Galaxy

Instruction Manual

Model No. Galaxy-Crown
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Before operating this unit, please read these instructions completely.
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Thank you for purchasing this Massage Chair.
Before using your massage chair, please read the contents of this
instruction manual and refer to it when needed.

Safety Precautions

When using lhe massage chair, basic precautions should always he followed to
reduce the risk of electric shock, burns, fire or injury to persons. Please read the
following precautions before using the massage chair.

» Make sure the power plug is securely inseried inlo a proper electrical oullet lo
reduce the risk of short-circuit and fire.

= |t is highly recommended that a surge protector is used to prevent from damage.
# DO NOT use the massage chair in areas where the humidily is high such as a
sauna steam room, Pools, bathrooms, AC or heating vents, elc.

« DO NOT use the massage chair outdoors and aveoid areas with direct sunlight.
« [f the chair is not being used, turn the power switch to the OFF position and
unplug the massage chair from the electrical oullet lo prevent any damages ta the
chair when there are power outages/surges that may cause serious damage.

= Never plug/unplug the power cord plug socket with wet hands.

# Close and continuous supervision is necessary when the massage chair is used
by, on or near children or disabled persons.

= No more than one person should use the massage chair at the same time.

» The massage chair is intended for use as described in the Instruction Manual.
Dot not use any attachments other than those recommended by the manufacturer.
« DO NOT attempt to stand or sit on the backrest, armrest or footrest in order to
prevent accident, injury or damage to the chair,

= Avaid falling asleep while using the massage chair.

# Always keep the massage chair clean, and never insert any objects inlo or
around the gaps of the massage chair.

« DO NOT move the massage chair by pulling an the power supply cord.

e Make sure there are no children, pets or other obstacles behind or underneath
the massage chair.

s [f you find any rips or tears in the fabric of the massage chair contact the service
department and stop using the chair immediately.

e This massage chair is designed for household use and should not be used in
non-residential settings.



¢ Please consult your doctor if you are in doubt as to whether or not you should
use this massage chair.

e Please consult a doctor before using the massage chair if you are pregnant,
undergoing any medical treatment, using a medical electronic device such as a
pacemaker, or are experiencing any of the following: Malignant tumor, heart
disease, back pain, abnormal or curved back bone, osteoporosis or acute iliness.
e If you experience pain while using the massage chair, stop using the chair
immediately and consult your doctor.

e Never use a massage function on swollen or inflamed parts of the body.

e DO NOT use the massage chair for more than 30 minutes at a time.

e DO NOT use the massage chair where aerosol(spray) products are being used
or where oxygen is being administered.

e This massage chair is a non-professional product designed to provide a
comfortable massage and should not be substituted for appropriate medical
treatment.

e Never operate the appliance with the air hoses that inflate while they are
blocked. Keep the air openings free of lint, hair, and any other obstructions.

e Check the skin in contact with the heated area of the appliance frequently to
reduce the risk of injury. If the heating pad malfunctions and extreme heat is
produced it may cause serious burns.

e Burns may result form improper use. If this is the case immediately shut off the
chair and unplug from the outlet.

¢ Remove all sharp abjects from the body and pockets such as keys and Pens.
e Keep children away from extended foot support (or other similar parts.)

¢ DO NOT WET-DO NOT USE PINS.

¢ NEVER REMOVE COVER.

A Caution

The user's weight is usually limited to 220 Ibs.
For a user heavier than 220lbs, the product may have bigger noise and its fabric
housing may be worn quicker.

FCC Radiation Exposure Statement
FCC Radiation Exposure Statement: (mobile device)

This equipment complies with FCC radiation exposure limits set forth for an
uncontrolled environment. In order to avoid the possibility of exceeding the
FCC radio frequency exposure limits, Human proximity to the antenna shall
not be less than 20cm (8 inches) during normal operation.

FCC STATEMENT

1. This device complies with Part 15 of the FCC Rules. Operation is subject to

the following two conditions:

(1) This device may not cause harmful interference, and

(2) This device must accept any interference received, including interference

that may cause undesired operation.

