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• SOFTWARE AND PROCESSES – 30 MINUTES 

• OFFICE AND LEGAL LOGISTICS – 10 MINUTES 

• HEALTH, WELLNESS, AND STRUCTURE – 5 MINUTES 

• QUESTIONS – 10-15 MINUTES 

• CONCLUSION – 2 MINUTES

Chip LaFleur entered the marketing world by 

dabbling over dialup on BBS sites when the first 

portal to "the Internet" appeared. Shortly thereafter, 

he picked up an HTML reference book and started 

coding and building early websites in between writing 

radio scripts, planning media budgets, and handling 

design work for a small ad agency in Grand Rapids, 

Michigan. As the landscape changed and traditional 

media fell behind the trackability and predictability 

of digital channels, he continued to focus more and 

more on emerging digital tools and platforms.   

In 2011 Chip started to understand why a client of 

his had chosen to become a lawyer. Like many, he 

thought that we lived in an overly litigious country 

where in many cases, lawyers were the problem. His 

position dramatically changed over time as he started 

seeing the results of cases he had become familiar 

with and hearing directly from people who had hired 

his client to represent them. Chip wanted to help 

more people understand the difference between a 

great attorney and a mediocre attorney. He knew 

that he could build systems that would help people 

find a great attorney when they needed one. He also 

knew that he could build tools that would help people 

remain more informed about their legal matters, 

whatever they may be.   

Chip decided to assemble a team with the specific 

purpose of helping law practices communicate more 

effectively to the people who need them. He quit his 

agency job and created LaFleur. Tripling in size in  

the first year of operation, LaFleur Marketing has 

quickly become a recognizable name in the legal  

and marketing industries.

LaFleur is your forward-thinking 
digital marketing partner. We 
create innovative, data-driven 
marketing strategies and assets 
for law firms, healthcare organi-
zations, and growing businesses.

CHIP LAFLEUR 
President at LaFleur Marketing

Website: lafleur.marketing

LinkedIn: linkedin.com/in/chiplafleur/

Trial Guides: trialguides.com/blogs/authors/chip-lafleur
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Tom Crosley is the President of the San Antonio 

Bar Association. He received his bachelor’s degree 

from the University of Texas in 1988, and his law 

degree from the University of Houston in 1992. He 

was admitted to the bar in the State of Texas in 1992, 

and is also admitted to practice in the United States 

District Courts for the Northern, Southern, Eastern 

and Western Districts of Texas, as well as the United 

States Court of Appeals for the Fifth Circuit. Prior  

to forming the Crosley Law Firm, P.C. in 2005,  

he was a partner with Branton & Hall, P.C. in San  

Antonio, where he worked for ten years. He  

began his legal career in Houston as an associate  

at Brown McCarroll, LLP.

Mr. Crosley is “AV” rated by Martindale-Hubbell, and 

is Board Certified in Personal Injury Trial Law by the 

Texas Board of Legal Specialization and is board 

certified as a Civil Trial Advocate by the National 

Board of Trial Advocacy. He is a past president of 

the San Antonio Trial Lawyers Association in 2002, 

and is the current president of the American Board 

of Trial Advocates (inducted 2004, Secretary, 2014, 

Treasurer, 2014, Vice President 2015, President Elect 

2016, and President 2017). In 2001, he served under 

appointment by the Bexar County Commissioners 

Court to the Advisory Board for the Bexar County 

Dispute Resolution Center and he served in that 

position until 2006.

He is a member of numerous legal organizations. 

He currently serves as the 2019-2020 President of 

the San Antonio Bar Association. He was the 2017 

President of the American Board of Trial Advocates, 

San Antonio Chapter. He served as the president of 

the San Antonio Trial Lawyers Association in 2002. 

He has been a member of American Association for 

Justice since 1996. He has been an active member 

of the Texas Trial Lawyers Association (Director, 

2005-present, Advocates Director, 1999-2001), the 

San Antonio Trial Lawyers Association (Director, 

2000-2001, President, 2002), the American Bar 

Association, the Texas Young Lawyers Association 

(Director, 1997-2001), the San Antonio Bar 

Association (President, 2019-2020, President-Elect 

2018-2019, Vice President 2017-2018, Secretary 

2016-2017, Treasurer, 2015-2016, Director, 2004-2006 

and 2013-2016), the San Antonio Young Lawyers 

Association (Director, 1997-2001, Vice President, 

2000) and the American Inns of Court. Mr. Crosley 

is a Life Fellow of the Texas Bar Foundation, and the 

San Antonio Bar Foundation, for which he also serves 

on the board.

Crosley Law Firm, PC is a 
professional corporation 
of trial lawyers focused on 
representing serious per-
sonal injury and wrongful 
death cases.

TOM CROSLEY 
Managing Partner of Crosley Law

Website: crosleylaw.com

LinkedIn: linkedin.com/in/thomas-crosley-b382407/

Trial Guides: trialguides.com/blogs/authors/tom-crosley
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Dirk Arends is the president of Virtual Systems, 

a cloud-first IT company based in Grand Rapids, 

Michigan. Virtual Systems helps companies build 

secure and scalable IT systems that allow employees 

to be productive from any device at any location. 

Dirk’s passion is developing strong corporate culture. 

Some of the most effective business leaders from 

Peter Drucker and Alan Mulally to Brenè Brown and 

Simon Sinek attribute the success of any business 

unit almost exclusively to its culture. He has had 

outstanding success growing top line revenue 

in both the Enterprise and SMB spaces and the 

improvements his teams have made have always 

been rooted in cultures characterized by clear goals, 

frequent feedback, transparency, and optimism. 

Virtual Systems is your 
cloud-first IT partner.  
We’re dedicated to caring 
for your IT, so you can  
focus on your business.

DIRK ARENDS 
President of Virtual Systems

Website: vsystems.com

LinkedIn: linkedin.com/in/dirkarends/

Trial Guides: trialguides.com/blogs/authors/dirk-arends
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