














SERVICE PARTS AND ILLUSTRATIONS

FIGURE 24 & 25: HIGH VOLTAGE DIODE AND MAGNETRON

Chapter 5: The Microwave System - Page 32

FILAMENT AND
HIGH VOLTAGE
TERMINALS

ANTENNA

FIGURE 26: OVEN DOOR REMOVAL AND PARTS
Chapter 6: The Oven Door - Page 37

Cook Door Parts

38.102809 #8-32 x 3/8” PFH CSK
39.NGC-3067  Assy, Oven Door
(Traditional)
NGC-3067-2 Assy, Oven Door

(SBK)
40.NGC-1061 Hinge Block
41.102804 Right Hinge
42.102805 Left Hinge
43.101381 #10-32 x 1/2” Hex SS
44.102140 #10 Flat
45.102350 #10 Split Lock

46.101191 Cap, Hole
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SERVICE PARTS AND ILLUSTRATIONS

FIGURE 29: PRIMARY AND SECONDARY INTERLOCKS ADJUSTMENT AND PARTS - OLD SWITCH SETUP

Chapter 6: The Oven Door - Page 40
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Primary and Secondary Interlock Switch Parts 48

47.NGC-1076-2 Actuator, Door X

48.102809 Screw, #8-32 x 3/8” 100P CSK 97 /

49.102921 Screw, #8-32 x 3/8” o i

50.101557 Screw, #4-40x 1 1/4” O i —

51.102012 Interlock Switches Q

52.NGC-3033  Assy, Door Switch* 51

*See Figure 32 for Assy Detail. 52 O
— /

TOGGLE TO BE LEVEL
OR NEARLY LEVEL

SWITCH GAP = 0.020”

FIGURE 30: DOOR SWITCH ASSEMBLY AND PARTS
Chapter 6: The Oven Door - Page 41

Door Switch Parts

53.NGC-1072
54.102012
55.NGC-1087
56.NGC-1073
57.101119
58.100059

59.101557
60.102921
61.NGC-1126

62.NGC-3006
63.101296

Bracket Latch

Switch, Micro, 0.1A/125VAC
Spring Door Latch

Toggle, Latch

Pin, Clevis, 83/16 x 1” Lg
Bearings, Bronze,

3/16ID x 5/160D x 1/4” Lg
Screw, #4-40 x 1.25” Lg,
PPHD, CRES

Screw, #8-32 x 3/8”, Internal
Tooth Sems, PPHD, SS
Plate, Door Switch

Grease, USDA H-1, Food Grade
Ring, E-clip
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FIGURE 31: MONITOR SWITCH ADJUSTMENT AND ASSEMBLY - OLD SWITCH SETUP
Chapter 6: The Oven Door - Page 41
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Monitor Safety Switch Parts

64.102804 Hinge, Right 67.101912 Standoff, #8-32F/Fx1 in S
65.102012 Switch, Limit, Micro 68.102921 Screw, #8-32 x 3/8”
66.NGC-1126 Plate, Door Switch 69.102902 Screw, 4-40 x 5/8”

FIGURE 32: PRIMARY INTERLOCK ADJUSTMENT AND PARTS - NEW SWITCH SETUP
Chapter 6: The Oven Door - Page 42

APPLY HI-TEMP
/ GREASE TO AREA

|

Primary Safety Switch Parts

70.102809 Screw, #8-32 x 3/8” 100P CSK  75. Adjustment Tools (included with Item 74)
71.102921 Screw, #8-32 x 3/8” NGC-1215  Door Switch Gauge
72.101555 Screw, #4-40 x 3/4” NGC-1340 Shim Tool, 0.060”
73.102012 Interlock Switch NGC-1344  Shim Tool, 0.030”
74.NGC-3033  Assy, Door Switch* 76.NGC-1169-1 Shim, 0.030”

NGC-1169-2 Shim, 0.045”
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FIGURES 33 AND 34: SECONDARY AND MONITOR SWITCH ADJUSTMENT AND ASSEMBLY - NEW SWITCH SETUP
Chapter 6: The Oven Door - Page 43
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Secondary and Monitor Safety Switch Parts

