate on both eyes 

• Lash placement and lotion placement on the rod – always check symmetry

• Too much adhesive on one eye this can create a barrier 

Q. IS AFTER CARE NECESSARY FOR CLIENTS?

After care is so important for long term lash health! You are having a chemical treatment on your lashes, so you need 

to look after them just like you do with your hair. We have aftercare products such as Elleeplex Advanced Aftercare or 

Elleevate Mascara that are designed to be used with our lamination. They have additional ingredients that help to nourish 

and strengthen and give your clients the best chance at optimum lash health. 

Q. WHEN SHOULD I REBOOK MY CLIENTS FOR A RE-LAMINATION? 

A client can have a lash lamination as soon as she would like to, we generally say a lamination should last up to 6 weeks 

or more on some clients – however, the lash growth cycle must be considered. If you notice your client has a lot of baby 

lash growth coming through you may wish to point this out to them and recommend, they re-book their next lamination 

sooner than 6 weeks – perhaps 4 weeks might be more suitable. Other clients might experience an extremely slow lash 

regeneration process and only need a lift every 8 – 10 weeks, however, if you are performing a tint, they will need to come 

back for a touch up tint at 6 weeks.

Q. HOW DO I CORRECTLY STORE THE ELLEEPLEX PROFUSION SACHETS? CAN THEY BE 
STORED IN THE FRIDGE LIKE THE ONE SHOT SACHETS?

Elleeplex Profusion sachets are temperature sensitive and require temperatures below 24 degrees – both night and day. 

For this reason, we recommend storing the sachets in the fridge. Do not allow the product to freeze, they must be kept 

above 4 degrees in the fridge and removed for use when required. If you have chosen to refrigerate the lotions, you will 

need to have these lotions return to room temperature before use. This means you will need to remove the sachets from 

the fridge a few hours before your treatment so they can reach room temperature. 
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Q: WHY CAN ELLEEPLEX PROFUSION BE USED FOR BROW LAMINATION, BUT ELLEEBANA 
ONE SHOT SYSTEM CAN’T?

Due to the lower pH and gentle natural of the CHC compound used in Elleeplex Profusion it is our preferred system 

for brow lamination. The lotions will come in to contact with the skin under the brow during the treatment, we want to 

minimise skin sensitivity as much as possible, the Elleebana One Shot system uses TGA (Thioglycolate) which could cause 

irritation on the skin due to the higher pH.

Q: DOES MY CLIENT NEED TO STYLE THEIR BROWS AFTERWARDS OR WILL THEY STAY IN 
THE NEW POSITION?

We are able to straighten and make the brow hairs more flexible, making it super easy for your client to brush their brows 

in to position daily. They will be required to style them daily and use an approved aftercare to hydrate and nourish the 

brows while holding them in place. Elleeplex Advanced Aftercare is the perfect product for brow lamination.

Q: CAN THIS SYSTEM CAUSE OVER PROCESSING?

All lamination systems can cause over-processing if left for too long. Due to the gentle nature of Cysteamine Hydrochloride 

compound the breakdown of the bonds within the hair can be done so at lower pH. This compound helps to impart 

structural integrity back into the hair during the processing time and the combination of including Elleeplex ReGEN Next 

Gen in your treatment, thus Elleeplex Profusion takes the worry away from over-processing.

Q: CAN I COMBINE SERVICE STEPS TO SAVE TIME, HOW DO I DO THIS?

Yes! You sure can. Elleeplex ReGEN Next Gen can be mixed in with either your setting lotion or tint, meaning you will save 

time during the treatment.
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Q: DO WE HAVE TO USE A HEAT SOURCE FOR THIS TO WORK?

A: All chemical reactions require some form of heat, Elleeplex Profusion has been designed to work with the heat of the 

room, the processing times that have been developed have been calculated in a normal salon temperature environment. 

However, heat can be utilised on clients with very thick stubborn brow hairs to help break down the disulphide bonds at 

a faster rate.

Q: DO I NEED TO USE ADHESIVE TO KEEP THE HAIRS IN PLACE DURING THE TREATMENT?

