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Welcome to the world of Electrocompaniet!

  We thank you for choosing an Electrocompaniet high-end product. 

At Electrocompaniet we are relentlessly focused on developing audio 
equipment that is capable of bringing the fabulous experience of the 
concert hall into the very heart of your home. 

Our aim when developing and testing new products is to ensure that 
the wonderful richness of tone and every nuance of feeling and 
emotion of a piece of music is delivered to you just as the artist 
intended.

We continually strive to give you the very best musical listening
experience available whatever your preferred musical genre.

Sincerely yours,
The Electrocompaniet team
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Unpacking the SPIDER

Immediately upon receipt of the SPIDER Clamp, inspect the carton for 
possible damage during shipment. The carton and packaging have been 
designed to provide the safest possible protection for the transport of your 
product. Unpack the unit carefully. Save all packaging materials for 
future shipment.

The contents of the carton
• 1 pc. Electrocompaniet SPIDER for EMC 1 or EMC 1 UP
• 1 pc. Solid cone spindel



4

Remove spring cone EMC 1 CD-Pro 1

1. Remove spring Cone
See Fig. 1: Lift-off the spring cone e.g. by using a pair of tweezers.

Figure 1

2. Remove turntable ring
See Fig.2: Lift-off the plastic turntable ring e.g. by using a  pair of tweezers.

Figure 2
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Remove solid cone EMC-1 CD-Pro 2

Figure 1

1. Remove solid Cone
See Fig. 1: Lift-off the solid cone e.g. by using a pair of tweezers.



Replacement of solid cone CD-Pro 1 & 2

1. Mount solid cone
See Fig. 1: Place the new solid cone over the plastic turntable and push down

gently until it touches the turntable surface. Do NOT apply any glue. 

Warning: Do NOT exceed maximum force allowed to turntable. 
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Figure 1 



If Service is needed

YOur dealer will have all relevant information regarding the service centers in 
your area, and will ensure that your unit is serviced with minimum delay. It is 
our general policy to have your unit returned to you within five working days. 
This is an average time and can vary locally, depending on the workload at 
that particular service station. If, for some reason there are no service facilities 
available in your country, contact Electrocompaniet support first.

If requested to do so by technical personnel, please ship the unit to the 
following address:

Electrocompaniet AS,
Teknologivegen 2

N41200 Tau,
NNorway

Web: www.electrocompaniet.com
Service department:: support.electrocompaniet.com

The end user is responsible for all shipping charges, insurance, re-import and 
duty charges.
When shipping a product to the factory for service, always include the following:
1. A sales slip or other proof of purchase if repair is claimed under warranty.
2. A proforma invoice with value of goods, stating that the Spider Clamp is
returned to Norway for repair.
3. An accompanying letter describing faults, symptoms, or problems with the unit.
4. Always ship the unit in its original carton and packaging material to prevent
damage in transit.

Electrocompaniet will not cover damages incurred in transit. IIf you require 
further information concerning the operation of the unit, or if you have any 
questions related to service, please do not hesitate to contact your dealer or 
your national distributor.
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