
 

FAQ – Stringlight   

➢ Use  
o Which features does the Stringlight offer me? 

Ambient lighting for indoor and outdoor. For during a party or as semi-permanent 
decoration.  

o What does the Stringlight not withstand? 
The glass caps ought to be protected against collisions with hard surfaces. 
 

➢ Safety 
o What safety hazards does the Stringlight pose? 

When damaged, the glass and the voltage can cause hazards such as cutting.  
o Are there hazards for small children or other target groups? 

Make sure the Stringlight is not hung in the walking path of children or animals. 
 
➢ Maintenance 

o What do I need to pay attention to when maintaining the Stringlight? 
Pay attention to possible damage to the cable. If tears are visible the Stringlight can no 
longer be used.  

o How important is maintenance to the Stringlight? 
No maintenance is needed.  

o Which cleaning products can’t I use on the Stringlight? 
Only clean the Stringlight with a dry or moderately moist cloth.  

o How long will the Stringlight last? 
When used normally the Stringlight should last at least 5 years without any problems. 
 

➢ Weather conditions 
o Which weather conditions will the Stringlight withstand? 

Make sure the Stringlight is protected from collisions with hard surfaces during extreme 
weather conditions such as storm and hail. In addition, it is advisable to limit the use of the 
Stringlight in sunlight due to the life span of the rubber cable. 

o How can I protect the Stringlight from these weather conditions? 
Store the Stringlight in case of extended inactivity or make sure it hangs in a covered 
space. 
 

➢ Material 
o What materials does the Stringlight consist of? 

Glass, plastic and rubber.  
o Which hazards come with the materials? 

When damaged the glass may get sharp edges.  
o How much does the Stringlight weigh? 

5kg 
o Is the Stringlight easy to transport? 

The Stringlight is easy to move. We recommend always carefully installing the Stringlight 
so that it cannot fall down due to wind or light touch. 
 

➢ Packaging 
o How will the Stringlight be packaged? 

Cardboard box 
o What packaging materials are used? 

Cardboard.  

  



➢ Other questions 
o How long is the cord of the Stringlight? 

12 meter 
o Which fitting is on the Stringlight? 

E27 
o Is the Stringlight connectable? 

No, the far end of the Stringlight is a hook that can be used to easily hang the Stringlight. 
o How can I put the Stringlight best? 

This is wholly dependent on where you want to hang the Stringlight. We advise always 
securing the cable with a string or tie-wrap to prevent it from falling down due to strong 
winds or light touch. 

o Are the lamps included? 
No, lamps are not included. We recommend using LED-lamps. 
 


