
E-commerce Operations, Sales & Design

Linen Society is seeking an experienced individual with an eye for interior design to expand our 
e-commerce team. This key position is an integral part of our growing web business, 
representing online sales for our four brick-and-mortar locations in Portland, Los Angeles, and 
San Francisco.

Specializing in the finest European home textiles and accessories for bed and bath, we work 
closely with sophisticated customers and interior designers to create personalized selections for 
a variety of projects and styles.

As part of an intimate and collaborative team, there are many hats you will wear: customer 
service, sales, operations, and fulfillment. These responsibilities include:

- Processing, shipping, facilitating and otherwise overseeing all website orders
- Fielding email, telephone, and live chat inquiries that may require sample fabrics, mood 
boards, and the creation of bedding and bath ensembles
- The development of business via outreach, social media, follow-up, and creative clientele 
building
- Interfacing with vendors to coordinate special and custom orders with detailed specifications
- Maintaining and creating operational protocols to facilitate streamlined online fulfillment
- Working closely with all store teams, the E-commerce Manager, the Director of Stores, and the 
Owner
- Maintaining e-commerce inventory information including images, product descriptions, retail 
pricing, wholesale pricing, inventory pricing and product availability
- Supports the Company’s in-season business reaction with changes to homepage banners, 
categories, and or style/color display

Our ideal candidate has:

- Ideas! There are exciting creative planning sessions on the horizon as we grow and develop 
future business
- Talent to naturally connect with people and build sincere relationships
- A desire to learn more about fine textiles and interior trends
- Strong communication skills
- Ability to navigate challenging situations while interfacing primarily via phone and email
- Comfortable working independently, but also collaboratively with a team
- Sales or customers service experience

Enhanced skills (not required, but a plus):

- A background in eCommerce and/or luxury retail
- Enthusiasm or experience in digital marketing, social media, and marketing trends
- A basic proficiency in Microsoft Office applications including Excel
- Experience with Shopify and / or the Adobe Creative Suite
- Photography or graphic design skills

What we offer:



- Hourly compensation
- Medical benefits including dental & vision
- Paid time off
- 401(k) retirement plan with Company match
- Generous employee discounts and perks

To be considered, please submit a resume with cover letter to megan@linensociety.com

We look forward to hearing from you!


