
BEDS 4 U "60 Night Comfort Guarantee" 
Terms & Conditions 
 

At Beds4U we work hard to help our customers find the correct mattress for their 
sleeping style. However, we realize that lying on a mattress in the showroom is 
different than sleeping on one all night long. Sometimes, in rare instances, our 
customers end up purchasing a mattress that does not offer the level of comfort or 
support they hoped it would. As a result, we have developed a 60 Night comfort 
Guarantee.  
 
Terms and conditions: 
 
A water proof mattress protector must be purchased with the new mattress on the 
same Invoice.  
 
We do require that you sleep on the new mattress for a minimum of 21 nights to 
allow your body to become accustomed to the support and comfort level of the new 
mattress.  
 
Between the 21st and the 60th night, if you are still unhappy with your new mattress, 
you can come to your local Beds4U store and select a different mattress set of equal 
or greater value. If the new mattress you select costs more than the original 
mattress, you will be responsible for paying the difference. No refunds will be given.  
 
Exchange Fee:  There is a $99 exchange fee to cover the delivery expenses and 
sanitation or disposal of the returned mattress. Maximum delivery distance is 40K’s. 
Longer deliveries will incur additional delivery expenses.  
 
Note:  The mattress being returned must have the law tags attached and be free of 
any tears, burns, or stains.  
 
The 60 Night Comfort Guarantee applies to mattresses and bases only. The 
following items are NOT covered by the 60-Night comfort Guarantee:  
 

• Adjustable Foundations (electric beds)  

• Pillows  

• Mattress Protectors  

• Fabric Change on Mattress 

• Customise Size Mattress (Long Double, Long Single, Californian King, or any 
special size) 

• Floor Model Sale  

• Damaged Mattress on Reduced Price 

• The replacement of mattresses does not come with a 60 night comfort 
guarantee  
 

*The 60 night comfort guarantee only applies to pocket coil and memory foam 
mattress sets.  


