
 
 
 
 

 
1.HOLD HARMLESS AGREEMENT. Customer shall assume the risk of and indemnify and hold 
Ruth’s House Inc. harmless from and against any and all, property damage and personal injury 
resulting from the delivery, loading, unloading, erection, installation, dismantling and use of 
the equipment.  
2.  REPLACEMENT COST. Customer shall be responsible for the replacement cost on all items 
damaged, destroyed or misplaced during rental period.   
3.  NECESSARY PERMITS AND LICENSES. The Customer shall, prior to installation of the 
equipment obtain at his expense all necessary permits, licenses and other consents.   
4.  SITE PREPARATION. Customer agrees to have the site clean and clear of obstacles that 
prevent access or installation of equipment. Customer agrees to an additional charge for any 
delay incurred, or additional labor performed by Ruth’s House, resulting from customer’s failure 
to do so.   
5.  SECURITY. Customer is responsible for security of equipment from installation through 
takedown.   
6. DELIVERY / PICK UP. Delivery and pick-up times are subject to change without notice. Delivery 
and pick-up times are not guaranteed. All weekend rental pickups are due back on Monday, 
before 12PM. All tables and chairs must be stacked and tables broken down prior to the crew’s 
pick-up arrival or charges may apply.   
7. TENT RENTAL. Asphalt installation is a common routine requiring that we drive iron stakes 
approx. 3ft through the surface, however these stake holes will be covered once the tent is taken 
down. No tents are guaranteed to be absolutely waterproof, and are considered to be temporary 
shade structures. B. Client assumes all weather related risks involved in holding an outdoor-tented 
event. RH will endeavor to minimize said risk, however, should the tenting become unusable due to 
high wind, snow, rain, flooding, extreme cold or heath, or any other factor beyond RH control, 
client shall still be liable for payment in full. C. In situations that pose unsafe such as high winds or 
lightning, evacuation of tents is recommended in these or other unsafe conditions. D. Client agrees 
that in the event of a predicted or actual storm or excessive winds, RH may dismantle any 
equipment that has been previously installed to ensure safety of all.   
8. LINENS: DO NOT ROLL UP OR PLACE WET LINENS IN ANY PLASTIC BAG –   
Mildew may result. Damage such, as mildew, burns or tears will be billed to the client the cost of 
the linen and keep same as though it were a sale. Return all linens dry and free of debris.  
9. CANCELLATION. A 30% deposit is fully refundable up to 60 days prior to your event.  
No refunds will be issued on tent cancellations, only rental credit. Deposits on items cancelled less than 
60 days prior to the scheduled event will not be refunded. When full balances have been paid out and 
a cancellation occurs less than 60 days prior to the event - RH will retain 30% of the total amount paid 
and the rest refunded back to client. Orders that have been delivered will be charged at 100% 
regardless of whether the equipment is used or not. Restocking fees on items canceled within 24 hours 
of delivery may apply.  
10. BALANCE. Rental Balances must be paid in full 10 days prior to event. Special 
Circumstances/Conditions must be pre-approved. 
 
I have read and understand the terms and conditions of this agreement. 
 
Client Signature__________________________________ Date ________________ 
 
Client Printed Name___________________________________________________ 

 

Fax or scan completed document to 1.866.257.7719 or info@ruthshouseinc.com 


