
RETURNS 
• Item(s) must be returned within 14 days of receipt

• Goods must be in original condition with all tags still intact

• Please retain proof of postage (receipt) until refund is processed

• Please note, no refunds or exchanges are accepted on sale items unless garments are faulty or 

not as ordered


Return postage costs will be at your expense, unless items received are faulty or not as ordered. If 
you believe your item is faulty, please contact our Customer Service Team prior to returning it to 
us. We cannot accept liability until items are received and have been confirmed as faulty.


SHIPPING 
By placing an order with BRANDLESS, you are responsible for original shipping charges, all 
applicable custom import fees and the cost of return shipping back to BRANDLESS. This also 
applies to any shipments that are refused by you upon delivery. 


___________________________________________________________________


PLEASE SEND RETURNS TO

WHAT ARE YOU RETURNING? 
 

 
Online store credit


An exchange (redeemable by customer using online store credit)


  Promotion codes or offers applied will be honoured for store credit, where applicable.

NAME

EMAIL

ORDER NO.

QUANTITY NAME COLOUR & SIZE REASON

returns@brandless.com.au

BRANDLESS RETURNS

PO BOX 3086


Rhodes, NSW, 2138

Australia

BRANDLESS RETURNS

9/175 James Ruse Drive


Camellia, NSW, 2142

Australia

mailto:returns@brandless.com.au

