
 

 

 

May 11, 2021 

 

A lot has changed over the past year for all of us and I wanted to reach out to you with some updates 
from us. As I have mentioned many times, our number one priority for 2021 is to significantly elevate 
the customer experience at Stormtech and make it easier for you do business with us. This means 
improved communications, quick turnaround on both stock and decorated orders, and new tools that 
will allow you to present our products to your clients more impactfully. I am pleased to announce that 
most of all these upgrades are now complete, or well on their way to completion: 

 

1. Order Support & Account Management 
• New website coming June 2021 - will provide virtual artwork proofs, real-time inventory 

views, a self-serve order dashboard, and digital service forms. 
• Enhanced staffing - we have created new team lead positions and are boosting our number 

of available agents by 66% to provide better support, faster service, and expedited issue 
resolution. 

• Infrastructure enhancements – a number of projects are underway to improve the efficiency 
of calls to our customer service team, including new decoration production software that 
will improve transparency of production status and speed turnaround time. 

• Doubled our French speaking customer service staff 
 

2. Decoration Capacity 
• Site expansion to facilitate a 75% increase in in-house heat transfer capacity 
• Addition of new equipment to provide a 30% increase in embroidery capacity  
• Addition of a new USA-based fulfillment and decorating facility for bags, packs, and 

masks  
 

3. Expanded Fulfillment Capabilities 
• 20% increase in operational hours in our Vancouver warehouse during peak periods 
• Expanded distribution centre in Vancouver 
• Opening of a new European distribution facility to accelerate shipping times in Europe and 

increase capacity for our North American locations 
 

Fall 2021 Pricing & Delivery 

I should also take this opportunity to address some of the recent challenges to our industry with respect 
to cost increases and supply chain delays. As in Fall 2020, we started the year with a significant 
inventory position on styles which has largely shielded us from the recent disruptions in the global 



supply chain. There will be some modest price increases on some items this fall, including high bulk 
measure styles such as rolling luggage and cooler bags due to the high cost of inbound freight, as well as 
fabric price increases on almost all products we produce. We will as usual, keep a lid on most of these 
price increases so that you can continue to grow your business with Stormtech. 

 

Thank you for your continued support as we all navigate the challenges and opportunities in front of us. 
 
 

 
 
Blake M. Annable, CEO 
Stormtech USA Inc 
Stormtech Europe BV 
Stormtech Europe Ltd. 
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