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On-Demand Programs 
1. To access their account, the customer must log in using an email and password.  

2. On the customer account page, the customer accesses their continuing education programs via 
a blue button that reads "Access Your Continuing Education Programs." 

3. The customer is then transferred to their account list on Trial Guides Learning Management 
System powered by CE21. 

4. The customer launches a specific program by selecting the launch button. 
5. Throughout the program, attention monitoring reminders will appear at random intervals.  The 

customer is required to respond within 30 seconds, or they will be sent back to the last point at 
which their attention had been confirmed.  

6. Some programs will include interactive “stories” or “games” that require the attendee to make a 
choice.  The choices will either provide the same information or guide the attendee to the correct 
path. 

7. To obtain their certificate, the customer must first complete their evaluation.  

8. Participants are given the contact information for the speakers for questions. In addition, the 

system has a question submission button.  

 
Webinars 
1. To access their account, the customer must log in using an email and password.  

2. After purchasing the webinar, the customer accesses their continuing education programs via a 
blue button that reads "Access Your Continuing Education Programs." 

3. The customer is then transferred to their account list on Trial Guides Learning Management 
System powered by CE21. 

4. The customer launches a specific program by selecting the launch button. 

5. During the webinar, the presenter will randomly announce verification codes. The attendees will 
not be told the number of codes used until the closing statements.  We will vary it by program.  

6. The webinar is presented on the Zoom Webinar platform, which includes the possibilities of :  
o Question and Answer (live) 
o Polling (real-time) 
o Presenter(s) sharing their desktop 

7. To obtain their certificate, the customer must first complete their evaluation and then enter the 

codes in the CE21 platform.  


