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Introduction 
‘Where should I buy a second-hand iPhone?’ is one of the 
most common questions we get asked at Lovefone. 
People are rightly worried about getting a decent working 
phone at a fair price – which can seem like a pretty tall 
order in a very confusing and intimidating market.  
Well, we’re here to guide you through the process, so that you have all of the 
necessary information and resources at hand to make a purchase that you’ll be 
happy with. Please feel free to share this guide far and wide – we’d love it to help 
as many people as possible. 
Be an informed consumer. Take the time to carefully read our guide and follow 
the steps before you make the purchase. 

!
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Here are the key questions that we’ll cover: 
• When is a good time to buy a second-hand iPhone? 
• Where should I shop for a second-hand iPhone? 
• What should I consider before making the purchase? 
• What should I test on the phone when I receive it?



The used smartphone market 
If you decide that you are happy to live with an older 
phone, buying a used iPhone can be a great option. 
iPhones are high-tech devices with a solid and elegant 
design and a gorgeous display.  
With such a rapidly moving smartphone market there is a steady stream of 
unwanted devices. Us smartphone users are a fickle lot – with each new phone 
contract and smartphone model, millions of previously much adored devices 
suddenly become surplus to requirements.  
Many of us decide to trade-in or sell these still valuable devices, and there are 
many players in this market – from marketplaces like eBay and electronics 
retailers to specialised recycling websites. With such a wide range of options, 
you’re in with a good chance of finding an iPhone in almost mint condition for a 
very good price. 

When’s a good time to buy a used iPhone? 
It’s simple – the best time to buy an older model is just after a new model is 
released.  
When a new iPhone is released, the prices for the previous models drop 
considerably. Usually you’ll pay the lowest price for an iPhone shortly after a new 
iPhone has been released as people upgrade to the new model and are looking 
to get rid of their older device – plus each older model has now dropped down 
one rung on the smartphone ladder.  

Where should you shop for a used iPhone? 
After you decide that you want to buy a second-hand iPhone, you have to 
choose wisely where to buy it. You’ll find a plethora of websites where you can 
buy used iPhones if you search online. Below you’ll find a list of places we think 
are best. 
!
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Fixed price websites 
These websites offer you a specific price for second-hand 
devices, based on their condition and specification.  

Cash generator 
One of the best known websites where you can buy a second-hand iPhone for a 
fixed price in UK is Cash Generator. They sell new and used devices, have 
good reviews and rank among the first websites when you search for ‘second-
hand iPhones’. 

You can also buy second-hand iPhones on Gumtree, Smartfonestore, 
Preloved, Majordeal, or Freedom Mobiles as well as a number of other 
websites. These websites offer an accurate description for the second-hand 
iPhones they sell, plus relevant reviews. Some sellers offer a warranty, unlocked 
phones, and you can often either collect the phone yourself or have it posted to 
you. 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Swappa 
Another well known website for the US, UK and Europe is Swappa.com. Here 
you can buy and sell iPhones, and they pride themselves on having strict policies 
to avoid junk devices being sold on their website. All listings are approved and 
reviewed before they can be bought and you can check if the iPhone you plan to 
buy has been lost, stolen or blocked, by running an ESN check on their website. 
All you need to do is to ask the potential seller for the iPhone’s IMEI (a unique 
identifier for a mobile device) and check it using Swappa’s free service. 

Swappa uses PayPal for payment in order to provide extensive buyer and seller 
protection.  
Compared with other websites (such as eBay), where a fee is paid by the seller, 
on Swappa the buyer is the one who is charged with a small fee (which is 
already included in the price). This shouldn’t be seen as a big minus, though, 
considering the other advantages the website offers. 
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Amazon 
You can also buy a second-hand iPhone for a fixed price on Amazon.  
We all know the benefits of shopping on Amazon: better prices than the retail 
stores, a reputable website where you can shop with confidence, the possibility 
to check the seller’s and the product’s reviews beforehand. 
However, as with every other website, there are also risks when buying on 
Amazon and you have to take all the measures to make sure that you make a 
good purchase. We’ll discuss later what you need to check in order to avoid 
scammers when buying a second-hand iPhone. 

