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Farmers Market Ambassador Training Guide

This guide covers every step of successfully operating one of our booths at a Farmers Market.

📆 PAF Workforce

Jeff Johnson, CEO (503) 374-2572 jeff@portlandashwagandhafarm.com

Guyar Vial, Operations Manager (503) 481-5643 guyar@portlandashwagandhafarm.com

Wes Angelozzi, FM Ambassador (302) 690-6700 wes.angelozzi@gmail.com

Alexa Tippery, FM Ambassador (208) 509-3212 alexa.tippery@gmail.com

Ari VanLoo, FM Ambassador (971) 388-7193 ari.vanloo17@gmail.com

Cassie Weiss, FM Ambassador (503) 740-0252 cyws2103@gmail.com

📆 2022 Market Schedule

Market Day Dates Time

Vancouver
Saturday Mar 19 - Oct 30 9:00am - 3:00pm

Sunday Mar 19 - Oct 30 10:00am - 3:00pm

PSU
Saturday Apr - Oct 8:30am - 2:00pm

Saturday Nov - Mar 9:00am - 2:00pm

Beaverton Saturday Apr - Nov 19 8:30am - 1:30pm

Montavilla

Sunday May - Nov 20 10:00am - 2:00pm

1st/3rd Sunday Dec 10:00am - 2:00pm

2nd/4th Sunday Jan - Apr 10:00am - 2:00pm
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Milwaukie Sunday May - Oct 9:30am - 2:00pm

PSM Saturday Mar - Dec 10:00am - 5:00pm

🧾 Farmers Market Kits

For each Farmers Market, you will need a Farmers Market Kit. Each kit contains enough to
operate a booth on both Saturday and Sunday without needing to restock in-between. These
kits are restocked at our warehouse weekly. You’ll be notified when your kit is available for
pickup. You are responsible for obtaining your Farmers Market kit from the warehouse and
returning it when you are finished.

Item # per kit

Booth Items (Loose)

Canopy 1

4' Tables 2

PAF Banner (in cylinder) 1

Weights 4

Waste can 1

Big Box Yellow Lid

2oz Ashwagandha 44

4oz Ashwagandha 29

2oz Hero's Blend 44

4oz Hero's Blend 29

2oz Tulsi 6

2oz Blue Vervain 6

2oz Ashwagandha 6-Pack 2

Black plastic display stands 2

Zipper Portfolio (in big box)

Individual Ziplock Bags in zipper
portfolio

Shammy Towel 1

Paper Bags 10

Flyers and Handouts (in zipper portfolio)

11x17 Ash/HB Flyer 2

8.5x11 Price sheet 1

8.5x11 Ash info 1

8.5x11 Hero's Blend info 1

8.5x11 Ash Bullet 1
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https://www.amazon.com/Caravan-Canopy-21006906011-Titanshade-Straight/dp/B0072BVOL4/ref=sr_1_4?crid=2O46ZSHI7GJXX&keywords=caravan+canopy&qid=1654192464&sprefix=caravan+canopy%2Caps%2C144&sr=8-4
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8.5x11 Find us at 1

8.5x11 HB Bullet 2

Red Husky Box

Dried Ashwagandha 3

Polypore 1 - 3

Tablecloths 2

Stair Shelf 1

Sample cup sleeves 2

Table Mat in tube 2

Clorox wipes 1

Sampler Bag

2oz Ashwagandha sampler 2

2oz Hero's Blend sampler 2

Zipper Bag

Battery pack 1

3-way charging cable 1

Card Reader 1

Fastener Bag

Magnets 1 pack (50 lil)

