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We want to simply thank you for purchasing a TempTech Flex™ hands-free, digital  

infrared thermometer! We completely understand how important it is to have the  

ability to consume your favorite concentrates at the perfect temperature every single 

time. Consuming concentrates at too high of a temperature can be less than pleasant, 

bad for your health, and damaging to your expensive quartz bangers; consuming  

concentrates at too low of a temperature can be wasteful. Timing methods have 

proved to be inconsistent, and trying to hold a handheld infrared thermometer steady 

can be cumbersome. Back in 2017, after realizing there was no such hands-free device 

on the market, we set out to solve the problem and the original TempTech  

was born. Over the past few years, with the help of all your valuable feedback and 

suggestions, we discovered many ways to improve our product. The TempTech Flex™ 

is a result of those improvements, and we really hope you enjoy it! 

THANK YOU! 
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GET TO KNOW YOUR FLEX™ DISPLAY SCREEN AND ICONS



8 9

BUT FIRST...
Charge your Flex™ for 1-2 hours prior to first use.

���������

• To power on your Flex™, long press the power button for 2 seconds until  
the screen turns on.      

• To power it off, long press the power button for 2 seconds until the screen  
turns off.       

• If you happen to forget to power off your Flex™, it will automatically do so  
after 10 minutes in the idle state.     

POWERING ON YOUR FLEX™



10 11

One of the key features of the Flex™ is the ability to customize your preferred  
temperature range. Your ideal minimum and maximum temperatures can  
be totally configured to your likings. They are independently controlled,  
and can also be completely turned off, if that is your preference.       

• To set the minimum temperature, press the SEL button until you get 
to the “SET MIN TEMP” screen. Then, use the UP and DOWN buttons to 
choose the minimum temperature. The SET button  
can be used to toggle the minimum on/off.       

• While a minimum value is set, any reading below that value will result 
in “COLD” being displayed above the temperature reading in blue. If 
you have the sensor arm lights turned on, they will also light up blue.   

   

CONFIGURING THE  
TEMPERATURE RANGE

• To set the maximum temperature, press the SEL button until you get 
to the “SET MAX TEMP” screen. Then, use the UP and DOWN buttons 
to choose the maximum temperature. The SET button can be used to 
toggle the maximum on/off.       

• While a maximum value is set, any reading above that value will result 
in “HOT” being displayed above the temperature reading in red. If you 
have the sensor arm lights turned on, they will also light up red.       

• While both a minimum and maximum value are set, any reading  
within the two will result in “READY” being displayed above the  
temperature reading in green. If you have the sensor arm lights  
turned on, they will also light up green.       
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• Please note that you will only see a MIN/MAX value displayed on the home screen 
if a minimum/maximum value has been set.     

• If your Flex™ senses that it’s not in use for several seconds, it will go 
into an idle state. When in the idle state, all text on the screen turns 
white, the HOT/READY/COLD indicator goes away, and the sensor 
arm lights turn white (if toggled on).      

• To move to the next screen, press the SEL button, or to return to the home screen, 
short tap the power/home button.      

CONFIGURING THE  
TEMPERATURE RANGE

CONFIGURING THE  
AUDIBLE ALARM
Another feature that the Flex™ has to offer is a customizable audible alarm. When  
toggled on, an audible alarm will sound when the set temperature is reached. There  
are several alarm sounds to choose from.      

• To set the audible alarm, press the SEL button until you get to the  
“SET ALARM TEMP” screen. Then, use the UP and DOWN buttons to 
choose the alarm temperature. The SET button can be used to toggle 
the alarm on/off.       

• To set your favorite alarm sound, press the SEL button until you get to 
the “SET ALARM SOUND” screen. Then, use the UP and DOWN buttons 
to choose the alarm sound you prefer.       
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SETTING THE  
EMISSIVITY
The emissivity (ε) of a material is the relative ability of its surface to emit heat by  
radiation. Emissivity is defined as the ratio of the energy radiated from an object’s  
surface to the energy radiated from a blackbody at the same temperature. Emissivity 
values can range from 0 to 1. A blackbody has an emissivity value of 1, while a perfect 
reflector, or whitebody, has an emissivity value of 0. Please note, these values are to be 
used as a guide only, as emissivity changes depending on the actual material surface 
and conditions.     

• To set the emissivity, press the SEL button until you get to the “SET 
EMISSIVITY” screen. Then, use the UP and DOWN buttons to choose  
the emissivity value.      

• To move to the next screen, press the SEL button, or to return to the 
home screen, short tap the power/home button. 

• To set the volume for the audible alarm, press the SEL button until you 
get to the “SET SPEAKER VOLUME” screen. Then, use the UP and DOWN 
buttons to select your preferred volume level.       

• To move to the next screen, press the SEL button, or to return to the  
home screen, short tap the power/home button. 

