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Finding the IP Address for Canon, HP, or

Samsung Multifunction Device (MFD)

This document describes how to find the IP Address of your Canon, HP, or Samsung
multifunction copier.

Finding the IP Address of your multifunction device is easy and can be done in a variety
of ways. It can be found in Window by opening Control Pane> Devices and Printers, or
by checking the device’s operation panel. Finally, you may print out a configuration page
directly from the machine.

Examples of various IP Address formats are 192.168.1.235, 172.16.1.100, or 10.1.10.200.
Each device has a unique IP Address.

1. In Windows, open the Control Panel. Click on “Devices and Printers,” or “View
Devices and Printers,” depending on how your version of Windows is displayed.

2. Find your printer icon. Right-click to open the menu and select “Printer
Properties” (not simply “Properties.”)

3. Click on the “Ports” tab. The IP address will be highlighted. Hover the mouse over
the number to display the complete address.

NOTE: If the Port listing shows “WSD” instead of an IP Address, your machine
was not connected using the TCP/IP protocol. You will need to derive the IP
Address directly from the device.

For iMac computers, the IP Address is usually not displayed on the print queue/driver setup.
Proceed to the section of this document which describes finding the address on the device.
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Canon Devices

Press the “Counter Check” button. This may be a small key on the keypad, or a soft-touch
icon at the lower, right hand corner of the operation panel. On most models, the IP
Address will be displayed in the upper right corner of the screen. See pics below.

3

File View Help

| 2

@ Status Monitor/Cancel

3
File View Help

@ Main Menu

@ Main Menu

Select a function.
Main Menu

Quick Menu

Scan and

Personal
Settings

Dest./Fwd.
4 Settings

» @ An original has been left on the platen glass.

<Counter/Device Information>

Total 1

::ﬂ Quick Menu ;102 Total 2

= 108 Total Back&White)
= 109 Total (Black & White 2)

. 124 VTutaI (FruII Culﬁr+$in§|é (Dlufij

= 125 Total (Full Color + Single Color 1)

v 1/4
Monitoring IS Print List Check Send
Service » Counter

<Serial Number: WXF01326>
iR-ADV 5535

tatus Monitor/Cancel

@ [ An original has been left on the platen glass

»

Check MEAP
Counter

Fax/I-Fax
Inbox

Control Pane!
IP Address: 10. 10. 40.235

> 00038732
> 00040065
v 00011423
> 00011630
> 00028435
> 00027309

Device Info./
»|  Other »

0K 4

)

® Q®E
@@@®

®

®

) () (e (@) W)
®

(%)
5

Copyright 2022 NECS Use of this document implies the user takes responsibility for any and all damages and will hold NECS free from any
liability. This document is supplied only as a helpful guide. NECS cannot be held responsible for damages caused by the use of this document.
Trademarks and Service Marks remain the property of their original owners.



Canon Devices — Printing a Configuration Page

Press the “Settings and Registration” button on the keypad or touchscreen.

Control Panel

Follow the sequence in the pictures below to print the configuration page. The IP Address

s on the first sheet.

Select an item to set.
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Select an item to set.

Top @ Paper Settings
Preferences

@ Display Settings

@ Timer/Energy Settings
P —

|< [ Network ) n

@ External Interface

Select an item to set.
Changes will be effective after performing Apply Setting Changes.

Top = Qutput Report
Preferences s
Network
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Do you want to print the User Data List?
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Preferences
Network
Confirm Network Connection Set. Changes Oon
TCP/IP Settings
IPy4 Settings

Use IPvV4 Oon

IP Address Settings
IP Address » 10.10.1.203
Subnet Mask 255. 255. 255.0
Gateway Address 10.10.1.21
DHCP Off
RARP Off e
BOOTP Off '

IPv6 Settings
Use IPve Off

DNS Settings
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HP Devices

Find the IP Address using the Information icon.
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Choose “Ethernet” from the menu.
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The IP Address is displayed.

Information

Display Language ( Ethernet

Sleep Mode Primary Ethernet
Within this network, enter the host name or P
Ethernet address into a web browser to access web content for
this product. Enter the host name or IP address into a
HP Web Services network print driver to print.
Network: Connected
Host Name: NPICBO68A
IPv4 Address: 10.10.70.205 | I

MAC Address: 18:60:24:08:06:8A

Bonjour Service HP Color LaserJet Flow EB7640
Name: [CB068A]

Printing the HP Configuration Page

Swipe the screen to select the “Reports” icon.
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Choose “Configuration/Status Pages,” check off “Configuration Page,” then tap the
Print icon

Reports Configuration/Status Pages

Configuration/Status Pages 1 Settings Menu Map

Other Pages Current Settings Page
Configuration Page

How to Connect Page
Supplies Status Page
Usage Page

File Directory Page

Web Services Status Page

Color Usage Job Log
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Page 1
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Samsung Devices

For Samsung 4000 and 7000 series machines, swipe down from the top right
corner of the operation panel. The IP Address will be displayed at the top.
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If the IP Address is not displayed, click on the “Settings” icon and scroll to
“Report” under the Management section of the menu on the left. Choose
“Network Configuration.”

Older models are similar. The Configuration Page can be found under “Machine
Setup > Other > Report > System > Network Configuration.”

If you still have difficulty finding the IP Address of your copier, please call NECS
for assistance.
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Network Configuration Report Page [1] of [2]

Date/Time : 05-06-2022 04:48 PM
Model Name z X7400LX

Machine Serial Number s 0A3JBI1DG70000PE
Host Name 2 SEC30CDA76155A9

General Information

Host Name $ SEC30CDA76155A9
Contact H Administrator
Location : 61302

e
( _Ethernet Information )

MAC Address $ 30:cd:a7:61:55:a9
Network Connection Status E Network Cable Unplugged
TCP/IPv4 Information
IP Assignment : DRHCP.
IIP Address : 169.254.188.11 |
ubnet Mas) Y 2535.255.0.0
Default Gateway 5 169.254.188.11
TCP/IPv6 Information

IPv6 Protocol - Disable
Link-local Address :

Stateless Address

Stateful Address

Manual Address C

DHCPv6 Configuration g Use DHCP as directed by a router

Ethernet Information (Optional)

Not Installed

Network Protocol Information

Standard TCP/IP Printing Information

Standard TCP/IP Printing Protocol H Not Available
Port Number s Not Available
LPR/LPD Information

LPR/LPD Protocol 2 Not Available
Port Number : Not Available

mnoe o _u

End of document.

Copyright 2022 NECS Use of this document implies the user takes responsibility for any and all damages and will hold NECS free from any
liability. This document is supplied only as a helpful guide. NECS cannot be held responsible for damages caused by the use of this document.
Trademarks and Service Marks remain the property of their original owners.



