
COMMON PROBLEM TROUBLE SHOOTING 

• Bixenon setup video 

http://www.youtube.com/watch?v=YDt4IeCRfIg 
 

• One side does not turned on: 
 
if the problem happen only on one side, maybe one of the component is  

loose or defective, can you please swap the ballast and see if the problem follow 
ballast or stay with the bulb?  please report the result to us. 

 

• both side does not turned on or flickering: 

the condition you're describing could caused by 3 reasons. 

1. compatibility problem (CANBUS problem, happen on Dodge ram and charger, I'm 
not sure about avanger, need to check with our tech). 

symptom: working fine when engine off, flicker when turned on 

solution: need to purchase canceler and/or relay. 

2. auto light or DRL function not disabled 

solution: disable auto light or DRL 

3. insufficient power supply 

solution: use relay harness and supply power from the battery. 

• Color is wrong: 

Please take a image of the color and contact seller for replacement. 

http://www.youtube.com/watch?v=YDt4IeCRfIg