Black 6” bungee cords 5

Tape 1

Office Bag

Biz Cards (Jeff) 50

Biz Cards (Guyar) 50

Biz Cards (Info) 100

Pen 1
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https://www.amazon.com/Solo-200-2050-Treated-Paper-Portion/dp/B0040ZOUJI/ref=sr_1_5?crid=2UO6K86O1RSQG&keywords=sample+cups+paper&qid=1656006549&refinements=p_n_feature_two_browse-bin%3A16979018011&rnid=16979011011&s=hpc&sprefix=sample+cups+pape%2Caps%2C138&sr=1-5
https://www.amazon.com/Clorox-Fresh-Scent-Disinfecting-2-Pack/dp/B00L1PPJ7W/ref=sr_1_7?crid=1IKPRJ2ZFB7Z7&keywords=clorox+disinfectant+wipes&qid=1652715323&sprefix=clorox+disinfectant+wipes%2Caps%2C133&sr=8-7
https://hardware.shopify.com/products/chipper-2x-bt-card-reader?variant=40990756536376
https://www.amazon.com/gp/product/B09CM1JN5S/ref=ppx_yo_dt_b_asin_title_o03_s00?ie=UTF8&psc=1


4

 Farmers Market Ambassador Duties

1. RETRIEVING
Farmers Market Ambassadors pick up and transport market supplies using their own vehicle. It
is best to pick up the Farmers Market Kit on the morning of the market and return it once the
market is over. Farmers Market Ambassadors may be able to pick up market supplies earlier in
the week if scheduling/inventory allows. Our warehouse is located at 1140 SE 7th Ave, Portland,
OR 97214.

Trusted, reliable Farmers Market Ambassadors may keep larger items such as the tent, weights,
tables, banner, etc. with them to minimize loading/unloading. This is only the case with Farmers
Market Ambassadors who regularly work both Saturdays and Sundays.

2. PREPARING
Ensure you have all necessary items above and that your battery pack and card reader are both
fully-charged.

3. ARRIVING
Before your market weekend, you will receive Farmers Market guides along with market
schedule, your space number, and as any other market-specific info. Ensure you’ve reviewed
market information and know where you’ll be located that day. Following these guides, arrive at
the Farmers Market with at least an hour to unload and set up.

4. UNLOADING
Markets have different rules for how vendors are supposed to approach the market and unload
in an orderly fashion - these rules should always be followed. Drive up to your space (following
all market rules) and begin to transfer items to our assigned space. If it is raining or may
imminently rain, setup the canopy FIRST at its lowest height and THEN transfer the other items
from your vehicle under the canopy. It is essential that our Farmers Market Kits are not exposed
to rain.
It is important to have vehicles out by the market specified time (typically ½ hour before market
start, please see Farmers Market Guides for market-specific rules and regulations).
Once all Farmers Market Kit items are transferred to our spot, park your vehicle.

5. SETTING UP
Once you’ve returned to the spot, it is time to set up the booth. Expand and erect the canopy in
alignment with our allotted 10’x10’ space. Attach our banner using the 6” black bungee cords.
Each cord goes from a metal grommet to metal bars (above) or to the loops on the leg height
adjuster (below). Affix an 11x17 Ashwagandha/Hero’s Blend flyer to one post and a QR code
flyer to the other post.
Below you can see a standard booth layout for a non-rainy day. Both tables are set up
horizontally at the very front of the booth. Flyers are all laid out and a flyer is also magnetically
attached to the front of the table as well. One side of the table is clearly Ashwagandha and the
other is clearly Hero’s Blend.
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Ensure you use your shelves to create depth and texture to your display as seen in the two
examples above. Ensure all flyers are displayed clearly. Ensure any dried Ashwagandha/Devil’s
Club/Red-Belted Polypore, etc are displayed. Hero’s Blend ingredients should remain adjacent
to the Hero’s Blend section. The ink-blotting pad is used underneath the sample tray. We carry
limited amounts of Tulsi and Blue Vervain tinctures, but usually offer them off to the side in small
numbers. You can see them above on top of the shelves.

Once you are fully set-up and ready to operate, take a photo of your booth setup and upload it
to the Farmers Market Team chat by the start of the market time.

In order to verify readiness, markets are sometimes visited at the market start time. On-time
setup is a requirement of the position. A late setup may result in a reduced bonus for that day.
Do not be dismayed, however - our booth is relatively simple and can be set up within 30
minutes and torn down in 15.

