
sales pertinent information

Collection Ship Dates
Resort - January 15
Spring - March 15
Summer - May 15
Fall - July 15
Winter - October 1
Holiday - November 15

embroidery

Fees

We provide top quality embroidery services on Matte Grey apparel.  Please provide the following 
information customers that request their logo:

1.  Digitized logo (.dst format)
2.  Size of logo desired
3.  PMS colors desired for logo or for Matte Grey to Color Coordinate
4.  Location of logo (ie, left chest, right sleeve, etc) per style
5.  Buyer contact name, phone, and email for Haus of Grey to send approvals to

1.  $3.00 per embroidery, per garment
2.  $75 fee to digitize logo if dst file is not provided.  Please send a high quality pdf, eps or jpg file
4.  Please expect a 14 day turnaround

contact
HAUS OF GREY COÖP Headquarters:

3777 Long Beach Blvd. 5th Floor, Long Beach, CA 90807, USA
US telephone: 562-270-GREY(4739), Fax: 562-270-7021
Email: info@hausofgrey.com

Orders can be submitted for Matte Grey in the following ways using the order forms provided:
1.  Email order form to sales@hausofgrey.com
2.  Fax order form to 562.270.7021
3.  Please make sure all information is filled out completely

order entry

credit and terms
All new customers must provide a completed Matte Grey Credit Application.  Based on credit history,
Haus of Grey will determine each customer’s Credit Limit.  Standard terms are Net 30 and we offer 2/Net10

warranty
With respect to products, Matte Grey warrants, to the original consumer only, that its products will be free 
from defects in materials and workmanship during normal and customary use for 1 year from the original 
date of purchase from an authorized retailer provided (1) the consumer presents proof of purchase in the 
form of an original cash register receipt from the authorized retailer from whom the consumer purchased 
the product; and (2) the product has not been abused, altered, defaced, or misused, or otherwise 
damaged through the act or neglect of the consumer or a third party. This warranty does not cover normal 
wear and tear. All cosmetic and other repairs not covered under this warranty may be made for a fee.
If a defect in a genuine Matte Grey product appears during the warranty period of the product, and you 
comply with the requirements above, Matte Grey, in its sole discretion, will (1) repair the defect; (2) 
replace the defective product with the same or a comparable product; or (3) refund your actual purchase 
price less reasonable depreciation based on actual use in any instance where the product is no longer 
available and repair is not possible upon prompt return of the product to Matte Grey or through any 
authorized Matte Grey dealer.
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