
Terrace Youth Residential Services, INC. has been providing a full 
spectrum of services to children and youth since 1998.  TYRS INC. 
homes are located throughout Ontario and serve males and  
females.  

Since 1997, services have expanded to include day treatment  
programs, foster care programs and specialized treatment 
programs. Treatment in the group and foster care programs 
are structured in a variety of ways, youth can be seen by 
consulting a psychiatrist specializing in child and adolescent 
mental health for the purpose of assessment and 
medication review.

Youth are screened and evaluated for participation in an 
internal drug and addictions counselling group facilitated 
with a trained counsellor. Youth have individual crisis 
response plans, behaviour management plans and incentive 
plans based on their needs and personal goals and interests 
and reviewed by the agency clinician to ensure adherence 
and efficacy. Our staff and supervisor work with families, 
schools, counselling services and other community partners 
to ensure a collaborative and cohesive approach to care.

ABOUT TYRS



SUPPORT 

24 hour on-call support is available to staff with 
a clear line of authority. Back-up staff, as part of 
a mobile crisis team, will be available to attend 
to emergencies as needed. The Director will 
be available 24 hours per day. The consultants  
employed by TYRS Inc. may include a  
Social Worker, an Educational Consultant and an  
Addictions Counsellor. 

CLINICAL RESOURCES 

Terrace Youth Residential Services provides both 
group and individual counselling, utilizing a vari-
ety of professionals, including but not limited to, 
clinicians who are employed full time by TYRS. 
TYRS also employs full-time clinicians, one for 
each geographical location. Each clinician is  
certified to conduct CAFAS assessments.

TYRS offers counselling, psychiatric and assessment services through 
its sister company, Terrace Youth Wellness Centre. Referrals for services 
can be made by the Program Supervisor in conjunction with the CAS  
worker and the house team. Services can remain in place or commence 
even if the youth is not placed in a group or foster home within TYRS.  
 
Additionally, in an effort to accommodate special needs, Terrace Youth  
Wellness Centre, offers ABA Therapy, Respite Services, and other 
services for children/ youth with special needs.

ASSESSMENTS AND REPORTS

In conjunction with the Plan of Care, we pro-
vide an assessment of the child in the context 
of their immediate environment, specifically, in 
their interactions and relationships with staff, 
peers, the community, and with themselves. The 
adolescent’s view of “how and why” they are 
in this situation and what needs to happen to 
make changes is important. 

Management’s commitment is to provide such opportunities for growth 
and the evolution of the program. Our assessment, includes a statement of 
how we as staff impact on the resident. TYRS Inc. will provide the placing 
agency with a monthly report of our youth’s progress, behaviour, goals, etc.  
throughout the duration of the youth’s placement.

OUR 
SERVICES

COMMUNITY OUTREACH PROGRAM

We believe that the successful integration of the 
children into our program and community is  
related to the acceptance of the home itself  
within the community. Some examples of activities 
that youth are encouraged to participate in are local 
clean up days, annual fun days, volunteering at local 
animal shelters and seasonal celebrations.

RECREATION, CREATIVITY, AND 
CULTURE

TYRS supports youth in their cultural heritage 
through participation in community resources 
and cultural groups. Youth are also supported in  
participating in sharing their culture in the  
residences through cooking food, sharing activities, 
language and elements of their own heritage. Special 
dietary requirements and cultural food items are 
incorporated into the menus of the residence.



TYRS presently operates day treatment programs in the Ottawa and Toronto 
areas, open to youth placed within any programs. We work with the school 
board and the clinical team to develop a plan. This is part of our mood and 
anxiety clinic that will support our clients in the integration back into school. 
The profile is, risk behavior, attendance, social anxiety, absent and have 
learning gaps, addiction issues.

ACADEMIC  
COMPONENT
& MOOD AND 

ANXIETY  
CLINICS

ADAPTIVE PROGRAM

The development and effectiveness of  
treatment plans for the individual residents is 
based on their specific needs and is assessed 
through:

a) Data – referral package, previous testing, and 
so forth,

b) Interviews with the Clinical Support Team and in-house staff,
c) Mental health assessment,
d) Observation of interactions within the home,
e) Relationships and interactions within the community
f) Plan of Care, Method Plans, and progress reports.

