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COMMUNICATION (AND ITS IMPORTANCE) 
 
Credit Hours: 4.0 
 
The first module will provide the security officer with an understanding of "Effective 
Communication."  We will discuss methods of communicating effectively and provide some 
suggestions to help you learn to be a more effective communicator.  In the second module, you 
will be provided with an understanding of good "Interpersonal Communication" skills and 
why they are necessary in today's workplace.  We will discuss communication within the 
security organization itself ("internal") and as it is needed between the security officer and the 
client ("external"), as well as communication with "third parties" (for example, emergency 
responders).  The third module will discuss "Communications Systems" – the different kinds 
in use today and the proper use of each.  In the fourth module, we will discuss "Harassment 
and Discrimination."  We will provide you with a basic understanding of what constitutes 
"harassment," specifically "sexual harassment," and the liabilities that can result from sexual 
harassment cases.  We will then discuss "cultural diversity," and provide you with a brief 
overview of what constitutes "prejudice" and "discrimination" in the workplace.   
 
 
CRISIS INTERVENTION 
 
Credit Hours: 2.0 
 
The four related subjects we will discuss in this course are: 
 
•   Crisis Intervention and Workplace Violence 
•   Bomb Threats and Active Shooters 
 
As a professional security officer, you can expect to be involved in a crisis situation at some 
time in your career.  The purpose of this module is to give you some techniques for handling 
such situations.  This is called "crisis intervention training," or CIT.  (CIT is also sometimes 
referred to as "crisis intervention techniques.") There is a lot going on during any crisis situation, 
and this brief class cannot make you an "expert" in CIT.  But by the time we are done, you will 
have a basic understanding of what you, as a security officer – not as a police officer – need to 
do in order to manage a crisis effectively. 
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DOCUMENTATION AND REPORT WRITING 
 
Credit Hours: 2.0 
 
In this module, the student will be given an understanding of the requirements for writing an 
effective report by answering the 5 W’s: who, what, when, where, and why questions pertaining 
to an incident. The importance of reporting the facts as the key to properly completing a variety 
of reports is emphasized. Understanding observation, conducting interview questions, note-
taking, and utilization of proper grammar and content when writing reports of investigation are 
also presented.  
    
 
ETHICS 
 
Credit Hours: 2.0 
 
In this module, the definition of ethics is addressed in great detail. A code of ethics for security 
officers is outlined, different ethical violations are discussed as well as the reporting of such 
violations; the module goes on to define and discuss areas of security officer professionalism, 
and emphasizes positive relations with clients as well as understanding the client’s perception 
versus reality; the significance of the security program’s image, as well as the public’s and 
client’s perception of the security officer; an emphasis on the security officer’s work as a highly 
visible position is made and the officer’s attitude and appearance are also points of importance. 
Lastly, cultural diversity, prejudice and racism are touched on.    
 
 
LEGAL ASPECTS OF PRIVATE SECURITY   
 
Credit Hours: 2.0 
 

This course covers the subjects of criminal and civil law, including their definitions and 
differences. It overviews different sources of the law, presents information on common civil 
offenses brought against private security officers, how security personnel can use verbal judo to 
better deal with difficult people in order to avoid lawsuits, and a private security officer’s 
authority to question. Amendments to the U.S. Constitution and court cases, searches and 
seizures, categories of criminal offenses, and conducting employee inspections are reviewed. 
Lastly, a security officer’s powers to arrest are discussed, from the time that a citizen’s arrest is 
initiated to testifying in court. 
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PATROL TECHNIQUES 
 
 
Credit Hours: 2.0 
 
In this module, security patrols are presented as a key component to preventing and deterring 
loss. Observation is a critical element on every patrol that a security officer conducts during his 
or her shift. The importance of varying the route and time of patrol is emphasized, and the role 
that security patrols play in fire and theft prevention and monitoring for potential safety hazards 
on the client’s premises is discussed. The different types of patrols are presented such as those 
conducted on foot, in a vehicle, and on a bike. The differences and purpose of high-visibility 
and low-visibility patrols are compared as well as how our senses are an important tool to rely 
on. 
 
 
POWER TO ARREST 
 
Credit Hours: 4.0 
 
In Power to Arrest, we cover the role and responsibilities of the security officer and the 
proprietary security officer. A security officer’s role should be to PROTECT people and 
property for their employer. A security officer’s responsibility BEFORE an incident/offense 
has occurred should be PREVENTION. A security officer’s responsibility DURING or 
AFTER an incident/offense has occurred should be to OBSERVE and REPORT.  
 