We do find applying and brushing the lotion through the hairs with the brow wrap applied is enough to hold them in place 

during the processing time. You can use a small amount of adhesive on any strong or more resistant hairs to fix into place.

Q: CAN I WAX THE BROWS THEN DO THE BROW LAMINATION AFTERWARDS?

Waxing could potentially result in burns/microtears to the skin which may not be apparent straight away, therefore it is 

our recommendation to perform waxing at least 24/48hrs prior to a lamination service, this way you are able to assess the 

condition of the skin and determine whether it is safe to perform a brow lamination at this time. Clients often opt to have 

treatments all performed at once rather then returning 2 days later so we recommend waxing the brows after the brow 

lamination with caution.

Q: CAN I APPLY HENNA TO THE BROWS AFTER A 
LAMINATION?

We recommend pairing your brow lamination service with an 

Elleeplex Profusion tint, as the lower percentage of oxidant 

is gentler and safer on the hair and skin which especially 

important after a chemical treatment to not cause stress on 

the hair. Brow henna requires some time to process and there 

is an extensive amount chemical exposure to the skin and 

with the granular like consistency of the henna this can lead to 

irritations and strain on the hair and skin. 

Q: HOW LONG DO I LEAVE THE TINT 
TO PROCESS FOR AFTER A BROW 
LAMINATION?

As the lamination lotions swell and raise the cuticles 

of the hair, they will become quite porous meaning 

they will absorb the tint and the colour will develop 

quicker meaning you may not need to process for 

as long as you normally would.However, if the goal 

is to create a darker shade for the client you can 

leave the tint to process for up to 10 minutes. 
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Q: WHAT ARE SOME GOOD QUESTIONS TO ASK MY CLIENT DURING THE CONSULTATION 
TO CHOOSE THE BEST BROW DESIGN FOR THEM?

Apart from checking suitability and ensuring no contraindications are present, some great questions to ask your client 

could be - how does your client normally style their brows? Example, do they keep them quite natural or do they like more 

of a fluffy lifted finished “Instagram brows”, do they wear makeup daily, do they normally have colour in their eyebrows, 

when tinting do they want a solid bold colour or more of an ombre finish? These questions can help you determine which 

brow style will suit the clients desires best.

Q: HOW MUCH SHOULD I CHARGE FOR THIS SERVICE?

There are a few things to consider when pricing your service, experience/expertise level, when starting out you may want 

to consider an introductory rate to build up your skill and portfolio and also confidence with the service. You also need to 

consider your expenses such as insurance, marketing, rents/utilities to name a few. 

As a guideline we recommend charging from $65 for a brow lamination service or around $85-$100 if you are including 

an Elleeplex Profusion Brow Tint.

Q: I’VE DONE THE TREATMENT AND THE BROWS DIDN’T LAMINATE AS MUCH AS I WOULD 
HAVE LIKED, WHY HAS THIS HAPPENED AND WHAT DO I DO?

There can be many reasons for this including processing times, incorrect cleansing of the brow area where there are 

barries left on the hair, the brow hairs where not stretched out enough, not enough lotion has been applied or hormones, 

diet or medications can also alter the outcome. If you find the results to be not as lifted as you had hoped, it is safe to 

re-laminate the brows following the same procedure with a reduced processing time. Generally, you will re-process for half 

of the initial processing times or less. You can check the flexibility of the hairs during the processing by pulling back the 

cling film and brushing through the hairs.

E L L E E P L E X  P R O F U S I O N  B R O W  L A M I N A T I O N   T E C H  S U P P O R T  Q & A



E L L E E P L E X  P R O F U S I O N  B R O W  L A M I N A T I O N   T E C H  S U P P O R T  Q & A

P 1 9T E C H N I C A L  S U P P O R T  G U I D EP 1 8T E C H N I C A L  S U P P O R T  G U I D E

Q: WHAT IS THE AFTERCARE FOR BROW LAMINATION?

• Do not use oil based or strong make-up removers other than Elleebana Make-up remover for the first 48 hours 
after a brow lift and tint. They may strip the tint colour that has been performed or may damage the direction of 
the brow lift.