!
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Fixed price websites 
PROS 

• Most websites have a strict policy which doesn’t allow junk devices to 
be sold which means that there are less scammers 

• On some websites you can check the reviews for the sellers, as well as 
for the products  

• PayPal payment on most of the fixed-priced websites which means a 
secure method of payment and you are also covered by Paypal’s Buyer 
Protection 

• Some websites have a refund policy 
CONS 

• The inability to negotiate price means that you’ll usually pay a higher 
price than on auction sites 

• In most cases, the iPhone will be delivered to you so you won’t meet 
the seller and don’t have the opportunity to inspect the iPhone before 
paying for it



Auction websites 
eBay and Craigslist are two of the most popular websites to buy an iPhone from, 
and they are useful places to get an accurate idea of the current market value for 
second-hand devices. Even though they are well known for their bargains, you 
have to pay attention and look for the most reputable sellers and their reviews. 

eBay 
On eBay you can buy from retailers or individuals for a fixed price or on an 
auction. Always try to buy from a highly rated seller!  

!
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Auction websites 
PROS 

• You have the chance to get the iPhone at a very good price (depending 
on how many people enter the auction and how much they bid). 

• You can check the seller’s reviews before buying, and narrow down to 
only show listings from the top-rated sellers.  

• It allows you to personalise your search (choosing a certain model of 
iPhone, local or international market, range for the price).  

CONS 
• eBay doesn’t have a strict return policy. This exists, but it’s left at the 

seller’s choice. Thus, is more risky to buy from eBay than from other 
websites which run their own auctions. 

• You don’t have the chance to meet the seller and you can’t inspect the 
iPhone before making the purchase. This means that what you see 
might not always be what you get, a major disadvantage considering 
that we’re talking about a high value item.  

• The listings are not checked and authorised, so it’s easy to be 
scammed and you can’t be 100% sure that the transaction is legal.



Local sellers 
There are individuals who sell their iPhones directly through their websites or 
blogs, or you’ll find their products listed on a website (it can be a fixed price 
website or an auction site). They could even be your friends, friends of friends, or 
people living in your area.  

Craigslist or Gumtree 
Looking on Craigslist or Gumtree for a second-hand iPhone is useful if you 
want to buy it from someone local.  

!
!
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Local sellers 
PROS  

• Unlike eBay, shopping on Craigslist and Gumtree gives you the 
opportunity to see and check the iPhone yourself and interact directly 
with the seller. 

• You can get the iPhone for a cheaper price that if you buy from a fixed-
price website. 

CONS 
• Even if you get to check the phone, there might be some flaws which 

might not be obvious and you might miss them (such as corrosion 
caused by liquids or other internal damage).  

• Scammers. Recently there was a lot of attention focused on Craigslist 
and Gumtree scams.  

• The ads for a product are listed on the website for 45 days, so the 
cheap iPhone you just spotted might be long gone and you won’t 
know it, unless the ad is removed or edited by the seller.



Swap your iPhone with a refurbished 
one at the Apple store 
Did you know that if you have a damaged iPhone you can swap it with a 
refurbished version of the same model at the Apple Store? You’ll get an almost 
new phone (the only part that has previously been in another device is the logic 
board), and you pay less than half the price of a new iPhone. You’ll have to give 
Apple your old phone plus pay an additional fee. 
At this moment, it costs around £119 to get an iPhone 3GS replaced with a 
refurbished one, £129 for an iPhone 4/4S and around £180–£200 for the newer 
models. 
For Apple refurbished phones, you get a 3-months’ warranty and it might be a 
safer bet than buying the iPhone on eBay or somewhere else online. 
You can also trade-in your old iPhone directly to Apple. You can get up to £175 
of credit on a gift card, which you can then use in store when buying a new 
iPhone. 
!
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Purchase considerations 

Identify the model of iPhone you want 
Up until now there have been seven different models of iPhone released: iPhone 
2G, iPhone 3G, iPhone 3GS, iPhone 4, iPhone 4S, iPhone 5, iPhone 5S and 
iPhone 5C (which is actually a cheaper version to replace the iPhone 5). To learn 
how you can identify all the different iPhone models go to the Apple Support 
website. 

If you want the first generation of iPhone (the iPhone 2G), there is only a very 
small chance of finding one (at least in functional order). The iPhone 3G is also in 
short supply. Unless you love it for the nostalgia factor, it’s not really worth buying 
these older models anymore considering how limited they now are. The iPhone 4 
isn’t sold by Apple anymore, but there are some network suppliers who still have 
it in stock. The iPhone 4, iPhone 4S and iPhone 5 are all widely available 
second-hand, so you’ll certainly be able to find the model that you want. 
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After you have decided which model of iPhone you want, you need to make sure 
that what you want to buy coincides with the description and pictures listed 
online. 
Keep in mind: the older the model, the less you’ll pay.  