CONFIGURING THE  
AUDIBLE ALARM
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EMISSIVITY VALUES FOR COMMON MATERIALS

Material Emissivity Material Emissivity

Asphalt 0.90 to 0.98 Lacquer (matte black) 0.97

Brick 0.90 to 0.95 Leather 0.95 to 0.98

Cement 0.54 Marble 0.94 to 0.95

Ceramic 0.90 to 0.95 Mortar 0.87 to 0.94

Charcoal (powder) 0.96 Paper 0.70 to 0.95

Chromium Oxides 0.81 Plaster 0.86 to 0.90

Cloth (black) 0.98 Plastic 0.85 to 0.95

Concrete 0.95 Rubber (black) 0.95

Copper Oxides 0.78 Sand 0.90

Glass, Clear Quartz, and Opaque Quartz 0.90 to 0.95 Snow 0.80 to 0.90

Gravel 0.90 to 0.95 Soil 0.90 to 0.98

Ice 0.96 to 0.98 Textiles 0.90

Iron Oxides 0.78 to 0.82 Water 0.92 to 0.96

Lacquer 0.80 to 0.95 Wood (natural) 0.90 to 0.95

Please note that this device was not designed for use on humans or animals.

SETTING THE UNIT  
OF TEMPERATURE
The Flex™ can be configured to display the temperature readings in either  
Fahrenheit (F) or Celsius (C).      

• To set the unit of temperature, press the SEL button until you get to 
the “SET UNIT OF TEMPERATURE” screen. Then, use the UP and DOWN 
buttons to choose °F for Fahrenheit or °C for Celsius.      

• To move to the next screen, press the SEL button, or to return to the 
home screen, short tap the power/home button. 
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SETTING THE SENSOR  
ARM LIGHTS
The sensor arm lights on your Flex™ are another visual  
indicator to help you quickly know exactly where you are  
in your cool down. When they are turned on, they will  
function as follows:  

• The red light will be illuminated when the temperature reading is above the set 
maximum.  

• The blue light will be illuminated when the temperature reading is below the  
set minimum.  

• The green light will be illuminated when the temperature reading is between  
the set minimum and maximum.  

• The white light will be illuminated when your Flex™ is in the idle state or when  
the minimum or maximum isn’t set.

• To toggle the sensor arm lights on/off, press the SEL button until you 
get to the “SET SENSOR ARM LIGHTS” screen. Then, use the SET button 
to toggle the sensor arm lights on/off.      

• To move to the next screen, press the SEL button, or to return to the 
home screen, short tap the power/home button. 
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CHARGING YOUR FLEX™
Your Flex™ comes with a rechargeable lithium polymer battery preinstalled. When the 
unit is powered on, the battery level/charging indicator is displayed at the top of the 
screen. When the screen dims while powered off and charging, you can short tap the 
power/home button to display the battery level/charging indicator. Additionally, the 
power/home button LED charging indicator will help you quickly identify the charging 
status. There are different modes for this indicator that you can set to your preference.      

• To charge the unit, plug the provided USB-C charging cable into the charging  
port. We recommend charging the device for 1-2 hours before the first use, and 
again whenever the battery level/charging indicator shows approximately 25% 
remaining life.       

• To set the power/home button LED charging indicator, press the SEL button  
until you get to the “SET LED CHARGING INDICATOR” screen. Then, use the  
UP and DOWN buttons to select your preferred option. The selectable modes  
are as follows:  

• BREATHING - The LED lights on the power/home button will gently 
breathe red when the unit is powered off and charging. They will turn 
solid green when it’s fully charged.

• SOLID - The LED lights on the power/home button will be solid red 
when the unit is powered off and charging. They will turn solid green when it’s  
fully charged.

• OFF - The LED lights on the power/home button will be off when the unit is powered 
off and charging/fully charged.

The Flex™ was designed so that when the battery has reached the end of its life, it can  
be easily replaced by the user. Replacement batteries can be purchased on our website.  

• To replace the battery, loosen the screw on the battery door and remove it.  
Then, gently unplug the battery connector and remove the old battery from the 
device. Finally, gently plug the new battery connector into the device in the same 
configuration and reinstall the battery door. Please be sure to dispose of batteries 
according to your local laws and regulations.
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SENSOR PLACEMENT  
AND USAGE
All infrared thermometers have a distance-to-spot (D:S) ratio that tells you the diameter 
of the area being measured compared to the distance to the target. The Flex™ utilizes  
a 1:1 distance-to-spot ratio. This means it measures an approximately one inch in  
diameter spot when it’s one inch away. A 25mm banger 
is approximately one inch in diameter, so as a good rule 
of thumb, adjust the flexible arm so that the sensor sits  
approximately 0.5-1.5 inches below the bottom  
of your banger.  

After use, the sensor could be a bit warm (100~150°F) causing the ambient  
temperature reading to be high for a few seconds. Once the sensor cools down,  
the ambient reading will be accurate again. You do not have to wait for it to cool  
down to use again. This only applies to temperature readings that are lower than  
the temperature of the sensor itself.   

The replaceable silicone sensor cover will help protect the sensor as long as you  
maintain a proper distance as previously mentioned. They are frosted to make the  
brightness of the sensor arm lights easier on the eyes. 

Replacement silicone sensor covers can be purchased on our website.  

