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swim

ALL FIELDS OF THIS FORM MUST BE CORRECTLY FILLED OUT FOR

YOUR RETURN TO BE PROCESSED.

To initiate an exchange please visit our returns portal which you can access via returns.sommerswim.eu.

NAME:

DATE:

On approval, exchange instructions including a returns address will be sent via email.

Complete your order details as outlined below & include this slip with the return.

Once your return has been received and inspected you will be issued store credit via email.

IMPORTANT - THIS FORM MUST BE COMPLETED WITH ORDER &

RMA NO:

ORDER NO:

EMAIL ADDRESS:

LIST PRODUCT DETAILS OF ITEMS BEING RETURNED:

PRODUCT DETAILS AND INCLUDED WITH THE RETURN.

EXCHANGES MUST BE PACKED IN THEIR ORIGINAL PACKAGING.

QTY

STYLE NAME

COLOUR

SIZE

PRICE

REASONS FOR RETURN

Store credit can be used at any time, on any of our items available online. Your store credit will be issued within 5 to 7

business days upon receiving the original item/s. Please note customers are responsible for all exchange shipping

and handling charges. Exchanges MUST BE PACKED IN THEIR ORIGINAL PACKAGING and include this completed

Return Form in order to identify the return.

RETURNS & EXCHANGES POLICIES

We accept products purchased from sommerswim.eu in new condition with tags and liners intact for store credit only.

You have 14 days only from the day your items arrived to post them back to us for store credit. Exchanges will not

be accepted past this 14 day period. Please note all final sale items are not eligible for refund, exchange or store credit.

Sale items, including items purchased with a discount of 15% or more are not eligible for exchange. For sanitary

reasons only try on swimwear over your underwear, we do not accept returns that have been worn or are

soiled/stained. Rejected returns will be immediately shipped back to the customer.