Beware of scammers 
If it seems too good to be true, then it is too good to be true.  
As with everything else, this is the thing you should keep in mind when buying a 
second-hand iPhone.  
It is hard to trust online sellers, especially when buying a used device. Auction 
websites seem to be the ones most exposed to scammers. You’ll find a lot of 
articles online with advices on how to avoid scams, especially for eBay and 
Craigslist buyers. Take the time to read them. 
Here are some things to consider when buying an iPhone online in order to avoid 
scammers:  

• Read the item description carefully, and search the text of the listing for any 
suspicious words or any signals that suggest poor quality. 

• Learn everything you can about the seller and always contact them before 
making a purchase. Ask the seller as many details about the iPhone as you 
want to know. If they have nothing to hide, they’ll be happy to answer any 
questions. 

• Avoid sellers who don’t accept PayPal payment. PayPal is the safest 
payment method, offering protection to buyers. Never send money through 
Money Gram or Western Union. 

• Make sure the iPhone is not reported as lost or stolen. Ask the seller for the 
iPhone’s IMEI and check this on online databases, such as checkMEND. 
Swappa has its own free system where you can run a check, but this is an 
exception. 

• Make sure the seller insures the iPhone when they ship it to you. 

Seek out refund options 
It’s ideal to buy from a supplier who has a refund policy. You won’t have always 
this option, but it’s safer. This will help in case you notice any faults that weren’t 
mentioned or, even worse, if the iPhone you get doesn’t coincide with the one 
listed online.  
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Warranty 
The ideal option is, of course, to buy an iPhone which is still under warranty, or if 
the seller offers some sort of guarantee for his product. Even if there are only a 
few weeks of warranty left, that still gives you enough time to be able to 
exchange it at the Apple Store if you notice any issues which are usually covered 
by the manufacturers’ warranty. 
There are a few sellers who sell a phone which is still under warranty. Usually, if 
the phone is still under warranty, they’ll mention this as a plus.  
However, if you ask the seller for the serial number of the iPhone you are 
planning to buy, you can check on the Apple website whether the phone is still 
under warranty. 

Check the phone is unlocked 
You’ll find some unlocked iPhones on the market, but also iPhones that are 
locked to a specific network. If possible (and especially if you are already under 
contract with a network carrier), buy an unlocked iPhone – it’s not worth the 
hassle to unlock the phone (and it can take a while if you unlock it with the 
network provider, which is always the best option).  

Price 
The price of a second-hand iPhone will be determined by a number of factors 
including its condition, model and capacity and whether it comes with a 
warranty or guarantee. 
Buying a second-hand iPhone on an auction site (as eBay or Craigslist), will 
increase your chances of a cheap purchase. You can negotiate with the seller, or 
get a good price on a automatic bidding campaign. 
You might not get the best deal on a fixed price websites, but usually these 
sources are more secure and are most likely to have a refund policy and 
sometimes even offer some sort of warranty. 
Whenever possible, try to negotiate the price, especially if the seller mentions 
any faults on the iPhone. Some parts can be easily replaced by specialists (such 
as us at Lovefone), but you will still need to fork out some money. Thus, if the 
second-hand iPhone you’re buying is not exactly in perfect working order, make 
sure that you get a discount.  
!
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Checking the iPhone 
When you buy a used iPhone on a secondary 
marketplace, it’s not enough just to check that the model 
and colour is correct. You also have to check its condition 
to make sure you discover any problems. 
When making the purchase online and the seller is shipping the iPhone to you, 
make sure that you carefully read the phone description, and check the pictures 
with attention for any possible faults. 
If you do have the chance to meet the seller in person and look at the phone 
before giving away your well earned money, here is a list of what you should 
check: 

!
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iPhone health check 
Examine the iPhone’s cosmetic condition 
Wifi and cell network test 
Check the touchscreen and the LCD 
Test the proximity sensors 
Phone test 
Test the buttons 
Loudspeaker test 
Inspect the headphone jack and dock connector 
Check the battery 
GPS test 
Camera test 
Check the iPhone’s capacity any other specifications



