








This Guarantee is offered by PJH, Alder House, Kearsley, Bolton, BL4 8SL. 

This product is guaranteed from the date of original purchase against 

manufacturing defects. 

This Guarantee relates to products purchased for domestic use only and is subject 

to the terms and conditions stated below.  

 The product is covered by a lifetime Guarantee                                                      

This excludes normal wear and tear & perishable components such as seals, 

sliders, rollers, hinges and magnetic seals, which are covered by a 12 month 

guarantee. 

What are the conditions? 

These products are guaranteed against manufacturing defects only. 

     PJH must be given reasonable opportunity to inspect the product in the 

installed situation. In circumstances where it is not reasonably practicable 

for the product to remain in situ the product should be retained for 

inspection. 

All claims must be supported with the original receipt or other reasonable 

proof of purchase. 

All claims must be made as soon as reasonably practicable once the defect 

has been discovered. 

The Guarantee assumes reasonable maintenance and care of the product 

has been taken in accordance with the manufacturer’s guidelines. 

This Guarantee is non transferable to a new owner of the product if the 

product has been removed from the premises in which it was first installed and 

then reinstalled in other premises. 

The Guarantee applies only to the single product in question and does not extend 

to the replacement of other products in the bathroom, general household fittings 

or furniture or to the repair of other consequential or incidental damage arising 



from a defective product, that could not be reasonably foreseen at the time the 

product was purchased or installed. 

We may ask you to carry out reasonable diagnostic checks or we 

may ask to inspect the product installed before we validate a claim 

under the guarantee 

What is not covered under the Guarantee? 

 Products that have been damaged or neglected as a result of a failure to 

store, assemble, install, use or care for the products in accordance with 

the manufacturer’s instructions. We will not accept responsibility under 

this Guarantee if a product is damaged or becomes defective due to 

modification, misuse, neglect, wilful or accidental damage or act of God. 

 Products damaged as a result of the use of strong chemicals, 

contrary to the manufacturer’s instructions. 

 Products sold or installed outside the UK or Republic of Ireland. 

 Products not installed in accordance with the fixing instructions, the 

UK Water Supply (Water Fittings) Regulations 1999 (or any 

equivalent in respect of products installed in the Republic of Ireland) 

and general good plumbing practice. 

 Faulty installation or any product that is installed with a fault that 

would have been clearly evident before installation.             

 Normal wear and tear. 

Liability under this Guarantee: 

If the product fails due to a defect in materials or workmanship within the 

Guarantee period we shall repair or replace the product or part. If PJH 

cannot supply you with the same product because it is no longer 

available, at our sole discretion we will: 

 Provide you with a replacement which is the closest alternative 

and which will be of the same or better specification than the 



original product purchased. 

 Pay you the original purchase price of the product. If the product 

needs to be returned to the manufacturer we will reimburse any 

reasonable costs of returning the product if it is found to have a 

manufacturing fault. 

These are the only remedies available under this guarantee. 

How to claim under this Guarantee: 

The claim must be made within the Guarantee lifetime. 

All claimants should contact customer services department of your 

vendor in the first instance. 

You will be asked for a copy of your original receipt or other reasonable 

proof of purchase. 

Where this Guarantee applies to products purchased in the UK, English 

law shall apply and the Courts in England shall have jurisdiction over any 

dispute relating to this Guarantee. 

Where this Guarantee applies to products purchased in the Republic of 

Ireland, Irish law shall apply and the Courts in the Republic of Ireland shall 

have jurisdiction over any dispute relating to this Guarantee. 

This guarantee does not affect your statutory rights. For further  information  

on you statutory rights, please contact your local authority trading  

standards  department or Citizen’s Advice Bureau (or equivalent in the  

Republic of Ireland). 

 
