2. Changes or modifications not expressly approved by the party responsible for

compliance could void the user's autherity to operate the equipment.

This equipment has been tested and found to comply with the limits for a Class B
digital device, pursuant to part 15 of the FCC Rules. These limits are designed to
provide reasonable protection against harmful interference in a residential
installation. This equipment generates, uses and can radiate radio frequency
energy and, if not installed and used in accordance with the instructions, may
cause harmful interference to radio communications. However, there is no
guarantee that interference will not occur in a particular installation. If this
equipment does cause harmful interference to radio or television reception, which
can be determined by turning the equipment off and on, the user is encouraged
to try to correct the interference by one or more of the following measures:
—~Reorient or relocate the receiving antenna.
—Increase the separation between the equipment and receiver.
—Connect the equipment into an outlet on a circuit different from that to which the
receiver is connected.



Chair Components

Bluetooth Speaker -

Pillow Pad
Backrest Pad
Cantroller
Waist alr bag
Seatrest —— S oo
pan rest
Footrest

Bluetooth Speaker —

NOTE:
The bluetoath speaker can only connects with one bluetocth device at a time.

Please turn off your bluetooth device after using so that other users can enjoy it as well.
The bluetooth name label is on the right side of power swilch on the electric control box.

Air Bags Massage Position

4 air bags



Setting up the massage chair

| Before use (installaﬂﬁn poslﬂon)

@NMake sure there is enough space for the lilling of the product.

18"

® Do not expose the product to direct sunlight or a
high-temperature place {e.g., in frant of heating
equipment); otharwise its synthetic leather may
fade or harden.

® Place a mat below the product to avoid floor
damage. The mat should cover the product's area
in contact with the fioor and the footrest's areain
contact with the floor (minimum dimensions:
60"x32" ). See the figure.

@ [nstell the product close to a power socket.

2 Chalr Movlng Instructlnn

Recline the chair to easily move the chiar around the house,

@ The product is heavy and be
careful when moving.

Product weight Approx. 102lbs J

Put the product on the floor.

@Put down the praduct slowly and

# Caution

@ Before moving the chair,please put the
footrest back into the original positon.
Otherwise, injuries might occur in the
precess of moving,

@ Avoid moving the massage ehair when there

is someone seated on it.

@ Placing a mat underneath the massage chair
is advisable,as the moving process might

lave scratches on the floor surface.

carefully to avoid foot injury.

@ Do not release tha footrast until
tha product is placed horizontally.
Otherwise the footrest will rebound
Io its original position.

@1t is suggested to pave an arlicle
such as a mat on the floor to keep
it from damage.

/N Caution ]

L] Fu not dmg or pull the product after it is
nstal
L] Whﬂn hsndling the product, do not hold its

a floor.
Otherwise marks may be left on the floor,

O‘Ihemsa product faults or personal injuries may

L D?lagt move the product by pulleys directly on moving the product,

@ Do not move the produet while there is a

mr;on onit i
rwise, aocidens or injuries may happan due
to falling down.

® Do not hold the foot massage section when

Otherwise injuries may happen due to sliding.

Preparation before Use

| l Check the s;:‘aée around the praduc't.

Make sure there is no person, pat
or olher object close to the product,

" Roll up the back cushion and fix it by the zlpper.

Back cushion

Roll up the back cushion and fix it on the main
body by the zipper.

3 Make sure there is no foreign
matter in the seams of the product.

When checking the Lower Leg/Foot
massage seclion, press the footrest Backrest
torward by your hands and make sure
there is no foreign matter in the seam.