• Avoid touching, stroking, or playing with brow hairs – please try to leave them alone as much as possible

• Avoid wetting the brow hairs within the first 48 hours

• Do not sleep on your face or on your side where your brows are rubbing against the pillow encouraging the 
brows into a new direction. If you wear an eye mask to sleep, avoid using this for at least 48 hours post treatment

• Avoid using retinols, AHA’s, Vitamin A, BHA’s, steroid creams or skin thinning treatments after the service for at 
least 48 hours

• Avoid exfoliation of the skin throughout the brow hairs or around the brow area for 48 hours

• It is important to avoid hot steam from showers, saunas, dishwashers or even heat from ovens. Reducing this 
exposure is recommended wherever possible

• The use of a styling product and nourishing product is recommended and required to re-obtain the position of 
the hairs after a brow lamination and Elleeplex Aftercare doubles as both a nourishing product and a styling 
product

• After wetting the brow hairs (after the initial 48 hours) brushing them gently back into place is necessary

Q. MY CLIENT IS ALLERGIC TO LASH AND BROW TINT, CAN THEY STILL HAVE A 
LAMINATION?  

The ingredients found most likely to cause sensitivities from a lash or brow tint are not the same ingredients as found 

in a lamination product so performing a brow lamination is safe if it is not followed with a brow tint. For all clients that 

express sensitivities in previous services it is best to review if they have had an ingredient allergy test performed by a 

dermatologist or allergist. There may be more than one ingredient that they are sensitive to and of course performing a 

patch test is mandatory.
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SHOULD CLIENTS WASH THEIR LASHES DAILY? 

Yes, it is recommended that your clients wash their lashes both morning and night with a brush and the Elleebana Make-

Up Remover. This will help with the longevity and overall retention of the lash set. The main purpose of our eyelashes is to 

defer dust, dirt, bodily oil and makeup from entering the eye. Not cleaning the lashes can result in a build-up of debris and 

weakening the bond between the adhesive and the natural lash, causing premature lash loss. This may lead to your clients 

re-visiting you sooner than expected or being less satisfied with the service. 

CAN A CLIENT HAVE A LASH LIFT TO CORRECT NATURAL LASHES THEN HAVE 
EXTENSIONS APPLIED? 

It is recommended you wait 48 hours post lash lift to perform a lash extension application on your client. Performing 

sooner can run the risk of sensitivities to your client and the client’s lashes not being stabilised before using lash extension 

adhesive. If you wish to wait 48 hours to proceed, then it is advised that all clients are aware of how the natural lash 

growth cycle works. You will need to explain to your client that when a lash lift grows out with eyelash extensions applied 

this can see the extension application become messy due to the lash growth cycle and the grow out of the lash lift. An 

in-fill appointment might require more of a full set application as there could be a few more lash extensions needing to be 

removed from the lash lift growing out. 

CAN A CLIENT HAVE LASH EXTENSIONS IF I THEY HAVE HAD A REACTION TO ANOTHER 
LASH EXTENSION BRAND? 

It is believed that when a client has a reaction to lash extensions, they unfortunately can no longer have eyelash extensions 

with another brand. There is an ingredient called cyanoacrylate found in all brands of adhesives that omits fumes or if 

comes into contact with skin can be very harmful to one with irritations and sensitivities. These irritations / sensitivities 

can become worse over time as the body recognises this as a foreign product that has previously been recognised as 

a sensitivity too which then can result in our bodies protecting us further which then a reaction presents. It is always 

recommended to patch test all clients 48 hours prior to their eyelash extension service. 

WHAT HAPPENS IF I GET ADHESIVE ON MY SKIN OR MY CLIENT’S SKIN? 

Remove immediately with Elleebana Adhesive Remover, and clean skin with cool water.

E L L E E B A N A  L A S H  E X T E N S I O N S   T E C H  S U P P O R T  Q & A
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HOW SOON CAN A CLIENT GET INFILLS DONE? 

As soon as he/she would like. Generally, we say every 3 weeks for infills or sometimes as long as 4-6 weeks. This will be on 

a case by case basis. Clients all possess different lash growth cycles at different times, and how your client cares for their 

lashes will also play a part in how soon they will need/want to come back in for an infill. As a general rule of thumb, we 

lose about 1-5 natural lashes a day. So, after 7 days you may see approx. 21 natural lashes have fallen. After 14 days it will 

be 42 natural lashes fallen. And after 21 days 63 natural lashes will have fallen. 

