
Dear Customer,

Thank you for purchasing Redragon products.

This software is designed for the K580-Pro Optical Switch version, please make sure that your
keyboard is the K580-Pro keyboard, you can check it out on the back of the keyboard.

If your keyboard is the MODEL: K580, please visit: https://redragonshop.com/pages/software to
download the correct one.

Sorry for the inconvenience we brought to you. If you have any questions, please feel free to
contact us: <support@redragonshop.com>. Thank you.

Have a nice day!

Regards,
Redragon Team
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