
Bright Jenny Barista -
Job Description

You know a thing or two about coffee stuff
As a Bright Jenny Barista, you are the curator of the experience our customers have when they engage with our 
brand. Bright Jenny operates on the belief that coffee is a beautiful medium for connection, ESPECIALLY with a little 
personality, any experience with our space, team, and product embodies this philosophy through and through. 
Simply put, you are a coffee wizard and nerd (in a good way), someone who enjoys iterating on and improving their 
skills around coffee each and every shift. 

You have immaculate attention to detail and are a neat freak - dirty things make you angry. Cultivating an 
experience for our customers is a priority, and you do this by producing high-end specialty coffees, personable 
interactions, and clean spaces. You thrive working in a fast-paced environment and like nothing more than iterating 
on and perfecting workflow. You are an absolute unit of a human being, and we’re STOKED to have you on our 
team.

Duties & Responsibilities 
 
•  Making and serving specialty coffee and tea beverages,all while adhering to Bright Jenny’s recipe and 
    presentation standards
•  Welcoming and serving customers at the counter, taking orders, operating the POS, accepting payments and 
    ensuring all prices and quantities are accurate
•  Maintaining a growing body of coffee knowledge; mastering concepts like varietals, sourcing, terroir, origin,
    tasting notes - all while being able to educate customers around these parameters
•  Cultivating an environment of hospitality, creating customer connections through strong interpersonal skills
    and attention to detail
•  Providing sound advice and recommendations on coffee products, merchandise, and food
•  Delivering beverages and food to seated guests while ensuring the space is kept clean by clearing and cleaning
    tables and dirty-dish trays
•  Preserving a clean and sanitized work-station at all times
•  Washing dishes, glassware, flatware, and cooking utensils using the dishwasher or by hand
•  Stocking refrigerators and keeping stock records. Communicating required stock to be ordered
•  Opening and closing duties
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Qualifications
 
•  Maintain a positive attitude and a friendly persona in a fast-paced, loud environment
•  Establish and maintain collaborative relationships with staff and management
•  Work independently and in a team environment
•  Organize and prioritize duties based on a number of factors that change throughout the shift
•  Communicate effectively in English both verbally and written
•  Analyze problems and develop effective solutions
•  Physically be able to carry out all duties of the position (standing and moving frequently during the shift, safely
    being able to lift and carry up to 25lbs)
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