HOW CAN WE ENSURE LASH HEALTH TO OUR RETURNING CLIENTS? 

Retaining optimum lash health will come down to your application and how your client cares for the set you have 

given her/him. Ensuring you are choosing a length and curl that is suitable for your client and advising them of your 

recommendations and why. Also isolating the natural lash for the application so we are not causing “stickies” that can 

result in an uncomfortable feeling for your client and can cause added un-necessary strain on the natural lash. If un-safe 

lash extensions are applied then you will see a deterioration of the natural lash health when they re-visit. 

WHAT IS A STICKIE? 

A stickie is when an isolation of the natural lash and lash extension application has failed. When we are not isolating the 

natural lash properly and we attempt to apply a lash extension this can cause 2 or more natural lashes to be attached to 1 

eyelash extension. This can cause discomfort to the client and when the clients natural lash goes through its lash growth 

cycle this can cause strain on the natural lashes involved and potentially cause damage. 

CAN A CLIENT WHO IS PREGNANT OR BREASTFEEDING HAVE EYELASH EXTENSIONS? 

During pregnancy women can experience hair loss, structural changes of their hair or even new hair growth. These are 

due to either increases or decreases of hormones, there is not one simple rule to say that every woman’s hormones will 

behave in the same way. It is because of these hormonal changes that sometimes an eyelash extension application cannot 

have the desired retention and you may see your clients returning sooner for a re-application. A client who is pregnant or 

breastfeeding can also experience larger than normal sensitivities that when adhesive fumes omit around the client’s eye 

area this can cause possible sensitives or worse a reaction. If a pregnant or breast-feeding mother experiences a reaction, 

they will need to seek immediate medical advice. In the first trimester it is recommended that no eyelash extension 

treatment is performed, outside of this time it is advised you inform your client of any risks associated with the application 

and a patch test is performed 48 hours prior to the treatment. 

WHAT COULD BE THE CAUSE OF POOR RETENTION? 

There are a couple of reasons that can result in poor retention the most common of which is incorrect homecare by your 

client. This can be mascara use, clients not regularly washing their lashes, makeup around the eye area. Medications and 

hormonal changes can play a part in poor retention and so can a client who sleeps on their face. Some technician retention 

issues can be your humidity/temp is not ideal for the adhesive you are using or the storage of your adhesive. Working in 

a room that is optimal for your adhesive can see ease with your application and great retention. Using lashes that are too 

long or heavy for your client can also see an early shed of the extension from the natural lash as the natural lash support 

is not adequate for the extension chosen. 

WHAT IS THE DIFFERENCE BETWEEN CLASSIC VS VOLUME? 

Classic lash extensions simply put consists of one extension applied to one natural lash. The ratio for classic lashes is 

always 1:1. There is no technique where you ever use two natural lashes to one lash extension. Volume lash extensions 
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involve creating a hand-made fan of lashes using extensions that are of a thinner diameter to a classic lash. This handmade 

fan is then “wrapped” on one isolated natural lash to create a fluffy and full set of lashes. Typically, we use between 2 and 

6 lashes to create one fans. 

HOW MANY LASHES DO CLIENTS TYPICALLY HAVE? 

A client will generally have anywhere for 90-160 lashes on the upper lid and can have anywhere from 3-5 rows of lashes. 

On the bottom eyelid, a client can have 60-80 natural lashes generally only found in one row of lashes. 

WHAT IS THE CORRECT STORAGE AND IDEAL TEMP/HUMIDITY FOR ELLEEBANA 
EXTENSION ADHESIVE? 

The ideal storage is away from direct sunlight/heat. In an airtight container and in its original packaging with the silica 

pack is recommended in a cupboard/drawer. The ideal humidity / temperature is humidity 45-60% and temperature of 

20-28 degrees C. This will help to ensure you get longevity out of your adhesive and your clients are receiving the best 

retention possible. 

MY CLIENT’S EYES ARE RED AT THE END OF THE TREATMENT WHY IS THIS AND HOW DO I 
STOP IT FROM HAPPENING?

