
NAME: 

ADDRESS:

ORIGINAL ORDER NUMBER:

ITEMS RETURNED:

*Please include this insert in the package with your return*

RETURN

EXCHANGE

Don’t love it? We stand behind our products and want you to be pleased with your purchase. We gladly 
accept returns of unworn or defective merchandise or a full refund or exchange within 120 days of 
original purchase. 

Merchandise must be in its original condition (unwashed and unworn) with the original hangtags 
attached. All returns are subject to inspection, and we reserve the right to reject returns for 
merchandise that is stained, dirty, smells of perfume, or is otherwise obviously worn.

To begin a return or exchange, please visit: www.tailactivewear.com/returns and follow the instructions 
provided. If a refund is requested, it will be issued in the same form as your original payment method 
within 1-2 business days of the returned items being received and inspected by Tail. 

Please note that our returns portal provides significantly discounted rates for return shipping labels. 
However, if you prefer, you may choose the return shipping service of your choice and a full refund for 
merchandise returned will be processed. It can take up to 10 business days from arrival at the warehouse 
for processing and receiving a refund to your original form of payment. Please choose a return shipping 
service that provides tracking information. Returns and exchanges should be shipped to:

Tail Activewear 
ATTN: Internet Returns 
2105 NW 86th Avenue 
Doral, FL 33122

Our customer service team can be reached at web@tailactivewear.com or 888.906.1341 for further assistance.

RETURN AND EXCHANGE FORM

STYLE# DESCRIPTION RETURN REASON SIZE QTY PRICE TOTAL


