
 

 

 

 

Happster Overview 

Tagline: World-class eyewear for everyone 

Description: Happster’s revolutionary business model drastically reduces prices of 

designer frames and lenses by cutting out middlemen and optical shops that inflate 

prices, thereby making eyewear of the highest quality accessible to all. 

How it works: Happster frames and lenses are made using the finest quality raw 

materials in the same factories where glasses of some of the world’s most esteemed 

brands are made. Yet, you can get them at a fraction of the price. How does it work? 

Designer eyewear is extremely expensive for two reasons – 1. All designer brands 

charge a premium licensing fee from the manufacturers for using the brand name. 2. 

Middlemen and optical shops in the distribution channel inflate the prices further. 

Happster avoids both these problems – 1. All frames are designed and branded by 

Happster thereby lifting the burden of licensing fees 2. Happster bypasses the 

middlemen by making all its frames available on its website at www.happster.in 

Presently, Happster offers a collection of 27 frames. As you place an order, super thin 

and light polycarbonate lenses to suit your power are fixed to the frames in state of the 

art fitting facilities. The frames are then packaged and shipped to your doorstep. 

All Happster frames, inclusive of high-index anti-reflective polycarbonate lenses, are 

available for Rs. 5,995 at www.happster.in 
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Background: It all started way back in 2012, when founder Avinash Errigineni, was 

looking for a new pair of eyeglasses. Not willing to pay INR 25,000+ for designer frames, 

he purchased a pair from a modest brand at a retailer only to realize later that it was a 

cheap counterfeit. How much does one have to pay for a genuine pair of eyeglasses? 

Clearly, 25,000+ was not a smart answer. 

 Avinash set out on a journey around the globe with a dream to bring world-class 

eyewear to India at affordable prices. Thus, Happster was born. 

Key Questions 

Why is Happster not like any other e-commerce company? 

Firstly, Happster prices its products fair and therefore does not offer discounts; all products are 

discount proof!  

Happster is a boutique eyewear brand offering only a handful of authentic frames manufactured and 

branded by Happster. By being involved right from procuring raw materials to delivering the product at 

a customer’s doorstep, Happster ensures only the best glasses reach the consumer at a fair price. 

Happster also has a 100% FREE trial at home program where anybody can order 4 pairs of glasses for a 

free trial for two whole days at home. 

Lastly, Happster has a One-to-One program – One tree is planted for every pair of Happster glasses 

sold. 

What is unique about Happster as an eyewear brand? 

Apart from offering world-class prescription eyewear at affordable prices, Happster delivers a hassle 

free experience. For instance, Happster includes top quality, super high-index power lenses in all 

frames at no extra cost, for all prescriptions. This is unheard of in the eyewear industry.  

What’s the price of a pair of Happster eyeglasses? 



 

 

All Happster optical frames, including premium polycarbonate prescription lenses, retail at INR 5,995. 

How can one buy Happster eyeglasses? 

All Happster frames with prescription lenses are available at www.happster.in 

Do you have a return policy? 

Yes, Happster has a No Questions Asked, 30 Day FREE returns policy. If a customer is not 100% happy 

after the purchase, the product can be returned to Happster within 30 days of purchase for a FULL 

refund. The product should be returned in the same condition it was received in. 

For more information about us or our products read ‘Our Story’ section of our website. 

Founder’s Story 

As somebody who has worn glasses since age 11, purchasing a pair has always been a dreadful 

experience largely because of the lack of transparency and authenticity in the process – I never knew 

what I was paying for. The sinking experience (of being handed over counterfeit glasses at an expensive 

price) in 2012 was the last straw that led me to creating a company that focuses on delivering a happy 

experience to all eyewear users. 

Post my graduation from BITS, I was in a software job in a tech company when I set out on the 

Happster journey in 2012. As destiny has it, I also got a call from the Indian School of Business, 

Hyderabad the same year. Having opted out of placements, I spent much of 2013 between classes and 

travelling around the world to make the Happster dream a reality.  

I’m a big fan of Cricket, I listen to the Beatles, read non-fiction, and love spending time on the beaches 

of Pondicherry. 

- Avinash Errigineni 

Founder Happster 
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