
Thank you for your order! We hope you love your item(s). If you don’t absolutely love them, mail them back to us 
or drop them off for return. Please review the policies below and feel free to contact us for assistance. 

 

💌💌 If you have any questions regarding our return policy, email us at shopthepinkduck@gmail.com. 
 
 
 
 

RETURN POLICY AND FORM 
 
 
 

RETURN POLICY: We want to make sure you have the best experience possible. If something isn't right with your order, 
please contact us at shopthepinkduck@gmail.com and we'll do our best to fix it for you. 
 

Items are eligible for return if: 
 

   ✅ All items are unworn, unwashed, unaltered and have the original tags still attached. 
   ✅ Items are received by The Pink Duck no later than 14 days from the original purchase date on your receipt.  
   ❌ PRE-ORDER items are FINAL SALE. 
   ❌ Personalized and sale items are FINAL SALE. 
    

Credit will be issued in the form of STORE CREDIT ONLY. If your return does not meet the above criteria, do NOT attempt 
to return it, as it will be rejected. You are responsible for return shipping costs. We recommend you send your items back 
using a tracking number—we are not responsible for items that are lost while in transit. *Items purchased with a promo 
code are eligible for return.  
 

📦📦 Enclose a copy of your original receipt, highlight or circle which item(s) you are returning, include this form, and ship 
or drop off your return to: 
 

The Pink Duck 
4906 116th Street 
Lubbock, TX 79424 

 

The reason for my return is ____________________________________________________________________________.  
 

EXCHANGES: If you need to exchange an item, send us an email at shopthepinkduck@gmail.com. We must receive your exchange no later than 14 days from 
the original purchase date on your receipt. After inspection and approval, you will be issued a store credit coupon to purchase the new item. 

 

Once your return is received and inspected, we will send you an email to notify you that we have received your returned 
item(s). We will also notify you of the approval or rejection of your return. If your return is approved, it will be processed 
and a store credit coupon with the amount of your return will be emailed to you. Store credit expires one year from the 
date of issue. 
 

Damaged Items: If you receive a damaged item(s), it MUST be reported the same day you receive the item. NO EXCEPTIONS! Please 
check your items when opening your package. If you receive a damaged item, please email the picture to shopthepinkduck@gmail.com 
and we will contact you within 24-48 business hours. A picture of the damaged item is REQUIRED for a full refund or exchange. *Please 
note: some fabrics and colors may vary due to lighting; this is not considered a damaged item. 
 

 
Please remove this portion of the return form and place it on the outside of your package. 

THIS LABEL MUST BE ATTACHED TO THE OUTSIDE OF YOUR PACKAGE. 
Don’t forget to attach 

the return form to the  The Pink Duck Returns  Invoice/Order Number:  
outside of the box!  4906 116th Street   
    Lubbock, TX 79424 
  

WARNING: If this package is received by The Pink Duck later than 14 days from the 
original purchase date on your receipt, your return will not be processed. 
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