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JANITORIAL CART

WARRANTY STATEMENT

V. 2023.08.25

GENERAL SAFETY WARNINGS

WORK AREA SAFETY
1. Keep work area clean and well lit. Cluttered or dark 
areas invite accidents.

PERSONAL SAFETY
1. Stay alert, watch what you are doing and use common 
sense when operating a tool. Do not use a tool while 
you are tired or under the influence of drugs, alcohol 
or medication. A moment of inattention while operating 
tools may result in serious personal injury.

2. Use personal protective equipment. Always wear eye 
protection. Protective equipment such as a respiratory 
mask, non-skid safety shoes and hearing protection 
used for appropriate conditions will reduce the risk of 
personal injury.

3. Dress properly. Do not wear loose clothing or jewelry. 
Keep your hair and clothing away from moving parts. 
Loose clothes, jewelry or long hair can be caught in 
moving parts.

TOOL USE AND CARE
1. Do not force the tool. Use the correct tool for your 
application. The correct tool will do the job better and 
safer at the rate for which it was designed.

2. Do not use the tool if the switch does not turn it on 
and off. Any tool that cannot be controlled with the 
switch is dangerous and must be repaired.

3. Disconnect the plug from the power source and/
or the battery pack from the tool before making any 
adjustments, changing accessories, or storing power 
tools. Such preventive safety measures reduce the risk 
of starting the tool accidentally.

4. Store idle tools out of the reach of children and do 
not allow persons unfamiliar with the tool or these 
instructions to operate the tool. Tools are dangerous in 
the hands of untrained users.

5. Maintain tools. Check for misalignment or binding of 
moving parts, breakage of parts and any other condition 
that may affect the tool’s operation. If damaged, have 
the tool repaired before use. Many accidents are caused 
by poorly maintained tools.

6. Use the tool, accessories, and tool bits, etc. in 
accordance with these instructions, taking into account 
the working conditions and the work to be performed. 
Use of the tool for operations different from those 
intended could result in a hazardous situation.

SERVICE
1. Have your power tool serviced by a qualified repair 
person using only identical replacement parts. This will 
ensure that the safety of the power tool is maintained.

CALIFORNIA PROP 65 WARNING
Some dust created by power sanding, sawing, 
grinding, drilling, and other construction activities may 
contain chemicals, including lead, known to the State 
of California to cause cancer, birth defects, or other 
reproductive harm. Wash hands after handling. Some 
examples of these chemicals are:

•	 Lead from lead-based paints.
•	 Crystalline silica from bricks, cement, and other 

masonry products.
•	 Arsenic and chromium from chemically treated 

lumber.

Your risk from these exposures varies depending on 
how often you do this type of work. To reduce your 
exposure to these chemicals, work in a well-ventilated 
area with approved safety equipment such as dust 
masks specially designed to filter out microscopic 
particles.

WEN Products is committed to building tools that are dependable for years. Our warranties are consistent with this 
commitment and our dedication to quality.

LIMITED WARRANTY OF WEN PRODUCTS FOR HOME USE

GREAT LAKES TECHNOLOGIES, LLC (“Seller”) warrants to the original purchaser only, that all WEN consumer 
power tools will be free from defects in material or workmanship during personal use for a period of two (2) years 

used for professional or commercial use. Purchaser has 30 days from the date of purchase to report missing or 
damaged parts.

SELLER’S SOLE OBLIGATION AND YOUR EXCLUSIVE REMEDY under this Limited Warranty and, to the extent per-
mitted by law, any warranty or condition implied by law, shall be the replacement of parts, without charge, which are 
defective in material or workmanship and which have not been subjected to misuse, alteration, careless handling, 
misrepair, abuse, neglect, normal wear and tear, improper maintenance, or other conditions adversely affecting the 
Product or the component of the Product, whether by accident or intentionally, by persons other than Seller. To 
make a claim under this Limited Warranty, you must make sure to keep a copy of your proof of purchase that clearly 

-
dor of Great Lakes Technologies, LLC. Purchasing through third party vendors, including but not limited to garage 
sales, pawn shops, resale shops, or any other secondhand merchant, voids the warranty included with this product. 
Contact techsupport@wenproducts.com or 1-847-429-9263 with the following information to make arrangements: 
your shipping address, phone number, serial number, required part numbers, and proof of purchase. Damaged or 
defective parts and products may need to be sent to WEN before the replacements can be shipped out.

