CONQUEST DISTRIBUTORS TERMS & CONDITIONS

This website is owned and operated by Conquest Distributors Inc. or its subsidiaries and affiliates (collectively referred
to herein as Conquest Distributors). The terms and conditions detailed herewith apply to the browsing, ordering,
purchasing and sale of products through www.conguestdistributors.ca (the “website”), a website operated by Conquest
Distributors Inc. (“Conquest Distributors”). By visiting this website, browsing products or completing a purchase, you
agree to accept and abide by terms and conditions outlined. If you choose not to agree to these terms and conditions,
please do not use the website or make any purchases thereon. All marketing content on this website is composed of
invitations to purchase. Conquest Distributors reserves the right, at its sole discretion, to accept or reject any orders
received.

Disclaimer

Please note that all content on this website is provided on an "as is" basis. You hereby waive, any and all warranties and
liabilities of Conquest Distributors, whether express or implied, with respect to this website or any other website linked
to this website and any content thereon, including, but not limited to, any: implied warranty of merchantability or
fitness for a particular purpose; implied warranty of non-infringement; or any claim in tort (including negligence). You
acknowledge that Conquest Distributors does not warrant or represent that this website will be accessible without
interruption or that it is free from errors, defects, flaws or omissions or from malware or other harmful components.
Conquest Distributors does not warrant the accuracy or completeness of the content provided in this website, including
any advice or information obtained through this website. Conquest Distributors does not make any representation that
the website is applicable or appropriate for use in locations outside of Canada.

Limitation of liability

Under no circumstances shall Conquest Distributors, its directors, officers, employees, affiliates, successors or assigns or
other representatives be liable, whether in contract, warranty, tort (including negligence- whether active, passive or
imputed), product liability, strict liability or other theory, to you or any other person for any damages including without
limitation, loss of profits, loss of business, or other economic damages arising out of or in connection with any use of, or
inability to use this website or any content on this website even if Conquest Distributors or its representative has been
advised of the possibility of such damages. If you are dissatisfied with this website or these terms and conditions, your
exclusive and sole remedy is to discontinue use of this website. Conquest Distributors’s aggregate liability shall not
exceed the purchase price paid for any products purchased through this website, or, if no such products were
purchased, twenty dollars (520.00).

Indemnification

You shall indemnify and save harmless Conquest Distributors, its officers, directors, employees, affiliates, partners,
service providers, consultants, representatives and agents from and against any claim, cause of action or demand,
including, but not limited to, reasonable legal, accounting and other professional fees brought as a result of your use of
this Website.

Lawful Use

Any product purchased from this Website may only be purchased for lawful purposes. Conquest Distributors reserves
the right to limit the quantities of certain products you may purchase through this Website. In addition to all other rights



and remedies, Conquest Distributors may, in its sole discretion and without limitation of liability, restrict or terminate
your access to any part of this Website at any time.

Copyright, Trademarks and Ownership of Content

The information published on this website including all design elements, logos, images, videos, photographs, text and
other materials (the “contents”) are copyrights, trademarks, and / or other intellectual property that is licensed or
owned by Conquest Distributors and its affiliates, and are the property of their respective owners. Copying,
republishing, downloading, transmitting, mirroring or reproducing any of the contents of this website without the prior
written conscent of Conquest Distributors or the applicable copyright owner is strictly prohibited. You may use the
website to view its contents and to place an order only. All rights, expressly granted or not, are reserved by Conquest
Distributors and its licensors.

Errors or Omissions

While every effort is made to ensure that the contents on this Website is accurate and current, Conquest Distributors
does not warrant or guarantee that the information on this Website will not contain errors, inaccuracies or omissions
including those that may relate to pricing or to product descriptions or availability. Conquest Distributors reserves the
right to correct any errors, inaccuracies or omissions or to update the contents without prior notice to you.
Furthermore, Conquest Distributors reserves the right to refuse or cancel any purchases containing any such errors,
inaccuracies or omissions. If your credit card is charged and your order is cancelled thereafter, Conquest Distributors
shall promptly issue a refund back to your credit card.

Currency

To make purchases through this Website you must be the age of majority in your province/territory of residence and
you must agree to pay all charges listed on this Website as payable by you. All prices published on this Website are in
Canadian dollars and all payments will be processed in Canadian dollars.