Cosmetic condition 
The first thing you should do is to remove any screen protector or case and 
check the general condition of the phone.  
Look for any scratches or chips in the screen, and check the condition of the 
outer casing. Make sure there are no visible gaps or loose joints (not only that 
this will allow dust to come in, but it will also make the iPhone more prone to any 
kind of damage).  
If it’s an iPhone 3G/3GS, it’s very common for there to be vertical cracks rising 
from the bottom of the back case (above the charging dock), or around the 
headphone jack. A reason for an iPhone 3G/3GS back case to be cracked can 
be the pressure of a bloated battery.  
On the iPhone 4/4S, the back case might appear as lifting away from the phone. 
Check the frame for scuff marks, and for any other imperfections. Even if you 
don’t mind a few scratches or other minor imperfections, the price should reflect 
the amount of cosmetic damage that the device has. There are other important 
things you shouldn’t ignore when buying a used iPhone. Keep reading. 

The touchscreen and LCD 
Apart from checking the screen for scratches and 
dents, you should also test the touchscreen and LCD 
for any dead pixels or unresponsive areas. 
You need to make sure that the touch screen 
registers your taps across its whole surface. In order 
to check this, open Notepad or Safari, and type 
something. Use the iPhone’s keyboard in all typing 
orientations: portrait, landscape with the home button 
on the right, and landscape with the home button on 
the left. You can also check the swipe motion by 
opening the Photo app (zoom in on a photo, then 
swipe your finger over the whole screen – this should 
move around seemingly with the motion of your 
finger). 
Here is how to test the LCD for dead pixels: upload 
Safari and open a blank page. Using the white 
background look for dead pixels. You can also use 
iPhone Dead Pixel Tester. This will let you set the 
screen to a solid colour, and you can see if there are 
any dead pixels or colour issues. 
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It is important to make sure that the backlight is fine. You’ll notice if it doesn’t 
work at all, but you can also test it; go to Settings, tap Wallpaper & 
Brightness and move the brightness slider from one end of the scale to the 
other.  
While in Safari, test the 3G connection by loading a website page. If the 
connection is good, it shouldn’t wait much even for a complex page to upload.  
To test the accelerometer (the sensor that is used to sense movement, speed 
and direction), turn the iPhone into landscape mode or type something on an 
app which accepts text input then shake the phone – a dialog box should pop 
up asking if you want to undo typing or cancel.  

The proximity sensors 
The proximity sensors should turn off the screen when you bring the phone 
close to your ear and face. It does that so you don’t accidentally activate the 
keyboard, the speaker or any other functions while you’re speaking on the 
phone. You can check if the proximity sensors work properly by placing your 
palm close to the upper part of the screen (just above the ear speaker). 

Phone calls 
Make a call and ask someone to call you back. This will help you test the 
microphone, the ear speaker and the loud speaker.  

The buttons 
Test the power button (on top of the iPhone), home button (the round one on the 
front of the iPhone), silent switch and volume buttons (the ones on left hand side 
of the phone). Press them a few times, to make sure that they work correctly 
and aren’t stuck.  
The home button of the iPhone 4 is prone to failure but we can replace it for 
you, if need be, in 30 minutes. We have also noticed that the iPhone 5 power 
button is often prone to problems as well. 