77.102804 Hinge, Right

78.102012 Switch, Limit, Micro (x2)

79.NGC-1126  Plate, Door Switch

80.101914 Standoff, #8-32 F/F x 17, 5/16” DIA

81.101915 Standoff, #8-32 M/F x 5/16”, 1/4” DIA
(attached to outside of Item 80.)

82.102921 Screw, #8-32 x 3/8”

83.101558 Screw, 4-40 x 1.125”



FIGURE 35: OVEN DOOR ASSEMBLY
Chapter 6: The Oven Door - Page 44
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Oven Door Parts

84.NGC-3067*
NGC-3067-2%
85.NGC-3021
86.NGC-1001
87.102750
NGC-1216
88.NGC-1076-2
89.NGC-1132
90.102945
91.NGC-1138
92.102809
93.NGC-1165
94.NGC-1125-1
NGC-1125-2

Door, NGC, Generic*
Door, NGC, SBK*
Kit, Shunt Plate

Hinge Block

Handle, Door, Generic
Handle, Door, SBK
Actuator, Door

Shim, Door Latch
Bolt, 1/4”-20 x 1.00
Label, Precaution
#8-32 x 3/8” CSK 100°
Label, Caution Empty
Door Insulation 1
Door Insulation 2

SERVICE PARTS AND ILLUSTRATIONS

QOO0

95.NGC-1127 Channel, Door Handle

96.102748 Screw, #8-32 x 3/8”, Torx
Security

97.101688 Screw, #8 x 1/2” PTH

98.102698 Tape, Aluminum

99. NGC-1155 Name Plate, TurboChef

100. 101293 Nut, Push, 1/8”

101. NGC-1170  Label, Service

*

Includes items 85 - 101.
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FIGURE 37: CONVECTION CIRCUIT BLOCK DIAGRAM

Chapter 7: Convection Circuit - Page 47
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FIGURE 38: CONVECTION CIRCUIT ASSEMBLY AND PARTS

Chapter 7: Convection Circuit - Page 48

Convection Circuit Parts

102.101688 Screw, #8 x 1/2” PTH 112.NGC-3005 Relay, K4/K5 SSR
103.NGC-1081 Cover, Motor 113.100592 Fuses, F1 and F2 (12 Amp)
104.100906 Nut, 1/47-20, Flange 114.102075 High-Limit Thermostat
105.NGC-1025 Assy, Blower Motor ** 115.NGC-1043 Gasket, Convection Heater
*106.NGC-3007 Kit, Fan Blade
*107.NGC-1024 Sealing Block, Blower *  If entire motor is needed, order NGC-1025.
*108.NGC-1023 Clamp, Blower Seal If only hardware (screws, nuts) or seal is needed,
109.101688 Screw, #8 x 1/2” PTH contact 800.90TURBO or +1 214-379-6000.

110.NGC-3011 Heater, Convection
111.100443 Controller, Motor ** Not shown for clarity.
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FIGURE 39: IR ELEMENT AND CATALYTIC CONVERTER PARTS AND ASSEMBLY

Chapter 8: IR Element and Catalytic Converter - Page 52

IR Element and Catalytic Converter Parts

116.101312 Snap Ring 121.NGC-1030 Clip, Catalytic Converter
117.102449 Washer, Shim (Non-SBK)
118.NGC-3003 IR Element NGC-1233 Clip, Catalytic Converter
119.NGC-1116 Shield, Microwave (SBK)

120.101688 Screw, #8 x 1/2” Sht Metal PTH 122.NGC-1012 Catalytic Converter

Wire Harness Replacement P/N

Low Voltage Harness Power Cord
123.100185 Old Switch Setup 126.100187 USA
NGC-1418 New Switch Setup 100194 NGC ED - Europe, Asia, Pacific
100195 UK, Ireland, Brazil
Line Voltage Harness 103187 NGC EW- Europe, Asia, Pacific

