
Return & Exchange Form

Thank you very much for your recent purchase - we appreciate your business with us! If you’re not satisfied with your
items, please email us at order@ohiotrue.com with your feedback so that we can make it right.

We accept exchanges and will provide refunds for up to 30 days after the original purchase date. We are unable to refund
your original shipping charges.

For more information about our return policy, visit https://ohiotrue.com/pages/refunds-exchanges. To make special
arrangements or for any other questions please email order@ohiotrue.com.

To begin your return or exchange, please follow these steps:
1) Complete the form below.
2) Place the item(s) you would like to return and a copy of this form in a suitable box or envelope and mail it to:

OhioTRUE
ATTN: Customer Service
684 S. 2nd St
Heath, OH 43056

3) Keep a copy of this form for your own records.

Order #: Order Date:

QTY Product Name Size Exchange
or Refund

Replacement
Size Code Return/Exchange

Codes

1 - Too Big
2 - Too Small
3 - Quality Defect
4 - Not as Expected
5 - Wrong Item Sent

Contact Information:

Name:

Email Address:

Phone:

Street:

City, State, Zip:

mailto:order@ohiotrue.com
https://ohiotrue.com/pages/refunds-exchanges
mailto:order@ohiotrue.com