!
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Wi-Fi and cell network 
Go to Settings, tap Wi-Fi, and check to see if the 
wi-fi is working. If you can’t activate the wi-fi (it is 
greyed-out and won’t turn on), chances are there is a 
problem with the wi-fi antenna or the communication 
chip on the logic board. This is not something you 
should ignore. If the wi-fi does turn on, see if it detects 
networks around you and compare, if possible, with 
another iPhone.  
Insert your SIM card to make sure that the iPhone 
works on your network (make sure you have the 
correct size of SIM for each iPhone model). It’s best to 
use your phone in an area where you know what kind 
of coverage you used to get. 
!
!
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The battery 
In order to check the iPhone’s battery life, go to Settings > 
General > Usage, and check the time since last full 
charge. You’ll have an indicator for the ‘Usage time’ (the 
actual time the iPhone has been in use), and ‘Standby time’ 
(the amount of time the iPhone has been idle).  
It would be ideal to be able to fully charge the phone and 
then let the battery drain to 2–5%. This is how you can 
check if the iPhone has a reasonable battery life. A normal 
battery should last for an average of 7–9 hours (usage 
time). If it’s much less than that, the iPhone might need a 
new battery.  
As with a faulty dock connector, button or headphone jack, 
a weak battery is not something that should deter you from 
buying the iPhone. The battery can be quite easily replaced 
with a repair company. However, you might consider asking 
the for a discount in order to cover the repair cost. 
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External signs of water damage 
Ending up with a water damaged iPhone is one of the worst things that can 
happen after making a second-hand purchase. If the phone has suffered any 
water damage you might be lucky and the phone might work fine for a long time, 
but most of the time people experience a series of problems. Corrosion caused 
by liquid can bring to irreversible damage of the internal components of an 
iPhone. 
Unfortunately, water damage signs are the hardest thing to spot on a first 
inspection. Unless the seller warns you, or you are able to open the iPhone 
(which is rarely the case), there aren’t many ways to check it. 
There are four LCI (Liquid Contact Indicator) sensors inside an iPhone. If any of 
these sensors have turned red, it’s a sign that the iPhone has come in contact 
with liquid or heavy humidity. 
Two of the LCI sensors are visible without opening the phone (one is inside the 
headphone jack, the other one inside the dock connector). There are another 
two sensors inside the phone, on the logic board. 
You can always check the LCI sensors on the headphone jack and the charging 
dock, using a torch. If all you can see is white, it’s pretty certain that the phone 
has not come in contact with water, and you shouldn’t worry too much about 
internal damage. 
However, the external LCI sensors get activated quite easily (sometimes even in 
contact with steam from the shower), so chances are that the indicators are red 
and the iPhone is still in perfect working order and you have nothing to worry 
about. 
Play on the phone for a while, or make a phone call. If you notice that it gets 
really hot then that might be another sign of water damage. When a phone is 
exposed to water or any liquid, a short circuit on the logic board may cause all 
kind of problems, and can even damage the phone beyond repair. 

!
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GPS 
Go into the Maps app and tap the arrow in the bottom left corner. A pulsing blue 
dot should indicate your current location. Zoom in on the blue dot and if the 
surrounding landmarks correspond to your actual location, it means that the 
GPS is working. If the GPS can’t identify the location, it is probably faulty. 
Sometimes it might take a few seconds to get an accurate position via GPS as 
the iPhone first uses wifi networks around you to get the location. 

Headphone jack 
To check the headphone jack and dock connector, make sure that you bring 
along a set of headphones, a charging cable and a torch. 
Plug in the headphones and listen to some music. If you have headphones with 
microphone and remote, use them to make a phone call to make sure that 
everything is working ok. You should be able to hear everything clearly. 
If there is a problem, check with a torch to see if there is anything stuck inside 
the headphone jack or if there is any corrosion. 

Dock connector 
The easiest way to test a dock connector is by plugging the iPhone into a 
charger to see if the iPhone charges. Before connecting it to the charger, have a 
look to see if you notice any external damage to the charging port, and use the 
torch to look for any internal damage or debris. Sometimes, even a considerable 
amount of fluff from the inside of pockets can prevent the charger from 
connecting properly. 
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Another way to test the charging dock is to connect it to iTunes. If the iPhone 
won’t sync with your computer, it might be because of a faulty dock connector.  
Sometimes, a dead battery (in need of replacement), will prevent the iPhone from 
charging. 
Often, the problem is not the charging dock, but the charger itself. If possible, 
test the iPhone using a few different chargers, and connect it with a USB cable 
to the computer as well. 
Keep in mind: most second-hand iPhones don’t come with a charger.  
As with the headphone jack, you are able to check if there is any kind of debris, 
corrosion or if the LCI sensor is activated. 

Camera 
Take some pictures in order to test both the front and the back camera of the 
iPhone. Check if the shutter opens and closes properly, test the LED flash and 
test the ‘focus’ feature by aiming the camera at a scene with marked differences 
in distance/brightness; the camera should adjust focus/brightness according to 
where you tap the screen.  
If the camera lens is scratched or has some smudges on it, these issues might 
reflect in the pictures you take. Anyway, it’s not the end of the world. In most 
situations, replacing the back panel of the iPhone will sort out the problem, so 
you don’t have to replace the camera itself. 
Test both cameras again by recording a short video with each one. Videos 
should be free of stuttering, and you should be able to hear sound when you 
play the video back. From the iPhone 4 onwards, all iPhones have a different 
microphone which records sound while filming. This microphone is also used to 
improve the sound quality during phone calls. Note that the first generation of 
iPhone, iPhone 3G and iPhone 3GS don’t have a front camera. 
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Loudspeaker 
Play some music to make sure the speaker is working. By the way, the iPhone 
has only one speaker (the microphone is behind the other silver mesh). 

