
TERMS AND CONDITIONS

 

 

 

Conversion
Training

Before a booking can be made, Waxperts require the therapist to submit a copy of
their Basic Waxing Certificate (ITEC, CIBTAC, City and Guilds, FETAC, etc...).
The copy can be emailed by photo format to info@waxpertswax.com OR
training@waxpertswax.com or WhatsApp to (083) 425 9655.

A booking is confirmed once full payment has been made to Waxperts HQ on

Your training place must be completed within 6 months of initial payment.
If training is not completed within the 6 months of initial payment re-purchasing of

Payment for training is non-refundable or transferable against Waxperts products.
Once payment has been made, you will receive an invoice to the email address
given at the time of the booking.

2 weeks (10 working days) notice: Waxperts can reschedule the training date.
Less than 2 weeks (10 working days) notice: No refund. No rescheduling the training
date.
No shows of therapist or model: No refund. No rescheduling the training date.
notice. In such circumstances, Waxperts will refund all payments received in full.
info@waxpertswax.com or training@waxpertswax.com or phone 01- 2140077.

PRE-REQUISITE

BOOKING  PAYMENT

01-2140077 by card payment. We cannot provisionally book or hold places without
payment.

Waxperts products is not permitted.

RESCHEDULING/CANCELLATION
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If the original therapist training is unable to attend, we are more than happy to
transfer the place to another therapist free of charge for the same training date. A
request must be received in writing at info@waxpertswax.com OR
training@waxpertswax.com with the new attendee’s details.

All therapists training are responsible for bringing their own model to work on.
It is up to the therapist in question to ensure that their own model:

 In order to allow for maximum comfort and ease during treatments, models who
are in their second trimester (or later) of pregnancy are not permitted to partake in
training.
Due to the nature of the treatments, models under the age of 18 are deemed

Training manuals are given on the day of training.
Certificates are only awarded to students who successfully complete the training.
Manuals cannot be re-issued.
If you require a replacement certificate, a fee of €20 (ex. postage) will apply.

If a therapist does not successfully pass the training course, they will be given a
required list of elements to work on, and then be invited back once free of charge
to complete the training course again.
If unsuccessful a second time, course fee will apply.

TRANSFERS

 
MODELS

A) be available for the selected date
B) has sufficient hair growth on the relevant areas of the face/body for the
particular training course they are completing. (We would recommend that
the model have 4 weeks hair growth from their last wax/shave/hair cream
removal.)
C) has no contra-indications that will prevent or restrict waxing treatments.

Unsuitable Models:

unsuitable for training.

MANUALS AND CERTIFICATES

 
FAIL

TRAINING VENUE
Waxperts reserves the right to run courses at a different venue to the one specified
at thetime of booking. If this is the case we will inform you as soon as possible. If a
venue ischanged, we will not be liable for your hotel or travel costs that you incur.

CONFIDENTIALITY
It is not permitted to disclose any details, or to copy, share or duplicate any contents
of Waxperts Academy Training with any third party.
The Waxperts Techniques and manuals are legally protected by copyright.
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