Seat surl'ace- ‘

Inside of the
= i— back cushion
/\ Caution
® Do nol put hands, fingers, feet or head into
the seam(s) between the footrest and the seat .. Lower Leg/Foot

surface or the armrests.
# Before sitting on the product, make sure there
is no foreign matter between any two parts of it.
#® Do not put pets an the product (such as its
back cover, backrest ).

massage section




4 Inspect the power line and power plug PrPVRPTIY giﬁéi{;sﬁ; st s

/\ Warning ]

#® Remove such dirt as dust on the power plug at
reqgular intervals.
Otherwise fires caused by poor insulation due lo
factors such as moisture may happen. (Wipe the

power plug with dry cloth.) = 300
# Do not damage the power line or the power piug. I ih!y are not,

Do not damage, machine, forcedly bend, twist Do not be entangled press ON return them (o the

or lengthen the power line or the power plug, by the power line,

wﬁ "’g p ﬁﬂh L3

or place the power line or the power plug close
lo a heater, or tie or bind any heavy objects on | Push the interface into the

the power line or the power plug. A 5 A

A damaged power line or power plug may resultin power input jack till the end.
electric shooks, short circuits, or fires.

Please consuit the shop you bought the product or

an authorized service center aboul maintenance E

method of the power line or the power plug.

A

e e e

7 ‘Make sure the fabric is not d damaged | nor cracked

Power on the product
Inspected area:
The fabric of traveling sections of the massage
0 Insert the power plug into the power socket. 0 - wheels on the backrest
9 Pull the power switch io the “|"" position. E

/\ Warning

®|nsert the power plug into the power socket till
the end.

;
(Otherwise electric shocks or f of
e o ( ‘ /N\ Warning

® Abide by the regulations on use of the socket

and the wiring devices strictly. @ Before use, check whether fabrics of the area
# Use a 110120V , 50/60Hz power supply. pointed out in the figure are damaged.

(De not use the product in a foreign country (Even if the fabric is slightly damaged, stop the

or connect it with a transformer withoul preduct immediately, pull out the power plug

permission.) and send the product to repair.)

Otherwise electric shocks, product faults or fires
because of overeal may happen.

® Do not insert or pull out the power plug with
wet hands.
Otherwise an electric shock may happen.

If the product is used when there is fabric damage,
you may get injured or get an electnc shock.




Operation Instruction

Note: The default time for all massage functions is minutes.
The chair will be off after 15 min's use.

1. 0N/ OFF

Turn on the power, and press the power switch an the bottom of the massage chair frame 1o "I
position, Massage chair in a reset state.At this point the massage chair into the standby mode. In
Standby mode only backrest incline / recline and CN / OFF can be operate. Massage ara not available .

When the product is in ready mode, press any key to start massage function and activates the timer
function.

2. Auto Program

When the chair is operating, short press this button to start the Auto mode and the indicatar will be it
Every time this button is pressed, the auto program will change in sequence Full Body >

Neck n' Shoulder > Shape n' Tone. After any auto program had been selected, the chair will first
perform a shoulder height detection to provide & excellent massage journey. User can do their own
tuning if needed.

Ist LED turn ON = 1st Program; Znd LED turn ON = Znd program; 3rd LED turn ON = 3rd program,

3. Zero Gravity & Cradle

When the chair is operafing , press this button once to start Zero Gravity mode. The chair will recline
into a Zero Gravity position. Press this button again to activate the Cradle function. The chair will swing
like a cradle. Press the third time to turn off the functions.

10

4. Speed, Strength, Air Pressure Intensity ( * Width )

When the chair is operating, short press this button to start increase the speed, strength and air
pressure intensity. Every time this button is pressed, the level will change from LV1 > LV2 > L3
in cycle

* When the chair is operating in manual mode, long press 2 second to adjust the massage roller_
width. Every time long pressed this butlon the width level will change from narrow > medium > width
in a cycle

5. Air Bag

When the chair is operating, short press this button to start air bag massage. Press again to shut off
the function.

6. Manual massage

Kneading, Swedish, Tapping, Shiatsu, Clapping, Rolling

When the chair is operating, short press this buttan to start kneading massage function for a full back,
Every time this button is pressed, the manual massage function will change in sequence of kneading >
swedish > tapping > shiatsu > clapping > rolling > stop in a cycle.

7/8. Upward / Downward

When the manual or automatic scan can not meet the personal requirements, press the up / down
buttan, the massage wheel will be up or down according to your needs, release the key to the
appropriate position, you can lock the upper limit of the massage trip 1o To achieve the purpose of
fine-tuning.

