Shipping Policy
Gigi’s Cupcakes ships all nationwide orders via FedEx Standard Overnight, Ground or 2 Day Air. Gigi’s
charges $20 for ground and 2-day Air shipments and $30 for overnight orders (the faster the better)!
Our minimum shipment order is $19. Orders placed before 3PM Monday – Thursday can be shipped out
as soon as same day for delivery within the following two business days. You can also receive orders on
Saturday for an additional fee, so that’s nice.!
We know how important it is that you receive your cupcakes on the right day! At Gigi’s, we take special
care to make sure your order goes out on time, every time; but there have been times that weather or
other factors caused a delay with our carrier. If you intend to serve the product at a special event or
celebration- please schedule delivery for one day BEFORE the event so we don’t miss the party!
Additionally, standard orders are guaranteed to arrive by 6pm on the delivery date. If you need a
shipment by a certain time of day, ensure you choose expedited shipping.
Don’t worry, you will be able to see where your treats are along the way because you will receive a
confirmation email with a tracking number as soon as your package ships. You can also track your
package via automated text (super easy)!
All Gigi’s products are made fresh from scratch daily, flash-frozen and shipped to maximize quality and
deliciousness. The flash freezing process preserves the consistency and taste of all Gigi’s products, and
we use reusable packaging to ensure your party arrives on time and in perfect condition. Once received,
leave the cupcakes at room temperature for 20-30 minutes before serving.
Fed Ex Ground Shipments:
Texas, Oklahoma, Louisiana
Fedex Overnight or 2-Day Air:
Everywhere else!
Saturday Overnight:
$40
Saturday 2 Day:
$30
Gigi’s Cupcakes Allergen Disclaimer
We take the health and safety of our guests as our top priority. Gigi’s Cupcakes understands how
critical it is to provide customers with accurate potential allergen information.
Despite the fact that we bake and offer cupcakes without gluten and/or nuts, our baking equipment
comes in contact with peanuts, other nuts, nut oils and extracts, as well as products containing gluten.
Therefore, our products cannot be certified as a nut free or gluten free product.
We provide gluten friendly products for those avoiding gluten for nutritional purposes. Guests with
certain dietary needs are asked to speak with a Gigi’s Cupcakes employee prior to placing an order.

Additional nutritional information is available by clicking here.
*2,000 calories a day is used for general nutrition advice, but calorie needs vary.