This could be due to few reasons such as the under eye pads resting too close to the 

eye and rubbing against the eye during the treatment. If your client talks a 

lot during the treatment this can force the eye pad up and into the eye 

as their cheeks move when they speak. If the eyes are not closed 

during the treatment or they flicker their eyes, the fumes from the 

adhesive rest around the eye area and can get into their eyes 

which can cause stinging, watery and red eyes. 

Ensure you are drying the lashes and removing any fumes 

that are resting around the eyes before the client opens 

their eyes at the end of the treatment.

MY CLIENT WANTS VOLUMINOUS, LONG 
LASHES BUT HER LASHES ARE VERY 
SHORT AND THIN, CAN I STILL GIVE 
HER THESE LASH EXTENSIONS? 

The short answer is no. The client will not be able 

to sustain the weight of these lashes extension and 

will create too much strain on the lashes and can 

lead to damaging the lashes and the hair follicle 

and can cause traction alopecia. To ensure you 

are applying safe lash extensions for your client 

ensure you assess the density and length of their 

natural lashes and only extending by 2-3 mm 

longer and use the appropriate diameter that 

mimic’s the clients natural lash diameter. 
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A contraindication is a condition that enables the client as unfit for this treatment or restricts you from performing 

this procedure. The condition may or may not be visible during your consultation, so it is always important to discuss 

contraindications with your client. Please also consult the following table of both contraindications and cautions.

CONTRAINDICATIONS & SPECIAL CARE - DO NOT PERFORM THE TREATMENT:

• Positive reaction to a patch or sensitivity test (allergy).  
Patch test 48 hours before procedure

• Previous reaction experienced with the same or 
similar service in the past

• Cysts (A cyst is a lump of the upper or lower eyelid 

caused by obstruction and inflammation of an oil 

gland of the eyelid - also known as a meibomian, tarsal 

ore granuloma cyst)

• Hordeola/Style/Styes (a small collection of puss/

abscess on the eyelid)

• Blepharitis (an ocular condition characterised by 

chronic inflammation of the eyelid)

• Chemotherapy (cancer treatment)

• Skin Disease, skin trauma, cuts, abrasions, burns and 
swelling in the immediate area 

• Weak eyelashes at therapist discretion on consultation 
(from over styling or product use)

• Skin Disorders in the general eye area (Dermatitis, 

Xanthelasma & Syringoma)

• Eye infections such as Impetigo or Conjunctivitis 

• Eye inflammation such as Uveitis

• Recent operations around eyes, head or face or scar 
tissue in immediate areas

• Watery eyes

• Hypersensitive skin/eyes

• Keratitis (inflammation of the cornea of the eye)

• Alopecia (loss of hair)

• Trichotillomania (classified as an impulse control 

disorder and is the compulsive urge to pull out one’s 

own hair)

• Bell’s Palsy or any condition that makes closing or 
opening eyes difficult

• Any disease/disorder that causes shaking, twitching 
or erratic movements

CONTRAINDICATIONS & SPECIAL CARE – 
REQUIRES A GP REFERRAL:

The following contraindications might still mean that the 

treatment can be performed however it is recommended 

to obtain a GP/doctors referral before proceeding.

• Dry eye syndrome 

• Glaucoma 

• Post Chemotherapy

FURTHER CONTRAINDICATIONS -  
FOR CLIENTS COMFORT:

The following contraindications are purely for the client’s 

comfort and should be discussed before beginning the 

treatment.

• Claustrophobia - client is required to not open eyes 

during treatment

• Hayfever/Rhinitis - eyes may be watery

• Contact lenses - ensure removal before procedure

• If using eye pads during the lash lamination treatment 

please ensure there is no previous history of reaction 

to the ingredients in the eye pad - perform the 

treatment without the eye pads and opt for micropore 

tape to protect the lower lashes instead.  