Remark: During spot / partial, these two buttons can use to adjust the massage position

9 . Spot / Partial

Spot or localised back massage )
This button allow user to select spot massage for any part on the back. Press this bution once to
activate spot massage. Press again to switch to partial function.

Partial Back Massage )
This button allow user to select partial massage for any part on the back. Press this button once to

activate partial massage. Partial massage will take the latest position as the centre to perform partial
massage with distance of approximate 8 cm. Press again to switch to tum off the function.

10/11. Backrest Incline / Recline

When the chair is operating, press this button to adjust backrest angle. The footrest angle will be
adjust in parallel during backrest incline / recline.

1



After massage

Power off the product.

(1) Tum off the power switch.

{21Full out the power plug.

[ /A\Warning

|

@ After use each lime, pull the power switch to
the O positionand pull out the power plug;
otherwise accidents and injuries by playing with
them by children may happen.
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Massage will end

- automatically when time

is up.

®The Lower Leg/Foot massage section will remain at
the final pasition.

@®The massage wheels will move o tha retracting
positions.

@ The backrest will not raise aulomatically.
If controller was shut off, press ON/OFF button,
the backrest and footres! will back to origin

Cleaning and maintenance
Cleaning of the synthetic leather

Wipe the synthetic leather with a soft dry //—“\ =

cloth. f \ | @
Do not clean the product with chemicals such \ @ / \

e/

/

thinners, gasoline and alcohol. ;.
mild detergent

@When using a leather maintenance product (cleaning
cloth) sold on the market, follow its directions for

use.
@1f the synthetic leather is very dirty, wipe it with the
method below.

[IPut a piece of soft cloth into water or 3% to 5%
neutral detergent contained hot water and wring it cut,

{#Wipe surface of the synthetic leather with the soft
cloth

[IWipe the detargent with a piece of cloth once soaked
in clean water and wrung out.

(#)Wipe with a piece of wrung soft cloth,

{iiHave the synthetic leather lake natural air drying.

@if it is difficult to remove the stains on the synthetic
leather, soak a piece of melamine foam bought frem
the market into a neutral detergenl and use it wipe
the product.

@ Do not dry the surface by a hair drier.

@5Surface of the synthetic leather may be dyed by
fabric colors; therefore, be careful when wiping the
product with denim or colored cloth.

@ Keep these positions from long-lime contact with
plastics to avoid fading.
@ Synthetic leather may discolor, so the position in

contact with the hair dye used should be covered
by a towel.

Cleaning of the plastic parts

1 Put a piece of soft cloth into
water or neutral detergent
contained hot water, wring it
out and wipe the plastic parts.

\

g
| |
\ /

@Da not clean the product with L
chemicals such as thinners, m‘\_f'g?“
gasoline and alcahol.

2 Wipe with a piece of cloth /[;;’33\

. \

once soaked in clean water '\ |
and wrung out.

@Wring the cloth out betore using it to \‘\wﬂ/

wipe the ramote controller.

3 Have the plastic parts take
natural air drying.

13



Troubleshooting

‘ After a fault happens, inspect and try the corresponding method below.
If the fault still exists after that, contact the shop from which you bought the product.

Fault

The massage wheels stop
during use

(The product beeps and all icons
and butir

cantrolle

The product cannot tilt,
or the footrest cannot be
raised or lowered

(The p beeps, the running
light on the ramote controller go
out and the product stops)

The massage wheels
cannot reach the shoulders
or the neck

The left and right massage
wheels have different
heights (intensities)

The product cannot run at

The product is damaged.

The power line or the power
plug has abnormal heating.

Cause and elimination method

and operate from the beginning again,

For safety, the massage wheels will possibly stop
upon a too large external force during use.

If all marks and buttons on the remote cantrollarbegin fo flicker, it
suggests an extreme abnormality. In this case, turn off the power
switch and turn it on about 10 seconds later.

If the massage wheels stop again, ad?ust your sifting posture and
do nol lean on the backrest completely. (Users, particularly those
heavier than 220ibs , should follow relevant precautions.)