Storage capacity 
Keep in mind that iPhones come in different storage size. Thus, it’s obvious that 
the price for a 32GB iPhone won’t be the same as the price for a 16GB iPhone 
(it will vary both on iPhones of the same model, and from one model to another). 
You’ll want to consider the storage capacity as a relevant factor in your purchase 
decision, especially if you have a big iTunes library. 
Usually the seller should mention the iPhone’s capacity, but if this is not listed in 
the iPhone’s description, and you’re looking for a certain storage size, ask. If you 
have the chance, you can check it yourself going to Settings > General > 
About. Here, together with other relevant details about the iPhone (such as 
model, serial number, IMEI, network etc.), you’ll find the iPhone’s capacity (both 
total capacity and available capacity).  
!
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Conclusions 
So, there you have it – what you need to know when 
buying a second-hand iPhone and what to check when 
you have the device in your hand. To help you on your 
way, here’s a recap: 

• There are quite a few places where you can buy a second-hand iPhone: 
local sellers, auction sites, fixed-price websites, network companies, 
exchange companies and iPhone resellers.  

• The best time to buy a second-hand iPhone for a good price is around the 
time a new model is released. 

• No matter when and where you buy your second-hand iPhone, make sure 
that you follow all the steps in our guide, and that you can tick all the boxes 
in our ‘health check’ for your device. 

• Avoid scammers: if possible, collect the iPhone directly from the seller and 
check the iPhone thoroughly before giving your well earned money away. 

• If the seller mentions any faults with the phone (or you notice anything 
wrong while checking the phone), negotiate the price. With the money you 
save you can fix the iPhone with the specialists.  

• Don’t buy an iPhone which has any signs of water damage; this is the most 
risky acquisition when it comes to second-hand iPhones. 

The information in this guide should also be useful if you are planning to sell your 
iPhone. Understanding what people are looking for when buying an iPhone will 
help you to plan your sale better. You will find out that you can get a better price 
for your iPhone if you invest in repairing it before you sell it. 
We hope that the tips you’ll find in this guide will help you to make a smart and 
careful choice. If you have any further questions, or if want to fix the iPhone you 
have at the moment, we’re here to help. At Lovefone, we specialise in hardware 
repairs for iPhones, iPads and other mobile devices. 
!

Good luck in finding the best deal!  
!
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Case study 
Linda Irwin bought her iPhone online, second-hand. She 
agreed to share the story of her iPhone purchase (thanks 
Linda!) after she sent the iPhone to us for a general check 
and some repairs (for some faults she discovered after the 
purchase!). Check out her advice. 

I saw the iPhone advertised on Gumtree and as it was actually here in 
Cornwall I went to see the vendor. I had actually done a little bit of 
research online but not enough as it turned out! 
There were no obvious signs of damage but if I had looked a little closer I 
would have spotted the scratched lens. My big mistake was to reel off all 
the things that I needed to check but I didn't actually check myself –
something to do with not wanting to seem impolite (that pesky British 
reserve!). Instead, I let the seller go through the functions and trusted he 
was doing this correctly – only myself to blame... 
I did take a photo which was of poor quality but put this down to a dull 
day and an indoor shot. 
Having learnt the hard way my advice to anyone tempted to buy a 2nd 
hand phone now follows! 

• If possible spend time with a friend who already has one and learn 
the basic functions so you would know how the phone should 
operate. If possible take said friend with you to view the phone. 

•  I understand that by shining a torch into the charging port and 
seeing red will indicate water damage. 

• I now know to check the Home button, On/Off button, camera 
(several shots, indoor and out)  

• Make a call and receive a call while touching the phone to your ear to 
check the sensors. 

I now realise that the seller whizzed through the many functions that did 
work thereby blinding me with technology. 
To be fair I have spoken to the seller and he has offered me a 
replacement phone so I may consider this. 
Best wishes, Linda Irwin 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Further help 
Want a used iPhone but still a bit unsure what to do? 
We’re happy to help with any technical questions. Just 
get in touch with us at hello@lovefone.co.uk.
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