6. OPERATION
Samples of Ashwagandha/Hero’s Blend should be freely given out constantly. NEVER refill
sample cups. If a customer wants to try two tinctures, they must use two fresh, clean cups. You
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should prefill 4-8 sample cups with both Hero’s Blend and Ashwagandha and check them
periodically for evaporation.

Engage passing customers with friendly greetings and invitations to try samples of our tinctures.
Do not hawk or interrupt, but present a gentle, calm energy while also grabbing attention
appropriately. We should be providing excellent customer and community service without being
overly pushy or aggressive.

Take notes for management on anything notable that occured. Always pass along Jeff’s/Guyar’s
info to anyone who may need or want it.

7. TEAR-DOWN
We can never tear-down prior to the end of the market. Once that time has come, pack up your
products into the appropriate boxes. This step is truly just the set-up step in reverse order. If it is
still raining, lightly pack up the canopy but leave it standing to cover the product boxes. Once
you are packed up, return with your vehicle to load up. Unless otherwise arranged, please drop
off items at the warehouse in a neat and orderly manner and confirm.

8. POST-MARKET REPORT FORM
By the end of each market day, your final responsibility is the completion of the Post-Market
Report Form. This link is always available on the Farmers Market Info Hub. This form may
change from time to time, but is created with the intention of being as concise and
quick-to-complete as possible, typically between 5 and 6 minutes. Skipping the Post-Market
Report Form may result in a reduced bonus for that day. Farmers Market Ambassadors are
welcome to submit the form within the last 30 minutes of operation.
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Example Table Display Setup
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🌿 Product Talking Points

Ashwagandha (“Relax into Strength”)
We all need to recover from life and integrate change so we can thrive. Ashwagandha is a
powerful adaptogenic herb, working to balance and optimize our physiological response to
stress and anxiety. Ashwagandha possesses many unique characteristics that make it an ideal
herb for these times, supporting:

● Stress and Anxiety Support
● Restorative Sleep
● Hormone Response and Balance
● Grounded Endurance
● Workout Recovery
● Libido and Sexual Function

Suggested use:
1/4 dropper as needed for grounded focus and calm
1/2 dropper before bed for deep restorative sleep

Hero’s Blend (“Step into your Purpose”)
Life calls for us to show up in heroic ways to serve our purpose and fulfill our goals. Hero's
Blend is our grounding, attuning, centering, and protecting blend of Ashwagandha with six other
synergistic herbs: Red-Belted Polypore Mushroom, Devil's Club, Yarrow, Japanese Knotweed,
Passionflower, and Rose. Hero's Blend supports:

● Mental and Physical Performance
● Calm Energy and Focus
● Healthy Immune Function
● Heart-Centered Awareness
● Creative Activity
● Protection from External Forces

Suggested use:
1/4 dropper as needed for clarity and focus with renewed energy

Blue Vervain (“Potentiate Synchronicity”)
Blue Vervain (Verbena hastata), also commonly known as simpler's joy, and wild hyssop, is a
North American native belonging to the sacred verbena family. A favorite of the Druids,
Vervain's long history of reverent use can also be traced back to Egypt, Greece, and Rome.
Vervain is known to help quiet the mind, amplify intuition, and open the heart to magic and
synchronicity. Additionally, it is an excellent plant companion for supporting:

● Healthy Stress Response and Sleep Functions
● Healthy Respiratory Function
● Detoxification Support

Suggested use:
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1/4 to 1/3 dropper 1-3 times per day, or 3-5 drops for subtle profundity

Tulsi (“Raise your Voltage”)
Tulsi is an adaptogenic herb, also known as Holy Basil and the Incomparable One. Like other
adaptogens, Tulsi works to normalize and optimize one's physiological response to stress. Tulsi
offers broad-spectrum protection from stress and fosters a sense of deep peace and well-being.
It also supports healthy blood sugar and lipid profiles and supports detoxification.