124. NGC-1150-1 North America
NGC-1150-2 UK, Ireland, Brazil
NGC-1150-3 Eu, Asia, Pacific, Au, Japan

103195 Australia
NGC-1383  Japan 3Ph
NGC-1390 Japan 1Ph

Magnetron Wire
125.100186 All NGC Ovens
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FIGURE 46: COVERS AND MISCELLANEOUS PARTS - NON-SBK OVENS

Covers and Miscellaneous Parts - Non-SBK

127.NGC-1069-1
128.NGC-1069-2
129.NGC-1068
130.102752

131.101688

132.102921

133. NGC-1071-2

134.100785
100781

135.101191

136. NGC-1054-1
NGC-1054-2

137.NGC-1064-1

Cover, Left Side

Cover, Right Side

Cover, Top

Screw, #8-16 TORX HD
Security

Screw, #8 Serrated Phillips
TRHD, CRES

Screw, #8-32 x 3/8”, PPHD,
SEM, Int Tooth, SS

Cover, Bottom Front

Leg, NGC, Black Plastic

Leg, NGC, Stainless Steel
Hole Plug, 1/2” Dia, Black
Assy, Keypad/Display, Cover,
Standard

Assy, Keypad/Display, Cover,
Subway

Rack, Standard (USA)

3
~

- 136

NGC-1274
NGC-3064
138.NGC-3037
NGC-3038
NGC-3063
139.NGC-1176-1
NGC-1176-2
NGC-1176-3

NGC-1176-4

NGC-2020
140.NGC-1177
141.NGC-1148
142.102962

143.NGC-1187
144.NGC-1082

x2

Rack, Recessed (International)
Rack, Raised

Stone, Unglazed

Stone, Clear Glazed

Stone, Fiber-Reinforced
Label, Schematic (N. America)
Label, Schematic (UK/Ireland)
Label, Schematic (Eu/Asia/Pac
400VAC)

Label, Schematic (Eu/Asia/Pac
230 VAC)

Label, Schematic (Gen. Brazil)
Label, Service Assistance
Label, Caution Hot

Nut, KEPS HEX, #8-32, Ext
Tooth, CRES

Pad, Abrasive Non-slip

Cover, Cooling Fan

- X3 per panel
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FIGURE 47: COVERS AND MISCELLANEOUS PARTS - SBK OVENS

Covers and Miscellaneous Parts - SBK

145.NGC-1213-1 Cover, Left Side
146.NGC-1213-2 Cover, Right Side

147.NGC-1211
148.102756

149.101691
150.102922
151.NGC-1212

152.100784
153.101191

Cover, Top

Screw, #8 x 1/2 Lg

TORX HD Security

Screw, #8 Serrated Phillips
TRHD, CRES

Screw, #8-32 x 3/8”, PPHD,
SEM, Int Tooth, SS

Cover, Bottom Front

Leg, NGC, SBK, 4” (qty 1)
Hole Plug, 1/2” Dia, Black

154.NGC-1054-3 Assy, Keypad/Display, Cover

155.NGC-3064

Rack, Raised

-
~

x3 per panel
154

156. NGC-3038

157.NGC-1176-1
NGC-1176-2
NGC-1176-3

NGC-1176-4

NGC-2011-8
158.NGC-1177
159.NGC-1148
160.102962

161.NGC-1187
162. NGC-1082

-
//@

o x2
\\@M

Stone, Clear Glazed

Label, Schematic (USA)

Label, Schematic (UK/Ireland)
Label, Schematic (Eu/Asia/Pac
400VACQC)

Label, Schematic (Eu/Asia/Pac
230 VAC)

