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Troubleshooting Steps

1)
2)
4)

o)
6)

Ensure that bluetooth is enabled on the smartphone/tablet
[see instructions attached]

Reset the device by unplugging it

Reset the phone by hard restarting it

Check if device is discoverable at all

[see instructions attached]

Factory reset (if necessary)

Contact support@gymnext.com for further instruction
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Ensuring Bluetooth is Enabled

Using Settings Drawer Using Settings App

0000 Bell & 1:53 PM 7 © 3 89% W) 0000 Bell & 1:53 PM 1 @ 3 89% )
Settings { Settings  Bluetooth Enable
Q Settings /
Enable Bluetooth O
~~ Airplane Mode Now discoverable as “Duane's iPhone”.
b3 = Select
Wi-Fi Homick MY gpfCes
Bluetooth o uane's Apple Wat... Connected @
ue n
0 Ccelul MY-CAR Not Connected @
ellular
Personal Hotspot off Pebble Time 1767 Connected @
P el Pebble Time LE 1767 Connected (1)
e

SONY:SRS-X2  Not Connected @

Notifications
OTHER DEVICES

Ny

Control Center

c ool

Do Not Disturb

Open the Settings App

Swipe up from bottom of screen to access Settings Drawer Choose Bluetooth from main menu




Checking For Device Using BLE Scan Tool

Download ‘LightBlue Explorer - Bluetooth

Run the app
Low Energy’
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Last Resort: Factory Reset

Unplug and plug the unit in 6 times in a row. This will trigger a
factory reset whereby all settings on the device are wiped and the
device is restored to the default settings.