Pricing and Specifications

All information regarding product or service pricing, descriptions, specifications, and availability is subject to change.
Conquest Distributors reserves the right to make adjustments to pricing and products for reasons including, but not
limited to, market conditions, product availability, manufacturer price changes or marketing errors. Prices listed do not
include applicable shipping and handling charges, taxes and / or applicable duties, customs brokerage fees or special
requirements for export shipment. Customers who claim exemption from taxes or duties are responsible for providing
Conquest Distributors with the necessary documentation at the time of purchase. Conquest Distributors strives to
maintain low prices everyday however prices listed on this website may be subject to change without notice due to
circumstances beyond our control.

Shipping

Conquest Distributors will endeavor to ship or deliver any products purchased through this Website as quickly as
possible and within any time periods communicated. However, you acknowledge and accept that Conquest Distributors
will not be held responsible for any delays in shipping or delivery. If any part of your order delivery is delayed, Conquest
Distributors will notify you as soon as possible.



Most products are shipped FCA point of origin from Conquest Distributors to your location. All shipping charges are
prepaid by Conquest Distributors and added to your invoice. Please specify if you need inside delivery when placing
your order. Any additional charges for services requested by you, including but not limited to inside delivery, special
routing, residential delivery or pre-delivery notification will be added to your invoice.

Returns

If you are dissatisfied for any reason with a purchase you made from Conquest Distributors, you may return your order
within 15 days. Contact us at 1-866-376-8690 for a return authorization number and return shipping instructions within
15 days. Customers returning products will be responsible for shipping charges on cancelled orders. Custom-made or
made-to-order products will not be accepted for return.

Warranties

You acknowledge that Conquest Distributors is not the manufacturer of the products purchased on this Website. Any
applicable product warranties are from the respective product manufacturers. Conquest Distributors will pass along to
you any manufacturer warranties, if applicable, to the extent permissible. Conquest Distributors and its affiliates
expressly disclaim all warranties and conditions, either express or implied, arising from statute, usage of trade, course of
dealing or otherwise, related to this website including, without limitation, any warranty of product merchantability,
merchantable quality, fitness for a particular purpose, or warranty for noninfringement.

Payment Terms

If you have established a credit account with Conquest Distributors, your payment terms are net 30 days from the date
of invoice. Otherwise, Conquest Distributors accepts all major credit cards. If paying by credit card, you represent and
warrant that you are the rightful cardholder and authorize Conquest Distributors to charge the full amount payable for
your order to your credit card account. If your card is declined or rejected by the issuing bank, Conquest Distributors will
be under no obligation to fulfill and ship your order.

User Generated Content

Sections of this Website enables you to submit user-generated content by completing a customer review or submitting
any other content, you grant Conquest Distributors a worldwide, non-exclusive, royalty-free, perpetual, irrevocable, and
fully sub-licensable right to use, reproduce, modify, adapt, publish, translate, create derivative works from, distribute,
and display what you have written throughout the world in any media. You also grant Conquest Distributors the right to
use the name you submit with the content or customer review, if any. Any user-generated information posted on this
Website reflects the opinions of the user and in no way reflects the opinion of or are endorsed by Conquest Distributors,
nor does Conquest Distributors guarantee the accuracy or reliability of any such information. Conquest Distributors
makes no representation or warranty with respect to this content and assumes no liability for incorrect product data,
misinformation, falsehoods, profanity, obscenity, or other inappropriate material posted by any user.

Severability

These terms and conditions are hereby deemed severable. In the event that any provision of the terms and conditions is
found to be invalid or unenforceable, said provision will nonetheless be enforced to the extent permitted by applicable
governing law. Such finding shall not affect the validity and enforceability of all other provisions.



Entire Agreement

These terms and conditions constitute the entire agreement between Conquest Distributors and you with respect to the
subject matter of this agreement and supersedes all prior communications, understandings or agreements, whether
electronic, oral or written between Conquest Distributors and you with respect to such subject matter. Should a conflict
arise between these terms and conditions and anything in or affiliated with this website, these terms and conditions
shall prevail.

Applicable Law

This website is operated at our headquarters in the Province of Ontario, Canada. By accessing and using this website you
agree to abide by all provincial and federal laws that apply to the use of this website and to the purchasing of products
through it. Application of the United Nations Convention on Contracts for the International Sale of Goods is hereby
expressly excluded.