Label, Schematic (Latin America)
Label, Service Assistance
Label, Caution Hot

Nut, KEPS HEX, #8-32, Ext
Tooth, CRES

Pad, Abrasive Non-slip

Cover, Cooling Fan
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ITEM DESCRIPTION PART NUMBER FIGURE NUMBER (PAGES 65-78)
Actuator, Door NGC-1076-2 29, 35
Assembly, Keypad/Housing, Cover, Standard NGC-1054-1 46
Assembly, Keypad/Housing, Cover, SWY NGC-1054-2 46
Assembly, Keypad/Housing, Cover, SBK NGC-1054-3 47
Bearings, Bronze, 3/16 ID x 5/16 OD x 1/4 100059 30
Block, Hinge NGC-1061 26, 35
Block, Sealing, Blower Motor NGC-1024 38
Blower Motor NGC-1025 38
Bolt, 1/4-20 x 1.00 102945 35
Bracket, Stacking TC3-0323 None
Cable, Ribbon, 26-Pin 100184 17
Cable, Smart Card Reader 100182 17
Cable, VF Display, 3-Pin 100193 17
Cap, Hole, Door 101191 26
Capacitor, HV (Europe, Asia-Pacific) NGC-3020-2 20
Capacitor, HV (Japan) 100207 20
Capacitor, HV (USA, Latin America, S. Korea) NGC-3020 20
Cart, TurboChef Oven, 18” NGC-1217-2 4 (Page 4)
Cart, TurboChef Oven, 24” NGC-1217-1 4 (Page 4)
Catalytic Converter NGC-1012 39
Channel, Door Handle NGC-1127 35
Clamp, Blower Seal NGC-1023 38
Cleaner, TurboChef Oven, Domestic 103180 None
Cleaner, TurboChef Oven, International 103380 None
Cleaner, Wave Guide Cover, Domestic 103183 None
Cleaner, Wave Guide Cover, International 103383 None
Clip, Catalytic Converter, Standard NGC-1030 39
Clip, Catalytic Converter, SBK NGC-1233 39
Cord, Power (Australia) 103195 None
Cord, Power (Japan 1Ph) NGC-1390 None
Cord, Power (Japan 3Ph) NGC-1383 None
Cord, Power (NGC ED - Europe, Asia-Pacific) 100194 None
Cord, Power (NGC EW - Europe, Asia-Pacific) 103187 None
Cord, Power (UK, Ireland, Brazil) 100195 None
Cord, Power (USA) 100187 None
Cover, Bottom Front, Standard NGC-1071-2 46
Cover, Bottom Front, SBK NGC-1212 47
Cover, Cooling Fan NGC-1082 46, 47
Cover, Keypad/Display, Standard NGC-1040 17
Cover, Keypad/Display, SBK NGC-1209 17
Cover, Left Side, Standard NGC-1069-1 46
Cover, Left Side, SBK NGC-1213-1 47
Cover, Motor NGC-1081 38
Cover, Right Side, Standard NGC-1069-2 46
Cover, Right Side, SBK NGC-1213-2 47
Cover, Top, Standard NGC-1068 46
Cover, Top, SBK NGC-1211 47
Cover, Wave Guide NGC-3036 22
Diode, HV 100481 20
Display NGC-3023 17
Door, Standard NGC-3067 26, 35
Door, SBK NGC-3067-2 26, 35
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ITEM DESCRIPTION

PART NUMBER

FIGURE NUMBER (PAGES 65-78)

