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WEN Products is committed to building tools that are dependable for years. Our warranties are consistent with this 
commitment and our dedication to quality.

LIMITED WARRANTY OF WEN PRODUCTS FOR HOME USE
GREAT LAKES TECHNOLOGIES, LLC (“Seller”) warrants to the original purchaser only, that all WEN consumer 
power tools will be free from defects in material or workmanship during personal use for a period of two (2) years 
from date of purchase or 500 hours of use; whichever comes first. Ninety days for all WEN products if the tool is 
used for professional or commercial use. Purchaser has 30 days from the date of purchase to report missing or 
damaged parts.

SELLER’S SOLE OBLIGATION AND YOUR EXCLUSIVE REMEDY under this Limited Warranty and, to the extent 
permitted by law, any warranty or condition implied by law, shall be the replacement of parts, without charge, 
which are defective in material or workmanship and which have not been subjected to misuse, alteration, careless 
handling, misrepair, abuse, neglect, normal wear and tear, improper maintenance, or other conditions adversely 
affecting the Product or the component of the Product, whether by accident or intentionally, by persons other than 
Seller. To make a claim under this Limited Warranty, you must make sure to keep a copy of your proof of purchase 
that clearly defines the Date of Purchase (month and year) and the Place of Purchase. Place of Purchase must be a 
direct vendor of Great Lakes Technologies, LLC. Purchasing through third party vendors, including but not limited 
to garage sales, pawn shops, resale shops, or any other secondhand merchant, voids the warranty included with 
this product. Contact techsupport@wenproducts.com or 1-847-429-9263 with the following information to make 
arrangements: your shipping address, phone number, serial number, required part numbers, and proof of purchase. 
Damaged or defective parts and products may need to be sent to WEN before the replacements can be shipped out.

Upon the confirmation of a WEN representative, your product may qualify for repairs and service work. When re-
turning a product for warranty service, the shipping charges must be prepaid by the purchaser. The product must 
be shipped in its original container (or an equivalent), properly packed to withstand the hazards of shipment. The 
product must be fully insured with a copy of the proof of purchase enclosed. There must also be a description of the 
problem in order to help our repairs department diagnose and fix the issue. Repairs will be made and the product 
will be returned and shipped back to the purchaser at no charge for addresses within the contiguous United States.

THIS LIMITED WARRANTY DOES NOT APPLY TO ITEMS THAT WEAR OUT FROM REGULAR USAGE OVER TIME, 
INCLUDING BELTS, BRUSHES, BLADES, BATTERIES, ETC. ANY IMPLIED WARRANTIES SHALL BE LIMITED IN 
DURATION TO TWO (2) YEARS FROM DATE OF PURCHASE. SOME STATES IN THE U.S. AND SOME CANADIAN 
PROVINCES DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE 
LIMITATION MAY NOT APPLY TO YOU.

IN NO EVENT SHALL SELLER BE LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES (INCLUDING 
BUT NOT LIMITED TO LIABILITY FOR LOSS OF PROFITS) ARISING FROM THE SALE OR USE OF THIS PRODUCT. 
SOME STATES IN THE U.S. AND SOME CANADIAN PROVINCES DO NOT ALLOW THE EXCLUSION OR LIMITATION 
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION OR EXCLUSION MAY NOT APPLY 
TO YOU.

THIS LIMITED WARRANTY GIVES YOU SPECIFIC LEGAL RIGHTS, AND YOU MAY ALSO HAVE OTHER RIGHTS 
WHICH VARY FROM STATE TO STATE IN THE U.S., PROVINCE TO PROVINCE IN CANADA AND FROM COUNTRY 
TO COUNTRY.

THIS LIMITED WARRANTY APPLIES ONLY TO ITEMS SOLD WITHIN THE UNITED STATES OF AMERICA, CANADA 
AND THE COMMONWEALTH OF PUERTO RICO. FOR WARRANTY COVERAGE WITHIN OTHER COUNTRIES, CON-
TACT THE WEN CUSTOMER SUPPORT LINE. FOR WARRANTY PARTS OR PRODUCTS REPAIRED UNDER WAR-
RANTY SHIPPING TO ADDRESSES OUTSIDE OF THE CONTIGUOUS UNITED STATES, ADDITIONAL SHIPPING 
CHARGES MAY APPLY.

