
  
         SENIOR SALES ASSOCIATES 
 

Tribeca, NYC Based 
Circa $60,000 Basic Salary (Depending on Experience) + Good Commission 
Company Overview 
Maker&Son is a family-run, high-end furniture business with a unique dream - to create beautiful 
and long lasting furniture from natural materials that makes a positive difference to peoples’ 
lives. Our business model avoids traditional high street showrooms and sells direct to our 
customers via our website, mobile showrooms and network of show homes. Maker&Son 
launched in the UK in February 2018, Australia and New Zealand was up and running by June 
2018 with an office in Sydney. Now demand in the USA means that we are really excited to be 
opening in New York. We therefore have an exciting opportunity for 2 Senior Sales Associates 
to join our expanding US team.  
Role Overview 
Working in the newly launched office and showroom, the sales associates would take 
responsibility for sales growth and revenue generation through a combination of telephone and 
face to face sales. However, the nature of a fast moving, start up business means they will need 
to be versatile and willing to get involved in any other tasks required to optimise the sales 
process as soon as possible.  A proven track record in sales is essential, alongside a passion 
for furniture, design and interiors. 
Key Roles and Responsibilities: 

- Maximise existing and incoming sales enquiries through a combination of consultative 
telephone sales and face to face sales  

- Identify and qualify customers who would benefit from an invitation to our soon to be 
launched showroom  

- Identify and qualify customers in NY who would benefit from a visit in their own homes 
with our mobile show van  

- Ensure all leads move through the sales pipeline as quickly and efficiently as possible to 
maximise revenue generated 

- Identify and adopt routes to engage with and increase sales to interior designers 
- Monitor pipeline and revenue progress, ensuring accurate reporting to leadership 
- Capture all relevant customer data and ensure database is kept up to date and accurate 

at all times 
- Offer advice to clients, where necessary, on colour schemes, fabrics and room layout 
- Be proactive with contributions of ways to streamline processes in order to maximise 

revenue 
- Engage with and service all US customers and identify possible opportunities to scale  
- Represent the Maker&Son brand through all communication with clients 

Ideal Skills and Experience: 
- At least 5 years’ experience in sales with proven ability to deliver revenue targets 
- A passion for, and/or experience within the design, furniture and interiors industry 



- Ability to communicate articulately and enthusiastically with clients and colleagues 
- Strong interpersonal skills and confident personality 
- Active and perceptive listener able to pick up on what the client is and isn’t saying during 

sales calls/meetings 
- Able to learn quickly and identify potential opportunities for growth 
- Self-motivated -ability to prioritise and manage time effectively 
- Ability to think on feet to identify opportunities to up-sell 
- Flexibility to work in a fast paced environment 
- Able to use initiative as there will be the opportunity to be actively involved in shaping 

the sales strategy moving forward 

- Ability to work with different technology platforms and online packages including Google 
Sheets Documents and CRM and basic accounting packages 

- A clean driving licence (clean for the last 5 years); some experience of driving a small 
van would be helpful but is not essential 

To Apply 

Please send your CV and a covering letter explaining why you think you would be suitable for this role to 

Louise O’Connor by 18th October on louise@makerandson.com 


