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Finding the IP Address for Canon, HP, or 

Samsung Multifunction Device (MFD) 

This document describes how to find the IP Address of your Canon, HP, or Samsung 

multifunction copier. 

Finding the IP Address of your multifunction device is easy and can be done in a variety 

of ways. It can be found in Window by opening Control Pane> Devices and Printers, or 

by checking the device’s operation panel. Finally, you may print out a configuration page 

directly from the machine. 

 

Examples of various IP Address formats are 192.168.1.235, 172.16.1.100, or 10.1.10.200. 

Each device has a unique IP Address. 

 

1. In Windows, open the Control Panel. Click on “Devices and Printers,” or “View 

Devices and Printers,” depending on how your version of Windows is displayed. 

2. Find your printer icon. Right-click to open the menu and select “Printer 

Properties” (not simply “Properties.”) 

3. Click on the “Ports” tab. The IP address will be highlighted. Hover the mouse over 

the number to display the complete address. 

NOTE: If the Port listing shows “WSD” instead of an IP Address, your machine 

was not connected using the TCP/IP protocol. You will need to derive the IP 

Address directly from the device. 

For iMac computers, the IP Address is usually not displayed on the print queue/driver setup. 

Proceed to the section of this document which describes finding the address on the device. 
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Canon Devices 

Press the “Counter Check” button. This may be a small key on the keypad, or a soft-touch 

icon at the lower, right hand corner of the operation panel. On most models, the IP 

Address will be displayed in the upper right corner of the screen. See pics below. 
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Canon Devices – Printing a Configuration Page 

. 

Press the “Settings and Registration” button on the keypad or touchscreen. 

 

 

 

Follow the sequence in the pictures below to print the configuration page. The IP Address 

is on the first sheet. 
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HP Devices 

 

Find the IP Address using the Information icon. 

 

Choose “Ethernet” from the menu. 

 



 

 
Copyright 2022 NECS Use of this document implies the user takes responsibility for any and all damages and will hold NECS free from any 
liability. This document is supplied only as a helpful guide. NECS cannot be held responsible for damages caused by the use of this document. 
Trademarks and Service Marks remain the property of their original owners. 
 

The IP Address is displayed. 

 

 

Printing the HP Configuration Page 

Swipe the screen to select the “Reports” icon. 
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Choose “Configuration/Status Pages,” check off “Configuration Page,” then tap the 

Print icon 
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Samsung Devices 

 

For Samsung 4000 and 7000 series machines, swipe down from the top right 

corner of the operation panel. The IP Address will be displayed at the top. 

 

 

 

If the IP Address is not displayed, click on the “Settings” icon and scroll to 

“Report” under the Management section of the menu on the left.  Choose 

“Network Configuration.”  

Older models are similar. The Configuration Page can be found under “Machine 

Setup > Other > Report > System > Network Configuration.” 

 

If you still have difficulty finding the IP Address of your copier, please call NECS 

for assistance. 
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End of document. 