 
PUBLIC RELATIONS (COMMUNITY AND CLIENT) 
 
Credit Hours: 4.0 
 
In the first module, we will have a brief "Introduction to Private Security" in America, and 
how it differs from "law enforcement."  Then, in the second module, we will discuss the "Ethics" 
that should be part of every security officer's life.  In the third module, we will provide an 
understanding of "Professionalism" as it applies to private security officers.  This includes the 
security officer's demeanor and appearance as well as their having the proper attitude and 
conduct.  This naturally leads into the fourth module: "Public Relations" by discussing how the 
security officer's ability to interact with their client, law enforcement, and the public at large 
affects their performance and their image.  In the fifth module, we will discuss "Crisis 
Management" – what constitutes a crisis and the security control measures available for 
managing crises.  In the sixth and final module, we will discuss "Substance Abuse," both for 
their effects in the workplace, as well as the physical and mental changes that may indicate a 
substance abuse problem in security officers or in the client's employees.  
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SITUATIONAL RESPONSE PART I 
 
Credit Hours: 4.0 
 
This four-hour class discusses how security officers should respond in emergency situations, 
and is broken into three "modules." Each module has a quiz at the end of the module to see if 
you have understood the concepts presented. There is a ten question final exam after you have 
completed the third module. In the first module, "Fire Safety and Hazardous Materials," we 
discuss the basic elements of fire safety and the handling of hazardous materials, as well as how 
you can aid emergency responders in fire-related emergencies. The second module, "Basic First 
Aid," explains the active and important role that professional security officers can provide to an 
organization in emergencies involving serious injuries to people. In the third module, "Campus 
Safety and Security," we will primarily focus on the "legal" aspects of this subject, but we will 
also discuss how the private security officer's role in providing a safe and secure campus 
experience for all students is crucial and essential – because YOU just might be decisive in 
saving a student's life someday.  
 
 
 SITUATIONAL RESPONSE PART II 
 
Credit Hours: 2.0 
 
The subjects we will discuss in this course are: 
  
• Fire Safety and Hazardous Materials  
 
 During and immediately following a severe emergency, the first priorities of professional fire 
services are safety of life and extinguishing major fires. They may be hampered by impassable 
roads, inadequate water supply, weather conditions, burning material and inadequate resources. 
Security officers play a very important role in fire safety by:  

• Preventing fires by locating and reporting potential fire hazards.  
• Extinguishing small fires before they become major fires.  
• Eliminating additional fires by removing nearby fuel sources.  
• Shutting off utilities, when necessary and safe to do so.  
• When a fire is beyond the ability of security officers to extinguish, security officers need 

to protect the safety of those endangered by evacuating the area and establishing a 
perimeter. 
 

• Basic First Aid  
 
This module explains the active and important role that private security officers can provide to 
an organization during emergencies involving serious injuries to people. The goal of disaster 
medical response is to do the greatest good for the greatest number of victims. In a disaster, 
there will usually be more victims than rescuers and immediate help will often not be available.  
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In a disaster with many victims, time will be critical. Security officers will need to work quickly 
and efficiently to help as many victims as possible in order to save as many lives as possible. It 
is important that security officers be trained to provide treatment for life-threatening conditions, 
such as airway obstruction, bleeding and shock, as well as for other, less urgent, conditions they 
might encounter in emergency situations. 
 
• Campus Safety and Security 
  
In this module, we will discuss the elements of campus safety and security and the role of a 
security officer. Campus safety and security mean different things to different people. The word 
"campus" has traditionally meant institutions of higher education, but recently the word has 
come to include K-12 schools as well. We will focus on college campus safety and security here, 
and we will primarily concern ourselves with the "legal" aspects of the subject – namely, what 
needs to get reported and how it is to be reported under the law. 
 
 
THE NATURE AND ROLE OF PRIVATE SECURITY 
 
Credit Hours: 2.0 
 
This course describes the nature and scope of the private security officer. It overviews the basic 
duties, critical skills, and attributes that are necessary in order to be successful, what general 
training and regulatory requirements are involved, how criminal and civil liabilities pose a risk 
to security officers, a brief history of the security profession is presented along with what roles 
the private security profession plays in today’s society and why it is needed. You will also learn 
the difference between contract and proprietary security. 
 
 
USE OF FORCE 
 
Credit Hours: 2.0 
 
The purpose of this module is to provide a better understanding to the security officer on when 
it would be legally permissible to use force. This course will focus on what is considered 
reasonable force and what legal repercussions an officer may face should they engage in 
unlawful force against another person. We will also focus on what other types of methods exist 
to handle any given situation that does not involve the use of force. 
 
 
WEAPONS OF MASS DESTRUCTION/ TERRORISM AWARENESS 
 
Credit Hours: 4.0 
 
In Weapons of Mass Destruction/Terrorism Awareness, we discuss how our country is 
threatened by potential terrorist activities.  Potential targets are many, but they all have one thing 
in common: they are either locations of great economic importance, or they are places where 
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large numbers of people gather.  In almost all cases, the places where you work could be either 
a target or a potential source of resources for terrorist criminals.  Everything in this course has 
been designed to make you more aware of your surroundings and to help you know what to look 
for in order to help prevent future terrorist attacks.  
 
We all have a crucial role in our safety and security. This course will show how you, a security 
professional, can be instrumental in preventing terrorist activity aimed at taking away our 
cherished freedoms and way of life.  
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