
FAQs & Troubleshooting

DISPOSABLE VAPE PENS

TIPS FOR OPTIMAL USE

• Store and use in a cool and dry place. 
• Maintain above 5°C prior to use to allow for adequate intake by the heating core. If it’s 

too cold the resin will not flow and could lead to dry hits.
• Keep away from heat sources and out of direct sunlight, this can cause leaking.
• Keep upright as much as possible to allow proper intake by heating core.
• Avoid storing upside down in pockets.
• Avoid intense draws, short 1 second draws, or continuous draws longer than  

10 seconds. This can result in flooding of the heating core leading to clogs and/or leaking. 
It’s best to take a slow steady draw, then give the device a 30 second rest and go again if 
needed.

1.  Dry hitsDry hits
 When drawing on the mouthpiece but no vapour appears. 

1.1  Check PowerCheck Power 
 Verify if indicator light on bottom illuminates when drawing on the mouthpiece.  
 If you have difficulty seeing the light, do this in front of a reflective surface, or  
 hold the palm of your hand close to bottom without touching the bottom to see  
 the light reflection.

1.2  PrimePrime
 Initially out-of-box it can take up to 5 short draws to prime the device before  
 vapour is visible.

1.3  Cold TemperatureCold Temperature
 Use in cold temperatures can impact vapour production, position device upright  
 and allow to warm up to room temperature, then try again. In cold temperatures  
 resin becomes less fluid preventing it from reaching the heating core.

1.4  Resin is away from inlet holes inside of tankResin is away from inlet holes inside of tank
 Store and transport device upright. When the device is not upright the resin will  
 flow away from the inlet holes located near the bottom of the tank preventing it  
 from reaching the heating core.

1.5  10 second auto cut-out10 second auto cut-out
 To protect the heating core and battery, the device auto shuts off and flashes  
 when a draw is longer than 10 seconds. This is normal and doesn’t constitute a  
 defect.  To resume your session, stop drawing on the device, wait 3 seconds then  
 take your next draw.

1.6  Tank is emptyTank is empty
 If the above steps do not help, then it’s likely the tank is depleted of resin.

TIPS FOR OPTIMAL VAPING

DISPOSABLE VAPE PEN

Blow into both air 
holes in the bottom



FAQs & Troubleshooting

DISPOSABLE VAPE PENS

2.  No Airflow No Airflow 
 When drawing on the mouthpiece there is no airflow or it’s very limited.

3.  LeakingLeaking
 Press down on the colored silicone mouthpiece cover with your thumb to ensure it  
 is seated correctly. Then perform 2.3.2 to heat up and vapourize any remaining resin  
 in the airway. If you see any resin come out of the mouthpiece, wipe it away with a   
 clean paper towel that has been lightly dampened with rubbing alcohol, this   
 will help clean off the resin that isn’t water soluble.

4.  Bottom Light Cap Popped OffBottom Light Cap Popped Off
 Press back into the bottom of the tube with your thumb.
 

2.12.1  Remove Clear Silicone Protective Cover  Remove Clear Silicone Protective Cover
 Remove and discard clear silicone cover on device. Out of box the device   
 includes a silicone cover for protection during transport that needs to be   
 removed prior to use.

2.2  Do Not Cover Bottom Air Inlets With HandDo Not Cover Bottom Air Inlets With Hand
 Do not cover the bottom end of the device with your hand or fingers. There are  
 2 small air inlets located here that signal the device to turn on while drawing  
 on the mouthpiece. If these are covered up it will restrict airflow and prevent the  
 device from working.

2.3  Clog (resin build up in atomizer)Clog (resin build up in atomizer)

 2.3.1  Try drawing on the mouthpiece harder and multiple times until it clears,  
  or you feel a “pop”. In colder temperatures it will be more difficult to clear  
  resin because it is less fluid. If the initial step doesn’t help, allow   
  the device to reach room temperature and try again.

 2.3.2  If that does not clear the airway, then wrap lips 1 inch above the bottom  
  of the device to avoid covering the bottom air inlet holes, and then blow  
  into the bottom of the device for 4-10 seconds until you see    
  vapour coming out of the mouthpiece air hole. Avoid blowing saliva into  
  the device. This method activates the heating to help clear the airways.



1.  Dry hitsDry hits
 When drawing on the mouthpiece I have airflow but no vapour.
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1.1  Battery chargeBattery charge
 Ensure the battery is adequately charged and working. If the battery does not  
 have an adequate charge it will not provide enough power to the heating core.

