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Bravado! Designs Ltd – Canadian Return and Exchange Policy                   

We hope you are thrilled with your Bravado purchase, but if for any reason it doesn’t meet your needs or expectations, following is our policy and instructions for returning or          
exchanging. 

 

What is Eligible for Return or Exchange?                                                                                                                                                                                                                                                                                  
Bras and Tanks may be returned or exchanged, up to 45 days from the date on the invoice; provided that they have only been tried on and not worn or washed, and are in “as new condition”.    
Please note, “as new” refers to both the product and its packaging, and we regret that bras and tanks not in “as new” condition will be returned to you without reimbursement.                                    
If bras and tanks were purchased as part of a bundle they are eligible for exchange only.                                                                                                                                                                                                                                   
Product purchased with a gift card is eligible for return (as a credit on the gift card) or exchange. Include the gift card number on your return form. 

What is not eligible for Return or Exchange?                                                                                                                                                                                                                                                                                
For hygienic reasons, underwear and breast pads cannot be returned or exchanged.                                                                                                                                                                                         
Discontinued styles, Clearance, Custom Bras, Final Sale items and Non-Apparel (e.g. DVDs) products are final sale and may not be returned or exchanged.  

Who pays for return shipping?                                                                                                                                                                                                                                                                                                   
Initial shipping fees as well as return shipping costs are not refundable.                                                                                                                                                                                                                                      
In the unlikely event that we have inadvertently sent you incorrect merchandise or you received damaged merchandise, please notify us immediately. We will reimburse you for the cost of 
returning the package to us, and we will not charge you for the shipping costs of replacement merchandise. 

Product Defects                                                                                                                                                                                                                                                                                                                         
Bravado! Designs will replace a manufacturer’s defect on any of our products within 45 days of product purchase. Defects could extend to clips (that are broken, will not stay closed, or will not    
open), stitching, defects in fabric and/or trims etc. Some defects only appear with wear. Bravado! Designs may replace defective bra merchandise that has been washed and/or worn (provided it is 
returned within 45 days of purchase). Each garment will be evaluated for defects and any garment received that is deemed not to be a manufacturer’s defect (e.g. stains) will be returned “as is” 
without reimbursement. 

How Does a Product Exchange Work?                                                                                                                                                                                                                                                                                                   
We don’t want you to have to wait to get the right product, so go ahead and re-order by web or phone. Please note your credit card will be billed a second time. When exchanging a product, you 
are responsible for the cost of returning the merchandise. A credit for the value of the exchanged product, plus shipping and less any applicable discounts, will be issued when we received the 
original order and it has passed inspection. 

How to Return or Exchange an Item:                                                                                           
1.    Complete the form on the reverse, and pack it with the item you are returning or exchanging.                           
2.    Select the appropriate Return Reason Code from the chart on the bottom left of the page.                       
3.    Where possible, use the original box& packing materials to prevent damage in transit                          
4.   Pack the returns and affix the mailing label on the outside of the package.                                                                                                                                                                                                                    
5.   Send your returns via regular mail or pre-paid courier. COD’s will not be accepted.                          
6.   Make sure to enclose a copy of your invoice or provide your invoice number.                                                                                                                                                                                                                
7.   Omitting the invoice number may delay your credit by 4-6 weeks. 

Special notes:                           
Please allow 2-4 weeks to complete the processing of returns and credits. It may take up to 10 additional days for the credit to appear on your card. Please wait for the duration period noted, and 
call us if your credit is not received within that time frame.                        
Bravado! Designs reserves the right to evaluate all returns/exchanges before issuing a credit. 
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Date: _________________________ 

Canadian Customers:                                                                                                                     
We have made returns and exchanges easy for you – there’s no need to phone, just follow the instructions on the reverse 
and fill out the form below. 

                                                  

Name: ____________________________________________________________ Phone #: _______________________________________ Invoice #: ______________________________________ 

 

Payment Method:              VISA                Mastercard               PayPal 

 

Gift Card #: ____________________________________________ Coupon Code#: ___________________________________ Email Address: _____________________________________________ 

 

 
Style # 

 
Color 

 
Size 

 
Quantity 

 
Description 

Reason 
Code* 

 
Comments 

For Office Use Only 

Code Type 

i.e. 1002 White M 1 Original Nursing Bra 1 Too small   

         

         

         

         

         

      

*Return/Exchange Reason Codes:     

1 Wrong Size 

2 Style not as expected 

3 Shipping error 

4 Changed my mind 

5 Defective product 

 

For Exchange Only:                                                 

Will you be placing a replacement order for 

exchange?                                                

Yes       No                                                   

*if yes, please place your order online at 

www.bravadodesigns.com or email: 

customerservice@bravadodesigns.com 

 

  

    
Bravado! Designs Ltd. 

Returns Dept.                                             

c/o Speed Integrated Services                  

1150 Northside Rd, Unit14            

Burlington, ON L7M 1W8 

 

 

FINAL SALE on all Sale and Clearance merchandise, discontinued styles,               

underwear and Non-Apparel products (i.e. DVDs, Breast Pads). No exchanges or refunds.                                 

CNRET-0507 
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