The Program at TYRS is designed to 
accommodate 6 males /  
females between the ages of 7 to 
18 years of age, characterized by 
behavioural traits such as AWOL 
(running), mild to moderate  
aggression, moderate personality 
disorders, diagnosed or  
undiagnosed moderate mental 
health problems, problems with 
authority, mild intellectual disorders, 
neuro-developmental disorders,  
depression, moderate suicidal  
tendencies seen in self-mutilating 
and self-defeating behaviours, or 
those with chronic and pervasive 
sadness and despair.

We accept youth who are not actively engaged in school activities 
and require tutorial or other remedial assistance to maintain school  
placement or academic standing. We accept youth who have been victims 
of sexual, physical, emotional and/or institutional abuse. We are able to  
accommodate those persons whose lives are further compromised by 
conditions, which require close observation and medical interventions, 
such as bulimia and anorexia, asthma, HIV, pregnancy, epilepsy and  
substance abuse. We are within 15-20 minutes of the nearest emergency 
hospital facility and various other local health resources.

EMERGENCY PLACEMENTS

Depending upon the availability of a bed, TYRS will accept placements 24 
hours per day. However, it is the expectation of the Director of the home 
that the necessary papers and consents will be signed immediately upon 
the youth’s arrival and follow-up information will be provided as soon as 
reasonably possible thereafter.

In addition Terrace Youth Residential Services offers emergency services 
to local Children’s Aid Societies, supporting youth in the community on 
an emergency basis.



INDIVIDUAL 
GROUP &
FORSTER CARE 
PROGRAMS

SUBSTANCE ABUSE PROGRAMS

This is a residential program for young adults (16-22 years old) that need 
residential placement and an after care program. This includes:

• Group work
• Therapy
• Education
• Mental health assessment
• Recovery coach
• Mindfulness
• DBT
• CBT
• Detox program

Our initial referral that includes interviews, assessments, and pre- 
screeners is used to develop a plan and to see if the client is the right fit 
for this program. Please contact us at 613-831-1105 for more information.

FOSTER CARE

Terrace Youth Residential Ser-
vices, INC., operates foster care 
licensed under Bryce Group 
Home. TYRS has offered foster 
care services for over 12 years 
and has expanded services to  
include the provision of Parent 
Model/ Mixed Modality  
programs. Foster care beds 
are available across the region,  
serving males and females of all 
ages. 

Parent Model/ Mixed Modality programs offer 10 hours per week per child 
of staff support, up to a maximum of 40 hours per week, and regular foster 
care beds are supported by a Child and Youth Worker for approximately 
9 hours weekly. All foster care programs focus on the individual needs of 
each youth, and allow for integration into a family like setting. Clients in 
our foster care system have access to TYRS’ psychiatrist, Terrace Youth 
Wellness Centre, are assessed based on CAFAS (Child and Adolescent 
Functional Assessment Scale), and receive clinical services and support 
from TYRS’ clinician as required.



ARE YOU INTERESTED IN  
BECOMING A FOSTER PARENT?

Terrace Youth Residential Services is eagerly seeking 
families interested in providing a safe, loving 

environment to children or youth in need in the 
Ottawa area, Durham region, Trenton hills, Belleville 

area or Kingston area.

If your question is not answered here, please feel free 
to contact us by phone at (613) 831-1105, by email at  
intake@terraceyouth.ca, by fax at (613) 831-9877 or by  
completing our online form at www.terracewellness.com 

You May Also Contact
 

Amanda Graham  
613-285-4787 

Agraham@terraceyouth.ca

Terri Storey  
613-292-7128 

 tstorey@snapclarity.com

Terrace Youth Residential Services Inc.
47 Lansdowne Ave.

P.O. Box 20010
Carleton Place, Ontario

K7C 4K3

Ottawa Head Office     
Tel: 613-831-1105      Fax: 613-831-9877