L A S H  L I F T  /  L A M I N A T I O N   C O N T R A I N D I C A T I O N S

CONTRAINDICATIONS & SPECIAL CARE - DO NOT PERFORM THE TREATMENT:

• Have a positive reaction to a patch test for any of the 

products used during the steps of an Elleebana Brow 

Henna Treatment

• Inflammation of the eyelid or around the brow area

• Chemotherapy (current cancer treatment) 

• Skin Disease, skin trauma, cuts, abrasions, burns and 

swelling in the immediate area

• Sunburn 

• Skin disorders in the general eye area such as 

dermatisis or psoriasis

• Eye infections such as conjunctivitis

• Recent operations around eyes, head or face in 

immediate areas

• Hypersensitive skin/eyes

• Recent tattoo, micro blading or feather touch brow 

design work (ensure all work is healed before proceeding 

and has been cleared for treatment by the technician)

• Botox and dermal fillers (ensure clearance for the 

treatment by the administrator)

• Alopecia

• Previous reactions to Henna treatments either on the 

skin, hair/scalp or face

• Some anti-acne medications such as Roaccuataine, 

doxycycline and epiduogel or their derivative

• Some anti-aging creams or medications such as Vitamin 

A, Retinols and Efudex or other anti aging medications

• Brow lamination performed within 48 hours prior to 

henna application

• Glucose-6-phosphate dehydrogenase deficiency 

(G6PDD) - if a client presents with having ticked 

pregnant but not confirmed they have G6PDD ask this 

client if a physician has ever strongly cautioned them 

again using aspirin, nonsteroidal anti-inflammatory 

drugs, fava beans or naphthalene fumes (moth balls).  

This could indicate they are a carrier and Henna 

should not be performed on this expecting mother

• Coeliac Disease/Gluten Intolerance

• Trichotillomania

• Steriod or cortizone creams as these can see thinning 

of the skin, pigment changes, irritation or peeling of the 

skin and increase the risk of developing skin infections

CONTRAINDICATIONS & SPECIAL CARE – 
REQUIRES A GP REFERRAL:

• Post Chemotherapy

• Previous brow or skin conditions

FURTHER CONTRAINDICATIONS - POTENTIAL 
CONCERNS FOR LONGEVITY OF THE RESULT:

• Very dry skin  TIP: flaky and dry skin through the 

brow will give inconsistent results.  Raise the brow 

hairs and inspect the skin health.  Using a mascara 

spoolie to gently massage the flakes off the skin but 

too much pressure or brushing is not recommended.   

• Very oily skin  TIP: you can double cleanse on clients 

whose skin is naturally oily in an attempt to remove 

additional oil or the option is there to use an alcohol 

wipe on these clients to further give a clean surface. 

• Not performing all the steps in the Elleebana Brow 

Henna system.

• Chlorine exposure.

• Patchy application of Elleebana Brow Henna.

• Incorrect mixing consistencies (too much powder, 

too much Aqua Ph Activator).

• Not following aftercare.

• Skin treatments such as microdermabrasion, chemical 

peels or the use of cosmetics that contain ingredients 

to exfoliate the skin.

• Not allowing the henna to completely dry and process.

• Home, self or spray tans can effect the henna colour.  If 

a client has already tanned their skin do not apply the 

henna. If a client wishes to have henna and then a spray 

tan ensure the brows are protected with a protective 

balm before the tanning application is applied.

E L L E E B A N A  B R O W  H E N N A   C O N T R A I N D I C A T I O N S
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A contraindication is a condition that enables the client as unfit for this treatment or restricts you from performing 

this procedure. The condition may or may not be visible during your consultation, so it is always important to discuss 

contraindications with your client while you review the client’s skin and brow area.

Contraindications may be genetic, medical, lifestyle or environmental.  Please consult the following table of both 

contraindications and cautions.

CONTRAINDICATIONS & SPECIAL CARE - DO NOT PERFORM THE TREATMENT:

• Positive reaction to a patch or sensitivity test (allergy).  

