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The Fisher Wallace Stimulator should be used twice a day for at least three weeks before returning it 
for a refund. If you have not experienced results using it on level #2, we recommend using it on level 
#3 or #4 after 2-3 weeks of twice daily use. Please review section 7.0 of the Instructional Manual for 
more information regarding use.  
 
The purchaser may return the device for a full refund within 30 days of receipt. Shipping charges and 
the purchase of extra accessories (such as extra sponges) will not be refunded. If the device is 
damaged, no refund will be provided. 
 
Rental fees are non-refundable. If you rent a device and then purchase it, the rental fees you have 
already paid will be deducted from the purchase price, but only the purchase price will be refundable 
should you return the device within 30 days.  
 
If you are confident that you want to return the device after trying it on the highest levels, please fill 
out the form below and follow the return instructions. Feel free to call us at 800.692.4380. 

First and Last Name: __________________________________ 

Address 1: __________________________________________ 

Address 2: __________________________________________ 

City: ___________________________ 

State: __________  Zipcode: ________ 

Country: _________________________________ 

Phone Number: ___________________________ 

E-mail: __________________________________ 

Additional information on the return: 
This information is voluntary and is not required for you to receive your refund.  

State the reason for your return: 
 
☐ Return  

☐ Exchange  
 

Additional Comments:  
 
_________________________________ 

_________________________________ 

_________________________________ 

 
Please package the device carefully, include this return form and mail it to the following address:  
 
Fisher Wallace Laboratories 
Returns Department 
515 Madison Ave, 22nd Floor 
New York, NY 10022 
 
We strongly recommend using delivery confirmation and insuring the package. We are not 
responsible for refunding a lost device if there is no proof that we have received it. You are 
responsible for covering the cost of shipping the product back to us. Your refund will come in 
form of a check in 4-6 weeks from the date we receive your return. 


