Return Policy
1.

2.

RETURN FORM

3.

Name:

4.

Email Address:

5.
6.

Phone Number:
Order Number:

Items can be returned for store
credit only, issued in the form of
a gift card sent via email. We
cannot issue refunds.
All returns must be received
within 30 days of the date that we
ship out your order per the
tracking number.
Anything labeled FINAL SALE at
the time of purchase and is not
eligible for return.
Shipping costs are
non-refundable, unless there was
a mistake made on our end.
Return shipping fee are the
responsibility of the customer.
Please allow us 5-7 business days
to process your return once it is
received. Once it is processed,
your refund code will be emailed
to the email you provided at time
of purchase.

Items eligible for return:

PRODUCT NAME OR
ITEM NO.

QTY.

SIZE

CODE

-Clothing must have its original tags in
place and be unwashed, unworn, and
unaltered. They must free of any odors
from pets, smoke, food, or perfumes, and
be free of any marks from deodorant or
cosmetics.
-Shoes must remain in their original
undamaged box. Please use additional
packaging or the box they were shipped in
so product box is not labeled, marked, etc.
Items not eligible for return:

Return Reason Codes:
1.
2.
3.
4.
5.
6.
7.

Too Small
Too Big
Poor Quality (please explain)
Changed Mind
Received Incorrect Item or Size (explain)
Damaged (please explain)
Other (please explain)

Please send returns to:
Perch Boutique
20714 Windy Briar Ln.
Spring, TX 77379

Contact us with any
questions regarding your return!
perchboutique@yahoo.com

- Bralettes, leggings, or any type of
undergarment.
- All jewelry is ﬁnal sale and is not
eligible for return.
- Personalized Items

To Make a Return
1.

2.
3.

Please refer to our full Return
Policy on our website to ensure
that your return meets the
criteria stated.
Include your completed return
form along with your return.
Please send your package to the
address listed on this form within
the 30 day period.