0.5” to 1.5”
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TEMPERATURE SUGGESTIONS
While different concentrates and the compounds that make them up vaporize at  
different temperatures, we recommend the following as a starting point. Use these 
suggestions as a guide only, as preference plays a role here. Actual preferred  
temperatures will vary from person to person.  

Ice Water Hash: 450-550°F

Live Hash Rosin: 525-575°F

Live Resin Badder: 540-590°F

Live Resin Diamonds/Sauce: 550-600°F

RESETTING YOUR FLEX™
The Flex™ can be easily reset to the factory default settings.      

• To reset the unit to the factory default settings, press the SEL button 
until you get to the “RESET ALL SETTINGS” screen. Then, use the UP 
and DOWN buttons to choose “YES” and press the SET button. Then, 
on the “ARE YOU SURE” confirmation screen, use the UP and DOWN 
buttons to choose “Yes” and press the SET button.       

• To return to the home screen at any time while on the “RESET ALL 
SETTINGS” screen, use the UP and DOWN buttons to select “NO”  
and then press the SET button, or simply short tap the power/ 
home button. 
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CLEANING, MAINTENANCE,  
AND STORAGE
To maintain accuracy, infrared thermometer sensors must be kept free from  
moisture, dirt, dust, and other debris of all kinds. Below are some tips on  
how to properly care for your Flex™: 

• Always power off the device before cleaning it.  

• The exterior of the device can be wiped with a soft, damp cloth. Allow it to  
completely air dry, or dry it with a soft, dry cloth before powering it on again. 

• The sensor can be cleaned using a soft cloth or cotton swab with a drop or two  
of distilled water or isopropyl alcohol on it. Allow it to completely air dry before 
powering it on again.  

• Do not use solvents (other than the drop or two of isopropyl alcohol previously 
mentioned), soaps, or any other chemicals on any part of the device. Damage  
incurred by solvents, soaps, or chemicals are not covered by our warranty. 

• Do not fully submerge or otherwise drench any part of the device. Liquid  
damage is not covered by our warranty. 

• Use care to protect your device from drops. Drop damage is not covered by  
our warranty. 

• Store your Flex™ between 14°F and 140°F and be sure the area is as dust and  
moisture-free as possible. 

• Keep the device out of the reach of children. 
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LIMITED WARRANTY  
INFORMATION
We warrant the original purchaser of the TempTech Flex™ to be free from defects  
in materials and workmanship for one year beyond the original purchase date when 
subject to intended use. Damage from misuse or abuse is not covered under the  
warranty. Proof of purchase is required to validate that the device is within the said 
warranty period.      

The customer is responsible for return shipping costs. The customer is also responsible 
for properly protecting and packaging the device as to not incur damage during  
shipment. We are not responsible for any damage incurred due to poor packaging. We 
will repair your device and ship it back to you. If it cannot be repaired, we will replace it.       

If you experience a problem with your device and wish to send it to us for warranty  
repair/replacement, please fill out the form on the Contact Us page of our website 
(www.temptech.org) or send an email to info@temptech.org to get the process started. 

All warranty claims must be first authorized by us. We are not responsible for any items  
sent to us without prior approval.      

This device complies with part 15 of the FCC Rules. Operation is subject to the  
following two conditions: (1) This device may not cause harmful interference, and (2) 
this device must accept any interference received, including interference that may 
cause undesired operation. This device also complies with part 18 of the FCC rules. 
Please dispose of the device according to your local laws and regulations as  
it contains a lithium polymer battery.  
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TECHNICAL SPECIFICATIONS

Temperature Range -30~999°F/-34~537°C

Accuracy (in a 73~77°F/23-25°C environment)
a) ±6°F from -30~32°F/-34~0°C

b) ±4°F from 32~212°F/0~100°C

c) ±3%rdg. + 2°F from 212~999°F/100~537°C

Display Resolution 1°F/1°C

Emissivity (adjustable) 0.05~1.00

Distance-to-Spot (D:S) ~1:1 ratio (D = distance; S = spot or target)

Measurement Distance ~0.5-1.5”

Spectral Response 8~14µm

Units of Temperature Fahrenheit (°F)/Celsius (°C)

Display 2” full-color TFT LCD display

Operating Ambient Temperature 32~122°F/0~50°C

Operating Humidity 10~80% relative humidity maximum

Storage Ambient Temperature 14~140°F/-10~60°C

Power Supply Rechargeable lithium polymer battery

USB Type-C Charging Cable (included)
Output voltage: DC 5V

Output current: 1.0A minimum

Automatic Shutdown After ~10 minutes in idle state

Dimensions (LxWxD) ~5” x 2.25” x 2”

Weight 0.65lbs

STAY IN TOUCH
We would love to hear about your experience with your Flex™.  We strive to innovate 
and improve our products, and your feedback/suggestions help us do just that. Feel 
free to send us an email at info@temptech.org anytime.       

Please visit our website (www.temptech.org) for the most up-to-date product  
information. Also, give us a follow on Instagram (@temptechusa) and feel free to  
tag us in any posts or stories that you see fit.      

Thank you again for choosing TempTech! We greatly appreciate your support  
and hope you enjoy your Flex™.



temptech.org