For safety, the product will stop upon an
obstruction or a toc large force.

If all contents and buttons are flickering and the backrest or the
footrest has stopped, turn off the power supply and tum it on about
10 seconds later and then operate the preduct.

If the head is not in comact with the headrest, or the back is not
in contact with the backrest, the shoulder pesition in body typa
datectian will possibly ba lower than the actual position. Sit in the:
deepest position of the product, lean your head on the headrest

Itis not 2 fault but a normal phenomenon because the product
is provided with a massage core allowing alternate beats of the
massage wheels.

@ The pewer line is disconnectad.

@ The power switch is not turned an,

@ No program is selected alter ON buttan on the remote controller
is pressed.

To avoid accidents,contact an authorized service center.
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The sounds and feelings you care about in use aof the product

' You will hear or have the following sounds
or feelings when using the product. It is Q;:\ :
not abnormal phenomena but results of —

the product structure.
®5ound when the stretching massages are relracted

®Sound and leeling when the massage wheels rub patterns on
tha fabric

®Sound of movements such as kneading and beat
B Friction sound of the running massage wheels
@Saund of up-down mavement

@5Sound of the conveyor belt

@Motor sound

' llS::u.md’_l of the sgueezing massage wheels when they begin to |
slrelc

@Sound when a person is sitting on the seat [

®Friction sound between the armresls and the back cushion
when the backrest /s tilling

@ Friction sound between the massage wheels and the labric
@Sound of the inflator pump during Air Bag massage
@Sound of air exhaust during Air Bag massage
| @Running sound of the solencid valve at bottom of the product
| during Air Bag massage.
@Swing of the footrest
@Sound when the shoulders are stretched or moved
| ®Running sound of the air bags
@ Sliding sound of the foot massage section
@Friction sound between the back cushion and the back cowver
leathar when the backrest is filting
If the sound is loud. it is also possible that
the product has failed.

@In this case, have the product inspected and repaired by an
authorized service center.

/\ Warning

®In the case of any abnormality or fault, stop
product without permission. the product immediately and pull outthe
Otharwisa fires, abnormal movements or power plug to avoid fuming, lires and electric
personal injuries may happen. shocks,
\_ < Abnermality and faull examples=
= The product fails to work after the power switch
is wrned to the ON position;
= After the power line is moved, the product is
discontinucusly pawered on,
* [nuse, the producl gives off a burming smell or
an abnormal sound,
* The product Is deformed or abnormally heating
=+ In any of these abnormalilies and faults, have
the product inspected and repaired by an
authorized service center immediately.

/N Warning

® Do not refit, disassemble or repair the

15



Grounding Instructions

This product must be grounded. If it should malfunction or break down, grounding
provides a path of leasi resistance for the electric current to reduce the risk of
electric shock. This product is equipped with a cord with an equipment-grounding
conductor and a grounding plug. The plug must be plugged into an appropriate
outlet that is properly installed and grounded in accordance with all local codes and
ordinances.

Danger-Improper connection of the equipment-grounding conductor can result in a
risk of electric shock. Check with a qualified electrician or service technician if the
product will nat fit the outlet, have a praper outlet installed by a gualified electrician.
This product is for use on a nominal 120V circuit and has grounding plug that looks
like that plug illustrated below. Make sure that the product is connected to an outlet
having the same configuration as the plug. No adapter should be used with this
product.

Grounded _Oullet
(| |

T
e
1,

/ Grounded Outlet Box
Grounding Pin
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Specifications

| Description Specifications

Power supply

110~120V, 50/60Hz

Power consumption

50w

Default timer

15min

Dimensicns(L x W x H)

Upright: Approx. 36.8"x25.6"x41.4"

Recline: Approx. 56.3"x25.6"x34.7"

Weight

Approx. 102Ibs

Package dimensions(L x W x H) |

Approx. 38.2"x26.8"x44.1"

Environment temperature; 0°-356°

Usage condition

Contrasting humidity: 20-80RH

Storage condition

Environment temperature; -5°-35°

Contrasting humidity: 20-80RH

Maximum body weight of user

220Ibs
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