-
turning a product for warranty service, the shipping charges must be prepaid by the purchaser. The product must 
be shipped in its original container (or an equivalent), properly packed to withstand the hazards of shipment. The 
product must be fully insured with a copy of the proof of purchase enclosed. There must also be a description of the 

will be returned and shipped back to the purchaser at no charge for addresses within the contiguous United States.

THIS LIMITED WARRANTY DOES NOT APPLY TO ITEMS THAT WEAR OUT FROM REGULAR USAGE OVER TIME, 
INCLUDING BELTS, BRUSHES, BLADES, BATTERIES, ETC. ANY IMPLIED WARRANTIES SHALL BE LIMITED IN 
DURATION TO TWO (2) YEARS FROM DATE OF PURCHASE. SOME STATES IN THE U.S. AND SOME CANADIAN 
PROVINCES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMI-
TATION MAY NOT APPLY TO YOU.

IN NO EVENT SHALL SELLER BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING 
BUT NOT LIMITED TO LIABILITY FOR LOSS OF PROFITS) ARISING FROM THE SALE OR USE OF THIS PRODUCT. 
SOME STATES IN THE U.S. AND SOME CANADIAN PROVINCES DO NOT ALLOW THE EXCLUSION OR LIMITATION 
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY 
TO YOU.

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS 
WHICH VARY FROM STATE TO STATE IN THE U.S., PROVINCE TO PROVINCE IN CANADA AND FROM COUNTRY 
TO COUNTRY.

THIS LIMITED WARRANTY APPLIES ONLY TO ITEMS SOLD WITHIN THE UNITED STATES OF AMERICA, CANA-
DA AND THE COMMONWEALTH OF PUERTO RICO. FOR WARRANTY COVERAGE WITHIN OTHER COUNTRIES, 
CONTACT THE WEN CUSTOMER SUPPORT LINE. FOR WARRANTY PARTS OR PRODUCTS REPAIRED UNDER 
WARRANTY SHIPPING TO ADDRESSES OUTSIDE OF THE CONTIGUOUS UNITED STATES, ADDITIONAL SHIPPING 
CHARGES MAY APPLY.
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ASSEMBLING THE CART

1. Place the lower shelf (Fig. 1 - 1) upside down on a 
sturdy, level surface as shown in Fig. 1. Place the two 
wheels (Fig. 1 - 2) onto both ends of the axle (Fig. 1 - 3). 
To secure the wheels to the axle, apply pressure until 
the wheels snap into place.

2. Insert the two casters (Fig. 1 - 4) into the 
corresponding holes at the front of the lower shelf as 
shown in Fig. 1. Apply pressure to secure the casters 
into the holes.

3. Flip the lower shelf right side up as shown in Fig. 2. 
Fit the three columns (Fig. 2 - 1) into the corresponding 
slots on the lower shelf.

4. Snap the middle shelf (Fig. 2 - 2) into place on the 
three columns as shown in Fig. 2.

5. Fit the top tray (Fig. 3 - 1) onto the three columns as 
shown in Fig. 3. 
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Fig. 1

Fig. 2

Fig. 3

ASSEMBLY (CONT.)

6. Once assembled, secure the three columns (Fig. 4 
- 1) to the lower shelf (Fig. 4 - 2) using three washers 
and three screws. Secure the top tray (Fig. 4 - 3) to the 
three columns using three washers and three screws.

7. Snap the lid (Fig. 5 - 1) into place on the top tray as 
shown in Fig. 5. Hang the bag (Fig. 5 - 2) onto the hooks 
along the inner rim of the top tray as shown in Fig 5.

8. Once you've completed assembly, make sure that all 
parts are secure before loading the cart.

NOTE: Your janitorial cart is compatible with the WEN 
73034B Rolling Mop Bucket, available for purchase at 
wenproducts.com.
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