1.2  Battery Power SettingBattery Power Setting
 If using  3rd party battery ensure it is set between 4.2-9 Watts or 2.6-3.8 Volts.  
 Do not exceed these values because it can burn out the heating core. It is best to  
 start at the lowest setting and gradually increase.

1.3  PrimePrime
 Initially out-of-box it can take up to 5 short draws to prime the cartridge before  
 vapour is visible.

1.4  Poor connection between battery and cartridgePoor connection between battery and cartridge

 1.4.1     Check to make sure the cartridge is not under-tightened on the battery. 
  Grasp the cartridge by the steel collar below the glass and turn it   
  clockwise slightly to see if it fixes the issue.

 1.4.2     Check to make sure the cartridge is not over-tightened on the battery. 
  Grasp the cartridge by the steel collar below the glass and turn it counter  
  clockwise slightly to see if it fixes the issue.

 1.4.3     Inspect the centre cartridge and battery connection post for residue, if  
  there is residue on either of these posts, wipe off with a paper towel that  
  has been slightly dampened with rubbing alcohol.

 1.4.4     If using a battery that requires a magnetic adapter on the cartridge   
  thread, ensure the adapter is not loose. If that doesn’t fix it, try the   
  opposite by loosening it slightly, sometimes loosening it allows  the   
  connections to make contact.

 1.4.5     Sometimes the metal centre pin on the bottom of the cartridge becomes  
  too recessed. Carefully lift this centre post VERY slightly with your   
  fingernail  (about 1 millimeter), being careful not to pry it too much as it  
  can cause leaking. Then thread back on to battery.

DISPOSABLE VAPE PENS510 CARTRIDGE

Important Things to AvoidImportant Things to Avoid

• Do not exceed 9 Watts or 3.8 Volts with adjustable batteries. This can permanently 
damage the heating core of the cartridge. It’s best to start on the lowest setting and 
increase gradually.

• Do not heat up the cartridge with external heat sources (i.e. lighter, hair dryer) to help 
move the resin inside. This will cause the cartridge to leak. Instead use the preheat 
function on the battery if available. Two clicks with our Aurora battery.

510 CARTRIDGE

Center Pin
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1.5  Resin is away from inlet holes inside of tankResin is away from inlet holes inside of tank
 Store and transport cartridge upright. When the cartridge is not upright the resin   
 will flow away from the inlet holes near the bottom of tank preventing it from   
 reaching the heating core.

1.6  Cold TemperatureCold Temperature
 Use in cold temperatures can impact vapour production. Use preheat function   
 on battery prior to use if available. Two clicks with our Aurora battery. In    
 cold temperatures resin becomes less fluid preventing it from reaching the    
 heating core, preheat will help warm it up.

2.  No AirflowNo Airflow
 When drawing on the mouthpiece there is no airflow or it’s very limited.

3.  Burnt TasteBurnt Taste
 If using a 3rd party battery ensure it is set between 4.2-9 Watts or 2.6-3.8 Volts.

4.  LeakingLeaking
 Ensure the mouthpiece is firmly assembled. With the cartridge off the battery, press  
 down firmly on the top of the mouthpiece to create a secure seal. Wipe off any   
 leaked-out resin with a paper towel that has been slightly dampened with rubbing   
 alcohol.

2.1      Incompatible battery Incompatible battery
 Although our cartridges are designed to be compatible with most batteries, some  
 batteries do not support cartridges that have air inlets on the bottom. To check  
 for this, unscrew the cartridge from the battery then draw on the mouthpiece, if  
 you get airflow the battery is not compatible.

2.2  Clog (resin build up in atomizer)Clog (resin build up in atomizer)
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2.2.1  With the cartridge off the battery, try blowing into the mouthpiece. In 
colder temperatures will be more difficult to clear resin because it is less fluid. If 
the initial step doesn’t help, allow the device to reach room temperature and try 
again.

2.2.2   If 2.2.1 does not clear the airway, then assemble cartridge on to a button 
activated battery, activate battery for 5 seconds, then blow into the cartridge’s 
mouthpiece (avoid blowing saliva into the mouthpiece). Heating up the cartridge 
first will warm up the resin and will make it easier to clear. Afterwards check 
the bottom of the cartridge and top of the battery for resin. If there is resin 
located on either component wipe it off with a paper towel that has been slightly 
dampened with rubbing alcohol.

Press Down

Silicone


