
Withdrawal right 

According to the Finnish Consumer Protection Act Chapter 6 Section 14 you are entitled to  withdraw from 
the contract of sale within 14 days for no specific reason. Please note that this right is not applicable to food-
stuff (Consumer Protection Act, Chapter 6 Section 16.4). The withdrawal period is 14 days from the receipt of 
the products, or in case the delivery consisted of several lots, the receipt of the last lot of products belonging 
to the same order.  To meet the withdrawal deadline, it is sufficient to send the communication concerning 
the exercise of the right of withdrawal before the withdrawal period has expired. 

To exercise the right of withdrawal, you are required to contact Raisio Nutrition ltd’s customer care service 
and to return the attached withdrawal form (also available at www.oatletstore.com) or other unequivocal 
statement to: 

Raisio-Group, Customer Care  
Address: P.O. Box 101, 21201 Raisio, Finland 
Tel. +358 2 443 2111 
Fax. +358 2 443 2360 
E-mail: customercare@oatletstore.com 

Effects of withdrawal  

If you withdraw from the contract, all received payments, including delivery costs (with the exception of the 
supplementary costs resulting from choosing a type of delivery other than the least expensive type of stan-
dard delivery offered) will be reimbursed without delay and in any case no later than fourteen days from the 
day on which Raisio Nutrition ltd has received your communication about withdrawal. Reimbursement shall 
be made using the same means of payment as used by you for the initial transaction, unless you have ex-
pressly agreed otherwise. There will not be any costs from the reimbursement of payments. You shall return 
the products to Raisio Nutrition ltd no later than fourteen days from the day on which you have communicat-
ed your intention to withdraw from the contract. You are liable for the immediate costs for returning the prod-
ucts. The costs for returning the products will not exceed 46 euros. You are entitled to return the products 
only in the same condition as they were, when you received them. You are liable for any diminished value of 
the products resulting from the handling other than what is necessary to establish the nature, characteristics 
and functioning of the products.  



Model withdrawal form for Raisio Nutrition ltd’s ”The Oatlet Store”  

Please fill in and return this form in case you wish to withdraw the contract of sale 

To: 
Raisio-Group, Customer Care  
Address: P.O. Box 101, 21201 Raisio, Finland 
Fax. +358 2 443 2360 
E-mail: customercare@oatletstore.com 

I hereby give notice that I withdraw from my contract of sale of the following goods:  

                       

Order number:

Ordered on:

Received on:

Name of consumer:

Address of consumer:

Address of consumer:

Date:

Signature (if form is
returned by post):