● Stress Support
● Healthy Blood Sugar Support
● Detoxification Support

Suggested use:
1/4 dropper, 1-2 times per day

💎 Farmers Market Operational Quality Standards
- Please never use non-approved signage.
- Please never write on any signage.
- No other products, brands, logos, or external flyers are on display or for sale at booth.
- PAF booth crew is knowledgeable about PAF products and brings a friendly,

heart-centered, service-oriented attitude and vibe.
- PAF booth crew must be well-groomed and wear approachable and appropriate attire.
- Phones should not be visible and should ONLY be pulled out during POS transactions.
- Any internal conversations should be held quietly. Private conversations should be kept

to a minimum and end when a customer is entering the “orbit” of the booth.
- No food or drink should be visible or on the table at any time.
- Smoking or vaping is not tolerated.

☔ Inclement Weather Protocol
- In the event of sudden rain or other inclement weather, please do the following:

- Ensure all items are at least 1ft from edges of the canopy. If possible, make
additional room to accommodate customers underneath the canopy.

- Relocate all non-laminated items to “safer” locations.
- Ensure trash can and storage boxes are under canopy.
- Ensure the canopies of neighboring booths do not direct rain into our booth.
- Weigh down any at-risk flyers, business cards, etc.
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📱 Point of Sale System
- Download the “Shopify Point of Sale (POS)” app on your iPhone or Android device. An

invite will be sent to your email containing login information.
- Android devices CANNOT be paired with our primary tap-ready card readers. They must

be paired with our older, chip-and-swipe card readers found at B-Line. iPhone users
should be sure to pair with our current, Chipper 2X BT card readers.

- At least 15 minutes before market opening, login and pair your phone with your card
reader. The ID for your card reader can be found underneath it, near the charging port.

- Carry out transactions. Be careful not to insert cards too early, or the card reader can
lose pairing. If your card reader disconnects, you can enter payment information
manually and re-pair afterwards.

- All Farmers Market prices are $4.99 less than our online retail prices. Discount buttons
have been added to apply the farmers market discount, but to perform a custom sale you
will need to create the discount yourself.
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💵 Compensation
- Pay is sent via PayPal. If you have not provided your PayPal account address, please

do so.
- Invoices should be sent to info@portlandashwagandhafarm.com on the 1st and 15th of

each month. Payment will be issued on the next bank day.
- $100 flat rate per market base pay

- EXCEPTION: Vancouver: $130 Saturday base pay, $115 Sunday base pay.
- PSU Farmers Market includes $7 parking reimbursement.

- Sales bonuses:
- PSU, Vancouver Farmers Markets:

- $500 revenue = $30 bonus
- $750 revenue = $50 bonus
- $1,000 revenue = $75 bonus
- $1,250 revenue = $100 bonus

- Milwaukie, Montavilla, Beaverton Farmers Markets:
- $400 revenue = $20 bonus
- $600 revenue = $40 bonus
- $800 revenue = $60 bonus

🤔 FAQs

How do I take the Ashwagandha tincture?
We recommend ¼ to ½ dropper during the day, and ½ dropper before bed either directly under
the tongue, or in a glass of water.

What is Ashwagandha?
Ashwagandha (Withania somnifera) is an ancient medicinal plant that’s been used for time
immemorial in India’s traditional medical system of Ayurveda. Other common names include
Indian Ginseng and Winter Cherry. Known to be an adaptogen, Ashwagandha assists the
body’s response to stress and in a way that promotes balance. It is also considered a
‘Rasayana’ in Ayurvedic traditions, meaning a rejuvenator and youthful tonic.

What part of the Ashwagandha plant is used?
Our classic Ashwagandha formula contains mostly root and a splash of leaf (2.5%). Modern
science is corroborating ancient wisdom, finding great value and benefits coming from
Ashwagandha leaves.