Fan Blade, Motor NGC-3007 38
Fan, Magnetron Cooling 100083 20
Filter, EMI, 1Ph (USA, Europe, Latin America, Japan) 100543 None
Filter, EMI, 3Ph (Europe, Asia-Pacific, Korea, Japan) 100545 None
Fuse, F1, 12 Amp 100592 38
Fuse, F2, 12 Amp 100592 38
Fuse, F3, 20 Amp 100599 20
Gasket, Convection Heater NGC-1043 38
Gauge, Door Switch (Adjustment Tool) NGC-1215 32
Grease, Food Grade, USDA H-1 NGC-3006 30
Guard, TurboChef Oven, Domestic 103181 None
Guard, TurboChef Oven, International 103381 None
Handle, Door, Standard 102750 35
Handle, Door, SBK NGC-1216 None
Harness, Line Voltage (Europe, Asia-Pacific, Japan) NGC-1150-3 None
Harness, Line Voltage (North America) NGC-1150-1 None
Harness, Line Voltage (UK, Ireland, Brazil) NGC-1150-2 None
Harness, Low Voltage, Old Switch Setup 100185 None
Harness, Low Voltage, New Switch Setup NGC-1418 None
Heater Element, IR NGC-3003 39
Heater, Convection NGC-3011 38
Hinge, Left 102805 26
Hinge, Right 102804 26, 31, 33, 34
Insulation, Door, 1 NGC-1125-1 35
Insulation, Door, 2 NGC-1125-2 35
Insulator, Adhesive NGC-1163 21
Keypad, OUT NGC-1110-4 17
Keypad, Standard NGC-1110-1 17
Keypad, SBK NGC-1110-3 17
Keypad, SWY NGC-1110-2 17
Label, Caution, Empty Cavity NGC-1165 35
Label, Caution, Hot NGC-1148 46, 47
Label, Precaution for Safe Use NGC-1138 35
Label, Schematic (Europe, Asia-Pacific, 230 VAC) NGC-1176-4 46, 47
Label, Schematic (Europe, Asia-Pacific, 400 VAC) NGC-1176-3 46, 47
Label, Schematic (USA) NGC-1176-1 46, 47
Label, Schematic (UK, Ireland) NGC-1176-2 46, 47
Label, Schematic, Standard (Latin America) NGC-2020 46
Label, Schematic, SBK (Latin America) NGC-2011-8 47
Label, Service Assistance NGC-1177 46, 47
Label, Service Number NGC-1170 35
Latch, Bracket NGC-1072 30
Latch, Spring Door NGC-1087 30
Leg, 47, Black Plastic 100785 46
Leg, 47, Standard, Stainless Steel 100781 46
Leg, 47, SBK 100784 47
Leg, 77, SBK Kit (4 legs) NGC-3068 47
Magnetron NGC-3015 20, 21
Motor Controller 100443 38
Nameplate, TurboChef NGC-1155 35
Nut, Crescent, Keps, Hex, #8-32, External Tooth 102692 46, 47
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ITEM DESCRIPTION PART NUMBER FIGURE NUMBER (PAGES 65-78)
Nut, Flange, 1/4-20 100906 38
Nut, M5, Yellow Zinc (Magnetrons, Bottom Electrical Plate) 100101 None
Nut, Push, 1/8 101293 35
Nut, Stainless, #4-40 102960 17
Pad, Abrasive, Non-Slip NGC-1187 46, 47
Pin, Clevis, 3/16 Diameter x 1” Long 101119 30
Plate, Door Switch NGC-1126 30, 31, 33, 34
Plug, Hole, Black, 1/2” Diameter 101191 406, 47
Rack, Raised NGC-3064 46, 47
Rack, Recessed NGC-1274 46
Rack, Standard NGC-1064-1 46
Reader, Smart Card 100506 17
Relay, K1, Filament Transformers 101273 20
Relay, K2, HV Transformers 101273 20
Relay, K3, Monitor 101273 20
Relay, K4/K35, Solid State, Convection Heater/IR Element NGC-3005 38
Relay, K6, 208/240 Transformer Taps (USA only) 101272 None
Relay, K7, Magnetron Fan, DNK NGC-3030-11 None
Relay, K7, Magnetron Fan, OXXO NGC-3030-5 None
Relay, K7, Magnetron Fan, SBK (USA) NGC-3030-3 20
Relay, K7, Magnetron Fan, SBK (Europe, Asia-Pacific MPh) NGC-3030-15 20
Relay, K7, Magnetron Fan, SBK (Europe SPh) NGC-3030-13 20
Relay, K7, Magnetron Fan, SBK (Indiana/North Carolina) NGC-3030-14 20
Relay, K7, Magnetron Fan, Standard (USA) NGC-3030-1 20
Relay, K7, Magnetron Fan, Standard (Europe, Asia-Pacific MPh) | NGC-3030-4 20
Relay, K7, Magnetron Fan, Standard (Europe SPh) NGC-3030-7 20
Relay, K7, Magnetron Fan, Standard (Latin America) NGC-3030-12 20
Relay, K7, Magnetron Fan, SWY (USA) NGC-3030-2 20
Relay, K7, Magnetron Fan, SWY (Europe, Asia-Pacific MPh) NGC-3030-9 20
Relay, K7, Magnetron Fan, SWY (Europe, Latin America SPh) NGC-3030-6 20
Relay, K7, Magnetron Fan, TESCO NGC-3030-10 None
Relay, K7, Magnetron Fan, WAWA NGC-3030-8 None
Ring, E-clip 101296 30
Ring, Snap 101312 39
Screw, #4-40 x 5/8 102902 31
Screw, #4-40 x 3/4 101555 32
Screw, #4-40x 1 1/8 101558 33, 34
Screw, #4-40 x 1 1/4 101557 29, 30
Screw, #6, Sheet Metal 100684 21
Screw, #8, Crescent, TRHD, Serrated Phillips 101688 35, 38, 39, 46
Screw, #8, Crescent, TRHD, Serrated Phillips, Black Oxide 101691 47
Screw, #8-16, Torx Security 102752 46
Screw, #8-16 x 1/2, Torx Security, Black Oxide 102756 47
Screw, #8-18, SS 101701 22
Screw, #8-32 x 3/8 102921 29, 30, 31, 32, 33, 34, 46
Screw, #8-32 x 3/8, PFH, CSK 102809 22, 26, 29, 32, 35
Screw, #8-32 x 3/8, PPHD, SEM, SS, Internal Tooth 102922 47
Screw, #8-32 x 3/8, Torx Security 102748 35
Screw, #8-32 x 1/2, Cap 101666 22
Screw, #10-32 x 1/2, SS, Hex 101381 26
Shield, Microwave NGC-1116 39
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ITEM DESCRIPTION