WARRANTY

KNOW YOUR CALIPER

1. Step Measuring Face
2. Internal Jaws
3. LCD Display
4. Slider Locking Knob
5. Battery Tray (Back)
6. Scale1

2 345 6 7

8 9 10 11 12

7. Depth Measuring Tip
8. External Jaws
9. ON / OFF Button
10. Unit Selection Button
11. Zero Button
12. Slider Adjustment Knob

TO INSTALL THE BATTERY
Remove the battery tray from the back of the unit (you may need a small flat-head screwdriver). Set the included 
battery in the tray, with the positive (+) side facing upward. Reinstall the battery tray.

Model Number 10764

Measuring Range 0 - 150 mm / 0 - 6 Inches

Resolution 0.01 mm / 0.0005 in. / 1/128 in.

Power 1 x CR2032 3V Battery

Maximum Humidity Up to 80% Non-Condensing

Operating Temperature 0 - 40°C (32 - 104°F)

Storage Temperature -10 - 60°C (14 - 140°F)

IP Rating 67

SPECIFICATIONS

V. 2024.02.28
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SAFETY PRECAUTIONS
Follow the safety precautions below to reduce the risk of damaging your caliper.

• Avoid exposure to any liquids and excessive humidity.
• Avoid exposure to electromagnetic fields.
• Do not expose the instrument to direct sunlight.
• Do not attempt to disassemble the instrument.

CLEANING
After each use, wipe clean the caliper with a soft cloth. DO NOT use any type of solvent. DO NOT immerse the 
caliper in liquid.

Water damage may cause the display to fail. Wipe off the liquid and make sure the area between the slider and 
the beam has completely dried out. Reset the caliper by removing the battery for 30 seconds. Reinstall the battery 
and then turn the tool ON.

If the tool fails to work, please contact our customer service at 1-847-429-9263, M-F 8-5 CST or email us at 
techsupport@wenproducts.com

TROUBLESHOOTING GUIDE

PROBLEM SOLUTION
1. No Display. 1. Check battery contacts or replace the battery.

2. Digits do not display correctly. 2. Reset the caliper: Remove the battery for 30 sec-
onds, then reinstall the battery and turn ON the tool.

3. Digits Flashing 3. Battery power is low. Replace with new battery.

BATTERY REPLACEMENT & WARNINGS
Flashing of the digits on the LCD display indicates the battery power is low. Remove the battery  cover and 
replace with identical battery (positive side facing upward).

WARNING! Follow the safety instructions below for handling and maintaining batteries.

• Do not short circuit batteries.
• Do not keep batteries near fire, sources of heat, or use in direct sunlight.
• Remove batteries from tool when not being used for an extended period of time.
• Never handle leaked batteries. Do not dismantle batteries.
• Recycle used tool and batteries at your local recycling facility.

PLEASE READ THE FOLLOWING CAREFULLY:
1. Remove and immediately recycle or dispose of used batteries according to local regulations and keep 
away from children. Do NOT dispose of batteries in household trash or incinerate.

2. Even used batteries may cause severe injury or death.

3. Call a local poison control center for treatment information.

4. The compatible battery type is CR2032 and the nominal battery voltage is 3V.

5. Non-rechargeable batteries are not to be recharged.

6. Do not force discharge, recharge, disassemble, heat above 158ºF, or incinerate. Doing so may result in 
injury due to venting, leakage or explosion resulting in chemical burns.

• INGESTION HAZARD: This product contains a button cell or coin battery.
• DEATH or serious injury can occur if ingested.
• A swallowed button cell or coin battery can cause Internal Chemical Burns 
in as little as 2 hours.
• KEEP new and used batteries OUT OF THE REACH of CHILDREN.
• Seek immediate medical attention if a battery is suspected to be 
swallowed or inserted inside any part of the body.

OPERATION - 4 WAY MEASUREMENT

NOTE: When taking measurements, do not touch the measuring faces of the caliper. The small amount of oil 
on your hands can affect the accuracy of your readings.

Fig. 1 Fig. 2

Fig. 4

1. INNER DISTANCE MEASUREMENT 2. OUTER DISTANCE MEASUREMENT

3. STEP DISTANCE MEASUREMENT 4. DEPTH MEASUREMENT
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NEED HELP? CONTACT US!

Have product questions? Need technical support? Please feel free to contact us:

TECHSUPPORT@WENPRODUCTS.COM1-847-429-9263 (M-F 8AM-5PM CST)