What is an adaptogen?
An adaptogen is a classification of plants and mushrooms that can help our bodies adapt to
stress. Adaptogens work in a context dependent manner -- In general, adaptogens work to
regulate the body’s immune and endocrine systems to help them stay balanced.
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Will it make you tired?
Ashwagandha is calming and relaxing, but not a sedative. It should not make you sleepy or
lethargic when used in the daytime. What it tends to do is settle your nerves, and promote
relaxation so that if you intend to sleep, it will be a smoother process and a more deeply
restorative rest.

Will it get you high?
Ashwagandha is a very grounding plant. It helps us feel safe and at ease in our bodies. It
promotes grounded focus, clarity, stillness and relaxation. This is a pleasant feeling that some
might consider a “high” of sorts. Use caution if taking opiates as Ashwagandha is known to
promote the sensitivity of the opioid receptor.

Are there any contraindications?
Ashwagandha is good for almost everyone, although there is a small percentage of people who
may be sensitive to Ashwagandha. Please do not take our product if you have an ulcer, or a
fever. The main contraindication in Ayurveda is “high Pitta with Ama present.” Ashwagandha is
also known to enhance sensitivity of opioid receptors in the brain, so use caution if taking an
opiate medication.

Can I breastfeed while taking Ashwagandha?
Western literature advises against taking Ashwagandha while pregnant or breastfeeding;
however in Ayurveda, Ashwagandha is recommended for pregnant and nursing mothers to grow
a healthy and strong baby, and to assist the mother. That being said, we are not healthcare
professionals and recommend consulting your care provider. We are happy to discuss
Ashwagandha with you or your health provider to answer any specific questions.

Where does Ashwagandha come from?
Ashwagandha is native to India, North Africa, and Persia. We grow ours from seed just outside
of Portland In Troutdale, Oregon. We are grateful to the traditions that carried the seeds of
Ashwagandha forward.

Will Ashwagandha interact with medicines I’m prescribed?
In general, always consult your healthcare practitioner when adding new herbs in alongside
existing medications. Though there are not many contraindications in current literature,
Ashwagandha can boost thyroid levels, so take care if already on an existing thyroid stimulating
or hormonal replacement therapy.
Ashwagandha is also known to enhance the effectiveness of opiates and certain sedatives such
as benzodiazepines, so please keep that in mind when adding it into your regimen.

Can I give Ashwagandha tincture to my child?
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Plenty of Naturopaths prescribe or recommend Ashwagandha and/or Ashwagandha containing
formulas for children and teenagers. Of course, always check in with your child’s health care
practitioner.

Is Ashwagandha good for pets?
Anxious pets can benefit greatly from Ashwagandha! Many veterinarians recommend
Ashwagandha either by itself or in combination with other herbs for various issues, including for
anxiety and inflammation-related problems. Of course the typical dosage would need to be
calibrated to your pet’s weight, and in general they should only need a few drops in their water
or food for an active amount.

How long will a bottle last me?
There are about 60 servings in a 2oz bottle. It depends on how often you use it, and how much
you fill up the dropper when you use it. Generally, 4 - 6 weeks is a good average for those who
use the two ounce tincture once or twice per day.

How do I store the tincture after opening?
At room temperature, out of direct sunlight with the top sealed tightly.

How long is the tincture good for/does it expire?
As long as it is properly stored, a few years, at least. The organic cane alcohol that is used
allows for the product to be preserved without much, if any, degradation over time.

What is the difference between the Ashwagandha and Hero’s Blend tincture?
Our Hero’s Blend tincture is made to promote enduring energy, mental clarity, and centered
focus. It is useful when feeling tired, scatterbrained, overwhelmed, or even underwhelmed. Our
Ashwagandha tincture is more geared towards relaxation, grounding, restorative sleep, and in
terms of long term usage, overall strength and wellbeing.

Which stores carry our stuff?
Where are we located: Market of Choice, People’s Food Co-op, New Seasons, Dragon
Herbarium, White Oak Wellness, Astoria Co-op, Bread & Roses Market, Briar Patch Herbs,
Clary Sage Herbarium, Scarlet Sage Herb Co., Vital Compass.
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