PART NUMBER

FIGURE NUMBER (PAGES 65-78)

Shim, 0.030 NGC-1169-1 32
Shim, 0.045 NGC-1169-2 32
Shim, Door Latch NGC-1132 35
Shim Tool, 0.030 NGC-1344 32
Shim Tool, 0.060 NGC-1340 32
Shunt Plate, Door NGC-3021 35
Smart Card, Blank 100508 17
Smart Card, Programmed (call TurboChef for Part Numbers)| Varied 17
Spacer, Aluminum, 1/2” 101954 17
Standoff, #8-32 F/Fx 1” 101912 31
Standoff, #8-32, F/F x 17, 5/16 Diameter 101914 33, 34
Standoff, #8-32, M/F x 5/16”, 1/4 Diameter 101915 33, 34
Stone, Baking, Fiber-Reinforced NGC-3063 46
Stone, Baking, Glazed, Clear NGC-3038 46, 47
Stone, Baking, Unglazed NGC-3037 46
Support, Frame NGC-1047 22
Switch, Door, Assembly NGC-3033 29, 32
Switch, Door (Component) 102012 29, 30, 31, 32, 33, 34
Tape, Aluminum 102698 35
Thermocouple, Electrical Compartment (EC) 700-1199 None
Thermocouple, Cook Cavity (CC) NGC-1140 None
Thermostat, High-Limit 102075 38
Thermostat, Magnetron 102070 21
Toggle, Latch NGC-1073 30
Transformer, Filament (USA, Korea) NGC-3061-1 20
Transformer, Filament (Europe, Asia-Pacific, Latin America) | NGC-3061-2 20
Transformer, Filament (Japan) NGC-3061-3 20
Transformer, HV (USA, Latin America, Korea) NGC-3062-1 20
Transformer, HV (Europe, Asia-Pacific) NGC-3062-2 20
Transformer, HV (Japan) NGC-3062-3 20
Washer, Flat, #10 102140 26
Washer, Shim 102449 39
Washer, Split Lock, #10 102350 26
Wave Guide, Front NGC-3016 20, 22
Wave Guide, Rear NGC-3017 20, 22
Wire, Magnetron 100186 21
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