Patch test 24-48 hours before procedure

• Previous reaction experienced to the same or similar 
service in the past

• Skin conditions such as: eczema, dermatitis, psoriasis, 
lesions or sores, open wounds 

• Contagious skin diseases (such as, herpes simplex, 

Chicken Pox, or Shingles)

• Skin trauma, cuts, abrasions, burns and swelling in the 
immediate area

• Infections such as Impetigo or Conjunctivitis

• Chemotherapy (cancer treatment)

• Weak or damaged brow hair from over styling or 
product use – at the therapist’s discretion

• Recent operations around eyes, head or face or scar 
tissue in immediate areas

• Hypersensitive skin/eyes

• Alopecia (loss of hair)

• Trichotillomania (classified as an impulse control 

disorder and is the compulsive urge to pull out one’s 

own hair)

• Any disease/disorder that causes shaking, twitching 
or erratic movements

• Recent microblading or tattooing service 

• Botox and dermal fillers (ensure clearance for the 

treatment by the administrator)

• Some anti-acne medications such as Roaccutane, 
doxycycline and Epiduo gel or their derivative

• Some anti-aging creams or medications such as 
Vitamin A, Retinols and Efudex or other anti-aging 
medications, AHA’s and BHA’s

• Brow henna performed within 48 hours prior to 
appointment

• Steroid or cortizone creams as these can see thinning 
of the skin

CONTRAINDICATIONS & SPECIAL CARE – 
REQUIRES A GP REFERRAL:

The following contraindications might still mean that the 

treatment can be performed however it is recommended 

to obtain a GP/doctors referral before proceeding.

• Post chemotherapy

• Use of topical prescription treatments might require 
a dermatologists or medical professionals review 
before proceeding

FURTHER CONTRAINDICATIONS -  
FOR CLIENTS COMFORT:

The following contraindications are purely for the client’s 

comfort and should be discussed before beginning the 

treatment.

• Other skin conditions to watch out for are any 
apparent surgical scarring, keloids or hyper-topic 
scarring, sunburn or very dry skin.

• Claustrophobia - client is required to be in close 
proximity of a therapist and often with eyes closed

• Brow growth serums

B R O W  L A M I N A T I O N   C O N T R A I N D I C A T I O N S

A contra-indication is a condition that enables the client as unfit for this treatment or restricts you from performing 

this procedure. The condition may or may not be visible during your consultation, so it is always important to discuss 

contra-indications with your client. Please also consult the following table of both contraindications and cautions.

CONTRAINDICATIONS & SPECIAL CARE -  DO NOT PERFORM THE TREATMENT:

• Positive reaction to a patch or sensitivity test 

• Cysts (A cyst is a lump of the upper or lower eyelid 

caused by obstruction and inflammation of an oil 

gland of the eyelid also known as a Meibomian, tarsal 

ore granuloma cyst

• Hordeola/style/styes (a small collection of puss/

abscess on the eyelid) 

• Blepharitis – an ocular condition characterized by 

chronic inflammation of the eyelid

• Chemotherapy 

• Skin Disease, Skin trauma, cuts, abrasions, burns and 

swelling in the immediate eye area

• Skin Disorders in the general eye area (dermatosis, 

Xanthelasma and Syringoma)

• Eye infections such as Impetigo or Conjunctivitis  

• Eye inflammation such as Uveitis 

• Cataracts 

• Trichotillomania (classified as an impulse control 

disorder and is the compulsive urge to pull out one’s 

own hair

• Recent operations around the eyes, head or face or 

scar tissue in the immediate area

• Hypersensitive skin/eyes 

• Keratitis (inflammation of the cornea of the eye) 

• Alopecia (loss of hair) 

• Diabetic Retinopathy 

• Bell’s Palsy or any condition that makes closing or 

opening eyes difficult 

• Any Disease/disorder that causes shaking, twitching 

or erratic movements

CONTRAINDICATIONS & SPECIAL CARE – 
REQUIRES A GP REFERRAL:

• Dry eye syndrome Requires a GP referral

• Glaucoma Requires a GP referral

• Post Chemotherapy Requires a GP referral

FURTHER CONTRAINDICATIONS -  
FOR CLIENTS COMFORT:

• Allergies – Hayfever 

• Claustrophobia or the inability to remain with eyes 

closed for the treatment time

• Asthma/respiratory problems - ask your client to 

make you familiar with the location of their pump if 

they might need it during the treatment

MAY AFFECT LONGEVITY OF THE RESULT:

• Taking HRT 

• Pregnant – see notes on pregnancy 

L A S H  E X T E N S I O N S   C O N T R A I N D I C A T I O N S
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